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[bookmark: _Toc523170007]Introduction
Consider a report where the reader can find several descriptions of terms such as organizational values, beliefs, and attitudes, for this reason, it is about giving the best approach definition to the concept of critical thinking, and this implies very elaborate researches but with the help of several investigators. In brief, it is possible to reach to a quite similar explanation. In the same way, the reader can also find at the beginning of the document a case study with a critical study of the organization of Ubereats.
[bookmark: _Toc523170008]1 Organization
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The application of Ubereats as the author tells us (Stonehem, 2016) was developed at the beginning of March 2013 and delivered to customers. Ubereats is a service that offers its users the possibility of ordering breakfasts, lunches, and dinners at home, where they offer new daily menus for them to choose.  As the author tells us (Pérez, 2016) Ubereats was introduced in the United States market in the cities of Chicago, Houston, Los Angeles and San Francisco, to then make his official debut in Toronto. Suggests according to the author that Ubereats plans to open many more markets in the future to submerge in other areas such as Atlanta, Austin, Dallas, Melbourne, New York, Paris, Seattle and Washington, DC. New York was the next to appear in the application. When the organization expanded his home service in two thousand and four, It use the same application using a slider from the order to the car, like Uber black or UberX, and then the user could select Ubereats, however, soon the organization realized that that it did not make too much sense for the driver to drive and deliver the food because they are different experiences, that's why he decided to launch Ubereats as a mobile and dependent application. Then Ubereats devote to take Facebook as a reference regarding marketing the application to Facebook users with Messenger that aimed at users to download the application in the chat section if they wanted to keep messages with friends and carry out the same model, especially the download in the store of the applications for Ubereats. Mainly, the strategy of the organization was very successful when the application was launched in Toronto and placed among the first applications in the food section according to Ubereats account reports.
1.1 [bookmark: _Toc523170009]Case study
1.1.1 Ubereats launches in India. What does this mean for the main competitors Swiggy and Zomato?
After much fanfare, speculation and drama as the author point out (Kashyap, 2017) the Ubereats taxi aggregate based in San Francisco announced its launch and vertical delivery in the food sector in Mumbai. The person in charge as Head of Ubereats of the organization is Bhavik Rathod and we find that they have already begun to expand, Ubereats is also related to the most famous restaurants in the country, some of them are Bohri, Le15, Di Bella Coffee, FreshMenu, Chaayos and The Good Wife.

1.1.2 Focus
The application tries to give the customer the possibility of integrating during the trip the possibility of choosing a meal during the journey. Some experts in the learning case for the organization claim that Ubereats has already partnered with more than two hundred restaurants in Mumbai. Likewise Uber is optimistic about the market and rightly so that according to IBEF the market is linked to fifty thousand million dollars. Bhavik comments that the organization can offer with its technology and information the ability of restaurants to have their internet kitchen. Then Ubereats will use the strength of UberMOTO to make the presentations, however only for the moment in Mumbai, the organization wants to increase the aggressiveness with discounts and promotions in Mumbai. According to the main competitors in the market are Swiggy and Zomato that have left the way for Uber to build a market that does not exist before; only time will tell if it is beneficial or not at the moment they have the advantage of having done it before in the United States. The key to Ubereats is patient. According to, Karthik Murthy, Product Manager, International, at Ubereats, India is looking for a pure cultural approach on which to base popularity and price points on the new project. Finally in order to ensure delivery the application allows users to monitor the status of their orders via mobile and with an internet connection, on the contrary there is a drawback of the Indian logistics, and this is a nightmare, and the traffic is unpredictable, and the locations not established.
1.1.3 Late in the market.
According to the author (Kashyap, 2017) Ubereats arrives late, and it seems that the way in which the organization operates has already done it previously in Los Angeles, when it arrived, there were already seven competitors in that market previously. Then Its primary objective is to ensure the fast and economical delivery of the food and to enthusiastically start the nourishment of the meal orders to make a study of its competitors, to associate with thousands of restaurants and to improve the price bands and the delivery time.
1.1.4 The competitors.
Swiggy is the main competitor of Ubereats in India, has its foothold in more than eight cities in the eastern country, has more than one million downloads and foresees a growth of twenty-five percent per month, Swiggy in its beginnings as illustrated by the author (Kashyap, 2017) started making free delivery throughout the country and today in R30 cobra for each delivery, adding a bit of the commission on rainy days. In the year two thousand and fifteen more than three hundred and eighty agreements worth more than three and five billion dollars have been channeled, but this was reduced in two thousand six hundred to eighty million dollars according to a Redsser report.

