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During my placement in the housekeeping department, I wI was assigned with few tasks and responsibilities that contributed to the overall guest service experience. Some of the tasks included cleaning and maintaining guest rooms, restocking amenities, and ensuring the cleanliness and orderliness of public areas. Attention to detail was crucial in this role as even the smallest oversight could impact the guest's perception of the hotel. I appreciate that i was given the opportunity to acquire new skills in this department, I want to thank Mrs. Joana for her time and patience during the training period at the Ibis hotel. I understood that housekeeping is an extremely important department and the fact that the team is dedicated and respects the norms and rules gives the guests a pleasant stay.

The fact that I had experience in the past in this department helped me enormously and the fact that I had a clear idea of what housekeeping is, helped me to be relaxed and happy to think that I was going to improve these skills. I found myself feeling a mix of excitement and nervousness during my placement experience. I was excited to learn new skills and acquire practical experience in the hospitality industry, but I was also nervous about meeting the high standards expected in a fast-paced environment. Working alongside my team members to meet deadlines was both challenging and rewarding. It required effective communication, teamwork, and adaptability to ensure that tasks were completed efficiently. I learned what to do and what steps to follow in various situations, also the fact that your emotional state can be deeply influenced when you work in this department, I received some extremely useful advice in this regard. The fact that you can also encounter unpleasant situations, so I have to be dedicated but act rationally and not emotionally.

Reflecting on my performance in the housekeeping department, I identified some strengths such as attention to detail, time management, and problem-solving skills. I know and am aware that practice will help me improve these skills. I was able to prioritize tasks effectively, communicate with team members, and find solutions to any challenges that arose. However, I also recognized areas for improvement, such as managing my time more efficiently and developing a stronger understanding of the housekeeping procedures and protocols. Even if you have been working in this field for a long time, I have been told that the unpredictable will be overwhelming, but always working in a team makes everything possible.

My placement experience gave me a deeper understanding of the housekeeping department's role  to meet the customer expectation. The department's operational tasks, such as maintaining cleanliness and orderliness, directly impacted the overall success of the hotel. A clean and well-kept environment not only enhances the guest experience but also reflects the hotel's commitment to excellence. This experience reinforced the importance of every department working together cohesively to ensure a positive guest experience.

In conclusion, my placement experience in the housekeeping department has been invaluable in shaping my knowledge of the hospitality industry. I have gained a newfound appreciation for the hard work and the efort required to maintain a high standard of cleanliness and service in a hotel setting. This experience made me appreciate the staff of this hotel, as I saw and had the opportunity to be effectively involved in these activities, they made me realize how much effort is put into the hotel, a warm welcome from the reception staff to the perfectly white bed sheets that add extra comfort to the rooms. This experience has also helped me further develop my skills, both personally and professionally, and has motivated me to continue pursuing a career in the hospitality industry.

Moving forward, I have devised an action plan for future improvement based on my reflections. I plan to continue improve my skills in communication, time management, and problem-solving by seeking out additional training and opportunities for learning. I also aim to deepen my understanding of housekeeping procedures and protocols to enhance my performance in this department. By continuously seeking growth and development, I am confident that I will be able to excel in my future roles within the hospitality industry.
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