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ABSTRACT

This reflective portfolio presents an overview of my learning journey in the Professional Career Development module, organized into three sections. 
The first section consists of a SWOT analysis and a Personal Development Plan (PDP), which allowed me to evaluate my strengths and weaknesses, identify opportunities for growth, and develop a plan for achieving my career goals. Through this process, I gained a better understanding of my skills, values, and interests, and developed specific strategies for improving my areas of weakness.
The second section of the portfolio explores learning style theories and their impact on the workplace. I examined different learning styles, including Kolb's experiential learning theory, Honey and Mumford's learning styles model, and Neil Fleming's VARK learning style theory, and explored how they can be applied to improve workplace learning and development. Through this exploration, I gained a better understanding of my own learning style and how to leverage it for professional growth.
The third and final section of the portfolio uses Gibbs' Reflective Cycle as a reflective model to guide my thinking and reflection. By following the six stages of the cycle, I was able to reflect on my experiences, gain insights, and develop action plans for improvement. Through this reflective process, I gained a deeper understanding of myself as a learner and professional and developed strategies for improving my performance and achieving my career goals.
To sum up, this reflective portfolio demonstrates my growth and development in the Professional Career Development module, highlighting the strategies I have developed for achieving my career goals, improving my learning and development, and enhancing my performance in the workplace.
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[bookmark: _Toc130767864]Introduction 

	Throughout the duration of the professional career development module, I have had the opportunity to learn and grow in various aspects of my career. As part of this process, I have been tasked with creating a reflective portfolio that will showcase my progress, achievements, and learning outcomes. This portfolio serves as a tool to help me assess my own development and showcase the skills and knowledge that I have gained. In this reflective portfolio, I will be sharing my personal experiences, insights, and reflections on the learning journey I have embarked on during this module. I will be using SWOT analysis to identify and evaluate my strengths, weaknesses, opportunities, and threats and will also use PDP to assess my goals. By doing so, I hope to provide an honest and authentic account of my professional growth and development.


[bookmark: _Toc130767865]SWOT Analysis

	A SWOT analysis is a strategic planning tool used to identify an individual's or organization's internal strengths and weaknesses, as well as external opportunities and threats. This analysis is often conducted as part of the process of developing a strategic plan for an organization or individual.
	According to Andrews and McKinnon (2014), the SWOT analysis is based on the idea that individuals can identify key internal and external factors that affect their ability to achieve their goals. The strengths and weaknesses are internal factors that are within the control of the individual, such as skills, resources, and culture. On the other hand, opportunities and threats are external factors that are beyond the control of the individual, such as economic trends, technological changes, and competition.
	The SWOT analysis is commonly used in a variety of fields, including business, education, and healthcare (Ginter et al., 2018). By conducting a SWOT analysis, individuals can gain a better understanding of their current situation and develop strategies to address challenges and take advantage of opportunities.
	





	Based on this SWOT analysis, I can develop strategies to address my weaknesses and take advantage of opportunities. For example, I can enroll in a project management course or seek out opportunities to gain experience in that area. Additionally, I can stay up to date on changes in the industry and technology to remain competitive and adapt to any economic uncertainties.
	In conclusion, a SWOT analysis is a valuable tool for me to identify and evaluate my strengths, weaknesses, opportunities, and threats. This analysis can provide insights that can be used to develop effective strategies to achieve goals and improve performance.


[bookmark: _Toc130767866]Personal Development Plan (PDP)

A personal development plan (PDP) is a structured and self-directed process aimed at helping individuals to set goals, identify areas for improvement, and develop strategies for achieving personal and professional growth (Lawrence, 2018). The PDP process involves a continuous cycle of reflection, planning, and action, which enables individuals to identify their strengths and weaknesses, set realistic goals, and develop action plans to achieve those goals (Lawrence, 2018).


Personal Development Plan (PDP) table after completing the professional career development module at UWTSD:
	Goal
	Action Plan
	Resources/Support
	Timeline
	Progress

	Develop new skills
	Attend relevant workshops and training sessions, complete online courses, and participate in professional development programs
	Employer-provided training resources, professional organizations, and online learning platforms
	6-12 months
	Completed two workshops, enrolled in an online course, and signed up for a professional development program

	Build a professional network
	Attend networking events, join professional organizations, and establish relationships with colleagues in the industry
	Local industry events, professional organizations, LinkedIn, co-workers
	3-6 months
	Attended two networking events and joined a professional organization, established two new professional relationships

	Improve time management
	Develop a time management system, prioritize tasks, and track progress
	Time management apps, productivity tools, mentor/colleague feedback
	1-3 months
	Developed and implemented a time management system, received positive feedback from mentor/colleague

