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[bookmark: _Toc100580286]Abstract
The report is based on the implementation of technology that is helpful to add a competitive advantage on an overall purpose. In the following task, the report focused on several of the questions which were being asked to the participants to gather considerable amounts of knowledge. Here, the methods that have been taken are the quantitative survey approach which is helpful to a certain degree. Moreover, the fact is that in the entire task, the focus has been made on the aspects of the technology and the advantages that have been probed by it in the future. 
Besides, this report also highlighted some of the other aspects that are crucial in the following task. The entire basis of the study is focused on the innovative strategies that are helpful in due course of action. On another ground, it can be defined that most of the questions which are being asked are based on creative notions that are competitive. 
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[bookmark: _Toc100580288]Introduction 
In today's competitive world, most people deploy technologies to gain a competitive position. These are some of the ways in which advantages are gained (Attarzadeh et al., 2022). Therefore, the research will discuss how technology has managed to pose a unique position in people's lives by capturing different forms of innovative techniques. A detailed presentation will be provided based on the topic consisting of a research questionnaire and relevant discussions based on the participants' responses. The report will also discuss the results that have been achieved. These will be illustrated with graphs and explained individually. Next, the general discussion will be on the topic that is relatively concerned with technology, students' confidence to use it during their studies and the level of difficulty they face using digital tools.
The report below will be discussed the research questionnaire that was created by a team of three students from the university. The students aimed to research and find out from their peers how technology is considered as a method of communication and collaboration, and to do this, they used quantitative data analysis techniques to create the survey. The process will be mentioned in the following report.

[bookmark: _Toc100580289]Research Design 
[bookmark: _Toc100580290]Research Question
Gathering information about technology that learners feel confident with is essential for the educational institution. This information can be used to amplify the help provided in the technical development of learners. The process of collecting this information is a questionnaire. The main question in the survey, " Which digital tool is most commonly used for collaboration at UWTSD?" is the reason for placing the questionnaire among students. This question refers to the platforms used by students for communication and cooperation during their studies. As a result of these platforms, students benefit from increased performance and working skills in creating projects within the university. (Hinds, 2019)
[bookmark: _Toc100580291]Methods
In the research project, the methods applied are quantitative data analysis techniques (Connolly, P. 2007). With the help of the survey procedure, information is considered, which is relevant in producing a conclusion after knowing the results of the questions. The implementation of the survey procedure contributed to the collection of relevant knowledge about students' convenience using digital tools during their studies. 


The questions asked are:
Q1 What is your gender? - This question was asked in order to find out if the answers are different according to gender.
Q2 What is your age? - The age difference also highlights the diversity of thinking and accommodation. People up to the age of thirty may have slightly different responses compared to people over forty-five.
Q3 Which digital tool is most commonly used for collaboration at UWTSD? - Various digital tools are used within the university, but students have preferences depending on the purpose.
Q4 I feel confident using technology to collaborate with my peers or colleagues. - The level of confidence students have in using technology is essential.
Q5 I use MS Teams most frequently to collaborate with others. - It is helpful to know which digital tool presents a high degree of interest for students. It can be improved and upgraded. 
Q6 I use both MS teams and OneDrive equally often when working with others. - Teamwork may require the use of various tools depending on the desired outcome.
Q7 Using technology to collaborate with others improves my work. - Technology can be an essential part of a student's work.
Q8 Collaborating online to create a group task feels easy for me. - For some people, it is a benefit to collaborate online, and for others, it can be a disadvantage. This question is to find out the convenience or hassle of collaborating online.
Q9 There is enough training provided about to use MS Teams at UWTSD. - The university offers training, but students have the opportunity to decide whether it is enough or not.
Q10 I know to use MS Teams to collaborate with others online. - The purpose of the question is to help students improve their digital skills if necessary.

