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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be critically evaluate the appropriateness of several approaches by Police and other professionals, in providing support and managing vulnerable individuals who are at risk of any kind of harm, assessing the success of these different approaches by referring to Policing policies and practice. I will provide a brief description of an incident in which I played a significant role with the victim of crime, using this incident as a base to critically evaluate my approaches. I will explore a range of policing policies, considering evidence-based policing, to identify what works, to tackle repeat victims of crime and repeat offenders. 

Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


The incident where I played a significant role with a victim of crime would be where I was allocated a prisoner handover when I came onto shift. The prisoner handover entails gathering all outstanding evidence and completing all the outstanding enquiries whilst the offender was in police custody. As the allocated officer dealing with this handover on a morning shift, it was my duty to revisit the victim and engage with all other key witnesses. 

The incident involved a wife and husband who were of elderly age. The circumstances involved both persons becoming involved in verbal altercation which was initially reported by a third party. The verbal argument was overheard by neighbours causing them to become concerned for the occupants inside the address. On police attendance, officers took a statement from their son who lived in the house, and it was disclosed that the male had physically assaulted his wife. Therefore, the offender was arrested for section 39 common assault under the Criminal Justice Act of 1988 and the necessity for this arrest was to conduct a thorough and prompt investigation and to protect the victim who was vulnerable. The victim was immediately vulnerable due to her elderly age.

Despite the 24-hour custody clock ticking in the background and some golden enquiries still outstanding, the victim’s well-being remained a priority to me. Victims are at the heart of every investigation the police carry out and their welfare is of utmost importance. This victim was particularly important due to her older age and because she had been assaulted, meaning that it was vital for her to get an enhanced service thus building trust and faith in myself to safeguard her. 

As a part of the investigation, I identified some cultural challenges which involved attitudes towards domestic abuse and how the cultural norms have an impact when engaging with the victim. Due to the elderly age of the victim and offender, their views and attitudes can influence how domestic abuse incidents are viewed. For example, in this case, the dynamics of the family could mean that the treatment towards one another or the offender’s treatment towards his wife is normalised due to traditional views. 

Additionally, engaging with elderly people proves to be sometimes difficult for the police as over time policing has changed and has become more community and victim based, however their traditional views and concepts have stayed the same meaning that they are less likely to report incidents to the police and lack trust in officers. Because of this, elderly victims shy away from the idea of getting help and accept the concept of ‘coping with things on their own’ because this is how they have lived all their lives. This can give the police huge evidential difficulties as victims are less likely to come forward and support prosecution. During my time as a police constable, I have often engaged with many elderly people who are apprehensive of the police and have found that they do not report crime as much as the younger generation. This is why engagement and building a rapport with vulnerability groups is vital to successful prosecutions and safeguarding victims. In support of this, The Queen’s University Belfast states, “PSNI officers also reported older victims are less likely to be forthcoming with information because they are fearful of reprisals, or are embarrassed or ashamed about the circumstances of the offence in cases involving breaches of trust or deception” (The Queen’s University Belfast, 2019) 

In a legislative context, the offender was arrested for a criminal offence, providing an immediate response to domestic abuse with positive action being taken to remove the offender. College of Policing state that “The first priority of the police is to make people safe. At domestic abuse incidents it is particularly important that officers take positive action to make the victim and any children safe”. (College of Policing, 16.09.2015). 

Although this incident did have relevant cultural issues which impacted the incident, there were no ethnicity or language issues present. The victim and offender were both white British, both English speaking with their first language being English. 

From a Policing perspective, in supporting vulnerable people, evidence collection to assist the investigation whilst the offender was in Police custody, was critical to an effective investigation of the offence. With regards to the domestic incident mentioned above, evidence collection involved documenting a statement from the victim, witness statement, and obtaining any physical evidence available such as photographs of injury or CCTV footage. When revisiting the victim, it was identified through her statement that the relationship involved other forms of abuse such as psychological domestic abuse. The appropriateness of identifying the wider picture of abuse within the relationship was also crucial in my approach as a police officer. The victim began to disclose elements of physical abuse that had been occurring throughout the relationship, therefore, I began to identify further offences that might be overlooked by the victim such as coercive and controlling behaviour within an intimate family relationship, falling under the legislation within Section 76 of the Serious Crime Act 2015. It was appropriate under these circumstances to gather as much evidence possible from the victim, to build a solid case to charge the victim with these offences and safeguard the victim.

