[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 


[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name: Lloyd Christopher Hughes.

Learner’s University Registration Number:
2124742.







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will aim to identify and compare the coping strategies that were applied, learned and developed to gain resilience to minimise stress.

The HSE definition of stress is ‘the adverse reaction a person has to excessive or other types of demand placed upon them’ (www.hse.gov.uk/stress/overview.htm).

I recognise that my stress levels began to build approximately one week before the training commenced. I was at the time a PCSO and in my last week of employment. Although I knew the process and experienced first-hand the role of a Police Constable, actually leaving my role and heading into training was a very daunting, apprehensive and stressful.

Being 34, married with three children and the responsibilities of having a mortgage, household bills, education and recreational fees, the idea of starting a whole new career and heading into the world of training in an academic environment after 17 years since leaving school, I found daunting and my stress levels increased. Other factors such as a significant drop in income, pressure of having to pass exams, practical’s, fitness tests on a regular basis to continue progressing through the 6 months also added to this.

To cope with this I spoke with two family members who are current serving Police Officers, to discuss all my concerns. This allowed me to visualise and understand that in the long run, these sacrifices would benefit me greatly. The pay decrease is only for a short period of time, I have job security with sickness pay and a pension.  
Discussing these concerns with people who had personally experienced the same issues helped reduce my stress levels and focused me on the bigger picture, knowing that it would benefit myself and my family greatly in the long run.

To further help, I conducted research online and discovered a book called The Chimp Paradox, The Mind Management. This book states a human has two minds, the “human mind” that can rationalise, however this is smaller than the “Chimp mind” which is larger and likes to take control and act like a chimp, irrational and spontaneous panic. 

It uses simple analogy to help you take control of your emotions, and act in your own best interests, whether it’s in making decisions, communicating with others, or your own health and happiness. I found this very helpful as I could identify when my thoughts started to become irrational and emotional. By recognising this I was able was to take a step back and revaluate my current thought process, allowing me to rationalise clearly without the overbearing emotion.                                               (The Chimp Paradox, Prof Steve Peters 2012).

At the beginning of training I was allocated to a class of 24 students, and this was further reduced to 12 students per room. All students must be 2 meters apart, wearing facemasks continuously due to Covid 19 still being very prevalent. A website called WHO reported that on January the 4th 2022 1,320,257 confirmed cases of Covid had been reported showing clearly the risk level of the infection. (https://covid19.who.int/region/euro/country/gb).

With this situation, it was extremely difficult to build relationships with colleagues. No car sharing, discussing topics, general conversation during the break to build rapport and the requirement to work from home on Microsoft teams the majority of the time began to become a stressful period for myself. I started to feel isolated and secluded being at home alone, trying to understand the topics delivered by tutors.

The College of Policing devised a course to be delivered mainly online, by a tutor delivering a PowerPoint presentation via Microsoft teams, or a pre-recorded video via the university platform, PANOPTO. I found the situation difficult as I was not au fait with technology, and struggled to get any questions I had answered. 

For guidance I watched a 24 minute YouTube Video by XEPLUS (https:/youtu.be/z6IUamE3-U) on how to effectively use Microsoft teams to guide me through and gain confidence in using this platform.

I also invested in a Blackstone’s Handbook for Policing Students (Blackstone’s, 2022, Dr Dominic WOOD, et al.) This helped me greatly as I was able to research topics before they were delivered online, allowing me to have a better understanding of the subject beforehand, resulting in less questions I felt I needed to ask.

To engage with the class I discover an online Blog: What’s up with using WhatsApp at work (https:/www.hr180.co.uk-blog) it states – group communication can drive connectivity and allow interaction at all levels, which in turn will enable the creation/ development of positive relationships between staff.

I used this to create a group which allowed us to communicate effectively, ask questions, guide each other, and talk about anything other than work to boost morale. It helped build relationships, reduced anxiety and stress as students could communicated easily, ask questions and seek advice at any time of the day, especially during the period of exams.