Studies reveal that the food delivery market increased more than one hundred and fifty percent last year and estimated according to a GMV report that this amount is three hundred million dollars. A professional comments that Swiggy has made life easier for consumers because he has focused on a robust delivery model and is now testing his kitchen in the cloud. One of the secrets of SWiggy is that they are committed to creating products that generate habit in the consumer and this associated with the customer's way of perceiving the service emotionally. Ubereats handles the same experience and has the same attractions that Swiggy says a marketing professional. The idea of ​​Ubereats is to provide connectivity with the food in the unconnected areas where restaurants cannot reach.

2 [bookmark: _Toc523170010]Critical thinking
My primary function in the organization is a home delivery driver, through the application that the organization offers me to download in my cell phone with which I verify the orders sent to me by customers. I work as a Self-employed, and I prepare my schedules, and I establish my holidays which not paid; Then to bring out the work efficiently I need to have qualities for a fast driving, in addition I must to be over eighteen years old and being in possession of the driving license so you need to have good knowledge of the Croydon area which is where my customers usually reside, and it is necessary to make deliveries in the estimated time for customer satisfied. Firstly I will start to be critical and foremost when I understand that there is a wide range of problems within the organization where I currently work, and in this section, I will point out some of these problems and for that reason  I have used the SCM's scientific management theory, (Uddina, 2015) and the first impression I had was the little information that the organization gives me from the beginning, For instances was when I notified that I should buy a thermal backpack to do the deliveries, this notification did not force me to acquire it, but one of the primary commercial policies where I collect the food It obliges the driver to have a thermal backpack to transport food, as a result of this in my first weeks and as no one supervises what I do or what I do not, as a result, many companies rejected me and did not want to deliver the orders, I lost my time, energy and fuel. At this point, all notifications or communications made by the organization do so by email, and I think that is not the correct thing because, for many drivers who do not speak English or can not read fluently, it is a nightmare because they will never be Well informed. However I must mention that there is a very positive aspect within the organization and that is the flexibility that I have to be able to choose my schedule, this leads me to have the opportunity to have time to stop and think critically about every action or error in the past It allows me to identify what is what has put me in a compromised situation, I have also had time to do a research process, to really identify the working conditions, and how the SCM says if there are good conditions in an organization the worker will produce more, and the organization will see its sales increase, being a bit critical in this aspect, I have to say that the conditions are not very favorable, for example, on busy days I have arrived at this long hours standing in a row with several drivers and waiting until I have delivered the order, and most of these days I have worked more than twelve hours, another example is that the driver does not have insurance to cover work accidents until today I have not received any Notification on this topic and if we have to take into account the rainy days in which we drive a motorcycle we can see that it triples the probability of it slipping on the road or suffering an accident. Another example is the minimum wage that drivers charge per hour is below five pounds, and as a result, we have to work long hours. Apparently there are several aspects of the organization that has been operating in the UK for one year and if not changes these conditions of work, many drivers will stop doing the full day because of the risk involved, and only spend half of the day and look for other jobs, better paid and with insurance also I have to include that an improvement is needed between the organization and the driver because it hardly remains any and this generates much loss of confidence in my reasoning skills, finally with this I mean it is a lonely job because you carry out several hours of driving alone and as taught by the theories of HR ( human relations) of Elton. The lack of happiness at work creates a long-term work behaviour that will make workers contribute the minimum within the organization. Truly in general, I also believe that not only the organization has full responsibility for working conditions, but I have noticed on several occasions that customers often believe that we are automated robots and do not stop to thank or just say hello for a second, many Sometimes I have to understand that one of the qualities that came to me with an excellent critical thinking is to have an open mind about the divergent views of the world. Notably, in one of the values ​​that we have within the organization, the promoters of the organization is that each business that we enter pick up the orders we have the habit of asking who is the last one or make an orderly line so that the first one that has reached the business comes first to make the delivery in my opinion and why I consider myself a fair person always if a new driver arrives I volunteer to explain how everything works, to listen and give alternatives to be able to make the work less complicated and understand things as before all this would be solved if the organization gave proper training to their drivers from the beginning. Again another of the actions that we have the drivers of the organization is that of wanting to make long hours to earn much money, Elton Mayo research about this in HM and he arrives at the conclusion that it is something positive for the organization and the workers, but today I believe that because of the inflation of products and services within the country and because everything has become very expensive, we have no choice but to earn more money to deal with the bills and lose time to be with the family, friend or social life. This attitude that we have does not allow us because of the physical exhaustion that comes with having impartial reasoning when evaluating any situation. Lastly the beliefs that the workers and I have in common within the organization is that the application that provides navigation functions does not work correctly and precisely, for example, does not indicate the exact location of the customer's location many times and this, as a result, causes frustration, loss of time and sometimes generates terrible comments from the customer towards us; I think that it is necessary better adjustments by the developers of the organization in front of the application that their work provides us;  should have as base the honesty in front of predictions of the next updates of the program that will delivered in autumn, now the organization has taken notes on the matter by holding an event to ask drivers; what you would change in the application? To conclude between all of us do something that works for everyone.

