How can an educational setting, address the issues of poverty and neglect of a 13-year-old with ASD

Introduction

Child A
In this case study the pupil I will be observing and interacting with will be referred to as Child A. Child A is currently attending a SEN (Special Educational Needs) school in Wales which will be referred to as school X. At present school X has over one hundred pupils attending, from ages 3-19 who all have additional learning needs, varying from Autism, ADHD and more physical needs. The school is in a poverty stricken area in Wales, which has a big impact on some of the children attending the school. 
Child A is thirteen years old, currently on the Autistic Spectrum , with very challenging needs that comes with many different behaviours that interfere with basic lessons in the classroom. Children with disabilities, difficulties and behaviour issues can interfere with their performances at school. This can cause barriers to parental engagement with the school. Autism is a disorder that affects the development of the brain that can appear in children from a very young age (Freedman, 2009). Child A has limited speech, therefore relies on visuals, Makaton, communication books and basic questions and instructions. Child A is able to communicate with staff or peers by using hand gestures and pointing and pulling staff to what is wanted. Child A can use some, but very minimal signs and gestures to express what they want. A number of pupils with challenging behaviour may struggle with language and social skills which limits their concentration spans (Ofsted, 2005).
Whilst working within a busy classroom each member of staff has a child that they work with on a 1:1 ratio for specific areas of learning. Since working with Child A, we have seen many signs of neglect. Children that are being neglected have been recognised to have significantly poor outcomes in the short and long term of their lives (Taylor, J. 2005).  Child A comes from a poverty stricken household, living with siblings and mum being a single parent. Children living with a single parent are more likely to be living in poverty compared to those living in a household with a couple (WAG, 2018). There is a strong group of children who are both being neglected whilst living in poverty, issues have been raised in terms of effective policy and practice regarding families who neglect their children. It has been proven that the parents nor the society care about the children who are being neglected in the society that we live in (Smith, M. 2004). Therefore, mum is struggling with the upbringing of Child A. Wales being the highest rating country of child poverty in the UK, there are 1 in 3 children living in poverty stricken households, leaving a total of 14% of children in severe poverty (PSE, 2010). This has resulted in the school being involved with social services for the past two years. Social services have been contacted by the school on several occasions over the past two years on a weekly basis due to child A’s appearance and hygiene. Displaying signs of neglect on a daily basis, wearing dirty clothes with holes and rips in them, poor hygiene, head lice and generally not looked after. Being neglected shows that parents or carers have failed to meet the basic needs of the child, In Wales there are over 1,270 children on the child protection register being supported and helped from neglect (NSPCC). Children who are neglected often depend on others to identify and respond to this matter in order for professionals to respond to their needs for support and protection (Taylor, J. 2005). 

