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HEA Fellowship Reference Form 

	Name of Referee:
Brynach Lloyd Heffernan

	Faculty/Centre/Department/School:
IMH

	Position:
Senior Lecturer

	Role:
Programme Manager

	Length of Service at UWTSD:
Eight Years Six Months

	Recognised by the HEA?        YES     (Please delete as appropriate)


	Category of Recognition:
(Where applicable)
Fellow



Please note that when completing this reference form you should be familiar with the UK Professional Standards Framework (UKPSF). (Please see the Guidance Note)

Reference for __
Dr. Shehla Khan_____________________________________________________

	
Please insert your reference here:


I have known and worked with Dr. Shehla Khan for four and a half years. I am the programme manager for the BA leadership and management programme and I am able to comment on  Dr. Khan's application based on her role as course manage and  lecturer on this programme and also on her role as programme manager for the MBA.
As lecturer and module lead Dr. Khan has devised, written, assessed and verified a range of modules on the skills for the workplace BA leadership and management programme.
She has provided innovative teaching and learning assessments particularly with the transition to online and blended learning in recent times. Each has received positive responses from peers as well  internal verifiers and external examiners.
The assessments encourage students to be self reliant and challenges them to produce their best work.
She constantly liaises with external agencies in order to make the work topical and engaging for the student.
Doctor Khan is always mindful of the needs of the students within this particular course where additional help, support and guidance is required for students whose backgrounds include returning to university without higher levels of qualifications or with employment experience.
This  support from doctor Khan in her modules have been highlighted for praise for the way they set out to support employability and academic skills improvement. From the pre course, induction and liaising with appropriate internal and external colleagues Dr. Khan has ensured that the students have the necessary resources in order to maximise their opportunities to succeed.
She has also been involved in the writing and developing of new modules for the course revalidation and her input has enabled the course to be even more fit for purpose for students with this particular background.
During her period as course manager on the level 4 certificate programme Dr. Khan has dealt with the many challenges that students face when coming to university.

As a widening participation course students require support from a range of university staff and often external agencies have been contacted and Dr. Khan excelled in this role in this regard providing excellent management and coordination and keeping the programme manager up to date with any matters that she was dealing with.
In recent times she has moved to the role of programme manager herself and I am aware that she has effectively managed the quality and consistency of the provision of a postgraduate programme. 
All of the above is supported by feedback from students at the staff student committees, written module evaluations as well as internal quality and feedback from external bodies.
Of particular note is Dr. Khans engagement in professional development and her links with external bodies and the external community which the University serves.
She's engaged in external events and  represented the University at conferences and in the community. This in turn has benefited colleagues and students within the university  through providing  information and development for Dr. Khan as an individual which she has willingly shared and disseminated for the benefit of others.
I have read Dr. Khans application and fully endorse each of the sections as it shows how Dr Khan's continually developed her own skills and knowledge while working affectively with colleagues and supporting students to achieve their maximum potential
















Signed… B. Ll. Heffernan    email: brynach.heffernan@uwtsd.ac.uk
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