2.1 Literature of Critical Thinking  
Currently and within society according to the article of the author (Larsson, 2017) critical thinking is considered a very revealing goal to awaken the innate abilities of students, the author mentions that according to (Behar-Horenstein and Niu, 2011, Beyer, 1995, Facione, 2006, Martin, 2005, Tsui, 1998) critical thinking promote qualities such as democracy and personal development. The author also teaches that according to the literature of Kuhn and Dean In 2004, they are responsible for describing critical thinking as one of the unresolved problems of pedagogy. Within this context, it should note that within the research community crucial issues had been discussed that have not yet been resolved such as.

· The definition of critical thinking
· The problem of the measurement of critical thinking
· The theory of the critic's thought

They are still very complicated and elusive issues within the community, and it is useless to try to associate them with any definition. However According to faccione (2007) defines that it is the way in which individual approaches the problems and the subjects to arrive at the truth even so without existing any guarantee. Critical thinking is a perception that has a purpose, proves a point, interpret what something means or solve a problem; faccione indicates that it can also be a collaborative and non-competitive task. Critical thinking will always exist as long as people ask themselves questions such as "Why?" Alternatively, "How?" Alternatively, "What if?" What is right and what is not? What to believe and what to reject? According to several experts being a person with a Critical spirit is not meant to be negative or a person too Critical with everything, with this experts refer that there is an innate curiosity to investigate with great wit and dedication passion the desire or wish for reliable information. The author suggests that people think well when they start to reflect instead of going towards the end of an issue without taking a breath.

[bookmark: _Toc523170011]2.1 Critical thinking skills
One of the Critical thinking skills that (Saiz, Rivas, 2012) described in this section is learning to think critically to solve the reader daily problems and make decisions more effectively. When the next two questions respond, the reader will achieve some ability.

1. Will critical thinking contribute to our personal growth?
2. Does good judgment help achieve more points of well-being or happiness?

The questions that the authors formulate (Saiz, Rivas, 2012) about how critical thinking contributes to the personal evolutionary growth of the individual, (Reagan, 2015) has the answer and classifies in the following order:

· Approach: for the development of good critical thinking the reader has to take into account that he cannot rely only on the evaluation of the approach of a problem must always identify other approaches to increase his success when solving a problem.

