



















Stream Link: https://web.microsoftstream.com/video/adc4ce6e-2842-45fe-9da3-d9d703a15e7d






References


Barends, E., Janssen, B. & Marenco, P., (2016). Rapid evidence assessment of the research literature on the effect of performance appraisal on workplace performance, s.l.: CIPD.
Barends, E., Janssen, B. & Velghe, C., (2016). Rapid evidence assessment of the research literature on the effect of goal setting on workplace performance , s.l.: CIPD.
Barends, E., Wietrak, E., Cioca, I. & Rousseau, D., (2022). Financial incentives: an evidence review. Scientific summary, London: CIPD.
Boice, D. F. & Kleiner, B. H., (1997). Designing effective performance appraisal systems. s.l.:Work Study.
Chartered Institue of Personnel and Development, (2016). Could do better? What works in performance management. [Online] 
Available at: https://www.cipd.co.uk/knowledge/fundamentals/people/performance/what-works-in-performance-management-report
[Accessed 7 March 2022].
Chartered Institute of Personnel and Development, (2017). Strengths-based performance conversations: an organisational field trial. [Online] 
Available at: https://www.cipd.co.uk/knowledge/fundamentals/people/performance/strengths-based-conversations
[Accessed 3 March 2022].
Chartered Institute of Personnel and Development, (2020). Performance Reviews. [Online] 
Available at: https://www.cipd.co.uk/knowledge/fundamentals/people/performance/appraisals-factsheet
[Accessed 3 March 2022].
Chartered Institute of Personnel and Development, (2021). Learning and development strategy and policy. [Online] 
Available at: https://www.cipd.co.uk/knowledge/strategy/development/factsheet
[Accessed 8 March 2022].
Chartered Institute of Personnel and Development, (2022). Performance-related Pay. [Online] 
Available at: https://www.cipd.co.uk/knowledge/fundamentals/people/pay/performance-factsheet
[Accessed 8 March 2022].
Gifford, J., 2020. Performance Managemnt: an introduction. [Online] 
Available at: https://www.cipd.co.uk/knowledge/fundamentals/people/performance/factsheet
[Accessed 16 Feb 2022].
Johnson, D. A. K., (2010). Setting S.M.A.R.T. Goals for Sustainability. Printing Industries of America, 2(2), p. 34.
Kwok, S.-M. & Tam, D. M. Y., (2010). Challenges of Appraising Intangible Outcomes with Unclear Objectives: Performance Management Issues in Local Government in Ontario. Public organization review, 11(3), pp. 297-306.


