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How inadequate IT skills among health and social care staff affect the quality of patient care in the UK

[bookmark: _Toc213853409]Introduction 
        This report explores the problem of limited digital skills among people working in the UK health and social care sector. In recent years, the use of digital tools has grown quickly in both health and care settings. Staff now need to use electronic records, online appointment systems, digital care plans, and many other technologies as part of their daily work. However, not all staff have the confidence or ability to use these systems effectively. This lack of digital skills can cause delays, mistakes, and stress, which affects both staff and patients.
        The main purpose of this report is to understand how the lack of digital skills affects care quality, staff performance, and the wider health and social care system. It will also explain why more research on this issue is needed and how it can help organisations improve their digital training programmes.
        The report is divided into several sections. First, it identifies the current issue and provides reasons for studying it, supported by reliable sources. Then, it describes suitable research methods and data collection approaches. The report aims to stay objective and evidence-based, using information from trusted organisations such as the Nuffield Trust (2021), NHS Employers (2025), and the Health and Social Care Committee (2023). The overall goal is to show why improving digital skills in health and social care is essential for better services and a stronger workforce.

[bookmark: _Toc213853410]Task 1 of 3 – Research Topic Identification
          A big problem in the UK health and social care sector is that many staff do not have strong digital skills. Digital skills mean being able to use online systems, electronic records, and other technology needed to provide safe and effective care.

[bookmark: _Toc213853411]Who the issue affects
         This problem affects many people. Care workers in residential homes or community settings often do not get enough digital training or support. Clinical staff in hospitals and GP surgeries also face issues because most of their work now relies on digital tools. Patients and service users are affected too, because poor digital skills can cause mistakes or delays. Organisations are also impacted as weak digital capability lowers productivity and limits innovation (Nuffield Trust, 2021).

[bookmark: _Toc213853412]Why research is needed
         Research on this topic is very important for several reasons. First, the UK government has made digital transformation a key goal. The Plan for Digital Health and Social Care aims to make all health and care services digital by default (Department of Health and Social Care, 2022). But even with big investments in new technology, these systems will only work well if staff have the confidence and ability to use them. Without the right skills, digital tools can actually slow down care instead of improving it.
        Second, the Health and Social Care Committee (2023) report found that many digital projects in the NHS fail or face delays because staff are not trained properly. This leads to wasted resources, lower morale, and frustration among both workers and patients. For example, if a nurse cannot use an electronic records system efficiently, it may cause delays in updating patient data or mistakes in medication records. These small issues can have serious effects on patient safety and overall care quality.
        Third, the Nuffield Trust (2021) found that in social care, workers often face extra barriers such as low pay, lack of formal qualifications, and little access to digital tools. Many care homes still rely on paper-based systems, and workers do not always have computers or tablets available to them. This makes it harder for staff to take part in online training or digital reporting. Over time, this creates a gap between health and social care sectors, making it harder for them to work together digitally.
        Fourth, there is a strong link between digital skills and job satisfaction. Staff who feel confident using technology often report feeling more capable and valued at work, while those who struggle with digital systems experience stress and anxiety (Health Foundation, 2025). Poor digital skills can also make some employees feel excluded or left behind, especially older staff who did not grow up using technology.
        Another reason research is needed is the inequality between organisations. The King’s Fund (2023) found that some hospitals and care providers are digitally advanced, using systems like electronic prescribing and telehealth, while others still depend on outdated manual processes. These differences create unfairness in the quality and safety of care across the UK. Research can help identify which factors make some organisations more successful in developing digital skills and how those lessons can be shared.
          Finally, this topic is important because improving digital skills supports the UK’s long-term goals for innovation and cost efficiency. The Health Foundation (2025) reported that digital systems can save time and money by reducing paperwork and duplication, but these benefits only appear when staff can use the systems correctly. If not, technology may increase workload rather than reduce it.
       	Overall, researching the digital skills of health and social care staff is essential. It can help show where training is most needed, how staff experience the digital shift, and what kind of support leads to better outcomes. With a clearer understanding of these issues, policymakers and managers can design more effective training programmes and improve both staff wellbeing and patient care quality.

