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Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect?
Recent news stories of police officers such as Wayne Couzens being found guilty of the kidnap, rape and murder of Sarah Everard has had a detrimental impact on the publics confidence in the service in which the police provide (Lowerson 2022).  
This increased lack of confidence in the police was then made worse by the way the police handled the vigil for Sarah 10 days after her death, whereby attendees were arrested for breaking covid regulations which were in place at the time (Horeck, et al 2023). This vigil was 4 days after Wayne had been arrested. 
Following this vigil, thousands of women posted videos on TikTok and other social media platforms talking about their experiences with sexual abuse and how they never bothered reporting it due to the little faith they had in the police (Bain, 2021).
This is not the only news story to make headlines in recent times, there have been many other news stories involving serving police officers which have heavily impacted the reputation of the police. 
Stories such as Deniz Jaffer and Jamie Lewis, who took photos of two murdered sisters and shared them into a WhatsApp group (Metropolitan Police, 2021), and another story of 6 police officers who were found guilty of sharing misogynistic and racist messages to a WhatsApp group (NPCC 2022). These stories add to the publics perception that the police do not act with integrity nor do they treat the public with respect.
In 2022 the Independent Office for Police Conduct published the Hotton Report, this was following complaints into sexism, racism and misogyny within Charing Cross Police Station. The Hotton Report details that they do not believe that the incidents which they refer to were isolated or down to a ‘few bad apples’. (IOPC, 2022). Again, this is will only ever have an adverse impact on the publics perception of the police and the confidence the public have in reporting crimes. 
There is a strong consensus that victims in England and Wales are likely to encounter barriers when reporting crimes and concerns to the police (Taylor-Dun et al, 2021). A large section of the public are of the opinion that they will not be taken seriously (Korkodeilou, 2014) and they don’t deem the police to be helpful (Galeazzi et al, 2009). Korkodeilou has also raised concerns that there is a perception from the public that they may face a victim blaming response from the police or that the police may be insensitive to their situation (Korkodeilou, 2014) (Melton 2005).
Brady and Nobels also highlight that there is a common belief that police won’t take action, which then makes witnesses and victims fearful to engage in fear of retaliation offences committed by a suspect following a report to the police (Brady and Nobles, 2017). 
Deputy Chief Constable, Janette McCormick who at the time was the director of the College of Policing stated that “The principle of impartiality is a cornerstone of British policing. Whenever there is a perception that impartiality has been eroded it damages police legitimacy and undermines effective and objective investigations”, Janette then goes onto say that “The public must trust the police, otherwise we risk those genuinely reporting crime no longer coming forwards”. (The College of Policing, 2019). In order to have uniformity across the different police services within England & Wales and to increase the publics confidence in policing, the College of Policing have created the Code of Ethics which officers should adhere to when dealing with all areas of policing.
The College of Policing have updated these in 2024 and they get reiterated to police officers on a regular basis to set out guidance on how they should act as a serving police officer, both on duty and off duty. The Code of Ethics aims for police to act in the highest of standards in their service to the public. Examples of what is contained in The Code are principles such as respect and fairness. (College of Policing, 2014). 
The Code of Ethics is part of the College of Policing’s plan to make the police force more professional by providing a formal set of guidelines that officers must adhere to. The code of ethics makes it a requirement for officers to report any misconduct or misdemeanours that an officer might see another officer commit (Rowe et al, 2016). 
However (Campell, et al. 2019) states that ensuring that justice prevails is more important to police officers than being bound to any principles. If you read (Bowling et al, 2019), they suggest that there other versions of ethics set out within police forces, these principles are more commonly known as ‘cop culture’. 
Research has been conducted in 3 different force areas, including rural and metropolitan areas into how effective the Code of Ethics is in dealing with different scenarios the police might face, for example the code would unacceptable behaviours such as an officer stealing money or goods but the code might not stretch to covering using ‘dirty’ actions for ‘good means’. The example they give is an officer using excessive force following a lengthy foot chase with a suspect as ‘punishment’ (Westmarland et al, 2018). This is also referred to has ‘Dirty Harry’ syndrome (Punch, 2009).  Both of these academics argue that the policing bending rules put in place for either a personal gain or for a job gain undermined the publics faith in police and back up the argument that the police do not treat the public fairly and that it is one rule for them and another for us attitude. 