Due to working from home, I wanted to reduce my stress levels further by separating work life and home life. I researched online and discovered a book called “STRESS PROOF” (Stress Proof, Mithu Stroroni, MD, PhD, 2017). The book uses science-based strategies for beating stress, and helped me categorise and plan my day. 

The book stated to have a clear plan and goal for the day by separating each part into smaller sections, fully focusing on that objective. For example dedicating time to exercise, work, parent, revise etc. By having a clear objective to my day I was able to break it down into manageable sections. For example I would wake up at 6am and go for a run, shower and spend the morning with the children, before leaving to work at 8am. A 20 minute car journey to my workplace allowed me to prepare for the day ahead. During the return journey home I would reflect on that days learning, this allowed me to de-stress and separate the work from home life. By the time I had returned home I was able to completely switch off from work and concentrate on my family giving them my full attention for that evening.

At approximately 22:00 Hrs I dedicate an hour to myself to revise and review my notes, before going to bed and starting the process again the following day.
I applied the same principle if I worked from home, before and after the working day I would take the dog for a short walk to replicate the drive to and from the workplace allowing me to prepare or reflect.

On reflection, managing the situation proved vital from conducting research, to implementing the strategies learned helped me manage and recognise the stress I was undergoing.  
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Every day front line Police Officers attending work knows that they will have to deal with some form of conflict during their shift.  Many people state “it’s part of the job” however to deal with it requires skill, patience and experience. 
At this incident the officer and a colleague were required to attend an address in his working basic command unit (BCU) to a report of a domestic violence incident that was currently ongoing. The information passed was that children could be heard screaming “Please stop it” with loud crashing and banging coming from within the property.
One of the attending officers had prior knowledge of the address and location, in a well-known area of the Welsh valleys.  The community are known to react negatively to Police presence and are known to be anti-Police, trying to intimidate Police officers who attend any incident by forming large crowds, being hostile and verbally abusive. On receiving this information the student officer was anxious and conscious that they needed to attend as a matter of urgency due to children being involved. The Student officer knew they needed to stay calm and gather as much information as possible before arriving at the incident.
The Public control centre conduct an initial Threat assessment called “THRIVE”. This is designed to jointly assess risk and decision making in a constant way using the National Decision Model. Thrive aligns the code of ethics and National Decision Model and helps Police respond at pace. (foi.west-midlands.police.uk) 
· T – Threat – Threat is communicated or perceived intent to inflict harm or loss against another person
· H - Harm – Harm is to do or to cause harm
· R - Risk – The likely hood of the event occurring
· I – Investigation -Investigation is the act or process of examining crime, problem or situation and considering what action is required
· V -Vulnerability – Defined for the purpose of incident management as a person “is vulnerable if of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation 
· E – Engagement – Is where organisations and individuals build a positive relationship for the benefit of all parties.