· Saving time: critical weighing helps the reader prioritize their time and all their resources to analyse the essentials in the process and most times obtain a more effective decision regarding a problem.

· Empathize: this tool helps the reader to see beyond and not judge by the appearances also learn that teamwork and effective leadership is crucial.

· Improved communication: Critical thinking can make the reader a more effective communicator and better build their evidence before any premise.

· Decision making: teaches the reader to leave behind intuitions and conjectures by researching with a more analytical and considered base.

· Reason: This point is essential because it turns the reader into a person with two types of inductive and deductive reasons, he will learn to know when to put it into practice and what resolutions will make it more useful.

[image: ] (nearsay.com, 2014)

In addition one of the studies carried out by (Saiz, Rivas, 2012) it is what is known as the theory of action that authors also relate to the theory of argumentation, a valuable skill that remains today because it assists in understanding "what we are looking for.". Then in all the studies and the handling of these theories, the practice is necessary and not the speculation, which results in a bridge of union between the ethical judgment and the effectiveness.

· Critical thinking as an Action theory: The individual speaks with reality and faces problems also poses objectives that are trying to reach or resolve.

· Critical thinking as a Theory of argumentation: Redefines argumentation making it a means, not an end. Now thinking is not synonymous with reasoning, it also involves solving problems.

It is an advantage for the reader or the organization that other approaches do not have to follow this instruction at the time of making good use of Critical thinking to be oriented to the achievements, resolution of problems and obtaining through the greater well-being, satisfaction, social or personal happiness.


[bookmark: _Toc523170012]3 Organizational Values 
In the past, organizational values ​​have defined in many different ways. The author of the article (Garza, Morgeson, 2012) gives us an example of how O'Reilly, Chatman, and Caldwell did it in (1991) and cited: organizational values ​​are all the specific factors that they revolve around individuals in the form of norms, symbols, rituals and cultural activities. Another definition that we have to take into account according to the author (Garza, Morgeson, 2012)  is what gives us Williams (2002, p.220) and says: organizational values ​​are all those components that describe the characteristics of the organization and show the individual how he should act and behave; however another excellent influence character of the theory, in general, is the author (Rokeach, 1979) that gives a small detail and says that organizational values ​​serve above all to differentiate organizations. The author of the article mentions several authors who gave a very notorious definition as Johnson and Jackson (2009) who defined the organizational values ​​as the standards to make an evaluation of the behaviour of the people and the way to the success of the organization. To conclude, it must mention that although all the definitions above are different, the center of organizational values ​​lies in the ability to guide and influence the choices, actions, and attitudes of all members of an organization. The model of (Schwartz, 1994) that is a cognitivist approach shows that there are ten types of universal motivations and grouped into three dimensions.

· Individualistic dimension values of ​​power achievement, Hedonism, Stimulation, and Self-Direction; highlights this value as the independence of the individual and reinforces his autonomy and personal motivation.

· Collectivist dimension values ​​of benevolence tradition, and Docility; highlights this value to the group, rules its harmony and how it works.

· Mixed dimension values ​​of universalism and security highlights this value to the previous two and this model has been used in various studies resulting in Values ​​affecting people and the organization such factors are social, leadership, conflict or entrepreneurial behaviour.

[bookmark: _Toc523170013]3.1 Attitudes 
According to (Nordlund, 2009) the most common definition for the concept of attitude is for the individual an effect or internal cognitive behaviour that expressed through the evaluation of an entity that produces a psychological tendency. In other words, the attitude does not exist in the organization depends on how an individual responds to the behaviour of others if a response established with a particular degree of evaluation towards the object an attitude has formed.

3.1.1 Divided
For the author, they divided into three classes that are cognition, effect, and behaviour that is the result of the thoughts or ideas of individuals have on the object of attitude and various attributes cited by (Fischbein and Ajzen, 1975).These responses can be accepted or addressed, and on the other hand, they can also be accepted by the cognitive process, active process and behavioural process quoted by (Eagly & Chaiken, 1993, 1998).

