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Introduction
My chosen role is a school nurse who has a duty that is primarily focused on supporting pupils within school premises. One of the main reasons why I have this role is due to the fact that this role is diverse with nurses needed on every stage of a pupils life, weather its due to age or recent accidents or chronic conditions and disabilities – school nurses play an essential part in helping individuals maintain their quality of life. This role is important as it helps support daily living and helps pupils with basic tasks, this can help promote independence as it encourages pupils to maintain their confidence and dignity. My report will include several sections including a description and background into my role where I will provide more information regarding the duties and the most important skills needed to perform this role. I will then follow on with evaluating the skills needed for the role and in the final stage of my report I will expand on the strategies to improve the skills & provide examples. Lastly I will finish off this report with a conclusion which balances the findings that I have presented in this report.

1.2 
The role of a school nurse is very diverse, this is because they work within schools to help support physical, mental & emotional health of all students as they are the first point of contact for health concerns. Nurses play a vital role the health and safety of pupils they can provide guidance to both students as well as staff and this healthcare role requires nurses to be registered nurses with experience in child and public health. This role is really important, and it emerged to ensure children have access to healthcare support in educational settings and have someone who they can approach  if they have any concerns at home or within school. This can help any students who feel like they're being bullied or have any emotional trauma or stress/anxiety. Therefore, nurses can be seen as high importance as they play a vital role in supporting the mental health of students and will be their first point of contact for these emerging new issues. 
School nurses are vitally important and critical in supporting students and staff this is because they can provide a bridge into healthcare by connecting students and families to additional health care services and can provide first aid and manage emergencies during school hours. Furthermore speaking to a school nurse with any concerns regarding your health and well-being can help early detection of any health problems like asthma allergies or vision issues, it's also vitally important to acknowledge that school nurses can help provide students who are being physically abused or suffering from domestic violence behind closed doors. Additionally the role of school nurse has numerous duties and responsibilities these can include things like daily care and first aid as they are the first point of contact to treat minor injuries and manage chronic conditions like diabetes. School nurses also help record keeping by keeping health records vaccination upto date and file incident reports. This can help other healthcare providers like paramedics in emergency situations as this information can provide swift solutions to injuries. Additionally school nurses also provide health education by running sessions on nutrition hygiene sexual health and mental well-being. They provide further support to students by conducting health screenings to check vision ,hearing growth and development to detect issues early on. However I believe the most important duty for school nurses is to safeguard students health which includes preventing illnesses, managing emergencies, supporting mental health and being the first point of contact for any issues. therefore, building a strong relationship is the most vital aspect of this as it ensures students can fully be open about their situation and build honesty and trust early on in the school environment. School nurses will need problem solving skills to respond effectively to emergencies and make quick and safe decisions. They'll also need organisational skills to maintain confidential information and keep records of students health safe . Additionally they will also need good observation skills to detect any self harming injuries or subtle changes in health or behaviour in students and be able to communicate openly to students parents and school staff  clearly and sensibly.

1.3 
I believe the most important skill of a school nurse is firstly clinical skills. This is because clinical skills include things like first aid management, ability to manage chronic conditions and administer medication safely. This is important for a school nurse as they will be the first point of contact for injuries and any illness will need to be effectively managed (Royal College of nursing, 2021). Secondly, I believe communication skills is equally important. This means school nurses should be able to communicate two students especially those with language barriers or learning difficulties & neurodivergent conditions and be able to explain health care issues to teachers parents and students in a clear sensitive manner. This helps build trust and ensures important health information is shared accurately and confidentially and ensures the person on the receiving end is able to effectively understand the health concerns. (National Association of school nurses, 2022). Lastly I believe empathy and patience is another important skill of a school nurse this is because having empathy allows school nurses to understand and support children's emotional needs especially because children from ages of 11 to 19 may have very complex situations fluctuating hormones and issues regarding their health which may be new to them, having empathy allows nurses to demonstrate support which can help trust the child to manage their anxiety and reduce any stress they may have. This helps to effectively resolve a situation and remain calm under pressure. (manghan et al, 2019)

The skills of a school nurse  can help other professionals such as teachers paramedics and doctors do their jobs better, as school nurses being the first point of contact would of been able to effectively deescalate a situation helping the individual at concern remain calm, Furthermore the school nurse would have documented everything that has happened in any of the incidents in the record keeping books, this can help teachers file a report if necessary, and help doctors do better understand the situation. Nurses are equipped with first aid supplies medical equipment and space for private consultation this can provide dedicated health offices or clinics. Nurses also have clear policies and procedures so this can help provide guidance on managing emergencies , administrating medication and handling sensitive health information which doctors can use to understand situations on child health and safeguarding. 
However there are many consequences of lacking these skills, for example if a nurse lacked poor clinical skills this may lead to mismanagement of injuries or chronic conditions that can put students health at risk. Furthermore if nurses had weak communication skills the students would misunderstand any medication that they had been prescribed or health concerns being ignored. Particularly for teenagers lack of empathy and patience may lead to students feeling unsupported or anxious which could worsen mental emotional health. Overall this can result in reduced student well-being increase of school risks and professional stress for the nurse (Royal College of nursing, 2021). 

1.4 
The first strategy to improve school nurses skills is CPD training this stands for continuing professional development. This is important because it ensures a nurses skills are up to date, ensures compliance with health regulations and build confidence in handling complex situations. (Royal College of nursing, 2021). This can be completed by attending workshops or online courses and seminars on child health first aid and mental health. For example a school nurse can participate in online courses every six months on child safeguarding, female gender mutilation or even attending mental health workshops to help implement calming strategies for students suffering with anxiety or showing signs of distress. The second strategy can be mentor ship and peer observation. Peer to peer learning improves practical skills by providing real life examples they are often more effective than theoretically learning alone (National Association of school nurses, 2022). This works by shadowing experience school nurses are working closely with them to best understand the situation and ways to approach new situations and gain practical insights. An example of this is if a school nurse was to observe a senior person conducting a new education session or workshop, they will be able to implement the similar teaching style in an age appropriate language and apply this approach in their own sessions making health guidance easier for students to understand and less daunting. 
The final strategy to improve school nurse skills is reflective practise and self evaluation. This is because a Nurse who regularly reviews their own work and self evaluation can help identify areas of weakness and improve on these points before they start impacting a child's well-being. I chose this as reflective practise encourages self-awareness, identifies gaps in skills and promotes continuous improvement In both clinical and communication abilities ( maughan et al 2019). For example a nurse may notice that they were a bit abrupt in explaining a question which led to the student not being open about their personal situation, the nurse can therefore keep a reminder to ensure they approach situations with empathy so that a child feels welcome to discuss any concerns they may have and feel like the issues are being listened to. 

Conclusion: 
To conclude the role of a school nurse is vital in ensuring the health safety and well-being of students directly contributing to a safe and supportive school environment. I have highlighted the importance of this as it promotes physical and mental health support especially as being the first point of contact. School nurses are vitally important as doctors teachers and other healthcare professionals will depend on their skills and record keeping to help understand situations. The essential skills required such as clinical knowledge effective communication and empathy and the challenges faced when these skills are lacking have been highlighted throughout this report. Overall investing in the development and support of school nurses ensures students receive safe effective and compassionate care which is fundamental to the health learning in long term well-being.
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