The student officer used their personal radio to establish as much information as possible whilst en route. The student officer asked for PNC checks, NICHE checks and if there are any warning markers on the address or person involved. The student officer continiually conducted a dynamic risk assessment with the information returned. One piece of information highlighted that conflict would be high. In the property it was stated by the control room that an individual who had just been released from prison and a high risk perpetrator of Domestic Violence was present in the property. 
The student officer reassessed the risk assessment and requested further units to attend and assist in controlling the likely hostile environment that officers would face.
The student officer has a duty to keep himself, colleagues, and members of the public safe and reducing the risk factor prior to attending became paramount. With the information obtained so far, the student officer discussed with his colleague, and colleagues currently on route an “action plan”. This brought confidence to the officer, as he felt he had a clear plan and objective on attendance. With prior communication, all officers had the same objective/instruction to help minimise any confusion or escalation.   
The student Officer arrived at the property and immediately made his way to the front door activating his Body Worn Video prior to entering the address. All the lights in the property were on, however the curtains had been drawn downstairs. Officer 1 had located themselves at the rear of the property.
Student officer tried the door, however this was unsuccessful. Student Officer was very aware of the situation and took into account the Betari Box Model. This demonstrates how our attitude and behaviour are affected by others and how our own attitude and behaviour can affect others (revolutionlearning.co.uk)
To reduce the conflict, Student officer knocked on the door and calmly alerted the occupants through the letter box that he was present outside. No response was given to this, although movement could be seen and banging could be heard. This The student Officer considered his powers and Policies. Section 17 of PACE states – A constable may enter a premises to save life and limb or prevent serious damage to property (College.police.uk).
The student officer stepped up his verbal communication with a firm loud voice whilst banging on the door instructing the occupiers to open the door otherwise officers would use force to gain entry.
A short time later the front door was open by a female who was verbally aggressive, screaming and shouting at the officer and threatening violence towards them. 
The student officer kept calm and stepped back to assess the situation, knowing the next decision made could cause esculation.
Officer safety training that is governed by the College of Policing teach  “Impact Factors” that the officer, subject, location and objects can have on the situation (College of Police).
The officer identified two clear impact factors in the female, alcohol consumed, and potentially drugs taken. The student officer decided that reasoning with the female would be difficult due to the continuing anger, shouting and threats.
Officer safety training explains that a person has 6 stages of behaviour that can be display during the encounter: 
· Compliance – The subject responds immediately to the officer’s request, direction or instruction.
· Verbal resistance and gesture – The subject starts at the lowest form of resistance with verbal’s and gestures, this can also include no verbal’s and shaking of the head.
· Passive resistance – When the officers attempt to try and control or move the subject, they resist I.E dead weight, pulling back from officer.
· Active resistance – This is when a subject shows their intention not to remain with the officer, this ca include pulling, pushing or even running away.
· Aggressive resistance – This is where the subject uses higher level of force against the officer, such as strike or kicks. With this is some level of intent.
· Serious or aggravated resistance - the person causes serious injury and may use weapons on an officer. The intent is clear by the subject. 
(College of Police)


The student officer determined the female was showing verbal resistance, the officer stayed calm and tried to explain to her the reason for police attendance. The female refused to listen and continued to show extreme anger towards the officer. The officer indicated that the body worn video was active, and from experience this can help in situations as people adjust their behaviour knowing that the encounter is being recorded.

The officer continued to try and engage with the female however the situation began to escalate further with numerous members of the public now present. The student officer referred to their officer safety training and used the 5-step appeal as noted below:

Simple appeal – Ask the individual to comply with the officer’s request, in this case listen to the information he was trying to provide.
Reasoned appeal – Explain why the request to be calm and to listen to the information is important, a concern for children and herself has been made and needs to be investigated.
Personal Appeal – If they continued, the officer would have to take action, this may remind the individual that they may be jeopardising their Job, Children, loss of money, loss of time, possibility of a criminal record. 
Final Appeal – Last chance for the subject to comply and comply with officer’s request.
Action – Reasonable force only option left in the case of continuation.  
(College of Policing, 2022)


The appeals did not work, the officer decided to arrest and considered his powers to do so. Section 117 of PACE allows the officer to use reasonable force as necessary in the exercise of his power. 

The officer informed the female she was under arrest and took hold of her arm and instructed her to place her hands behind her back the female immediately turned to Aggressive Resistance trying to punch, kick, bite and spit at the officer. 

The officer quickly carried out the dynamic risk assessment and decided to take the female to ground in a controlled and effective manner. Handcuffs were eventually applied to the rear on the female, checked for tightness and double locked. Officer 2 had now arrived to help the officer, the female continued with active aggression, biting and kicking at officers.

A continued dynamic risk assessment indicated that further restraints were needed, the officer decided to utilise the use of limb restraints. 

If a subject is resisting violently and restrained by officers, limb restraints can be applied around the ankle and one above the knee to limit their ability to kick (College of Police).

With the help of colleagues the female was carried away from the address and placed into a rear of a Marked Police vehicle and conveyed to Custody.

The officer stayed at the location and established the full details of the original call, all necessary welfare checks were conducted on the children present and safeguarding measures were put in place.


On reflection and review the officer reviewed his body-worn footage with his tutor and Sergeant. A full break down and review was conducted on the incident. The good points were highlighted and the areas to improve were discussed in full detail and noted for future attendances.