Another approach by Police in supporting and managing vulnerable people, would be considering the use of a Domestic Violence Protection Notice (DVPN). Once a DVPN has been successfully issued, Police then apply within 28 days, via a magistrate’s courts for a Domestic Violence Protection Order (DVPO), which can then prevent offenders from making any form of contact with the victim for 28 days. The DVPN is an emergency notice issued to a perpetrator by police which carries a non-molestation and eviction notice. “Because the DVPN is a police-issued notice, it is effective from the time of issue, thereby giving the victim the immediate support they require in such a situation” (GOV UK, 2022). This suggests that the approach taken by Police to serve the DVPN on a perpetrator involved in a domestic abuse incident, offers further safeguarding immediately following the offenders release from Police custody. The appropriateness by this Police approach allows further safeguarding for the victim involved in domestic violence and abuse cases, such as the incident mentioned in this essay. This is particularly helpful in providing support for vulnerable and intimidated victims in domestic violence case. The appropriateness of this serves as an immediate, temporary relief for victims to gather their thoughts and feelings, which can help assist with the victim’s engagement with police. Although DVPN’s can offer immediate protection for the victim, there are weaknesses in this approach due to the limited timescale before a DVPO needs to be applied for by Police. This weakness can impact on the victim relating to not being able to find longer term arrangements and long-term safety plans. The DVPO is not always granted by magistrate’s courts due to lack of evidence, therefore the victim can be left without protection if the order is not served on offenders. In some cases, victims are not supportive of DVPN’s or DVPO’s and are potentially reluctant to engage in this approach. Victims may sometimes be reluctant in the order due to fearing retaliation from the offender and being emotionally attached to their abuser. Another weakness in this approach is that any breaches of this order can be difficult to monitor, as the reporting of such breaches are relied upon the victim, which can prove difficult when they withdraw their support in the investigation.

Police can further help victims of domestic violence by opening a gateway into professional support through referrals to outside agencies. These include Public Protection Notice’s, IDVA (Independent Domestic Violence Advisor) and MARAC (Multi Agency Risk Assessment Conference). 

“The primary focus of the Marac is to safeguard the adult victim. The Marac will also make links with others to safeguard children and manage the perpetrator’s behaviour” (SafeLives, 2024). This quotation explains the effectiveness of the MARAC in the safeguarding and managing vulnerable people, specifically vulnerable adults involved in high-risk domestic violence like the incident mentioned in this essay. This approach by professionals allows multiple agencies to discuss several different options considering the victim’s safety going forward. It is also an opportunity for multiple agencies to work together in co-ordination, with the main goal of protecting vulnerable victims. Some of the weaknesses with this professional involvement is the fact that the support relies solely on the victim’s engagement, and it is their own personal choice to co-operate.  

Other professionals such as IDVA’s, will engage and work with victims of domestic abuse to offer support and effectively manage vulnerable individuals at risk of harm. “They will work with the victim to assess the level of risk. They will help them to discuss available options and develop safety plans” (Family rights group, 2024) This explains the role of IDVA and how this approach can be deemed an appropriate course of support for the victim of domestic abuse cases. A positive factor in this approach is that this professional support can offer the victim other services that Police cannot provide, such as, counselling, social workers, financial support, etc…The victim can feel safer disclosing information to other professionals that they may not choose to disclose to Police. 

Some of the weaknesses in the approaches by other professionals are that they rely solely on the victim’s engagement with them. Police have little or no influence on support and engagement with outside agencies. Meaning that victims don’t always get the support that is needed.

When looking at what works in tackling repeat victimisation, it is important to note that some individuals are more at risk from harm or crime due to their vulnerabilities. As mentioned above in the bulk of this essay, DVPO’s have their strengths and weaknesses, but on the other hand, research shows that DVPO’s and support services impact on repeat victimization and the likelihood of further domestic abuse occurring. “DVPOs were associated with reduced re-victimisation, especially in ‘chronic’ cases (3 or more previous police attendances for domestic violence), compared to similar cases dealt with by arrest followed by ‘no further action’. On average, there was a reduction of one incident of domestic violence per victim-survivor, compared to arrest followed by NFA” (Home Office, 2013) These findings suggest that DVPO’s are proved to work in tackling repeat victimization, specifically within domestic abuse cases. 

Repeat victimization involves minimising the likelihood of people becoming a victim of crime, which also relates to offenders committing repeated crime against victims. Research shows that taking a targeted approach to policing communities can reduce opportunities for crime to occur. “Focused deterrence strategies designed to change the behaviour of prolific offenders through implementing approaches that blend targeted enforcement with the provision of targeted support from partner agencies and the community have been shown to be effective in reducing crime overall (Braga and others, 2019b”(College of Policing, 2021). This study suggests that targeted approaches to policing and partner agencies is proven to reduce crime overall. 

“Evidence based policing has also been used to tackle repeat offending within policing. “Evidence shows that proactive policing that targets hot places, hot people and hot times based on knowledge gleaned from crime analysts has proven to be an effective crime-reduction strategy”. (Police1, 2019) This suggests that targeted policing based on high crime factors such as people, times, and places, has been proven to be an effective way to reduce crime. 


