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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 

	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

This reflection uses Gibbs' Reflective Cycle (1988) to critically evaluate my professional development since qualifying as a social worker and identify future learning needs over the next 12 months. Through supervision, training and reflective discussions with my line manager and mentor, I have identified developmental needs under the three Social Care Wales learning outcomes.

Learning Outcome 1: Applying Analysis in Assessment to Inform Interventions:

My future developmental need is to strengthen my analytical assessment skills and further develop my ability to evidence professional reasoning within assessments. Through reflection and supervision, I recognise that gathering information from multiple sources is a strength within my practice. However, using Gibbs’ (1988) analysis stage, I identified a need to further develop my ability to critically analyse information and clearly justify professional decisions. This is particularly important within adult social work, where assessments influence care planning and decisions regarding an individual’s rights and wellbeing. 
The Social Services and Well-being (Wales) Act 2014 promotes collaborative, person-centred practice and requires practitioners to make evidence-based decisions that support positive outcomes (Welsh Government, 2014). Reflecting on my practice, I found Mental Capacity Assessments particularly challenging during my first year as a social worker. Whilst I was confident in gathering information, I sometimes lacked confidence in demonstrating how evidence supported conclusions regarding an individual’s ability to understand, retain, weigh and communicate relevant information. This highlighted the importance of robust analysis rather than information gathering alone. 
I have also reflected on balancing empowerment with risk management. Developing stronger analytical skills is important to ensure assessments remain legally defensible and person centred (Social Care Wales, 2026). Following discussion with my mentor, I intend to address this learning need through Mental Capacity Act training, case discussions and reviewing legislation to strengthen my assessment practice. 

Learning Outcome 2: Working Collaboratively with People in Need of Care and Support, Their Carers and Other Professionals:

Another future developmental need is to strengthen my confidence and effectiveness when communicating with other professionals, particularly when an individual's needs escalate and a coordinated multi-agency response is required. Using Gibbs' (1988) evaluation and analysis stages, I reflected on my experiences since qualifying and recognised that collaborative working is a strength within my current role. I regularly work alongside health professionals, carers, housing services and community organisations to support adults with care and support needs.
However, reflection and supervision have highlighted occasions where I could be more proactive in initiating conversations and communicating the remit of my role as a social worker. This is particularly relevant when working alongside health professionals, where different responsibilities can result in varied expectations and approaches. I have recognised that clearly explaining the social work role may strengthen partnership working and improve outcomes for individuals.
The Code of Professional Practice for Social Care Workers requires social workers to work collaboratively with colleagues and partner agencies to promote wellbeing and safeguard individuals (Social Care Wales, 2026). Following discussion with my supervisor, I have identified collaborative communication as a development priority. To address this, I intend to utilise supervision, seek feedback from colleagues, undertake communication training and continue developing my understanding of partner agencies. This will strengthen professional relationships and support effective information sharing.

Learning Outcome 3: Intervention and Application of Professional Judgement in Increasingly Complex Situations:

Using Gibbs' (1988) analysis stage, I identified managing uncertainty and professional accountability within complex situations as an important area for further development. Since qualifying, I have become increasingly involved in cases involving self-neglect, safeguarding concerns and escalating risks, where there is often no clear or straightforward solution. Through reflection and supervision, I recognised that whilst my confidence has increased, I would like to further develop my ability to make decisions where information is incomplete, risks are continually changing and professional opinions may differ.
Using Gibbs' (1988) evaluation stage, I reflected on how my values of dignity, respect and empowerment influence my practice. At times, balancing an individual's right to make choices with my responsibility to promote wellbeing can be challenging. The Code of Professional Practice for Social Care Workers requires practitioners to exercise professional accountability and take responsibility for decisions made in practice (Social Care Wales, 2026). Through supervision, I have recognised that uncertainty is an inevitable aspect of social work and that resilient practitioners are able to justify decisions based on the information available at the time. To develop this further, I intend to utilise supervision, undertake safeguarding training and engage with research relating to risk management and professional judgement. This will strengthen my confidence, resilience and accountability when managing increasingly complex situations.
 
