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[bookmark: _Toc144967655]1.Introduction: Social Workers in the UK
In the landscape of the United Kingdom's human services sector, social workers play a vital and multifaceted role in addressing the intricate challenges faced by individuals and communities. This report provides an insightful overview of the dynamic responsibilities, ethical considerations, and contributions that define the profession of social work within the UK context, substantiated by pertinent scholarly literature.
Social workers navigate complex tensions between values, evidence-based practice, and organizational demands (Asquith et al., 2005). This underlines the intricate nature of their roles, which require balancing ethical considerations with practical realities.
Every social worker must be aware of the emotional challenges will have to face while engaging in working with vulnerable groups (Ruiz-Fernández et al., 2021). This exemplifies the profound emotional commitment required in the profession and underscores the significance of resilience and self-care strategies.
There are a few reasons that influenced me to choose a career as a Social Worker. During my professional career, I came across some situations that shaped me as an individual and a professional. There were many positive situations where caring for a vulnerable person gave me insight in their lives and experiences, I learned from those people how to deal with my issues and my hardships just by listening to them and their amazing life stories. Another positive aspect of working with people is that, at the end of the day, after helping them, I had a sense of fulfilment, of self-actualisation. One negative situation that I came across when working in this field is when I could not cope with the pain that one of my clients was going through, it made me feel powerless, and I could feel its pain. However, I believe that having this skill, empathy, is going to make me an excellent social worker.
[bookmark: _Toc144967656]2.Current Skills and Their Relevance to a Career in Social Work
Embarking on the journey to become a social worker, I find myself equipped with a range of skills that align harmoniously with the demands and nuances of this profession. This reflection delves into my existing skills, highlighting their relevance to the pursuit of a career as a social worker, while drawing insights from academic literature to further solidify the connections.
A SWOT analysis of my skills skills reveals several strengths and opportunities for growth. My strengths lie in strong empathy, active listening, and cultural sensitivity, which are vital in social work (Gerdes & Segal, 2013). However, a potential weakness could be limited experience in handling complex cases or familiarity with specialized software (Carpenter & Webb, 2015). Opportunities lie in continuous skill development through professional training (Rønnestad & Skovholt, 2003) and leveraging technology for efficient record-keeping and communication with clients (Biddle, 2017).
Empathy and Active Listening: A cornerstone of social work practice, my innate ability to empathize with others and actively listen enables me to forge genuine connections with clients. As Gerdes and Segal (2011) emphasize, empathy cultivates rapport and trust, essential foundations for effective client engagement. My capacity to not only understand but also authentically experience the emotions of others enhances my potential to create a safe and supportive environment where clients can openly share their concerns.
Cultural Sensitivity: Acknowledging the diverse nature of society, my cultural sensitivity serves as a crucial asset in navigating the complexities of multicultural interactions. As Cross et al. (1989) highlight, understanding and respecting the cultural norms and values of clients is pivotal to promoting effective communication and rapport. This skill ensures that I can tailor my approach to everyone’s background, ultimately fostering a sense of inclusivity and appreciation.
Problem-Solving: My aptitude for creative problem-solving aligns seamlessly with the dynamic challenges encountered in social work. Social workers are tasked with addressing multifaceted issues that demand innovative solutions (Gitterman et al., 2021). My ability to dissect problems, consider various perspectives, and devise strategies positions me to effectively guide clients toward resolutions that enhance their well-being.
Time Management and Organization: The demands of social work often require efficient time management and organizational skills. As Hepworth et al. (2016) emphasize, social workers balance multiple tasks, including client interactions, paperwork, and collaboration with other professionals. My adeptness in organizing my time and responsibilities, honed through previous experiences, augments my capacity to provide comprehensive and timely support to clients.
In conclusion, my reflection on the skills I currently possess underscores their direct alignment with the intricate tapestry of social work. Drawing insights from Gerdes and Segal (2011), Cross et al. (1989), and (Gitterman et al., 2021), it is evident that empathy, cultural sensitivity, problem-solving, and organizational abilities are foundational pillars in this profession. As I embark on this transformative journey, I am committed to further developing these skills through continuous learning and self-improvement, with the goal of making a positive impact on the lives of those I serve.
Self-motivation is essential for harnessing the potential of VAK (Visual, Auditory, Kinesthetic) learning styles, particularly for visual learners. Research by Felder and Silverman (1988) highlights that visual learners thrive when exposed to visual aids, diagrams, and spatial arrangements. Self-motivation empowers visual learners to actively seek visual resources like charts and graphs, enabling them to customize their learning environment. This intrinsic drive results in a more personalized and engaging learning journey, aligning with visual preferences and ultimately boosting comprehension and knowledge retention.