The area of improvement the officer has noted and taken on board was to act more quickly in the effect of the arrest of the female. Due to the officer’s considerations and concern for the welfare of the children along with the females aggression and not the male identified prior to attendance this had delayed this process. The officer has learnt that even with prior knowledge and information, the reality could be very different as in this incident where the female was the clear aggressor with “Impact Factors”.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


[bookmark: _GoBack]In this essay the student officer will reflect on a Domestic Abuse related incident, where he played a vital role from the very first attendance through to the complete process of court attendance. 

Upon reflection domestic abuse is very prevalent in the United Kingdom with all domestic abuse-related incidents recorded between Apr 2020 to Mar 2021 per 1000 people recorded in England and Wales totalled 14.2 million with South Wales recording 12.2 Million of those incidents. (https://www.ons.gov.uk)

This incident occurred in the very early hours of a morning, where a report had been made via 999 by a female stating that she had been beaten up badly and locked in the premises. Her partner and abuser had passed out on the bed and this allowed her to gain access to a phone to contact the Police as the male had confiscated her phone prior to this incident. 

The phone call subsequently went dead before full details and location could be ascertained by the control room. A thrive risk assessment had been conducted and my colleagues and I were dispatched to the call on a G1, Emergency response.

Considering all options in order to gather as much evidence prior to attendance was going to be key for the victim.

The officer has been supplied with a personal Body Worn Video and it was essential this was activated immediately upon entering the street location to capture the whole incident/process. 

The position of the camera means those watching the footage see the situation from the officer's perspective. The camera acts as an independent witness. The camera records the footage onto an internal storage device. At the end of the officer's shift the footage is uploaded to a secure location so it can be used as evidence at court or other legal proceedings. (www.met.police.uk/advice)

On arrival the officer has clear guidelines to follow with the first action being the immediate safety of the victim. Body worn video had been activated and this will capture the difficulties in entering the property, the subject’s demeanour, victim’s injuries, and the scene itself.

Officers gained access to the location using the power of Section 17 (1)(e) to save life or limb (www.legislation.gov.uk/ukpga/1984/60/section/17) arrested the subject and removed him from location immediately. With the removal of the subject this allowed the officer to conduct a risk assessment and to obtain a first account from the victim to allow officers to conduct a proper investigation, capture as much evidence on the BVW, to take images, seized products/weapons or anything that was used during this incident.

Before this commenced it was vital for the officer to build a rapport with the victim and reassure her that she was now safe. The officer noted that the victim had injuries that needed immediate medical attention, and it was stated by the victim that the subject tried to pour Hydrochloric acid down her throat, but she was unsure if she had actually swallowed any. 

The officer immediately contacted his control room via his person airwaves to request an ambulance, however they responded stating the ambulance service would take approximately 4/6 hours to arrive. The officer made the decision to escort the female immediately in the police van to hospital to receive treatment as this took priority over anything else at that current time, due to the injuries, potential of swallowing a toxic substance, shock and state of mind. Obtaining a first account would not be beneficial to the victim at this time.

Whilst at the hospital the victim underwent medical assessment, was given a bed and necessary medication to help with the pain and injuries sustained. The officer was then able to obtain a first account, images of injuries before returning to the premises to continue collecting valuable evidence, images, house to house enquiries and CCTV enquires. 
 



The victim codes of practice state the victim has 12 rights: www.college.police.uk/guidance/victims-code/victims-rights-policing).

· Right 1 – To be able to understand and to be understood:
· Right 2 - To have the details of the crime recorded without unjustified delay:
· Right 3 – To be provided with information when reporting the crime:
· Right 4 – To be referred to services that support victims and have services and support tailored to their needs.
· Right 5 – To be provided with information about compensation
· Right 6 – To be provided with information about the investigation and prosecution
· Right 7 – To make a victim personal statement (VPS)
· Right 8 – To be given information about the trial, trial process and a victim's role as a witness
· Right 9 – To be given information about the outcome of the case and any appeals
· Right 10 – To be paid expenses and have property returned
· Right 11 – To be given information about the offender following a conviction
· Right 12 – To make a complaint about a victim's rights not being met

By reflecting on the codes of practice the officer was able to be decisive. Taking the victim to the hospital to receive treatment allowed the victim to calm, focus and feel safe for her to be fully understood when explaining what had happened and likewise understand what the officer needed or explained.

