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Introduction


“Echoing Parsons (1951) define community as ‘that combination of social units and systems that perform the major social functions having locality relevance’ and he continue to say about the community that ‘we mean the organization of social activities to afford people daily local access to those broad areas of activity that are necessary to day to day living”. (Graham, Day 2006, p.64) 

In fact, I totally agree with what he say above, because the community bringing people together and build step by step effective relationships with stakeholders and other groups for positive changes. 

Environmental pollution has always been a major problem in big cities, also in the community that I analysed, the council Croydon seems to be concerned about this issue that requires community attention and involvement of the (Croydon council, 2020).

The project is focused on the Croydon that is situated in South London and surroundings. The streets were selected to cover all Croydon: South, Est, West, North Central. 
Croydon council is one of the local authorities that has communicate a climate tension. “From the bushfires in Australia to floods at home, the message is clear, if we do not react right now it can cause a more destructive consequence”, said Peter Underwood, chair of Croydon friends of the Earth. (Miatta Fahnbulleh, 2020).

The aim of the project was to create a receptive environment and engage the community groups, residents, workers, and businesses to help the green planet reduce pollution. 













Reduction environmental pollution and  improving 
quality of life in the community


Croydon Council started his project with installation a new trial heating system that saves money and helps to improve the environment. In autumn 2020 the project was started, and ground source pump systems started to pipe natural heat from 200 matters. From beginning 40 apartments were connected at Chertsey and saving around three hungered pounds per year on heating bills each household, also cutting carbon emissions and improve air condition. Residents were also benefited a new windows and insulation. This project is constantly evolving and will aim to achieve a local carbon emission reducing target of 34% by 2025.
 The project was supported by council funding startup costs and energy regulator Ofgem begging to pay most of its back through grants (Croydon council, 2020).

In additional is a good start to offer several ways to reduce the environmental pollution and reduce bill costs by removing gas heating which offers more chances for other residents to apply in the future.
Croydon climate crisis Commission, 2021 in their final report said, (Croydon cannot achieve the reducing carbon emission and increasing the green environment without the whole system working together with public sector organizations, business, employees, trade unions, the community and voluntary sector and local residents). 
This project is aimed to create a climate of receptivity in the target community to improve the environment and wellbeing through the active involvement of education, residents and voluntary in the community.

The Council managed an online survey which determined who is most affected with Covid -19, which is also factor to climate change in community. 
Similarly, the climate change is bigger impact for everyone, but some people have affected first such as the people who live near the industry, people with disability like mobility issues and older people. Also, climate change must be adjusting in the first instance and action in this area for citizens.

Being a long-term project, it was divided into several stage in partnership with stakeholders such as Croydon ecology center a volunteer that provides educational opportunities for young people, Croydon Greenpeace - group who cares about clean and peaceful, Croydon XR – an ecologic activist group, residents, and public sector to deliver the priorities and outcomes in creative ways. 

In Croydon approximately 46 % of gas emissions in domestic setting were estimated in 2019 which is a significantly higher proportion of emissions and 24% of transport emissions when compared to the Richmond area or other communities that have a green territory with a lot of trees, CO2 emissions are not so critical. Miatta Fahnbulleh (2020) described about future climate plans in Croydon. 


Engagement events 
Stage one: Green Croydon 

This project aims to engage children in trees planting. The objectives are to plant 1.000 trees in 5 schools and in their surroundings, also to bring together and educate children to protect nature.
In additional the plan is oriented to the children and their elders to come to school and together they will create public awareness. A member of the Institute on climate change and the environment will be involve, as well a volunteer with experience in education for young people, the project can also be funded by council funding start up and offering 1000 trees. 

We aim to create communicative materials about the importance to plant trees, protect our planet and one of interesting fact is that one tree will absorb approximately a ton of carbon dioxide during of its life, also tree planting can restore global warming. The information will be available in accessible format with many illustrations to maximize children attention. Therefore, children will be expected to be enthusiastic and fully involved when they start planting trees with their elders. The slogan for elders is protect the planet for our children and grandchildren. 
All participants can be involved in the communication process and have meet working together. It is considered a positive experience, for the community and most importantly for the long-term solution. Community Places (2014, p.5) demonstrating the importance of communication can have a major impact on community engagement events. 

