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Multiple guest speakers have spoken to us about the different volunteer opportunities that there are to help us prepare for second year. The guest speaker I will be reflecting on is Swansea Council for Voluntary Service (SCVS) (Swansea Council for Voluntary Service, 2026). SCVS is an organisation that supports third sector organisations, that represent voluntary organisations throughout the City and County of Swansea. I will be following the Gibbs’s reflective cycle to reflect on this guest speaker. The Gibbs’s reflective cycle has six stages: Description, Feelings, Evaluation, Analysis, Conclusion and Action plan (Gibbs, 1988 cited in The University of Edinburgh, 2024). 
Description 
SCVS came to the university and presented during one of the Study and Professional Skills lectures, telling us about what they do and the volunteer opportunities available. I wanted to gain a better knowledge of what opportunities and organisations I could be a part of for my second-year placement module. I found the talk very educational, and that there is a wide range of opportunities and support for choosing a placement for next year. 
Feelings
Before listening the SCVS presentation I felt apprehensive whenever the topic of finding a placement was mentioned, as I found it a very anxiety inducing topic. However, during the presentation I started to feel a sense of relief, because I realised that there is support and guidance available to help guide people through the process of volunteering. After the talk, I felt hopeful that finding a placement for next year will not be as difficult as I had predicted. I also think other people were feeling the same way, as only a few had said they have volunteered before. 
Evaluation 
Reflecting on how I engaged and contributed to the guest speaker, I believe that what was good was that I listened carefully to what they were saying, which allowed me to take in the information and remember it. Anderson, Anderson and Lynch 1998 cited in Alzamil (2021) outlines the importance of being able to listen. By applying knowledge to what is heard, helps listeners understand what speakers are saying. I learnt a lot from this talk, however, I do not think that I engaged enough with SCVS and the rest of my peers. I do not feel that I massively contribute to the talk, because although I did show I was interested by making sure that it was obvious I was listening, I did not engage verbally, but other people asked a range of questions which allowed me to gain answers to questions they had not addressed in the talk. 
Analysis
Not having the confidence to ask questions was something that did not go well. This had an impact on how much better the experience could have been to me personally if I had the confidence to ask questions. It would have allowed me to take more from the talk, which could have helped me in the future when it comes to finding a placement. Asking question is useful in communication and is essential in starting conversation; It helps with interactions, providing motivation to learn and a way to suggest our own ideas (Rodolofo, 2021). Because I did not have the confidence to ask questions, I felt like I missed my opportunity to talk to them in person. Confidence is gained by facing difficult situations and overcoming them (Halilsoy, 2024). In this case it would be to overcome the fear of asking questions. Although I did not take the opportunity to ask questions in person, I took a few leaflets home with me, which allowed me to look at them in my own time and do further research into the charities and volunteering groups which interested me.  Even though I did not engage in person and ask questions out loud, I was thinking of my own questions in my head throughout the talk, which I believe helped me make better sense of what the SCVS were saying, and understand the reason for them coming in to talk to us. By doing this it allowed me to work independently, and one of the benefits of being able to work independently is that it can help with educational progress (Begmuradovich, 2025)
Conclusion 
In conclusion, I have learnt that there is a wide range of volunteering opportunities to choose from, and if I find myself stuck on where to start with finding a placement for second year, I can go to the SCVS for help. This could have been a more positive experience if I had the confidence to discuss with them in person about the potential position I had in mind for placement next year. Next time there is a guest speaker, I need to be more organised and prepare questions before hand. 
Action plan 
What I would do differently next time is engage better with everyone; I would do this by asking questions and talking to the SCVS staff at the end of the presentation. I will gain this skill by taking part in conversations and speaking to new people who I am not fully confident with yet. To ensure it goes differently next time I need to become confident within myself, and not worry about asking ‘stupid questions’, because in the end I might learn something new and helpful by talking to people who have a wide range of knowledge that could help me in the future. I want to achieve the skill of talking to new people before I start volunteering in my second year, so that I can confidently work with new people. 
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