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As I consider the demands of a social work career in the UK, it becomes evident that skills such as research, time management, and strong computer proficiency are not just beneficial but essential for effective practice. This reflection underscores the reasons why these skills hold immense value within the context of the UK's dynamic social work landscape, drawing insights from relevant literature.
Research Skills: In an era where evidence-based practice is paramount, research skills empower social workers to make informed decisions that positively impact clients' lives. Engaging in research allows for the exploration of best practices, interventions, and policy changes that align with the evolving needs of the population. As Gray and Schubert (2017) suggest, research equips social workers with a deeper understanding of the challenges and potential solutions, enhancing their ability to advocate for improved services and interventions.
Time Management: The fast-paced nature of social work in the UK necessitates impeccable time management skills. Clients' needs vary in urgency, complexity, and frequency, demanding efficient allocation of time and resources. Hepworth et al. (2016) underscore that successful social workers balance a multitude of tasks, from direct client interactions to administrative duties. Effective time management ensures that clients receive timely support and that the administrative aspects of the role are addressed efficiently, maintaining the overall quality of service.
Strong Computer Skills: In an increasingly digital world, strong computer proficiency is indispensable for social workers. Electronic records, communication platforms, and information databases have become integral to efficient practice. The ability to navigate and effectively utilize technology enhances communication with colleagues, streamlines administrative tasks, and ensures secure record-keeping. As Carpenter and Webb (2015) emphasize, technology skills have become central to maintaining client confidentiality, managing caseloads, and engaging in collaborative efforts.
In conclusion, research skills, time management, and strong computer proficiency are critical for social workers in the UK. Drawing insights from Gray and Schubert (2017), Hepworth et al. (2016), and Carpenter and Webb (2015), it is evident that these skills empower social workers to make informed decisions, efficiently manage their responsibilities, and navigate the digital landscape of modern practice. Recognizing their significance, I am committed to cultivating and refining these skills to ensure my effectiveness and impact within the UK social work sector.
[bookmark: _Toc144967658]4.Building Essential Skills for a Successful UK Social Work Career: A Step-by-Step Approach
To develop the indispensable skills of research, time management, and strong computer proficiency for a successful social work career in the UK, a strategic and structured approach is crucial. The following step-by-step plan outlines how to cultivate and enhance these skills effectively:
Step 1: Research Skills
I will have to familiarise myself with key research methodologies and ethical considerations in social work research. A good way of achieving this goal is to enrol in research-focused workshops, webinars, or online courses offered by reputable institutions or organizations, such as the British Association of Social Workers (BASW).
Step 2: Practical Application
I will apply my research skills by engaging in projects that address pertinent issues within the field of social work. Collaboration with colleagues or mentors to design and execute research initiatives that contribute to evidence-based practice. Seeking guidance from seasoned professionals, as suggested by Gray and Schubert (2017), can provide valuable insights.
Step 3: Continuous Learning
I will look for current research trends, best practices, and emerging interventions by regularly reading academic journals like the "British Journal of Social Work." This habit will ensure that my knowledge remains relevant and up to date, strengthening my ability to make informed decisions in practice.
Step 4: Time Management
Taking time management courses or workshops that offer practical strategies for prioritization, task delegation, and effective scheduling. The "Direct Social Work Practice" textbook (Hepworth et al., 2016) may provide additional insights into managing various responsibilities effectively.
Step 5: Self-Assessment
Conduct a self-assessment of my time management skills periodically. Spend time on my strengths and areas for improvement and implement adjustments as necessary to enhance your efficiency.
Step 6: Technology Proficiency
Participate in computer literacy courses that focus on using software and applications relevant to social work practice, such as electronic record-keeping systems and communication tools. The guidance provided by Carpenter and Webb (2015) in understanding the role of technology in social work can further inform my approach.
Step 7: Practical Application
Integrate technology into my daily practice by digitizing documentation, engaging in virtual meetings, and accessing online resources for professional development.
Step 8: Continuous Learning
I must stay updated on the latest advancements in technology by attending technology-focused workshops, webinars, or conferences related to social work and technology integration.
By following this structured approach, inspired by academic insights from Hepworth et al. (2016) and Carpenter and Webb (2015), I can systematically build and refine the critical skills required for a thriving social work career in the UK. Through continuous learning, practical application, and a commitment to self-improvement, I will be able to confidently navigate the multifaceted challenges of the profession while delivering high-quality services to those in need.