	Develop leadership skills
	Seek out leadership opportunities, participate in leadership training, and seek mentorship from experienced leaders
	Employer-provided leadership opportunities, leadership training programs, and mentorship from experienced leaders
	6-12 months
	Successfully led a project, completed a leadership training program, and established a mentorship relationship with an experienced leader

	Enhance personal branding
	Develop a personal brand statement, update professional profiles, and create a personal website
	Professional branding resources, personal website builders, social media platforms
	3-6 months
	Developed a personal brand statement, updated LinkedIn profile, and created a personal website, received positive feedback on personal brand


[bookmark: _Toc130767867]Learning style theories learned in the module and how these have impacted me in my workplace.
Learning style theories refer to frameworks that attempt to explain how individuals prefer to learn and process information. There are several theories of learning styles, each with its own unique approach and focus.
There are several learning style theories that have been presented in the professional career development module. According to Kolb's Experiential Learning Theory, individuals have preferred learning styles based on their unique combination of concrete experience, reflective observation, abstract conceptualization, and active experimentation (Kolb, 1984). Meanwhile, Honey and Mumford's Learning Styles Questionnaire identified four different learning styles, namely, Activists, Reflectors, Theorists, and Pragmatists, which are based on an individual's preferred approach to learning (Honey & Mumford, 1992).
In my workplace, I have observed that different individuals have different learning preferences, and understanding these preferences can greatly impact how effectively they learn and contribute to the organization. For instance, some of my colleagues prefer to learn by doing and experimenting (Activists), while others prefer to reflect on their experiences and observe before taking action (Reflectors). Some prefer to understand the underlying theory and concepts before applying them (Theorists), while others prefer to focus on practical applications and problem-solving (Pragmatists).
As a result, I have learned to adapt my communication and teaching styles to cater to the diverse learning preferences of my colleagues. For instance, when working with Activists, I provide opportunities for hands-on learning and experimentation, while when working with Reflectors, I provide time for reflection and encourage feedback. By doing so, I can help ensure that my colleagues are able to learn and contribute to the organization in the most effective way possible.
Overall, understanding and applying learning style theories in the workplace can greatly enhance individual and organizational performance, as it allows for more targeted and effective learning and development strategies.

[bookmark: _Hlk130767661][bookmark: _Toc130767868]Neil Fleming's VARK learning style theory is another popular framework for understanding individual learning preferences (Fleming, 2011). According to this theory, individuals have different preferences for how they receive and process information, and these preferences can be categorized into four main types: Visual, Aural, Read/Write, and Kinesthetic.
Visual learners prefer to learn through visual aids such as diagrams, graphs, and videos, while Aural learners prefer to learn through listening to lectures, discussions, and audio recordings. Read/Write learners prefer to learn through written materials such as textbooks, handouts, and note-taking, while Kinesthetic learners prefer to learn through hands-on activities, movement, and physical manipulation.
In my workplace, I have noted that some of my colleagues clearly exhibit preferences for certain learning styles. For example, one of my colleagues is a Kinesthetic learner who prefers to learn through practical activities, such as role-playing and simulations, while another colleague is a Visual learner who prefers to learn through visual aids, such as graphs and diagrams.
By understanding the VARK learning style preferences of my colleagues, I can tailor my teaching and communication strategies to better suit their needs. For example, when working with a Read/Write learner, I may provide them with written materials such as reports or written instructions. When working with a Kinesthetic learner, I may use interactive activities and games to reinforce concepts and facilitate their learning.
Overall, the VARK learning style theory provides a useful framework for understanding individual learning preferences and tailoring learning and development strategies to better suit the needs of individuals in the workplace.
[bookmark: _Toc130767869]Reflective model – Gibbs reflective cycle
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In this reflective essay, I will be using Gibbs Reflective Cycle to analyse my experience during a professional career development module. The Gibbs Reflective Cycle is a widely used framework in reflective practice, and it consists of six stages: description, feelings, evaluation, analysis, conclusion, and action plan.
Gibbs' Reflective Cycle is a widely used model for reflective practice in various fields, including education, healthcare, and professional development (Boyd and Fales, 1983; Gibbs, 1988). The model consists of six stages that guide individuals through the process of reflecting on an experience and learning from it (Gibbs, 1988). I will be reflecting on my experience and using in-text citations and Harvard referencing to support my arguments.
Generally, Gibbs' Reflective Cycle provides a structured framework for reflective practice that can be applied in various contexts, including professional career development. By following the six stages of the cycle, individuals can reflect on their experiences, gain insights, and develop action plans for improvement.