Although taking the victim to the hospital delayed the full recording of the crime, a justified decision by risk assessing the incident was made by the officer to delay this. When the officer felt the time was correct, and in a timely manner collected all the necessary information and statements needed when he returned.

A medical consent form was obtained from the female, this consent form allows the Police to obtain a copy of the relevant injuries sustained and treatment undergone to use as evidence to the court.

The officer discussed a (VPS) a victim personal statement and explained the impact this could have if the matter went to court. 

The officer also discussed the matter of submitting a (PPN) Public Protection Notice on behalf of the victim. The officer explained the information submitted would be assessed and forwarded to the relevant partner agencies to provide help and support to the victim. This was agreed and submitted.

The officer also completed an initial Victim risk assessment and this identified the victim was entitled an enhanced Victim Focus referral, this was discussed and permission to submit was given. 

Further information on support agencies available to the victim were also discussed, these included:

Live Fear Free – (www.gov.wales/live-fear-free) 

Welsh Woman’s Aid – (www.welshwomensaid.org.uk) 

Violence against Women and Domestic Abuse (https://gov.wales/children-families)

A referral was also made to MARAC - Multi Agency Risk Assessment Conference, this is where:

A victim of domestic abuse is identified as being at high risk of harm, potential escalation and/or repeat incidents. The one-off meeting combines up-to-date risk information with an assessment of the victim’s needs. The MARAC process establishes whether the offender poses a significant risk to any particular individual or to the general community and links the victim’s needs to the provision of appropriate services for the victim, children and perpetrator. (www.college.police.uk).

Following on from this the officer ascertained if the victim had any further concerns or questions regarding the process. The victim stated that she supported full Police action, however, was hesitant on attending court and the officer discussed “Special measures” with her.

The Youth Justice and Criminal Evidence Act 1999 (YJCEA) introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses.
Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court. (www.cps.gov.uk/legal-guidance/special-measures).

Now that the primary discussions had taken place, focus now turned to where the victim was going to go after she was permitted to leave hospital. The victim did not have any family or friends in the area. The officer advised that he would speak to the local authority (LA’s) who have a duty to provide emergency temporary accommodation for anyone who is experiencing or threatened with Domestic Abuse. 

The officer also spoke to his Sargent to arrange a “Police Watch”. A Police watch can be set up to conduct a regular patrol around the area with an agreed timescale and frequency with the victim. With this incident it was arranged to conduct a face-to-face visit at the address twice a week.

The subject had been interviewed in relation to this incident and it was decided to apply to the CPS – Crown Prosecution service for Charging advice. With this came the risk of the subject trying to make contact with the victim. The office discussed this with his Sergeant, and it was agreed that Bail conditions would be put in place to prevent the subject having any contact with the victim.

Reflecting back on this situation the officer along with his tutor discussed the whole incident. This allowed the officer to breakdown, assess and critically analyse his performance and the options available to him. 

The officer looked at a variety of options that could be considered, one being a Domestic Violence Protection Notice (DVPN). An officer can serve this notice upon a person once a senior authorised person of Superintendent or above agrees, and the conditions to authorise have been met. Once authorised, the officer must apply to a magistrate’s court within 48 Hours for a Domestic Violence Protection Order (DVPO). 
This option gives immediate protection to victims following a Domestic Abuse incident and allows them to breath. If a subject breaches either the notice or the order, they can be subsequently arrested. 

The officer has noted this consideration for use in future incidents involving victims of Domestic Abuse.


Word Count – 1619.






