[bookmark: _Toc144967659]5. Reflection on a Job Interview for a Social Care Worker Position in the UK
For this paper I will be using Gibbs Model of Reflection. It is a structured framework used by professionals, including social workers, to systematically analyse and evaluate their experiences, actions, and decisions in various situations. It consists of six stages: Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan (Gibbs, 1988). This model is highly regarded in the field of social work for several reasons.
Gibbs' Model promotes a comprehensive and holistic approach to reflection. It encourages practitioners to delve into their thoughts and emotions, fostering self-awareness and empathy. This is particularly valuable in social work, where interpersonal relationships and emotional intelligence are essential (Payne, 1998).

a) Description (What Happened?)
A part of the assessment was to participate in a job interview role play for a Social Care Worker position in the UK. My goal was to assess the interviewee's suitability for the role by evaluating their skills, attributes, and motivations.
b) Feelings (What Was I Thinking and Feeling?)
During the interview, I was initially nervous as interviews can be high-pressure situations. However, I reminded myself to remain calm and professional, which helped me regain my confidence. I felt a sense of responsibility to ensure the interviewee had a comfortable experience and had the opportunity to showcase their qualifications.
c) Evaluation (What Was Good and Bad About the Experience?)
· Body Language and Interview Style: According to the feedback, my use of good eye contact and body language contributed positively to the interview's overall success. This includes maintaining an easy and confident manner throughout the interview, which helped put the interviewee at ease.
· Questioning: The feedback highlighted that I asked a diverse range of questions tailored to eliciting the interviewee's skills and attributes. This allowed me to comprehensively assess their qualifications.
· Response as Interviewee: The feedback noted that I answered my questions effectively and even asked one about the interviewee's motivation for pursuing this career path. This question allowed me to gain deeper insights into the interviewee's commitment and passion for the role.
· Professional Standards: The interview was perceived as professional and well-prepared, aligning with the standards expected in such contexts.
d) Analysis 
Reflecting on the feedback, I realize that maintaining good eye contact, body language, and an easy manner can create a positive and welcoming atmosphere in interviews. This not only puts the interviewee at ease but also helps to build rapport, which is essential in the field of social care.
Additionally, asking a diverse range of questions tailored to the role allows for a comprehensive assessment of the interviewee's skills and attributes. This aligns with professional standards, demonstrating thorough preparation and commitment to selecting the most suitable candidate for the position.
e) Conclusion (What Else Could I Have Done?)
In retrospect, I am satisfied with how the interview was conducted and the overall impression it left. However, one area for improvement might be to ensure that I provide clear feedback to the interviewee at the end of the process, demonstrating transparency and fairness in the selection process.
f) Action Plan (What Will I Do Next Time?)
In future interviews, I will continue to prioritize maintaining good eye contact and body language to create a welcoming atmosphere. Additionally, I will focus on delivering constructive feedback to interviewees, ensuring they have a clear understanding of their performance and how it influenced the hiring decision. This can help candidates in their professional development and build a positive reputation for the organization.
In conclusion, this reflection using Gibbs' method highlights the importance of body language, effective questioning, and maintaining professional standards in the interview process for social care worker positions in the UK. It also emphasizes the significance of providing feedback to candidates, fostering a culture of transparency and growth.
Goals
My short-term goals in my pursuit for a career in this field are to finish my degree in Health and Social Care, applying for jobs that will put me on the right path for it, also volunteering is a good way of starting. As a long term goal, I believe that continuous learning ang growth is paramount if I want to achieve success, and actually make a difference in people`s lives.
6 Months – 1 Year: 
· Secure an entry level position as an assistant of a social worker.
· Volunteering for organisations such as AgeUK.
2 Years:
Finish my studies and gain a BSc in Health and Social Care
· Get promoted as a support worker or find a position with more responsibilities (i.e. Team Leader or Manager) 
· Considering an MSc degree in Health and Social Care
5+ Years: 
Become a decision-maker in a government organisation or an important organisation.

