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To work effectively in health and social care, it's important to know how mental processes affect people's behaviour throughout their lives. As people get older, they go through big changes in how they think, feel, and interact with others. These changes can affect their mental health. Dementia is a brain condition that gets worse over time and creates special challenges. It needs care that is based on facts and focused on the individual. Ideas about how people behave and grow help caregivers understand changes, respect individuals, and make life better.
The main purpose of this report is to examine older people, aged 65 and over, living in dementia care homes. It examines how psychological concepts can enhance social interactions, aid in coping with life, and improve emotional well-being. In this report, two psychological theories are discussed: Albert Bandura's Social Learning Theory, which refers to people learn by watching and observing others, and the second is Erik Erikson's Psychosocial Theory of Development, which focuses on the different social and emotional stages in any individual’s life. Both of the above-mentioned theories offer useful ways to support people with dementia, improve communication among staff, and manage the behavioural and emotional issues often seen in dementia care.
[bookmark: _Toc212946675][bookmark: _Toc212948601][bookmark: _Toc213450873]Bandura’s Social Learning Theory
The Social Learning Theory, developed by Albert Bandura in 1977, explains how people's behaviour is influenced by social interactions, their surroundings, and their observations. It shows that we learn by watching and copying others. Reciprocal determinism is the idea that our actions, our personal traits, and our surroundings always affect each other.  This concept is important to the theory. When people see what others do and what happens as a result, they learn and change how they act based on that.
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Figure 1: Bandura’s Social Learning Theory accessed from (Main, 2023)
[bookmark: _GoBack]Social Learning Theory can help in dementia care by encouraging teamwork, positive behaviours, and social interaction. Residents often copy the way staff speak, their facial expressions, and their movements. Due to this, calm, patient, and respectful professionals act as good examples for the residents to observe (Hoe and Thompson, 2010). When a caregiver kindly and gently speaks to a nervous resident, the effect to nervous resident might feel safe instead of scared.
Observational learning can also happen during group activities like gym classes, music therapy, or shared dining experiences. When residents see others doing an activity, they might feel encouraged to join in. This can help them feel more connected to others and improve their mental well-being (Hanser and Thompson, 1994). Caregivers might change Bandura's idea of self-efficacy, which is believing in own ability to do things, to help children do small tasks like getting dressed or eating by themselves. Giving positive feedback and praise helps improve self-esteem and reduce feelings of helplessness (Maier and Seligman, 1976).
One of the challenges of using Social Learning Theory is that residents have different levels of mental ability. Memory problems can make it hard for some people to pick up on social hints or copy actions accurately. So, staff should use visual hints, stick to regular routines, and repeat things to help each resident learn based on their thinking skills. Touch, sound, and movement are examples of different ways we can sense things that can help us learn and copy actions (Brooker and Latham, 2015).
In general, Bandura's theory provides an approach to improve dementia care by focusing on how the environment is set up, using examples for people to follow, and giving rewards. Health and social care workers can help older people with dementia feel more involved, stable, and connected by creating caring and steady environments that show positive social behaviour.
[bookmark: _Toc212946676][bookmark: _Toc212948602][bookmark: _Toc213450874]Erikson’s Psychosocial Theory of Development 
According to Erik Erikson's (1950) theory, people grow and change in eight stages. Each stage has a specific issue that must be worked out for healthy emotional development to happen. Typically, the final stage, Integrity vs. Despair, happens in older age, around 65 years and up. In this stage, people think about their lives to find happiness or, if they feel their life has been wasted, to cope with regret and sadness (Erikson, 1963).
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Figure 2: Erickson’s Psychological stages accessed from (Main, 2023)
Older people with dementia may forget things and feel unsure about their self-identity. This can make it hard for them to think about their lives, leading to feelings of confusion, concerns, or sadness. Erikson's ideas help caregivers understand how important it is to keep a person's sense of identity, respect, and purpose. Even if older people have trouble thinking clearly, they can still feel proud and recognise themselves when they are encouraged to take part in important activities, like looking at family pictures, recalling past events, or doing regular tasks (Clarke et al., 2003).
