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[bookmark: _Toc100328827]Introduction 
In the process of an internship there are always a number of factors. These factors can be considered to be impactful in the future life of an individual. Due to such reasons, it is important to understand them. These factors are the major developments made in an internship. These developments lead to better self-evaluation in the future as well. The overall objective of the individual should also resonate with these factors. When it does, these factors may become major benefits for their career path.
I personally learned quite a few facts about the business market while working as an intern in the company. That experience has led me to believe a number of devices are in work in the overall market processes. As such these factors I learned are normally divided into either the challenges I faced during my time as an intern or the skills I managed to develop during the same period through professional influence. 
Some of the challenges which occurred to me as a major in the job definitely has to be my interaction with the customers. The customers are bound to face a number of difficulties in the overall processes of the company which leaves them with no shortage of quarries. It was my duty as an intern to take notice of those facing such problems and provide them with proper solutions. However, this was easier said than done. The diversity of the customers is quite huge in this field of business as it acts as the convergence of all other industries. Due to such reasons the process of communication with the customers was not an easy task and took me quite a while to get used to.
On the other hand, there are quite a number of skills which are manageable to pick up from the time as an intern in the company. I took major advantage of that factor to pick up a wide portfolio of skills as well which can become a great deal for me in the near future. Among these skills I consider the improvement of my communication ability to be the most important one as it will become a major skill for me to use in a number of fields according to my choosing. Other than that, a bit of problem-solving skill also naturally facilitated within me due to all the solutions I had to provide for the customers. I learned a lot from the experience I had the opportunity to go through which I know will help me in a number of ways in the future.
[bookmark: _Toc100328828]Reflection on role play 
Gibbs reflection model has 6 stages and individuals can use the model to help people make sense of instances. For example, at the workplace, so that people can understand what the person did well and what areas need improvement (Sekarwinahyu et al. 2019).
In order to accomplish this work, I have completed the model of reflection by Gibbs.
Description
During my interview with the sales manager of HSBC, I was very confident to give the interview. At first, the interviewer asked me to tell something about myself. I was quite confident about giving the answer. I well prepared myself for this question. After that the interview went for almost 1 hour and finally, I got the chance to work with HSBC as an intern. I tried to give answers to all the questions smartly even though I was not prepared well for all the answers.
At HSBC, during my internship period, we have been given a brief instruction of what the organization is expecting from our side. In order to accomplish our assignment, we have to develop a business idea along with developing a report and pitch. I develop an idea to offer innovative business schemes to entrepreneurs who want to initiate their own business. First, I interacted with the consumers and identified their needs. After that, I gave them an idea about our new schemes that they can use to get a loan at minimal interest rate from our organization.
Feelings 
I knew that this was one of the most important chances for me to crack the interview. When the organization gave me the assignment, I was very excited to do it. I was very excited as I always wanted to work in this profile. It seemed that my dream was coming true. The moment when the interviewer told me that I got selected, I was feeling like I was in the world. At first, I reviewed the requirements of the task carefully and made notes on what areas I had to work on. During the entire process, things were becoming very clear to me (Roberts, 2019). However, I realized that there were a lot of elements which I required to find out and work on. Before I started working, I thought it would be a simple procedure but the reality was that the assignment was not as simple as I thought it would be. I invested a lot of time in researching the elements that were required for the completion of the tasks e, g. understanding the current trends of the market, my competitors and the costs of doing the entire task. However, working on a sales project was an interesting task to me. I wanted to discuss my planning with my mentor to locate if my ideas are sounding good. After discussing with my mentor, I got a positive response. After that I felt more comfortable about designing a new business plan.
Evaluation 
The interview with my mentor worked well. I got a positive response and my mentor was motivating and encouraging me about my project. My tutor gave great feedback and helped to gather all the data which I required for my research work. This part I didn't enjoy as I didn't get a positive response from the consumers. Most of the consumers did not reply to my mail or they seemed uninterested in having a discussion with me. 
Analysis
The things that went bad include the limited information about the consumers and that some of the consumers were not willing to make an interest. Luckily, I got support from 3-5 consumers who generally took an interest in the new scheme. According to me, the presentation which I showed to the consumers went well as I invested a lot of time in researching and developing the new market plan. 
Action plan
According to me, I have to improve my communication skills and interpersonal skills. I also believe that I can facilitate my production strategies. I was required to consider the production cost. The attitude and behavior of consumers can change at any moment. Therefore, it is vital for me to keep myself updated with the changing trends in the market.
[bookmark: _Toc100328829]Self-evaluation review
Prior to the internship there can be a number of stages to define how much it benefited the individual (O’Connor and Bodicoat, 2017). Such stages are an important part of self-evaluation and can facilitate the flow of information into future resumes. This also makes it easy to understand oneself. A self-evaluation can be used for a number of causes. It is a major part of self-development. There can be no end to the reasons why self-evaluation is beneficial. This alone can become the testimony of how much importance it carries in itself.
The stages I went through during the internship period can become a great way of self-evaluation for me.
On my first day in the organization, I received a full-on briefing of what is to be considered as my duty for the organization and how to serve it maximum efficiency to meet the overall expectations the company had from me. Being assigned to a management role it was important for me to oversee the performance of a number of processes across the company which made it somewhat necessary for me to take short patrols of other ongoing processes while also focusing on my own share of duties.
With the duties out of the way I had my fair share of feelings which swelled up due to excitement I was feeling to finally work in a professional environment. Not to mention the sector of job was also the one I dreamed of getting into. Thanks to my enthusiasm, the first day duties were a blast for me. However, there were a number of stress factors involved over time which reduced the excitement a bit but frankly that is how a work environment is expected to be.
My time with my mentor was a great one as well. The overall motivation my tutor provided me with was nothing short of an immense favor to my immature self in such a vast organization. It made me try my best to impress my tutor to receive the best of feedback on which of course I was not disappointed. I was also able to keep up my communication with the customers and also had quite a great consumer response.
Through this evaluation review it becomes clear how helpful the internship was for personal development.
[bookmark: _Toc100328830]Personal development planning
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· To represent what the organization stands for and to secure a challenging position in any reputed company
· Looking for opportunities to apply my advanced knowledge of consumer service and sales (Story et al. 2017)
· Lead the sales team of a reputed organization effectively and guiding them in every step 
· Setting goals, development of sales plan, analysis of data 
· Enhancing my public speaking skills
[bookmark: _Toc100328832]SWOT analysis
	Strengths 
· Working with a global organization 
· I have the creative skills and I try to impress clients by showing them new brand perspectives 
· I have proper communication skills and I communicate with the clients of the company well 
· I have the ability of questioning 
· I try to accomplish my tasks on time 
	Weakness 
· I possess compulsive and strong requirements to do things quickly 
· I often remove necessary things from my to do list 
· I sometimes become confused 
· I feel nervous in case of presenting ideas to clients 
· Fear in speaking public

	Opportunity 
· Some of the major competitors have developed a negative image of treating small clients poorly 
· I have the opportunities to attend global marketing and sales campaigns
· Expansion of sales on internet marketing 
	Threats 
· Rossie, one of the colleges has a strong power of speaking in public compared to me
· After covid, due to shortages of staff, I often become overloaded with work 
· I economic scenarios of the current times
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Figure 1: Johari analysis 
(Source: Self-developed)
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 Tell me something about yourself.

 What are your strengths and weaknesses?

 How was your performance in your last company? 

 Do you help them to increase sales?

 Any achievement?
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