As I previously stated, the way of achieving this goal is by staying up to date with current trends and research, improve my skills, get proficient in the use of technology, but most important skill that I want to keep and foster, is empathy. 
[bookmark: _Toc134642974][bookmark: _Toc144967660]6. Conclusion 
In summary, this report provides a comprehensive overview of the role of social workers in the United Kingdom, emphasizing the complexities and challenges they face. It underscores the importance of skills such as empathy, cultural sensitivity, problem-solving, and time management in the profession. Furthermore, it recognizes the gap in skills related to research, time management, and strong computer proficiency and outlines a structured approach to address these gaps effectively.
In conclusion, this report and reflection serve as a roadmap for my journey in the field of social work in the UK, emphasizing the importance of skills development, continuous learning, and a commitment to making a positive difference in the lives of those I serve.
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[bookmark: _Toc144967661]Appendices
Appendix 1
Job application form

Application for Social Worker Assistant

Your details

Name: Sylwia Jarocka


Education and training
Please give details:
· UWTSD
· Lewisham College
· Age Concern UK
· Secondary Trade School for Adults Social Law
June 22 - June 23
April 21 - June 21
January 11 - July 11
June 97 – June 00


Qualifications
Please give details:

· CertHE Health & Social Care
· BTEC Level 1 Health and Social Care Children and Young People
· Training and Development Certificate in Chair Based Exercise
· Lift and Handling Training
· Fire Awareness Training
· Driving Licence Cat B



Employment history

Your current or most recent employer

Name of employer: Travelodge Hotels Limited Job title: Team Member Bar Cafe
Length of time with employer: 2 Years Reason for leaving: Currently Employed Duties:

· Preparing Breakfast
· Cash and Banking
· Stock Management
· Safety And Security
· Cleaning



Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
NCP	- Customer Service Advisor
· Communication
· Problem Solving
Palatial Leisure London
· Gambling
· Conflict Management
Private Adult Carer
· Empathy
· Care
· Tact and sensitivity
Age Concern Volunteer
· Wellbeing
· Safeguarding


Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
I am a caring, competent, and motivated person with the ability to learn quickly. Fluent in Polish and English. I can communicate with people of different backgrounds, age, and gender. I like working alone, but I thrive when working as a part of a team. I am hardworking, I pay attention to detail, with a positive view to work and willingly accept the strategy of my employers.
I applied for this position because I share the same values that your company is promoting.



Right to work in the UK
Do you need a work permit to work in the UK? No

References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.

Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Sylwia Jarocka Signature:
Date: 06/04/2023








Appendix 2
                                    PCD 3     INTERVIEW ASSESSMENT FEEDBACK  FORM 
	NAME:
Sylwia JAROCKA

Group No: PCD3 GH3
	
                        COMMENTS
	

	

C.1 BODY LANGUAGE



	
 You used good eye-contact and body language and worked well with your partner. 
	

	


C.2 QUESTIONS


	
You asked a good range of questions designed to bring out the skills and attributes of the interviewee. 

	

	

C.3 INTERVIEW STYLE




	
 You interviewed well with an easy manner and with confidence, smiling.
	

	


C.4 RESPONSE as NTERVIEWEE



	

You answered your questions well and asked one about why the interviewee chose this career path, which was good.
	

	

C.5 PROFESSIONAL   
       STANDARDS



	
This was a good interview which was professional and showed good preparation.

	

	
Tutor’s Signature:

Lloyd Beharry

Date: 14/04/23
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