Myhill comments that police officers need to reconnect with the public to create stronger links within different communities which could in turn help build communities confidence in policing if each community feels that the police is engaging with them and that the police force is representative of their believes, views and values (Myhill, et al 2013). 
The Ministry of Justice has created the Victim’s Code of Practice which sets out the minimum service that victims should receive. This ensures that victims are treated with respect and dignity and have services available to them to engage in the criminal justice procedure without facing any discrimination (Ministry of Justice, 2024). It is important to remember that it only takes a person to have one negative interaction with the police for them to change their view on the police force as a whole – therefore it is important that officers are consistently treating victims and witnesses fairly and with the upmost respect, as without engagement from victims and witnesses we would not be able to investigate crime effectively. 
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Assess the extent of response officers’ role in dealing with critical and major incidents.
[bookmark: _Hlk170738824]Being a response police officer requires numerous different skills, including critical thinking skills and problem solving skills. It requires the ability to remain calm when the situation around is fast paced and ever changing. Response police officers need to take control and use a dynamic decision making model, this is so important as the circumstances are developing and potentially uncertain. According to (Roycroft, et al. 2019), even with all the advanced technology available, humans are still the ones making the decisions, not the machines. 
When dealing with critical and major incidents which involve numerous different emergencies services, a JESIP model is undertaken. 
JESIP is the Joint Emergency Services Interoperability Programme, it has been created to provide structure during a response to all major incidents to ensure that all emergency services are working effectively. Multi agency working can be complex, made worse by different agencies having different structures and operating guidelines and safeguarding policies. (Dixson et al 2022).
JESIP was introduced in 2012 after a report was submitted to the Home Secretary by the Association of Chief Police Officers, Chief Fire Officers Association and Association of Ambulance Chief Executives. The report was submitted following failings in joint emergency services responses to serious incidents such as the 2005 July London bombings and the Cumbria shootings whereby Derrick Bird shot 12 people in 2010 (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2018). 
Research shows that there are frequent and persistent issues when dealing with a multi-agency response during a critical incident. Many of these problems centre around communication and coordination. Poor communication and coordination were found to be contributing factors in 32 incidents between 1986 – 2010, this includes the Hillsborough disaster (Pollock, 2013). Whilst these incidents are historic, they have contributed to the development of practices which are now in place.
JESIP creates five standardized and simple principles which should be implemented by response officers and other emergency services as early on in a critical incident as possible (JESIP, 2021). The principles are as follows; co-locate, communicate, coordination joint understanding of risk and shared situational awareness. 
JESIP has also established the M/ETHANE method and a joint decision making model. These should also be utilised in the event of a major incident. M/ETHANE is also a common structure which is taught and understood across different emergency services. The M/ETHANE model requires the first responders on scene to send a M/ETHANE message to their control room to give an early update so that an adequate response can be established without any delay. 
Academics such as Rachel Bayliss and Tom Hurst state that the environmental factors could influence which service takes the lead and which service is required, hazardous or firearms teams might be required to make the scene safe (Bayliss et al, 2023).
During a major incident, the polices role should be flexible, as they may have to do the role of another emergency service until that service arrives. E.g. medical assistance.
However whilst saving life and limb and the safety of everyone at the scene is paramount, a cordon should be established in order to prevent any contamination of any potential crime scene. Officers will be unable to recover evidence that has been damaged or destroyed from inadequate decision making or subsequent poor scene management (Rose 2021). 
Once safety of everyone at scene has been established and a scene has been set up and co-ordinated, the police should look at the wider picture as to what has happened. Officers should adopt the golden hour principles and establish who is involved, witnesses and their connection to the incident, any vulnerabilities with suspect/victim/witnesses. Officers should look into taking relevant statements and relaying this information back to control and supervisors. Relevant CCTV should also be established and secured (Stainton et al 2022). College of Policing’s Authorised Professional Practice details that a log should also be commenced, intelligence gathered along with physical evidence being recovered and seized correctly. 