The questions asked by our team of students highlight the support they receive from the educational institution, primarily through technology. Within the university, students benefit from supportive teachers, spaces where they carry out their activities but most notably from the help of using online technology. (Gnanadurai et al., 2022). Survey participants were university colleagues who received the questionnaire using online communication tools such as MS Teams, Email and WhatsApp.
[bookmark: _Toc100580292]Ethical Considerations 
In this research report, ethical considerations are respected. The data collected will not be used for any commercial purpose. Also, the information collected will not be used for any purpose in the future (Khlaif and Salha, 2022).
Moreover, it can be explained that ethics has been maintained in the following research work, and therefore there is no transparency in the work. It is such that regardless of the information collected, each of the data is not used collectively for any long-term reason. Moreover, it can be confirmed that honesty is maintained in the report.
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In the following analysis, it can be seen that the majority of participants are male. This may influence the next answers.
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The following chart shows that most participants feel highly confident using technology to collaborate, and just a few are neutral.
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In this graph, it can be seen that most participants are between 25 and 44 years old.
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This graph shows that participants have different thoughts about which tool is most commonly used at UWTSD, and the answers are split approximately equal between the platforms.
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MS Teams, as we can see in the chart below,  is the most used tool to collaborate between students and tutors 
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 The answers to the next question state that MS Teams and OneDrive are often used together when working with others.
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Using technology to collaborate has a good impact on people's work due to sharing ideas online. It can also be complicated for some people who are not used to it and prefer working face to face, as the bellow chart shows the feedback.
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Collaborating online to complete or create a group task feels accessible to most participants working together anytime and anywhere. 
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UWTSD provide enough training on how to use MS Teams and support at the same time to ensure that students can attend the online classes and collaborate with others.
[image: ]



Thanks to UWTSD training and support, students are now confident in how to use technology to collaborate online using MS Teams
[image: ]
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The questions in the survey are accessible and to the point. This resulted as the answers are clear. Among the responses, one section left some question marks, and that is question seven: "Using technology to collaborate with others improves my work". The answers collected in this section of the questionnaire are 23.5% negative. From this, it can be deduced that some students do not feel comfortable using technology in their student work. From most of the graphs, it can be seen that the majority of the participants agree with the statement. Although the responses are not entirely positive, a reasonably high percentage affirm students' willingness to work with technology in their student engagement and acceptance of innovation and improvement.( Mukherjee and Mitra, 2022).
The survey results may influence the relationship between students and technology in the university. This relationship helps to make the journey through university run smoothly. With the support of technology, action plans can be drawn up, and communication between students and teachers can be made much faster (Potashnik, 1996)
 It can be argued that teams can work confidently in collaboration, so each group uses the software in many ways (Shaheen, 2022). It can be formulated that the responses received in the research questionnaire about the technology used in collaboration between students have a positive impact for the expectations of the educational institution.
The questionnaire placed for the purpose of researching the impact of technology on students was completed by seventeen people within the university. They gave different answers to some questions, even unexpected ones. After analyzing the questions asked and the responses received, it can be summarized that due to differences in gender and age, students may accept technology as a helpful tool or reject it due to difficulties encountered in practice.
Due to the background, students and people in general, to some people's surprise, consider technology a hindrance to face-to-face communication and direct contact with people engaged in the same project. These problems can affect teamwork and innovation in work. 

The basic fact is that effective technology is helpful for some degree of competence. Putting technological knowledge to work has added a more significant competitive advantage in today's times. In addition, this will help establish a proper connection with usage prospects (Schindler, 2017).

However, from the results of the questionnaire, it appears that, for the most part, people prefer to use technology in communication, and feedback shows that it is difficult but not impossible to work with digital platforms and tools. By taking advantage of the fact that the university provides training in learning and practising digital tools to students, they can advance their knowledge and adapt more comfortably to the virtual environment. 


[bookmark: _Toc100580295]Conclusion 
Technology plays an essential role nowadays in communication and collaboration, especially within universities. 
Due to some factors, a survey was conducted at the University of Wales Trinity Saint David by our team of three students to explore students' views and level of comfort with technology in communication and collaboration.
In the report presented, the methods used in the drafting of the questionnaire were highlighted in order to achieve its purpose successfully. Also, along with the methods, the questions are displayed and described, but the main question that demonstrates the purpose of the questionnaire is particularised.
Ethical considerations are mentioned in the paper in order to avoid certain inconveniences in the future.
The answers to the questions have been displayed utilizing graphs which in turnover have been explained.
In the discussion part, as the paper was reported, the purpose of the questionnaire was explained, namely research on technology among students at UWTSD. Also, in that section, the information about the questionnaire created by our team is highlighted as we are also students in this higher education institution.
In conclusion, from the report presented above, it can be estimated that the majority of students accept using technology in their work as students, and digital tools are helpful for them in the collaboration and communication of working groups. That considered, the questionnaire has fulfilled its purpose, and the university will continue to provide support for students in the use of technology.
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