3.1.2 Functions
The four most common functions that have identified to date are known; that is, the schemes that give meaning to the experiences of the individual within the environment; Attitudes of maximization of retribution and minimization of punishments related to adjustments and the way in which the organization uses them; the attitudes serve so that the individuals can protect themselves from unpleasant situations; in other words, attitudes serve so that one can know and understand the environment cited by (Eagly, Chaiken, 1993). Another recent study by (Arciniega, Gonzalez 2002) who based on the structure of (Schwartz, 1992) show that people tend to be attracted to other organizations that notice corporate values as a priority; In summary, the workers of the associated cooperatives have different tank values who are attracted to this type of organization as well as to the procedures of socialization on the part of the co-operative Moreover, the way in which these transmit their values ​​as well as the mutual help between partners to generate universal benefits and maintain the prevalence of collective values.

[bookmark: _Toc523170014]3.2 Beliefs
In this part the best definition for the belief according to the author (Nordlund, 2009) the reader must understand that the individual has a belief about the objects and these, in turn, are the essential components of the attitudes; Under this premise (Fischbein, 1960) presents the expectation-value model with this model the author assumes attitudes as a function of beliefs about the object of attitude. There is also another author who presents the theories of value expectations (Peak, 1955) that defined attitudes as a function of the subjective probability of which the object of attitude leads to good or bad consequences. The New Environmental Paradigm (NEP, Dunlap, Liere, 1978) uses and evaluates by scale beliefs about the ability of people to alter the balance of nature, the existence of limits for growth for human society, and the human right to rule over the rest of the world.

[bookmark: _Toc523170015]3.3 Differences between them.
3.3.1 Forming Individual behaviour 
Values vs. Beliefs 
I agreed with the author (Akins, 2010) the reader to understand the difference between value and belief should know that the values ​​represent our goals, personal desires, and goals that we set, all this in an abstract way defined as criteria and beliefs are the judgments we make individuals through the connection of our values ​​and criteria in relation to the experience we have, all this causes that our experiences, maintain a meaning in conjunction with our values. The author also points out that the two terms, values ​​and beliefs shape the way we see ourselves and the world so that the reader understands them to act as filters for our perceptions are responsible for creating our reality and make us who we are.

Values vs. Attitudes
Another definition that the reader can learn about value is what the author (singh, 2018) explains that value is the way we have learned to think or accept how things should also is the way we think about how we should behave regarding the honesty, integrity, and openness. The author (Singh, 2018) to define attitude manifests that is the belief that an individual has something about something. To give an example says that it is the way we think and how we present these thoughts in front of others, the author makes a similarities and adds that attitudes they can be measured as values ​​and are usually negative or positive, everything will depend on the behavior of the individual, we must be careful because sometimes our attitude is a blockage of the values, opinions, and needs of other people.To conclude with this section, the reader must understand that the main differences between values ​​and attitudes are that;

· Values ​​help guide our behavior while attitudes are responsible for the outcome of our values.
· Values ​​are responsible for making us think that it is right and what is wrong and attitudes are our tastes towards sure people or things.
· The values ​​are permanent while the attitudes can be changing depending on the individual's experience.

[image: ]
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[bookmark: _Toc523170016]4 Scientific Management 
4.1 Taylorism and Scientific Management
According to the author of the article (Uddina, 2015) who describes the history and mentions the principal responsibility for the theory of scientific management, his name is F.W. Taylor an engineer and manager who developed the process of getting the maximum performance of individuals through observation. Taylor publishes in his famous book many factors of the behavior of the individual at work and also a set of fundamental laws to operate and use the individuals in the workplace. This book is called "principles of scientific management" and caused a revolution in industries in America and Europe at the beginning of the twentieth century. Taylor was responsible for making several golden rules that systematically analyzed the behavior of the individual that also investigated scientifically to find the right way for the training of individuals in the organization. His primary focus was the development of several rules that he was revealing about the way to achieve maximum production through scientific analysis concerning the inefficiency that traditional theories had. Taylor's main legacy was to establish each point of work movement that should be executed by workers under maximum capacity with a method studied in advance to give a specific training format, ensuring a high profit in the organization and excellent results, too was responsible for mentalizing the excellent relationship between worker and manager leading to an increase in the production of the organization, called attention as he maintained a clear vision of the division of work and the process by which responsibilities should assign to different workers within the same organization, according to Ratnayake & Ima was a "complete mental revolution for the worker", and the manager saw how the profit maximization approach was to be used mechanically in the area of human resources; however Taylor and Taylorism was criticized for introducing the conflicts of workers who had complaints of boredom and negligence that this method produced.. 

