SAMANTHA MANIFOLD
19 Gladstone Road Birmingham B11 1LP
Email: smanifold@ymail.com Mobile:07763500262


PERSONAL STATEMENT
Very hardworking, trustworthy, friendly and honest person with experience working in all kind of working backgrounds. This has enabled me to develop my skills also being capable of working within a team and on my own initiative. Eager to participate in any additional training to enhance current skills, Knowledge and experience. I believe I would be an asset to any organisation.

KEY SKILLS
· Fantastic attention to detail with literacy and numeracy skills.
· Excellent IT, good knowledge of MS Office. Lotus Notes and ability to learn new system quickly.
· Outstanding communication and customer service skills in person, in writing and over the phone.
· Very well organised including time management and planning skills.
· Ability to multitask and conflicting demands
· SIA Badge holder 


WORK HISTORY
DAVID LLOYD GYM                                 CLEANER                                  2019-2020
· Working as part of a team
· Making sure all equipment/washroom was clean
· Working within a certain time frame

HARVESTER                                               FRONT HOUSE/WAITER                             2016-2019
· Dealing with customers
· Serving people their meals
· Handling money

VARIOUSE PLACES                               SIA DOOR SUPERVISOR                                  2013-2019
· Meeting and greeting people
· Front of house security/inside security
· Solving/dealing disputes
· Customer service

LADYPOOL TIMBER YARD                   CUSTOMER SERVICE ADVISOR                        2009-2013
· Delt with customer queries and requests on a daily basis
· Was responsible for taking orders and accurately writing down delivery locations
· Updated in house systems in regard to stock levels
· Worked collectively within a team to exceed customer satisfaction
· Assisted drivers on deliveries
· Adhered to health and safety guidelines at all times

CAMFILL FARR                               WAREHOUSE OPERATIVE                                           2004-2006
· Responsible for making air filters for hospitals and trains
· Ensured orders received followed client’s measurements and spec
· Altered orders to meet the clients needs, tested then packed ready for dispatch

CHOCLATE/WATCH FACTORY (BEST CONNECTION) WAREHOUSE OPERATIVE        2003-2004
· Responsible for picking and packing chocolates and crisps ready for wholesale
· Picking and packing watches
· Working in a fast pace towards targets

SAINSBURY’S                                          DELI COUNTER                                                 2001-2003
· Responsible for working on the tills serving customers as well as handling foods
· Working in a tam and ensuring that customers received the best service

EDUCATION HISTORY                  

ENTERKEY                   2012-2014
· Level 2 IT               
· Level 2 Award in door supervision
· OCR Adult literacy and numeracy 1 and 2
· First Aid

ARCHBISHOP IILSLEY        1998-2003
· Completed Basic Education

HOBBIS AND INTERESTS
My spare time is predominantly with my two children who are 13 and 14 years old. We enjoy days doing various activities. I also enjoy socialising and spending time with family and friends
  
REFERENCES AVAILABLE UPON REQUEST