At a dementia care centre, Erikson's ideas are used by helping people share their life stories and memories. To help connect the past and present, staff can ask residents to make memory books or share stories (Wood et al., 2018). Erikson's model reminds caregivers that if someone is feeling deep sadness, it might make them act restless or pull away from others. Experts can help reduce pain and support mental well-being by showing understanding and kindness toward feelings.
However, there are challenges like not having enough staff to provide personal care, feelings of sadness when forgetting things, and problems with communication. Workers can use person-centred methods (Kitwood, 1997) to tackle problems, ensuring that their interactions respect the person's feelings and history. This process is also helped by training staff to be aware of different cultures and to communicate with understanding. Erikson's theory helps us understand what older people need to feel good and respected. It helps caregivers create supportive environments that make life better for them.
[bookmark: _Toc212946677][bookmark: _Toc212948603][bookmark: _Toc213450875]Application of Theories in Dementia Care 
Experts can mix empathy and evidence-based practices by using psychological theories to help people with dementia. Bandura's and Erikson's theories work together because Bandura focuses on learning from social interactions and behaviours, while Erikson focuses on emotional health. A complete method for taking care of people with dementia is supported by bringing everything together.
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Figure 3: Dementia Patient taking care accessed from (Eastleigh care homes, 2025)
In reality, caregivers can help residents find meaning in life even when they have memory problems by using Erikson's idea of Integrity vs. the despair stage as a guide. Emotional connections are helped by methods like validation therapy, telling life stories, and remembering past events. To make someone feel good and proud, a caregiver could, for instance, conversation with a resident about their favourite music or their heydays (Wood et al., 2018). These methods help reduce feelings of sadness and difficult behaviours (Chung, 2009).
Bandura's Social Learning Theory helps caregivers encourage good behaviour by constantly setting a good example. People tend to stay calm when experts gently speak to them. Peer learning in group activities can be used, for example, when one person helps out during physical therapy, other people might do the same because they see the support that person gets.
Connections and the environment are important for determining well-being in both theories. Emotional support helps people deal with their feelings, and having a good social environment helps them learn through observing others. Staff teams can work together by using organised programs that include teaching through examples and sharing personal stories. For example, morning routines could include guided activities (to encourage copying and confidence) and familiar music (to aid memory).
However, there is a possibility of challenges. Symptoms of dementia, such as anger, confusion, and memory issues, may delay effective communication and learning. When residents are distressed or resistant, it can be challenging for professionals to implement strategies. Balancing safety and independence often leads to ethical dilemmas. For instance, ensuring personal freedom should not compromise overall well-being.
Care facilities should give ongoing training to their staff that focuses on how to communicate with people with dementia, show empathy, and manage behaviour to help solve these issues. Working together with occupational therapists, psychologists, and nurses helps keep ideas consistent (Brooker and Latham, 2015). Staff can evaluate their work and change their approaches by using reflective practice models, like Gibbs' Reflective Cycle (1988).
Finally, help from the organisation is really important. To avoid exhaustion and give good care, caregivers need enough staff, guidance, and emotional support. Training for staff and the rules that follow include the theories of Erikson and Bandura, ensuring that psychological theories are used in everyday work. In the end, this helps people with dementia feel better emotionally, socialise with others, and maintain their respect.
[bookmark: _Toc212946678][bookmark: _Toc212948604][bookmark: _Toc213450876]Conclusion
Psychological theories help to understand the needs and experiences of older people who are receiving care for dementia. Erikson's Psychosocial Theory focuses on the emotional journey of growing older. It helps caregivers communicate in a way that respects the person and encourages them to reflect on their life, which can lead to feeling fulfilled and satisfied.  Bandura's Social Learning Theory helps professionals encourage positive social interactions and self-confidence by focusing on how people learn by watching and copying others.
Overall, these theories support an understanding of how cognition, emotions, and the environment work together in older age. By using these theories in health and social care settings, staff can make fun, welcoming, and caring spaces while also taking care of people's behaviour and mental health needs. Looking back at their work and continuing to learn can help solve long-lasting problems like not having enough staff and poor communication. Experts can really improve the lives of older people with dementia by using psychological knowledge and offering caring support.
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