However there is still evidence of basic evidence gathering not being undertaken by police officers who have initially attended the scene during major incidents which have lead to major investigations. This then means that vital evidence is lost and prospects of convictions are reduced to poor/inadmissible evidence (Roycroft, 2021). Roycroft details examples of investigations whereby response officers to SIO’s have failed to identify potential witnesses in time or recover exhibits, or on the other end of the scale have become so overwhelmed with information and evidence that they have gathered they simply could not cope. Roycroft sates that this was the case with the Soham murders. Roycroft highlights that further training is required to all areas of policing to ensure that repeated failures do not occur. 
Unfortunately inquiries on major incidents that have occurred following the introduction of JESIP still show that there are significant challenges in emergency services adopting the JESIP approach (Davidson, et al. 2022). An enquiry following the Manchester Arena bombings found that important information regarding the suspected nature of the ongoing incident was not shared between agencies, this is then said to have affected how the services have approached and responded to the incident. Had the updates been shared effectively, the response police could have established potential witnesses earlier on and undertaken the relevant golden hour enquiries (Kerslake, 2018).
A report following Grenfell highlighted failures in the control room communication information about how fast the fire was spreading inside the building (Moore-bick, 2019). The public inquiry that followed Grenfell showed that each emergency service in attendance declared a major incident however this information was not shared to other emergency services, the report by Sir Martin Moore-Bick stated that the “lack of communication was a serious failure to comply with the joint working arrangements and protocols designed for major emergencies in London” the report also goes onto say that “the conversations that should have taken place between the supervisors of different control rooms did not happen”. Had this been communicated effectively whilst the fire were dealing with their aspect of the investigation, the police could have been gathering other information and intelligence early on at scene to aid in the investigation – something which is an integral part of a response officers role (Moore-bick, 2019).
These reports highlight that whilst JESIP has improved communication and coordination between resources it is important that each response officer who is first on scene is familiar with the JESIP principles and the M/ETHANE approach and response officers are adequately trained in what their initial role at scene should involve following the preservation of life and limb.
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Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs 
[bookmark: _Hlk170745094]According to the Children’s Commissioner, the word ‘gang’ can mean different things to different people. It can range from a small social grouping, to a group of young people who view their group’s identity as being involved in crime and violence, to an organised criminal gang. Its important to remember that not every gang is dangerous and not every gang is criminal, however gangs can be linked to criminal activity such as drugs, trafficking and violent crime. (Children's Commissioner, 2019).
The word vulnerability can be defined in many different ways. Oxford Dictionary defines being vulnerable as being weak and easily hurt either physically or emotionally. Whereas Neil Adger defines vulnerability in his article as the “state of susceptibility to harm from exposure to stresses associated with environmental and social change and from the absence of capacity to adapt” (Adger, 2006). 
Criminal gangs or organised crime groups (OCG’s) tend to target vulnerable people from low socio-economic backgrounds and exploit them.
Children can be seen to be at risk of exploitation by OCG’s for numerous reasons. Research into child exploitation by criminal gangs is in its infancy due to small number of children willing to engage with studies (Windle et al, 2018). However in another article involving child participants, the children have stated that their involvement in OCG’s started due to peer pressure and that they did not initially want to engage (Ashton et al, 2020). 
OCG’s and county lines utilise children as they are cheap to employ, easier to control and are less likely to be detected by the police due to the fact they do not have a criminal record (Williams, et al 2019). OCG’s tend to target children based on their vulnerability, 15% of police forces state that they have evidence that OCG’s are specifically targeting children in care homes, whilst 50% of children involved in OCG’s are from a care home setting (NCA 2017). 
Other socio-economic and psychological vulnerabilities which OCG’s target include children who are isolated, or have mental health/substance abuse issues or previous trauma. Involvement in OCG’s could also be a generational problem, a child’s family might already be involved in criminal activity or the area which they live might have higher crime rates. All of these factors are linked to low income areas. (James et al 2017).  
