Adebisi Owolabi
123 Greenway Avenue  
Greenwich, London  
SE10 8XYZ  
Email: a.owolabi@email.com  
Phone: 020 1234 5678  
22 Aug 2025
  
Councillor Joshua Ayodele
Town Hall 
Wellington Street
Woolwich
London, SE18 6PW
Bus. phone: 020 8921 5047  

Subject: Urgent Need for Improved Community Mental Health Services in Greenwich (CMHS)
  
Dear Councillor, Ayodele,  
I hope you are keeping well. I am writing to you both as a local resident and a Health and Social Care student, to share some thoughts and concerns about the state of community mental health services in our borough. Over the past few years, I have seen and heard about how many presidents of Greenwich struggle to access the right kind of mental health support when they need it most.
From what I have read in the Greenwich Health and Wellbeing Strategy 2023–2028, mental health condition remains one of the biggest issues in the borough, resulting in higher hospital admissions and a poorer quality of life for many residents. From research, I have also come to realise that this challenge is not a new one, a decade earlier, the Mental Wellbeing Report (Greenwich Public Health, 2013) for instance, reported that over 43% of people in the borough were experiencing high levels of anxiety, surpassing national average. 

The Care Act 2014 mandates all local authorities within the UK to provide care and support to people in need of assistance. For instance, local authorities are legally required under Part One of the Care Act 2014, to tend to the needs of elidable individuals, ensuring that their safety, independence quality of life is promoted. And improved. However, this is not the case in our borough, as a lot of people do not meet the criteria to access most specialist mental health support (Royal Borough of Greenwich, 2023).
 
This leaves a gap for early intervention as a means of making a real difference. This is because, most people often end up waiting a long time for help, or they reach a point where they must turn to A&E or crisis teams (Garrat, 2024). While these services do their best, they are not always equipped to provide longer-term or ongoing support. Therefore, I believe that improving local community-based mental health services (CMHS), will help in addressing this gap, by effectively providing easily accessible mental health support to the residents of the borough. 

Significant aspects of improving CMHS within the borough, will be to expand outreach programs, make counselling more available, while also promoting increased partnership working and collaborations with local voluntary groups and charities. Additionally, increasing awareness about the support that is already out there, especially for underrepresented groups, could also help ensure more people know where to turn. 

This approach is especially important because Greenwich is home to a very diverse population, all who experiences of mental health challenges in different ways. For instance, some residents face extra barriers like unemployment, money worries, or social isolation, all which collectively makes accessing help, even harder. This is while older people, younger people and those from ethnic minority backgrounds are often among the most affected. 

Lastly, while I realise that resources are limited, I like to think that even small changes can have a big impact. Therefore, strengthening early CMHS intervention will not only reduce the pressure on hospitals, but it is also my belief that proactively doing so, will ultimately result in 
will go a long way in ensuring better care outcomes and improved quality of life for residents of Greenwich. 

Thank you for your attention to this letter. I will be very much interested in hearing more about what the council is currently doing in this area and whether there are plans to expand or adapt services to meet these needs. This information will help me explore ways through which I can contribute to future mental health support interventions within the borough.

Yours sincerely,

Adebisi Owolabi
Health and Social Care Student
Greenwich, London
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