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Fractical 1asks Evaluation

BMIH4002 & BMIH4006

Student Name: NAILA HOSSAIN LIPIKA

Student Number: 2107176

Placement Hotel: NEWCASTLE CC THE GATE PREMIER INN
Professional Mentor: Amanda Brundle

Placement Tutor: Lynsey Hooper

Hours Completed: 128
Skills Matrix

Inthe grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional

Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and at
the end of the placement.

Please use the descriptors of competence for al levels and across allfour skill areas as provided in the
practical tasks criteria to inform your evaluation of the student's performance during their time on placement.

Competence | Definition U[s[G]|VG| E

Time Manage time effectively and display a hospitality X
Management, | mindset in order to achieve goals. Complete required
Behaviours and | hours.

Attendance.
Communication | Use speech, writing, non-verbal methods and technology X
(where applicable) effectively to present and exchange
opinions, ideas and information.
Team Working | Build effective working relationships and collaborate X
‘with others.
Personal | Use problem solving to respond to opportunities to X

Enterprise | improve own performance and work processes.
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Professional Mentor Statement

How has the student contributed to your team/orgar
the Placement Evaluation marking criteria and ad

tional goals? Please provide specific examples and see
jonal guidance for details and descriptors.

Naila's attitude has been exemplary throughout the placement and has exhibited great behaviors. She has
been prompt for all her placement days, when forced to miss a couple of days through sickness, she
followed all the correct protocol. Every day, right from the start she has approached the placement keen to
learn, she has been like a sponge soaking up knowledge and has applied herself to all tasks undertaken. She
has been polite, personable and has exhibited all of these great characteristics for a hospitality employee
with both the guests and the team.

Her growth in confidence has been nothing short of remarkable, she now walks into what is a busy
environmentin a city centre hotel and engages with everyone she meets whether that be guests, hotel
employees or those of the adjoin Bar and Block restaurant. Her placement has now see her work alongside
several of our team and she has assisted them every day in their duties, notably on reception. Evenifa
guest asked Naila something she did not know or was not within her capabilties, she would find someone
to help and ensure she knew what she was able to do in helping the guest in question. Naila handled guest
feedback, even dealing with complaints when left alone at the desk, showing once again great empathy
with guests and providing a professional sincere apology. The relevant information was always given to her
colleagues, verbally, in written form and she learnt to use the company software for noting any feedback
and messages. Naila was exposed to email communication and communicated regularly between the
departments throughout shift via radio and phone which s essential to a good hotel operation. Her
messages were clear, coherent and she used the correct methods appropriate to the issue and her
communication was timely. She frequently engaged in conversation with the team member she was
working with and | enjoyed many a conversation with Naila as her placement went on. Her communication
skillsare excellent.

Naila worked alongside our restaurant team, our housekeeping, reception teams, myself, and the Deputy
Manager. She would agree her tasks for the day and work hard in each department contributing to the daily
running of that shift. She formed a particular close bond with our Reception lead, Jess who had nothing but
praise for her willingness to ask questions, gain feedback and a wider understanding and help deal with our
guests needs. Her contribution was strong in what s a limited time encompassing all departments within
the hotel.

Naila actively sought feedback from guests on checkout so she could address any issues and then followed
up with the correct response and worked with housekeeping and maintenance to ensure messages were
passed onto avoid any reoccurrence. As her confidence grew, she sought opportunities to be involved in
more tasks, always completed to a high standard.

1 have thoroughly enjoyed watching Naila's confidence grow, the change in her has been quite remarkable
and she has handled herself admirably and represented the University well, she has I believe learned a vast
amount about hotel operations but also her own character and strength of personality.

Signed: LQQQ. .

Professional Mentor (please print): | Amanda Brundle

Date: 04.07.22