In additional due to the involvement of children the project will be able to achieve its goals, plant where a necessary number of trees in exchange for an education and experience that in future, will minimize carbon emissions in the community.
The activity must be documented through photos, videos and we will create a forum where all photos from all schools will be posted, and the community can also access and visit this forum and provide public comments or express their opinions and position on the environmental issue and how which together we could improve the situation. 

The strategy of social media includes the potential to bring people together and focus their attention on communication, collaboration, and partnership with the online community, because is a higher risk with COVID-19, the best social media platforms now is working online on the Facebook, forums, YouTube, local newspaper, where users and members can easily join and leave at any time. 
In addition, the best solution for information community is video and photos, because when people see something and view it, there is a faster way to catch attention on the issue than text messages or emails. 

Tools and technique: create a family event – workshop  
This project will have a long-term impact for community planting of trees to give more benefits such as reducing carbon pollution and reduce global warming. Work together to achieve the goals of engagement.

Accessible Location: schools and colleges 



 Second stage: ECO system
Tools and platforms: public meeting and show room

The project will be presented to the public in a public meeting format. Invited by e-mail and phone calls, standing board meetings, online website www.news.croydon.gov.uk, August City News - approximately 100 residents will participate and can be funded through the national grant scheme.

Increasing Croydon sustainable is one of the highest priorities, also developing this low-emission energy project for more residents will be a priority because as 46 % emissions are in the domestic setting. In addition, the most important role are stakeholders, residents, and businesses, so communication and collaboration are a range of strategy recognizes the ambitious plan that we have for Croydon community.
The event includes a public meeting where several questions and answer will be discussed, on the issues: surface modification and use solar panels and green roofs. Improve energy efficiency in homes and commercial property to reduce energy consumption and installed the solar panels. 
As a result, the changes that will be made to the houses will be discussed and trusted person who will take care of the installation of the solar panels will be identified. Repowering London is committed to creating opportunities for the community to provide renewable energy projects for the use of solar panels. The Renewable energy project can have a great opportunity to reduce carbon emissions (Croydon council, 2017). 

In this showroom, there will be demonstration of a solar panel for participants that can greatly reduce the costs of electricity and can produce a necessary amount of energy to cover an entire block of flats. 
It is assumed that after the promotion of new solar energy installations will increase renewable energy demand in the local area. 
In addition, it will allow the use of solar energy at an affordable price for all categories of people, such as vulnerable residents and those living in fuel poverty.

A member of the Hackney will be invited to provide more information about where such a solar installation is already operating which will generate a revenue of 28.000 pounds in community fund over 20 years of the project, also which provides sustainability for the community with the benefits of reducing carbon emissions.

Above all collaboration with the community and interaction with residents are essential to achieving all objectives of this project because each of us is responsible for what our community will look like in the future. In this way communication and interaction with others connect for given results in this project.
























Conclusion 


Get involved in activities if you do not see something you enjoy doing something, because who are engaged in their community are more likely to be motivated to do. So, when community engagement is done well it can create conditions and make decisions that may influence the social, cultural, and economic aspect.

Croydon council is concerned of the environmental which has seen an increase in carbon emission in the residential and transport sector, which is constantly increasing for these reasons the activities that need to be undertaken for reduction environmental pollution in community is connected people together and change the situation. 
Engagement event and activities that children do together with their elders in first stage refer to education and engage young people to help our planet and improving their attention to the situation created by the environment. 

Planting trees by children and their elders has a much deeper purpose than simply planting trees. Together with this project they need to understand that if natural disasters continue to increase in the future and people do not reduce CO2 emissions in nature and destroy forests, then the quality of life will be a very low and the quality of environment much more polluted. 
In additional decreasing the carbon reduction in our neighborhoods, we need to reduce consumption of electricity and gas in homes and commercial property and installing for example solar panels in residential area. 
Also, other recommendation to improve community life is supporting young entrepreneurs which implementing of renewable technologies which reduce carbon emissions. 
Encouraging residents to walk more or use bicycle and less to use cars. For example, creating more walking spaces where cars do not have access and emissions all are reduced.   

“We have a decade to take urgent action in response to the climate crisis. If we get this right, Croydon will be leading the way in creating just sustainable communities and where it goes, others will follow” Miatta Fahnbulleh (2020).
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