753 words 





Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Learning Outcome 1: Applying Analysis in Assessment to Inform Interventions: 
In task 1 part A, I identified analytical assessment skills as a developmental need. Using Gibbs' (1988) evaluation and analysis stages, I believe this learning outcome has been achieved. Since completing Part A, I have undertaken numerous Social Work Assessments, safeguarding enquiries and Mental Capacity Assessments. Through supervision, case discussion and training, I have developed greater confidence in moving beyond information gathering and analysing how evidence informs recommendations and interventions.
A significant area of growth has been my ability to link assessment findings to decision-making. Research, legislative learning and reflective discussions with my supervisor have strengthened my understanding of evidence-based practice and enabled me to produce more robust assessments. Feedback received through supervision has highlighted improvements in my analytical reasoning and recording. However, I recognise that further development is required when managing highly complex situations involving competing risks and uncertainty. I plan to attend meeting and reviews of social work assessment forms and policy reviews. This will provide a greater understanding of the rationale behind assessment frameworks, the expectations of managers and decision-making panels, and how professional judgement should be evidenced within assessments. Participating in these discussions will help me improve the quality of my recording and ensure I work within frameworks to support individuals appropriately. 

Learning Outcome 2: Working Collaboratively with People in Need of Care and Support, Their Carers and Other Professionals:

The second learning need focused on developing confidence in collaborative communication and partnership working. Reflecting on my progress, I believe significant development has occurred in this area. Throughout the programme, I have worked closely with health professionals, carers, housing providers and community organisations. These experiences have strengthened my communication skills and increased my confidence when participating in multidisciplinary discussions.

Using Gibbs' (1988) evaluation stage, I reflected that I am now more confident in initiating professional conversations and explaining the role of social work within multi-agency settings. I have developed more confidence as time has gone and have had feedback from colleagues. I have developed a greater understanding of the importance of professional challenge and effective information sharing. Training and practical experience have increased my confidence when advocating for individuals and communicating concerns regarding risk or wellbeing.
Whilst this learning outcome has largely been achieved, discussions with my supervisor identified that continued development is needed in confidently challenging professional opinions where there are differing perspectives. As I move towards becoming an experienced practitioner, I intend to seek opportunities to lead multi-agency discussions, contribute more confidently within multidisciplinary meetings and build professional relationships with partner agencies. Attending team building activities would help accomplish this and develop stronger ties in the service. 

Learning Outcome 3: Intervention and Application of Professional Judgement in Increasingly Complex Situations:

Lastly, I identified professional judgement, accountability and managing uncertainty as important areas for development. Using Gibbs' (1988) analysis and evaluation stages, I believe this learning need has progressed considerably. Throughout the programme, I have become involved in increasingly complex situations involving safeguarding concerns, self-neglect, risk management and care and support planning. These experiences have required me to apply professional judgement whilst balancing risk, autonomy and wellbeing.
Supervision has been particularly important in supporting my development. Through reflective discussions with my mentor, I have considered how my values, assumptions and professional responsibilities influence decision-making. The Code of Professional Practice for Social Care Workers emphasises accountability, professionalism and evidence-based practice (Social Care Wales, 2026). Reflecting on my experiences, I have developed greater confidence in presenting and justifying professional decisions. I have also strengthened my resilience and ability to manage uncertainty when information is incomplete or professional opinions differ now. 
Although significant progress has been made, I recognise the need to continue developing confidence in managing highly complex cases and professional risk. As I continue my journey, I need to continue engaging with safeguarding training, current research and reflective supervision to further strengthen professional judgement and accountability. I intend to further develop my professional judgement by seeking opportunities to co-work complex cases with experienced colleagues, reviewing the outcomes of previous interventions and reflecting on how alternative decisions may have affected outcomes. 
684 words 









	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).
I considered feedback received from an individual requiring care and support and their carer during an observed assessment. The feedback highlighted that I communicated clearly, explained processes well and involved them in developing a care plan that reflected their circumstances and desired outcomes. This reinforced the importance of person-centred practice and effective communication in line with the Social Services and Well-being (Wales) Act 2014. Reflecting on this feedback has strengthened my commitment to maintaining transparent communication, involving individuals in decision-making and continuing to develop relationship-based practice throughout my professional development. It also reinforced the value of seeking feedback to improve outcomes for individuals.

103 words

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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