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Task 1
Two job adverts: Housekeeper and Front of House Team Member
Key skills and areas of knowledge required for desired profession: people who enjoy working with others and take pride in delivering great service. 
Being able to be a worker who enjoys working with others and take pride to delivering great service is very useful to my future role of employment. As a Flight Attendant we are expected to be of first-class service whilst performing with positive and professional attitude. This key skill will enable me to enhance and practice good corittmmunication skills and customer service and will enable me to build a strong foundation to great and natural service. Flying hours with different types of people with different types of needs, backgrounds and culture is a heavy and difficult duty. This will test your patience and how well you work and provide for others. Someone who doesn’t value the art of perseverance will never be able to find satisfaction in life because finding joys in helping other people gives every one of us a warm feeling inside. Even if they are a stranger, it makes a difference and your memory of them will always be wholesome and endearing to remember. Being a flight attendant in my opinion feels very poetic. You meet different types of people going to different destinations and every single one of them has got a different backstory. You meet them once and provide them good customer service skills might change their perspective of life. I have always thought that making an impact towards a person is always life changing. As someone who has been working in customer service for over three years, I have met different types of people and all of us need help. It always makes me soft when a person with obvious needs come to me and ask for help. I give homeless people free meals when I am on duty and when I clock out bringing goods with me, I always give it to people in need more than me. This is how I started thinking that we are all humans with our own needs and we work to survive. Providing great customer service might sound low to some people but I think it could really save someone’s life and that’s something I want to be very good at and it is definitely a great and must skill with my desired role of employment. 



Task 2 
Self-Assessment 
Strengths: My personal strengths in the workplace would be teamwork, customer service, efficiency and leadership. I take pride with my leadership role as I value providing good customer service and I like when my colleagues follow the same exact service that I give to customers. I provide first-class customer service as customers are still human beings needing respect from other people. I help my colleagues with tasks that they find difficult, guide them to an easier way of doing the job, assisting them with skills that are required for the job and helping them improve their work ethic. At the same time with my leadership role, I can strongly support that one of my strengths would be teamwork. I like to communicate and work well with other people especially if they have the same work ethic as me. If they are efficient, can multitask and can work naturally and accurately, the work doesn’t feel difficult and the day goes fast easily. I don’t let my colleagues work all by themselves and I always offer help for support and guidance. I am patient and I like to take some tasks for them so we can go home early. I am very efficient with work, and I can multitask just like what I said from the beginning. I don’t like it when it’s quiet and the shop is empty as there is nothing to do besides cleaning the entire store. When there is a rush, I enjoy the feeling of stress and pressure, but I also make sure that everything I do is accurate, perfect and gives good customer satisfaction. Besides my work life I in general think of myself as someone who is very hard-working. I never let myself rest until I have reached my goal or meet my deadline and most of the time I restrict myself from taking a day off as it feels uncomfortable. 
Weakness: I will say that communication is my weakness as I tend to always do everything by myself causing colleagues confusion. When I work, I never talk and always focus on what I am doing. I always tend to take all the responsibility and with that I feel overworked and tired easily. I also tend to do the job my way instead of what is taught which sometimes gets me in trouble but at the same time it gives my manager the impression of there are other ways to make the job done. I struggle with finding ways to ask for help as I grew up being independent. As an only child my grandmother has taught me that I should know my responsibilities at such a young age which for me is very helpful but now in my adult life when help is needed, I struggle or don’t let myself get help. I like to keep things to myself and solve it on my own when there are people who can surely help me. Another weakness that I have is finding other people trustful. Growing up I have been awake to real-life problems such as never meeting your heroes, not all human beings are kind and not trusting people too much which is another reason why I never communicate well with others. Sometimes when my emotions get in the way I find it hard to control it and I let it take over me. 
Opportunities: I am currently taking a Business course in UWTSD as part of my student life to become a Flight Attendant. Here in my business course, I am taught not only academically but also real-life solutions. My eyes have been opened to opportunities from different people that I have looked up to and became role models. Some people have made me realise what type of person I don’t want to become. In my workplace, I am grateful that my manager isn’t just a manager. He is also a mentor. He finds ways to teach me how to build my career up, be a role model, what room in myself needs improvement and helps me find connections for the career that I want. I am also helping myself by taking a language course to find more opportunities from other countries or other possible career options.
Threats: One of the threats that could go my way to reach my long-term and lifetime goal will be finance and family. I am an only child helping my single mom with finance. I help her with the bills and budget through part-time and my student loan. There was a time where I had to take two years off from school to help my mom with money and there could be another possibility that I stop with my academics. Another threat would be that my mom is too overprotective with me to the point that my social life is very limited therefore I am unable to go to events that could help me with my future life. I am prohibited to skip church as it is important to my family, and I respect their values but sometimes I like to think that there is nothing wrong with being selfish when it comes to myself that I know will surely help me be secure with my overall well-being. 



Evidence of Readiness
In my current place of work, we always conduct a monthly meeting where my managers and peers provide feedback regarding our work ethic, attitude, place of improvement. I have been working for four months in my workplace, and my hiring manager have always told me that I am able to work well in a team, I can carry myself when working alone, I am a good team player. I have been told from my peers that they find my presence to be positive and reassuring as I always try to make a good impact when working with them by always offering for help and guidance. My place of improvements would be the volume of my voice and not asking for help. It has always been a problem as there would be times that I turn very pale and overstimulated due to being overworked. 

Task 3
Self-Employment Goals
Short-term employment goals. One of my short-term employment goals would be being fluent to a language that I have been learning for over two years. I can read the letters and certain words from a glance, I can understand an episode where there are no subtitles, but it would be much more helpful if I am able to be fluent as it is one of my aspirations to have three different languages. I know that it would also help me find better career opportunities as being knowledgeable finds you more options and connections. Another short-term goal that I want to achieve would be gaining certification from my university and graduate with a diploma and high honours. With these tools I am surely able to secure my future and find good connections and opportunities. This would also help build a solid foundation to finding a steady job and good income that could reassure my financial situation in the future.
Long-term employment goals. One of my long-term employment goals would be that when I am confident with the language I am currently learning, I would be able to move to another country and start all over again. I would like to find new people, learn new culture and find better connections in the future as I know this would help me be more open and aware about different types of people. I like to know more about everyone’s backstories as not everyone is the same and you can always learn from other people. Once I have finished my university, I would like to change my careers and be a successful air hostess as it is one of my dreams to serve people in a different style, serving people in the air. I know that being an air hostess is a big responsibility as well. It Is very overlooked as it seems like you’re just a maid but in reality it is your duty to protect people when something happens, you become a nurse or a midwife when it comes to aiding people and a police officer when it comes to protecting people from bad motives. I am someone who I know very well would want to take a very huge responsibility and I know for a fact that I will push myself to excel on it.

Personal Development Plan.
As I have mentioned with my weaknesses being unable to ask for help and finding it hard to trust other people, I will first get myself into therapy as I know that these behaviours and mentality was built and have been grown from childhood. These have obviously been the root of the cause therefore it is to be an immediate action to be taken. Whilst doing driving lessons my instructor has also told me that it is very important to trust myself and to be able to be confident which is another reason why I have these problems because I need to fix myself first. I will measure my improvements through my workplace and my peers and managers’ feedback on our monthly meeting. I will also start asking help from my friends and family when there are times of trouble. It is also important that I get to know myself more and people that are surrounding me, that I know which ones will surely be able to benefit me in a positive way and those who drain me and are not much of a help.
	
	
	