To conclude, overall, it is evident that a joint approach by police and other professionals is key to the support and management of vulnerable victims of crime. A co-ordinated approach by the police and professionals, implementing the use of targeted policing and using an evidence-based approach to policing, is crucial in reducing repeat victimization. This approach also looks at key aspects of criminality to address the causes of repeat offending, therefore reducing harm and crime, particularly breaking the repetitive cycles.


















































Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In response to this task, I will critically assess the challenges associated with a domestic abuse incident which I have recently attended, where I played a significant role as a first responder. I will give a brief description of a domestic abuse incident which was complex in nature, to effectively assess the significant challenges involved. In order to assess these significant challenges, I will segregate them in to three main categories which include the immediate challenges, psychological challenges, and Systemic challenges. I will closely examine the strengths and weaknesses of my response to these challenges, along with the strategies developed for effective response policing.

The College of Policing states that “The first responder remains responsible for investigation and safety planning” (College of Policing, 2015). This quotation, as stated by College of Policing, provides a definition of a first responder role in any domestic abuse incident, noting the responsibility of the attending officers with regards to the investigation and the safeguarding of victims. With this, it is important that the safety of victims remains a priority at the first response and throughout the investigation of any domestic abuse incident or crime. The complex domestic abuse incident which I have chosen to assess involves a dwelling burglary, whereby the victim and suspected offender are ex-partners. The initial circumstances of the call 
mentioned that the victim had seen her ex-partner on her doorbell camera attempting to get into her home address whilst she was out of the property. The information given by the call handler were limited in the first instance, however more relevant information is often available to gain a better picture of the circumstances of the call and details on all parties involved. This was important in this case as the call handler explained that the victim has contacted Police a second time asking if it was safe to return to her property. Further information was obtained on route to the scene, stating that neighbours had later informed the victim that the offender had now left, but is potentially inside the property, gaining access through the rear. I asked the call handler for any relevant information on parties involved, which enabled me to initially risk assess the situation prior to arrival. 

The first category of challenges involved in this incident start with the immediate challenges which I was presented with. Referring to the guidance from College of Policing (College of Policing, 2015), an immediate challenge I was faced with was the safety concerns of the victim and safety planning. Other safety concerns were related to officer safety and the encounter of a potential aggressor at the address. This was a significant challenge due to the victim’s safety being paramount on first response to the incident. The victim was said to be at a place of safety at a separate address which was confirmed by with the call handler prior to arrival. Although the victim was safe at this time, I was faced with other challenges as her ex-partner was potentially outside her home address or even inside. This poses risk to not only the victim, but me and other officers on attendance.

The strengths in this case were that the victim was already at a place of safety and isolated from any risk, significantly mitigating risk or harm. The victim had been provided with initial safeguarding advice by the call handler to stay at the place of safety until Police deal with the incident. Weaknesses present were the potential unpredictable environment I would be going into, and the presence of an aggressor at the property. These factors pose a significant challenge in assessing immediate risk to officers and needed a strategic plan prior to attendance. I use the National Decision-making model (College of Policing, 2016), to decide on the safest and most effective approach, in response to the incident. The first key element in the NDM model had already been implemented on route to the incident where all relevant information and intelligence had been gathered, which is considered, informing my decisions in the second key element, to “Assess threat and risk and develop a working strategy”. (College of Policing, 2016) My colleague and I came up with a working strategy to conduct an area search of the outside of the property and surrounding area for the potential offender. In searching the rear of the property, I identified the rear door had been smashed and sighted from the outside muddy footprints leading inside the property. It was at this point a potential entry point had been established and a crime scene was identified. I gave several verbal challenges to make any persons inside aware of Police presence with no response. I also checked all entry doors to the property which were all locked and secured, other than the door which was now damaged. Owing to this change in circumstances and new information available, criminal offences such as criminal damage and potentially a dwelling burglary has been committed. Due to my colleague and I being the only attending officers, I faced challenges in gathering evidence due to there now being a crime scene and further risk present if the aggressor was still inside the property. Evidence collection in this situation was a significant challenge due to having to preserve the crime scene alongside managing the response to the incident. Due to there being limited recourses in attendance, problem solving was a key element in an effective response to the incident. 

Edward de Bono was a Maltese physician who defined the term ‘Lateral thinking’; as “The ability to generate ideas that are not immediately obvious” (De Bono, 1970). This definition refers to thinking in a problem-solving sense in a method of thinking outside the box in a creative way to solve the problem at hand. This is particularly relevant when faced with challenges associated with responding to the domestic incident. It is important to note that although policing principals and policies must be adhered to, lateral thinking is also useful when faced with challenges in high stress situations. 

