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                                         Cover Letter 
Hiring manager’s name – Tesco Coventry
Hiring manager’s company Name – Tesco
Company address – Coventry
Today date – 21/06/2026
Dear Mr/Mrs/Miss/Ms 
I wish to apply for the role of Customer Service Assistant, currently being advertised on Tesco Coventry. Please find enclosed my CV for your consideration. 
As you can see from my attached CV, I have over 3 years experience in the retail industry, and I believe my experience for this sort of job and my skills will be the most important things during this time make me the perfect candidate for the role.
In my current role as Customer Service Assistant  at Asda Coventry, I have been responsible for :
In my present role at Asda Coventry, I am in charge of answering questions from customers, handling complaints in a professional manner, restocking inventory, upholding high standards throughout the store, and collaborating closely with coworkers to guarantee that consumers have the greatest possible shopping experience. I take pride in offering amiable, effective, and dependable service and always maintain composure under duress.
All of this, coupled with my enthusiasm and dedication- My passion, commitment, and excellent cooperation abilities have enabled me to establish favourable connections with both clients and coworkers. I'm sure I can make a valuable contribution to your team and carry on providing the excellent customer service that Tesco is renowned for.
Thank you for taking time to consider my application. I look forward to the opportunity to discuss my application further 

Yours faithfully, 
Persida Saicu 
Date- 21/06/2026
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Persida Saicu

Summary Customer-focused professional with comprehensive experience in delivering exceptional service and
building positive relationships. Demonstrates strong teamwork and effective communication skills while
adapting quickly to challenges. Specialises in problem resolution and enhancing customer experiences.
Committed fo professional growth and contributing to a positive team environment. Motivated student
pursuing a Certificate of Higher Education in Business, demonstrating strong communication and problem-
solving skills. Eager to learn and adapt in a collaborative environment, contributing positively to team
dynamics and enhancing customer experiences. Committed to applying educational knowledge to real-
world challenges and fostering professional growth.

Experience Customer Assistant 02/2023 - Current
Asda, Coventry
Addressed customer service enquires quickly and accurately.

Handled customer complaints with empathy and patience, offering practical solutions to retain goodwill
and foster positive relationships.

Handled complaints calmly and professionally, providing appropriate solutions to promote continued
customer satisfaction.

Worked as team member, performing cashier duties, product assistance and cleaning.

Supported stock management tasks, including inventory checks and replenishing shelves to maintain
optimal product availability.

skills + Customer service « Sales support + Time management
+ Team collaboration + Product knowledge + Communication
« Conflict resolution « Problem resolution

Education Certificate of Higher Education, Bussines
University of Wales Trinity Saint David, Birmingham
January 2025 - Current
+ Bussines Academic Achievement Award

Languages English a
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