Statistics contained in the Children’s Commissioners report show that children who have been recruited into OCG’s are 95% more likely to have social or emotional health issues, 41% more likely to have a parent misusing substances or are 8 times more likely to be abusing substances themselves (Children’s Commissioner, 2019). These children are more likely to remain within the OCG setting due to their backgrounds, if themselves/their parents are abusing drugs then there may be a financial tie to the gang as they might not be able to afford to fund their habit on their own, especially if they are of a low income background (Harding, 2020).
OCG’s often groom children into their gangs and often children who are in these gangs are at high risk of child sexual exploitation (CSE). Children are seen to be more easily groomed by OCG’s due to the fact they might be more naïve and easily controlled. When working for an OCG, these children then become trapped by debt bondages, this then becomes a slippery slope for the child as it leads them to further criminal activity and exploitation in order to ‘pay’ the debt (Harding, 2020). 
It is not just children who are at risk of being exploited by criminal gangs. OCG’s target drug users and exploit them in order to sell drugs. OCG’s often feel that they are able to exploit drug users due to the fact they feel that they would not go to the police to report their victimisation due to their lifestyle choices (Spicer, 2018). Research suggests that those battling hard drug addictions or are in extreme poverty are vulnerable as an OCG could promise a financial reward or a ‘job’, something which would be appealing to the individuals as their job prospects in conventional settings would be classed as ‘poor’ (Bonning, et al. 2021). 
Other vulnerabilities which can be exploited could be someone who has low intelligence, or is easily lead by someone else and therefore is easily manipulated. It could be someone with mental health problems and they feel like they have not had the adequate support. It could be an adult who had a unstable childhood or suffered abuse. These are linked to socio-economic factors as those living in poverty are less likely to receive higher education (Bonning, et al. 2021). 
Adults are also vulnerable to exploitation by OCG’s by the way of cuckooing. Cuckooing is where vulnerable people are threatened, conned, coerced or intimidated into sharing or giving their home to the gang members. These gang members then use this address as a base for their criminal activity. (Harding, 2020). There is a strong link between cuckooing and ‘mate crime’, whereby a criminal establishes a fake friendship with a disabled person in order to exploit them for gain. Again this is seen more in lower education and social housing areas (Thomas, 2013). 
Europol suggests that OCG’s will also try to gain money from non-integrated minorities as this is a community which is marginalised and classed as vulnerable, again there is suggestion here that these individuals will not come forward to the police as there may be a negative connotation to the police in their home country due to police brutality and corruption (Gounev et al, 2012). 
There are policies in place within the police which aim to help vulnerable people who come into contact with the police and are being criminally exploited. E.g. Safeguarding measures are implemented if an individual in custody is suspected of being exploited. 
It is important for police and other agencies to be mindful that whilst it may appear that an individuals activities within an OCG or county line might be consensual, they might not be and they might be being exploited.
Williams suggests in her article that further training is required from all public sector areas, starting with midwifery, police, social services, health and education. This is to try and nurture family relationships and create stable relationships and educate young people on the consequences of gang crime early on and to keep them engaged in the education system in order to try and break what might have been a generational cycle of crime (Williams et al 2019). 
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Critically assess the effectiveness of options available to reduce re-offending. 
According to the Office for National Statistics, sexual offences accounts for just 3% of crimes reported and recorded by the police. This figure is for the year ending March 2022 (Office for National Statistics, 2023). This essay will look at the measures and support that is in place in order to ensure that an offender does not reoffend. 
Whilst this is the figure which we have, it is well known that victims do not report sexual offences to the police for a variety of reasons, one of them being the publics confidence in the police investigating sexual offences (Taylor et al. 2010).
There are several orders which can be put in place for convicted sex offenders to help manage offenders and reduce their risk of reoffending. Examples would be Sexual Risk Orders (SRO’s) and Sexual Harm Prevention Orders (SHPO’s).
These orders were implemented in March 2015 and aim to minimise the risk that offenders pose. A SRO is a civil order put in place without a need for a criminal conviction and according to S122A of the Sexual Offences Act ‘prohibits a defendant from doing anything described in the order’ (Kingston et al, 2018). 