[bookmark: _Toc523170017]5 Human Relationship 
5.1 Elton Mayo 
The new school of management thought based its functions on the Hawthorne studios that created a stir among managers. The fundamental principle of this movement of human relationships is that the individual responds primarily to their social environment and that motivation will depend more on the more social than economic needs and as a result that the most satisfied workers work more than the dissatisfied; this theory generated a philosophy and values within the management of the classical organization. The rules are that the employees will comply with the needs being duly motivated and the excellent leadership is that which coincides with the reward of satisfaction with the desire to achieve the objectives of the organization. In this study towards the human being maintained by the organization Ubereats concerning its drivers, it showed as a reference of the acknowledged father of human relations Elton Mayo where the author (kumaj, 2016) explains the role of people behaviour in production. Also, the importance mentioned between the importance of the communication between worker and management. The author (kumaj, 2016) to carry out his research focused on related topics such as fatigue, accidents, production levels, rest periods, work conditions and what he did Focusing on the industrial workers of a factory, it should note that two of his significant investigations were.
5.2 Case study
Textile factory research near Philadelphia, research at the Western Electric Organization, Chicago (Hawthorne Studios); In the first the textile mill of Philadelphia tells us that this organization was a well-organized and effective model where the workers were highly enlightened and human but found several problems for instance in the spinning department that  mentioned below. Workers do absenteeism as a result of the hiring of two hundred and fifty more workers and the recruitment of inefficient engineers despite adding financial incentives and launching several schemes. The author in the wake of these real problems in the organization should study the department is a problem in the single section; after an exhaustive study of social and psychological physical points the author found that; All workers in the spinning department suffered from a standing problem due to the process they performed walking up and down a distance of three yards per day. Moreover, with the machine at the head working and much uninvolved in such a way that only one worker took care of ten to fourteen machines alone, and as a result, this was a severe problem to solve in the short term. The second problem the workers feared the president who was a colonel of the United States who fought the First World War against France, in fact, they would never protest.
5.3 Solution.
He introduced two break periods of ten minutes each, one in the morning and another in the afternoon, the groups rotated to take the breaks. Outcomes: The problem of fatigue eliminated, the health of its employees improved and the most important thing for the organization increased the production. He also introduced the 'EARN BONUS SCHEME” consisted in that if the workers managed to produce more they would gain a bonus percentage. Outcomes: The two schemes contributed to a functional change within the organization, and the workers were happy; but in a short time the problems started because the supervisors thought that the workers had to earn these rest periods, the organization changed the system again and, as a result, the low production and the antecedent symptoms began to reappear. The president got back in touch with Mr. Mayo, and they went back to implement the worker is rest periods and to pay the extra money for a bonus increase, everything went back to normal, and now the workers and the organization were again happy with the system.
5.4 Conclusion
The postural fatigue produces absenteeism and passivity that the rotation produced to the workers. The breaks help reduce this fatigue and help eliminate absenteeism and passivity, and these are more effective when they become more regular. 
The workers now have more time to be more interested in their family and their health. The main problem was the emotional one and not the conditional because of this the work carried out fell.

The importance of the human relations theory of Mayo is critical, and it is a significant step and advance in the organizational theory today, the reader can find several techniques that used in organizations, rewards and orders, parties and celebrations group outings and evaluations to increase the moral and group level.