[bookmark: _Toc213853413]Three main information sources
         Source 1: Nuffield Trust (2021) Developing the Digital Skills of the Social Care Workforce.
This report shows that many social care workers do not get enough time to help, or rewards for learning digital skills. It also found that when workers do get training, they feel happier and provide better care (Nuffield Trust, 2021).
Why it is useful: It focuses directly on social care workers and gives clear evidence about digital skill problems.
         Source 2: NHS Employers (2025) Evidence Brief: Digital Skills Development.
This document explains how leadership and workplace culture are important in helping staff build digital confidence (NHS Employers, 2025).
Why it’s useful: It is very recent and gives an overview of what is happening now in both health and social care.
         Source 3: Health and Social Care Committee (2023) Digital Transformation in the NHS.
This report says that poor digital skills in the workforce make it hard for the NHS to become fully digital (Health and Social Care Committee, 2023).
Why it’s useful: It is a government report and supports the idea that this is a national issue.

[bookmark: _Toc213853414]Additional supporting sources
          Other useful sources include A Plan for Digital Health and Social Care (Department of Health and Social Care, 2022), which shows national policy goals; Digitising the NHS and Adult Social Care (Health Foundation, 2025), which looks at costs and workforce issues; and Bridging the Digital Gap in UK Healthcare (Virgin Media O2 Business, 2023), which reports that 86% of healthcare staff want more digital training.

Together, these sources show that limited digital skills are a serious problem that affects staff, patients, and organisations across the UK.

[bookmark: _Toc213853415]Task 2 of 3 – Research Methodologies 
         There are two main research methodologies: quantitative and qualitative. Quantitative research uses numbers and statistics, such as surveys, to measure how common something is. Qualitative research focuses on people’s experiences and opinions, usually through interviews or focus groups (Bryman, 2016). Quantitative data shows how big a problem is, while qualitative data helps explain why it happens.
         For this topic, a mixed-methods approach will be used. This means using both numbers and personal experiences. The quantitative part could be a survey asking staff how confident they are with technology and how often they use it. The qualitative part could be interviews to explore how people feel about digital systems and what challenges they face.
       This approach is best because digital skills are both measurable and emotional — it’s not just about numbers but also about how staff feel about using technology. The NHS Employers (2025) brief also says that to understand digital culture, both data and personal views are needed.

[bookmark: _Toc213853416]Task 3 of 3 – Data Collection 
       Data collection is the process of gathering information from various sources so it can be analysed or used for decision-making. It can involve surveys, observations, sensors, digital records, or any method that captures relevant data.
      Research data can be primary or secondary. Primary data is new information that the researcher collects, like survey responses or interview notes. Secondary data comes from other sources, such as reports, studies, or statistics that already exist (Creswell and Creswell, 2018).
       This study will mainly use primary data, supported by secondary data. The primary data will come from surveys and interviews with staff. The survey will ask questions about confidence, training, and use of technology. The interviews will look deeper into their experiences and barriers.
        Secondary data from sources like the Nuffield Trust and NHS Employers will help to compare and support the findings. This method fits the mixed-methods approach and allows both numbers and personal experiences to be studied together. It will give a full picture of how digital skill gaps affect care work and what can be done to improve the situation.


[bookmark: _Toc213853417]Conclusion 
         In summary, limited digital skills among health and social care staff are a serious problem that affects the quality of care, staff confidence, and how well organisations can work. The reports and studies reviewed show that many workers still lack the training and support needed to use technology effectively. This problem also slows down the digital goals set by the UK government.
         Using a mixed-methods approach with both surveys and interviews will help understand how big the problem is and what causes it. The research can then suggest ways to help staff improve their skills, reduce stress, and make digital systems work better for everyone in health and social care.
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