As SRO’s are civil and can be made without a criminal conviction, they have been subjected to more scrutiny. In 2016 a male was made subject of an SRO which banned him from having sex unless the police were notified 24 hours in advance and were informed who his proposed partner would be (BBC News, 2016). It has been argued that this is an disproportionate intrusion into someone’s private life (Finnigan, 2016). This example contradicts the Home Office’s view when they were first reforming the law in relation to sexual offences in 2000, whereby they stated that the criminal law and the state shouldn’t intrude into people’s private lives (Home Office, 2000).
However whilst orders like this might cause criticism that it undermines Article 8 of the ECHR, there is an argument that these civil orders are the polices way of taking positive action in order to prevent any sexual offences occurring. It should also be noted that these SRO’s are notoriously difficult to obtain and therefore are not available as an easy option to avoid police having to prosecute and convict sex offenders (Kingston et al, 2018). SRO’s are there to stop potential offenders offending and to stop those who have been arrested but might not have enough evidence to prosecute (i.e. victim not engaging) from reoffending. 
Once someone is convicted of a sexual offence the courts can apply to have an order placed against them, the most common would be a SHPO. This helps monitor the offender and could help prevent any future reoffending that may occur (Home Office, 2016). There are wide parameters as to what can be contained on a SHPO, these include living arrangements with children to previously having blanket bans on internet use (Jackson, 2018). There have been many arguments which have gone to the Court of Appeal though on whether banning someone’s internet use would affect them from living a normal life (R v Smith 2011), the Court of Appeal has highlighted that restrictions should be placed on internet use rather than overarching bans. 
If a offender fails to comply with the order they will be liable for arrest. (HM Inspectorate of Probation, 2021). 
There are very serious consequences of being subject to a SHPO. Academics have also commented on “the great stigma” of being subjected to a SHPO (Horder 2019). This seriousness ensures that SHPO’s are only implemented when ‘necessary’ to ensure that police and courts are using them effectively (Kelly et al, 2020). In order for a SHPO to be implemented there must be a risk that the defendant poses a risk of sexual harm to the public and that this order will be an effective response to reducing the risk to ensure that the defendant does not reoffend. The conditions set out in the SHPO should be tailored to target the offence which the defendant was initially convicted of. For example, there is no point putting an internet condition on someone who has been convicted of a stranger rape. This was established in R v Parsons in the Court of Appeal. 
If the offender were to breach their SHPO the offender could potentially receive a 5 year prison sentence. There is the potential here for an offender to then face 2 charges, one for breaking the prohibits set out in the order and then potentially a sexual offence charge if the offender has broken the prohibitions by committing a sexual offence. It has been highlighted in several court cases that the basis for these orders however is for the prevention of further sexual offences being committed rather than triggering additional punishments for the offender (Kelly et al, 2020). 
These individuals who are subject to these orders then get managed by police officers to monitor their behaviour and highlight any concerns. Kelly also argues in her article that the effectiveness of SHPO’s and SRO’s to ensure offenders are not reoffending does rely on the availability of police resources to investigate any potential breach/wrong doing (Kelly et al, 2020).
There are other systems in place to help prevent further offending are organisations and charities which aim to support offenders and offer them mentoring to try to not reoffend. An example of this would be Circles (also known as Circles of Support and Accountability). These are support groups set up by volunteers who try and support sex offenders after their release from prison and help them integrate with the community again (College of Policing, 2020).
Circles is aimed at medium to high risk sex offenders. These offenders are only eligible for Cricles if they are motivated to not re-offend, have received treatment for being a sex offender and are willing to attend Circles voluntarily (Höing et al, 2017). Circles helps reduce reoffending by changing an offenders inhibitions or overriding impulses and habits (Hofmann et al, 2008). According to Höing, Circles has been successful in the UK, USA and Canada at reducing reoffending.  
There are also organisations set up to try and prevent child sex abuse offenders stop reoffending. Examples of this would be Lucy Faithfull and the Stop it Now helpline.  . 
As you can see, there are numerous different measures that are in place to help stop an offender from reoffending – these range from court orders to charities, all with the same aim of protecting people from further risk or harm from the offender.
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