 
 




 














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay the officer will talk about dealing with an individual on two consecutive occasions, each time using the National Decision Model, 10 Principles of Policing and The Police and Criminal Evidence act 1984 (PACE). On each occasion the officer worked by the principles noted above and by utilising the knowledge and guidance of the NDM, in doing so a clear decision could be made, reviewed and altered to get the required outcome that suited the situation. 
The National Decision Model has six key elements, and these are noted below:
1. Code of Ethics.
2. Gather information and intelligence.
3. Assess threat and risk and develop a working strategy.
4. Consider powers and policy.
5. Identify options and contingencies.
6. Take action and review what happened.
[image: ]

(National decision model | College of Policing)
Along with these principles, The national Decision Model also aligns with the 10 Principles of Policing which originate from the Police Conduct 2012. These Principles are listed below:
1. Honesty and integrity — I will be honest and act with integrity at all times, and will not compromise or abuse my position.
2. Authority, respect and courtesy — I will act with self-control and tolerance, treating members of the public and colleagues with respect and courtesy. I will use my powers and authority lawfully and proportionately and will respect the rights of all individuals.
3. Equality and diversity — I will act with fairness and impartiality. I will not discriminate unlawfully or unfairly.
4. Use of force — I will only use force as part of my role and responsibilities, and only to the extent that it is necessary, proportionate and reasonable in all the circumstances.
5. Orders and instructions — I will, as a police officer, give and carry out lawful orders only, and will abide by police regulations. I will give reasonable instructions only, and will follow all reasonable instructions.
6. Duties and responsibilities — I will be diligent in the exercise of my duties and responsibilities.
7. Confidentiality — I will treat information with respect, and access or disclose it only in the proper course of my duties.
8. Fitness for work — I will ensure, when on duty or at work, that I am fit to carry out my responsibilities.
9. Conduct — I will behave in a manner, whether on or off duty, which does not bring discredit on the police service or undermine public confidence in policing.
10. Challenging and reporting improper behaviour — I will report, challenge or take action against the conduct of colleagues which has fallen below the standards of professional behaviour.
(National decision model | College of Policing)
When an officer attends a call, he has more than one option than just to arrest at his disposal, however this very much depends on the situation presented to him. As an offer it is important to have an open mind and being Proud, Professional and positive on attending any call irrelevant of a person being from a socially and economically challenged background as this essay will reference further below will help. By the officer using his Professional judgement, the authority to decide/choose and selecting the best course of action, having recognised and considered all of the alternatives helped the officer decide what course of action would be necessary for the situation presented.
Along with The National Decision Model, the 10 Policing Principles the officer considers the Police and Criminal Evidence Act (PACE) requirements. PACE states for a lawful arrest a constable requires two elements, a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence and reasonable grounds for believing that the person’s arrest is necessary.
Both of these elements must be satisfied along with Section 24 of PACE and PACE CODE G which are the Arrest Necessity’s the officer follows. An arrest necessity must be met in order to lawfully arrest a person, and it commonly known that at least two necessity’s must be met before the Custody Sargent considers authorising the detention of the person. 
Arrest necessity’s known by the acronym - IDCOPPLAN are listed below.

· Investigation – To allow the prompt and effective investigation of the offence or of the conduct of the person in question 
· Disappearance – To prevent any prosecution for the offence being hindered by the disappearance of the person in question 
· To protect a child or other vulnerable person 
· To prevent the relevant person causing an unlawful obstruction in the highway.
· To prevent the relevant person causing physical injury to him/herself or any other person
· To prevent the relevant person causing loss of, or damage to, property
· To ascertain a person’s name
· To ascertain a person’s address
National decision model | College of Policing