Methodology 
When Child A started school within our setting almost two years ago we have kept daily logs of appearance, punctuality and attendance as we noticed that these were a cause of concern. Relevant information was gathered as a practitioner working with him from the daily logs as they state the date and what was a cause of concern on that day. From observing Child A, I believe that the issues raised from the daily log was a cause of concern proving that Child A has been neglected by mum, although she maybe struggling to cope on her own from being a single parent. Mum maybe struggling with personal health issues that are causing her to act like this, having psychological problems can act as a barrier for parental engagement, some parents may have poor physical health or mental health without any support from other family members or friends therefore find it difficult to engage effectively (Eccles and Harold, 1993).  Personally, I have witnessed dirty clothes, bad personal hygiene, head lice on a daily basis. Our school policy on live head lice that a call will be made to the parents to collect the child from school immediately. The child is able to return back to school after a thorough comb through and a quick treatment to the head lice (PYB, 2016). Child A’s mum would not always answer the phone when the school tries to contact her or more often her phone would be turned off, therefore we are unable to contact her. I myself went on to inspect his files and home school book, us staff will write a daily log on each child in the classroom in their home school book. Based on what they have done throughout the day, what they have eaten and how they have behaved. Most parents will write comments or any questions in reply in the home school books. Many of times we have wrote in Child A’s home school book about his dirty clothes and head lice but mum fails to comment or respond to anything in the book. As a class we find this very difficult as if there are ever any issues they are never seen or read. If any questions or reminders are not recognised by mum we then have to try and call her, but sometimes it is impossible to get hold of her. Home school books for children with SEN are used for good practice, giving parents and teachers the opportunity to write notes about the child’s day. It is a good resource for the parents to find out about their child’s day, who are unable to tell their parents what they have been doing throughout the day (Tes, 2016). It can cause problems for us staff when the home school books are not used properly. On the other hand, some parents may find writing in the home school book difficult as they have issues with their own literacy, or sometimes have trouble managing their time due to a busy family. This could be the case for Child A’s mum by being a single parent, she may be short of time to respond in the home school book. As a practitioner working with Child A we have daily meetings within our classroom with all staff members working within the classroom, a member of senior management also joins us one day a week to discuss the issues and concerns regarding Child A. As a school we look closely at the ECM (Every Child Matters) policy which states that in order to help single parents who are not coping, they focus on supporting these parents and carers in order to improve the children’s lives where the support and help is needed (ECM, 2003). All children deserve the chance to grow up in a loving and secure family. The local authority has put together an adoption for Children Act 2002, which will work within schools for children who maybe going into foster care or families who are struggling to cope. 
ECM (2003) suggest that the five key outcomes are to be followed within schools and care settings in order for the children to get the best benefit and positive outlook on life. The five key outcomes include: being healthy, staying safe, enjoying and achieving, making a positive contribution and an economic well-being. Everyone working within the society has a responsibility to ensuring these outcomes are being followed. 
Findings
Since addressing Child A’s signs of neglect, as a school we have put interventions in place to ensure he is looked after appropriately in the correct way every child should be. By washing him and his clothes on a daily basis, we will give him regular baths twice a week. We have referred Child A on several occasions to social services and local authorities, they have put cases together but have been called off on several accounts once going out to his home and seeing mum. Working with social services are not working as they are planning visits to when they are going to show up at mum’s house, this is giving her time to clean and tidy the house therefore they are not seeing or finding any issues. Maybe they need to start doing unplanned visits in order to see what Child A’s home life is actually like. 
Mum shows sign of poverty, by not being able to afford new clothes and often forgetting to put money onto Child A’s account for his school dinners. This shows that maybe she is not coping very well. The educational setting could get in contact with mum to suggest maybe providing packed lunch for Child A if school dinners are too pricey. As we don’t have much contact with mum it is very hard to suggest this about school dinners, also to not speculate that mum is unable to afford school dinners. Is mum spending her child benefits on Child A, if not what is she spending the money on? As practitioners working with Child A, we believe that Child A is not being the benefit of the money as he is always wearing old scruffy clothes that are dirty and have holes and stains on them. As he never seems to have any new clothes or clean clothes on. Mum often comes up with excuses to why his clothes are dirty or damp, that the washing machine has broke or the tumble dryer isn’t working. She sometimes says that she has run out of washing powder. 
This is evidence that the social services are not doing enough to help and support this family. As a school we have done all that we can to help by referring Child A on several occasions. We try and work closely with mum but she does not want any help or suggestions. We believe that there are less social workers, therefore some families are not getting the help and support they require. This is due to money and funding and this is having a big affect on Child A and mum. As The Guardian (2017) state that the funding support from the local authorities have a 40% reduction in government funding’s for people to take social work degrees (The Guardian, 2007). This could be a cause of concern for children like Child A who are being neglected and living in poverty, that there are less social workers. This means that some cases are not being seen or reviewed by the professionals. In order to get help that the children need from the professionals we need to ensure that there are enough professionals in the jobs. By cutting jobs and lowering the amount of students able to study at university this has an impact on the children and families who need the help and support off the social workers.    

Conclusion 

In conclusion, from doing this case study I have learned that there is not much help for parents and carers as there should be by the required professionals, such as social workers. There are less social workers in care working with the children and families. Educators are aware of the shortage of social workers, Palmer, W (2019) believes that having fast track training programmes and schemes in place will not solve nor address the shortage of social workers. This will have an impact on the children and families who need the help and support from the social workers to progress and strive for a better future. As Child A is non verbal and has ASD it is difficult for him to communicate with us in the classroom to tell us his problems and issues at home. Sullivan and Knutson (2000) suggest that a child’s safety must include, the prevention and detection of abuse, violence and neglect. Continuing that Studies suggest, individuals with developmental disabilities are at a much higher level of risk than children without any disabilities (Sullivan and Knutson, 2000). Personally I would recommend that the social services work closer to us as a school to support the needs of Child A, as there have been three cases put together in order to help Child A that is being neglected by mum over the years. Recent studies state that neglect is often referred to the individual not receiving the adequate guardianship, food, clothing, shelter, education and medical care whether it being intentionally or unintentionally (Autism speaks, 2019).   
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