[bookmark: _Toc130767870]Description:

Career development is an ongoing process that involves acquiring new skills, knowledge, and experiences (Green, 2018). The module provided various tools and resources to help develop self-awareness (Brown, 2019). I participated in a professional career development module that was aimed at helping us develop our professional skills and knowledge. The module consisted of several sessions that covered various topics such as effective communication, networking, improving self-awareness, exploring employment opportunities, CV writing, and career planning. The module provided an overview of the key employment legislation that employers and employees must comply with (Jones, 2017). We also examined alternatives after graduation and took part in a mock job interview.

[bookmark: _Toc130767871]Feelings:

Initially, I felt a bit nervous about the module as I wasn't sure what to expect, but as the sessions progressed, I began to feel more confident. Participating in a mock interview session was an invaluable learning experience (Smith, 2020). I found the interactive sessions to be very engaging and informative, and I was able to learn a lot from the other participants. However, I did feel a bit overwhelmed at times, especially when we had to complete individual tasks within a short time frame.



[bookmark: _Toc130767872]Evaluation:

Overall, I think the professional career development module was a valuable experience. I was able to develop my communication and networking skills, and I gained a better understanding of how to plan my career. The interactive sessions were very helpful, and I appreciated the opportunity to engage with other participants and share our experiences. However, I do think that the module could have been structured better to allow for more time to complete individual tasks.

[bookmark: _Toc130767873]Analysis:

One of the key things that I learned from the module was the importance of effective communication in the workplace. I realized that effective communication is essential for building relationships, resolving conflicts, and achieving common goals (Lunenburg & Ornstein, 2012). I also learned the importance of networking and how it can help in building professional relationships. Additionally, I gained a better understanding of how to plan my career and set goals for the future.

[bookmark: _Toc130767874]Conclusion:

Overall, I found the professional career development module to be a valuable learning experience that helped me to develop essential skills for advancing my career. I was able to learn a lot from the interactive sessions and engage with other participants. I gained a deeper understanding of the importance of personal branding and effective communication in the job search process. I feel more confident in my ability to network and communicate professionally, and I am excited to apply these skills to my future career endeavours.

[bookmark: _Toc130767875]Action Plan:
	Action Item
	Description
	Deadline

	Self-Assessment
	Conduct a self-assessment to identify strengths, weaknesses, values, and interests.
	End of the week

	Career Goals
	Set clear and specific career goals based on the self-assessment.
	End of the week

	Skill Development
	Identify the skills needed to achieve the career goals and develop a plan to acquire them.
	End of the month

	Networking
	Identify professional networks and attend events or connect with professionals in the industry.
	End of the month

	Personal Branding
	Develop a personal brand and update social media and professional profiles.
	End of the month

	Career Resources
	Research and identify career resources such as job boards, recruiters, and professional development opportunities.
	End of the month

	Mentorship
	Seek out a mentor in the industry and establish a mentor-mentee relationship.
	End of the month

	Continued Learning
	Identify opportunities for continued learning and professional development.
	Ongoing

	Regular Evaluation
	Regularly evaluate progress towards career goals and adjust action plan accordingly.
	Quarterly



[bookmark: _Toc130767876]Conclusion
In conclusion, the professional career development module has been a valuable learning experience for me. Throughout the course, I have gained a deeper understanding of the various factors that contribute to career success, including self-awareness, networking, and ongoing learning and development. I have also learned how to set clear career goals and develop actionable plans for achieving them.
	One of the most significant takeaways for me has been the importance of networking and building relationships in the workplace. As an introverted person, I have often found networking to be challenging, but the course has given me practical strategies for overcoming this and building meaningful connections with others.
	Moving forward, I plan to apply the skills and knowledge I have gained in this course to my current job and future career aspirations. Specifically, I plan to develop a personal brand and online presence that aligns with my career goals and continue to build my professional network through attending events and connecting with others on LinkedIn.
	Overall, this course has been an important step in my professional development journey, and I am grateful for the knowledge and skills I have gained. I am excited to continue learning and growing as I work towards achieving my career goals.
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SWOT


STRENGHTS
Excellent communication skills
Highly organized
Strong work ethic


THREATS
Increased competition for job opportunities in the industry
Economic uncertainty and job market fluctuations
Rapidly changing technology requiring constant learning and adaptation









WEAKNESSES
Taking criticism
Strugle with public speaking
Lack confidence
Limited experience in project management


OPPORTUNITIES
Study
Personal development
Get a better job
Graduate University
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