As noted above the victim involved in this domestic incident was not at scene and the absence of the victim also brought new challenges in effectively gathering accurate and relevant information. Due to limited resources in the sense that only my colleague and I being allocated to this incident, a creative approach was needed to establish key information and access to her property, without officers leaving the crime scene. To overcome this challenge, the victim was brought to scene in the presence of my colleague, whilst I preserved the crime scene to allow for Crime Scene Investigative (CSI) opportunities. In this approach, the victim was brought to the scene to allow us entry to the property and to obtain accurate information through communication with the victim. This brought new challenges relating to the separation of parties as per policing policies. Speaking directly with the victim brought other immediate challenges such as emotions, and how the victims emotions effect how accurate information was gathered from her. The victim was clearly in a distressed state and communication was sometimes difficult due to the instability of her emotions. Due to the emotional state of the victim, there were weaknesses in effective communication, therefore, establishing correct criminal offences was a slight challenge my colleague was faced with when speaking to the victim. The immediate challenge of communicating with the victim whilst preserving the scene involved careful thinking and problem-solving methods. 


This incident being victim focused, it was important to be empathetic towards the victim whilst remaining professional and approaching the situation with a mindset in accordance with the principles that form the ‘Code of Ethics’ (College of policing, 2015). When taking the account from the victim, my colleague and I faced challenges in building a rapport with the victim. It was important to take a balanced approach when being empathetic and remaining professional to provide an effective response to the incident. The victim provided an account stating that the property was owned by her alone and that the damage caused to the rear of the property was not damaged prior. There were strengths in this as the relevant information was effectively obtained from the victim which would inform the next steps in responding to the incident. My college and I safety planned the victim to remain outside her property in the company of her friend, whilst we conducted a premises search of her property. Building a good rapport with the victim was essential in obtaining the relevant information and how we proceed with the response as first responders. Owing to the account given by the victim, I was able to identify potential offences in a legislative context, looking at the offence of Criminal Damage or Burglary if a trespasser was found inside the property.


Once relevant information was obtained from the victim, and with the preservation of the crim scene in mind, a search of the premises was conducted by my colleague and me. The offender who was the ex-partner of the victim, was located in the upstairs bedroom of the address, hiding behind a door to avoid detection by police. On examining this situation, I am now able to identify significant psychological challenges primarily on officers. The risk to officers at this point significantly increased under these circumstances. My colleague and I were conducting a search for a potential aggressor inside the property. Officers may also become subject to emotional fatigue during their career due to the repeated experiences with domestic abuse and domestic violence incidents, which as a result can negatively affect officers’ mental health and overall performance when responding to domestic abuse incidents. 

An online questionnaire completed by 98 members of An Garda Síochána (Irish police force) in Ireland, shows that operational stressors involving exposure to trauma and public interaction, highlights a decline in mental health which could be a negative consequence of their work. The survey also suggests how officers suffer from low mood and become more irritable (Cody Normitta Porter & Paul Gavin, 2024). Taking these statistics into consideration, the negative effect that repeated exposure to policing incidents can impact officers’ mental health and job performance. 

Regarding the incident, I have chosen to assess throughout this essay, I do not feel that I was faced with these challenges resulting in poor job performance, however, it is worth noting the challenges that officers are faced with from repeated exposure to domestic violence incidents and domestic abuse cases.


The offender involved in my chosen domestic incident was subsequently arrested under suspicion for dwelling burglary and escorted from the premises by my colleague and me. During and immediately after the arrest the offender became incompliant, and it was necessary for my colleague and I to escort the offender from the premises and to Police custody. This presented challenges on its own, but more importantly presented challenges with regards to supporting the victim. Due to limited resources at the time of the incident and other emergency response calls taking priority, the victim in this case was provided with limited safety advice and other outstanding actions relating to the investigation and providing effective support to the victim was delayed. Positive action was taken in an immediate response by the arrest and removal of the offender which is a strength in this case in mitigating risk and protecting the victim from harm or domestic related abuse. The weakness lies with lack of resources to effectively handle a domestic abuse incident in the best ways possible. The victim was however provided with a robust safety plan and all relevant safety advice prior to leaving the scene and informed of officers re attending to conduct outstanding lines of enquiries and provide extra support.



Following the initial response, the effectiveness of the response to a domestic related incident requires police and victims to work with partner agencies. An effective response to the incident involves police collaborating with domestic abuse agencies and social services and many others depending on risk and circumstances. In this incident, the risk was significantly high under the circumstances and offenders’ previous convictions raising the potential risk to the victim. Following the incident, the victim was asked if she would engage in support from partner agencies because of being subject to domestic abuse, to which the victim refused any further help or support and did not consent for the details to be shared with partner agencies. Due to the limited engagement of the victim in this sense, the referral sent to domestic abuse agencies following on from the initial incident, was limited in information. This presents a significant challenge in providing an effective response to the incident and the decreases the level of overall response. If the organization of agencies working together as one is limited, it is likely to become a hindrance to the overall response. 













Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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