On the first occasion the officer had been notified by his line manager to attend a home address where a male is refusing to leave after the reporting person had requested him to do so. The officer arrived at the location with a colleague, and spoke to the Reporting person. It was established from the conversation that the male who refused to leave had been staying at the property with the RP for a number of weeks, that night all person in the property had been consuming alcohol and potentially illegal substances. The behaviour of the male had deteriorated and the RP wanted him to leave. Having established all the information, the officer decided the best course of action was to speak to the male, explain the situation and advise him to leave. The male was slightly agitated, very difficult to reason with and refused to leave the premises. In the males mind he thought due to being allowed to stay for the past couple of weeks and the clear consumption of alcohol and potentially other substances he had the right to. The officer decided to ask one more time before using the NDM, reviewing the request and considering other powers and policies.
The male eventually agreed to leave, however kept delaying walking around the outside of the property. The officer repeated the process of going through the NDM, Arrest necessity, Policing Principles, and decided that if the male did not leave immediately, he would arrest him for either Breach of the Peace, or drunk and disorderly.
The male subsequently left and the officer decided to stay at the location for a short while before conducting a short patrol around the area to ensure the male had left.
During the patrol the male the male was located a short area from the property, with a large bag that he did not leave with. The officer now reviewed the original NDM decision and went through a new process. The male did not leave the area as instructed, he now has a large holdall that he did not leave with, and he clearly had no intention of leaving the area with the possibility of returning to his friend’s premises. 

The officer asked the male where he had obtained the bag from and why he had not left the location as instructed, the male could not give a reasonable explanation.
The officers considered his powers and polices and decided to conduct a stop search on the male utilising Section 23 of the Misuse of drugs act 1971 due to the previous report of illegal substance use, and no reasonable explanation to having the large holdall.  
The officer conducted a search on the male and located inside the large holdall was a large axe. The officer immediately reviewed the NDM and a new course of action was ascertained by the officer.
The officer asked the male, why he had the axe in his possession and where did he get it from. The male replied to the officer stating he did gardening for a friend a week ago, however could not provide any further details.
The officer was not happy with this reply or the manner of the male, with all the information obtained from the original call, the information now obtained from the stop search, the officer considered his Powers, the arrest necessity’s, Policing Principles and arrested the male for having possession of an offensive weapon in a public place. The officer then prepared for an interview, interviewed the male and he was subsequently charged.

Reflecting on this incident the officer felt the utilising the National Decision Model and following each step allowed the officer to fair and appropriate choice. The original decision of asking the male to leave he felt worked well as this would not have been in the best in the public interest to arrest when stern words of advice and discretion could be used. The officer felt he could have justified arresting the male in the first instance, however felt the risk was low to allow him a chance to leave the area before further action was taken. The second incident followed in an arrest, however the male did not help himself in this matter and decided to take the course of action he did, not allowing the officer any other choice. The officer has used this incident to adapt and improve on his performance, and recognise in future instances that stern words of advice and instruction may not work. 
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                                                          Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Case File Building – I have identified that due to working on a response shift, building case files in the entirety has been difficult. The majority of files started have then been handed over to the HUB for continuation and completion. Also due to the lack of time you have as a response officer, taking in fully what is needed in a file can be difficult. 

	During my probation, I have to complete a HUB attachment. The majority of people leave this until last minute, however I aim to complete the attachment as soon as possible as I feel this will give me greater confidence.
	Supervising Sargent, HUB attachment officers.
	12 Months

	Interviewing – I have identified due to the role I undertake I have had limited opportunity to complete a range of suspect Interviewing.







	I will act as a second officer in fellow colleagues interviews to gain valuable experience and to watch different methods of interviewing. By being independent, this will allow more opportunity’s to conduct suspect interviews.  
	Supervising Sargent, Fellow colleagues, Hub attachment.
	3 – 6 Months.

	
Confidence in Dealing with calls – I have good confidence with dealing with a range of calls, however I will soon be an independent officer and dealing with these calls independently on most occasions due to the low number of officers on a team. 


	
I will be one of the first officers to attach myself to a call or volunteer when my Sargent requires an officer to undertake a task. By applying myself fully and working hard will help me gain the valuable experience and confidence in dealing with a given scenario.
	
Supervising Sargent, Fellow colleagues and myself.
	
1-6 Months from Independence.

	Responsive Driving – Being a response officer, the need to undertake a responsive driving course (Blue light) is imperative to the role. Without undertaking this puts a disadvantage on myself to be able to attend calls quickly and effective.
	Contacting the Driving trainer manager and applying for the waiting list and undertaken the course at the earliest opportunity available.
	Supervising Sargent, Driving trainer Unit.
	As soon as practicably possible.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _L Hughes _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ 05/09/2022_ _ _ _ _ _ _ _ _
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