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· Introduction

Community nursing is a vital part of the healthcare system that focuses on treating patients in their own homes rather than in a hospital setting. As the population ages and more people live with long-term illnesses, the healthcare sector is moving care into the community to help keep hospital beds free for emergencies. According to the Nursing and Midwifery Council (NMC, 2018), the community nurse is responsible for providing safe, person-centered care that helps patients stay independent and avoid unnecessary hospital visits. This report will describe the duties of a community nurse, explain three important skills needed for the role, and suggest simple strategies to help a nurse improve these skills for better patient outcomes and professional employability.

The Role of the Community Nurse

The role of a community nurse is that of a registered professional who provides essential healthcare in settings such as private homes, care homes, or local clinics. Unlike a hospital ward where a multidisciplinary team is constantly accessible, a community nurse often operates independently, requiring high levels of organization and adaptability to various home environments. The duties of the role have become increasingly complex as technological advancements allow for more sophisticated treatments to be administered outside of the hospital (He et al., 2024). These responsibilities range from providing clinical care, such as wound dressing and end-of-life support, to monitoring long-term conditions and coordinating care with GPs and social workers (Health Education England, 2021). Consequently, the diverse nature of these duties highlights the high level of clinical autonomy and professional responsibility required to manage complex patient needs within the community setting.

Essential Skills for the Role

Communication in Healthcare

Clear communication without the use of medical jargon is a fundamental skill for a community nurse to ensure patient safety. When complex terminology is used, patients may become confused or hesitant to ask necessary questions regarding their own health. For example, a nurse should explain they are checking for "swelling" rather than "peripheral edema" to ensure the patient understands the assessment (Med LibreTexts, 2024). This approach fosters a comfortable environment where the patient is more likely to follow medical advice accurately. Ultimately, avoiding jargon ensures that communication remains patient-centered, which is essential for maintaining safety and treatment adherence in the home.

Empathy in Nursing Practice

Empathy is an essential interpersonal skill that allows community nurses to build a foundation of trust within a patient’s private residence. Because nurses enter a person’s personal space, they must demonstrate kindness and respect to understand the patient’s unique emotional situation. According to UbiSim (2025), acknowledging a patient’s feelings, such as loneliness or fear regarding their mobility, creates a positive therapeutic bond. This connection encourages patients to be more honest about their symptoms and concerns. By demonstrating empathy, the community nurse establishes the professional trust necessary to deliver high-quality, person-centered care.

Patient Advocacy

Advocacy is a critical skill that involves the nurse speaking up for patients who may be unable to express their own needs or navigate the healthcare system. Because community nurses observe a patient’s home life directly, they can identify social or environmental issues, such as inadequate heating or housing barriers, that a doctor might not see. An example of this is a nurse contacting local authorities to arrange for home modifications, such as a wheelchair ramp, to ensure a patient can live safely (McCullough et al., 2025). This proactive support ensures that the patient’s rights and dignity are protected. In this way, effective advocacy serves as a vital tool for ensuring that vulnerable patients receive the external support required to maintain their independence.

Strategies for Skill Development

Training and Seminars

Participating in professional training sessions and seminars is an effective strategy for a nurse to improve their clinical communication. These educational opportunities provide nurses with evidence-based techniques, such as the "Teach-Back Method," which involves asking the patient to explain the care plan in their own words to verify understanding. Attending workshops helps nurses gain the confidence to provide clear, simple information that reduces the risk of medical errors (Health Education England, 2021). This proactive approach to learning ensures that the nurse remains competent in delivering information that keeps patients safe. Therefore, engaging in continuous professional development directly enhances the nurse's ability to provide high-quality, understandable care.

Open-Ended Questioning and Reflection

To deepen their empathetic practice, nurses can implement the strategy of using open-ended questioning combined with personal reflection. By asking questions that require more than a "yes" or "no" answer, such as asking how a condition affects a patient’s daily life, the nurse gains a holistic view of the individual’s experience. This strategy shifts the focus from a medical task to a person-centered interaction, which is a core component of therapeutic communication (UbiSim, 2025). Reflecting on these interactions allows the nurse to refine their approach for future patient visits. Consequently, using open-ended questions allows the nurse to provide a more compassionate and individualized level of care.

Mentorship and Shadowing

Mentorship and shadowing experienced senior staff is a valuable strategy for developing the professional courage required for effective patient advocacy. By observing a mentor navigate difficult conversations with doctors or local services, a junior nurse learns how to firmly but politely insist on a patient’s needs, such as an urgent home assessment. This firsthand experience provides the practical knowledge and confidence that cannot be gained from textbooks alone (McCullough et al., 2025). Developing these skills through observation prepares the nurse to handle complex ethical and social challenges independently. Through mentorship, junior nurses gain the professional courage needed to act as effective advocates, thereby enhancing their clinical competence and employability.



Role-Specific Case Study: Mr. Jones

The application of these nursing skills and strategies is clearly demonstrated through the care of Mr. Jones, an 82-year-old patient managing heart failure and mobility issues. In this scenario, the nurse utilizes clear communication by explaining the purpose of his "water tablets" in simple terms, ensuring he understands how the medication clears fluid from his lungs. To demonstrate empathy, the nurse employs open-ended questioning to uncover that Mr. Jones is feeling lonely and fearful within his flat, which directly informs his care plan. Furthermore, the nurse acts as a vital advocate by identifying that the stairs in his home pose a significant risk to his safety and subsequently coordinating with an Occupational Therapist to arrange for a ground-floor flat. This case study illustrates that when a nurse successfully integrates communication, empathy, and advocacy, the patient receives holistic care that supports both their medical and social well-being.

Conclusion

In summary, the role of a community nurse is a multifaceted position that requires a combination of clinical expertise and strong interpersonal skills. Proficiency in clear communication, empathy, and patient advocacy is essential for delivering care that is both safe and person-centered, as demonstrated in the case of patients like Mr. Jones. By actively engaging in strategies such as professional seminars, open-ended questioning, and mentorship, nurses can continually improve their practice and professional standing. Ultimately, the development of these skills ensures that community nurses can successfully support patients to live with dignity and independence within their own homes.
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