[bookmark: _Toc523170018]6 Managerial Functions 
Agree with (Flick, 2013) the fundamental managerial functions of an organization
When these resources of the organization are applied: human, financial, physical and informative, the organization reaches levels of effectiveness and efficiency.

[image: ] (Flick, 2013)


· Planning
A process of fixing the desired future position of the organization and deciding the best way to get there includes investigating the environment, deciding whether objectives are suitable, outlining strategies to achieve those objectives and developing tactics to perform strategies.
· Organize
A process of designing jobs, grouping jobs into controllable units, and building patterns of authority between jobs and workgroups. This process designs the underlying structure, or frame, of the behaviour organization.
· Leading
A process to motivate the members of the organization to work together towards the objectives of the organization
· Control
A process of monitoring and correcting the actions of the organization and its people to keep them on track towards their goals.

[bookmark: _Toc523170019]6.1 Managerial Skills
In this section that is no less important, the author (Sharma, 2018) emphasizes the necessary element that is the set of skills necessary to carry essential functions in the organization; the author mentions that to become a successful manager the reader must have a potent combination of technical, interpersonal conceptual and diagnostic skills.

· Technical skills 
Those skills that serve to perform specific tasks within the organization. For example, they associated with the operations used by the organization in its production processes.

· Interpersonal skills 
Include the manager's ability to communicate, understand and motivate individuals and groups.

· Conceptual skills
Mention the administrator's ability to think abstractly. A manager with strong conceptual skills can see the "big picture." These managers can see the potential or opportunity where others see blockages or problems.

· Diagnostic skills 
Allow the manager to understand the cause and effect relationships better and to recognize the optimal solution to the problems.

Front-line managers generally need to put their technical and interpersonal skills to work more and less on their conceptual and diagnostic skills. Senior managers tend to demonstrate the inverse combination of greater emphasis on conceptual and diagnostic skills and less reliance on technical and interpersonal skills.

[image: ](sharma, 2018)

[bookmark: _Toc523170020]7 Recommendation & Conclusion
7.1 Reputation & Corporate Social Responsibilities
This section I will use to discuss two issues that are very important, and that affects all organizations. I am going to add that the first thing I will do is give a brief description of what is the reputation and the CSR, I was able to collect information of an author (Ćorić, 2018) very good try to deliver the information and draw some conclusion for the organization Ubereats and finalize giving one or several recommendations.

7.2 Reputation
The concept of reputation focused on a theoretical basis is the one that offers us according to the author (Ćorić, 2018) tells us that Bromley (2002) mention that the reputation in organizations has always used as the same identity, image, prestige, goodwill, esteem, and prestige. For the Ubereats pursue the goal of remaining legitimate at present and beyond is also according to (Martin, 2009), a strategic tool to respond to the diverse expectations of multiple parties involved in the organization of Ubereats. Must be added At this point (Lai, Chi, u, Yang and Pai, 2010, Maden et al., 2012) .mentioned that reputation also serves as a bridge to unite the interests of internal and external groups through talent attraction motivation, recruitment and retention of employees and so that the reader can understand the conclusion of all this is that If there exists in the organization, a perception of corporate social responsibility about the brand and the workers in the service department, attention to the driver, which is unfortunate, the service offered to the drivers tries to correct that lack the problems that the organization has in my opinion, will decrease and as a result can get a better reputation and this will help produce better desirable results, more loyal workers satisfied customers and investors who are willing to provide more capital, all this taking into account that the community will be more willing to praise them.

7.3 CSR 
Another very important point that is very related to the field of workers is the one that the author points out (Ćorić, 2018) and gives us a clue as to how the attraction of employees arises taking into account the policies and social programs that the Ubereats organization can have to serve as a source of information on working conditions. Also the author mentions (Albinger & Freeman, 2000). He is a researcher who links the links of social responsibilities with the competitive advantages that this can offer and says that the CSR is not only doing the right thing but also doing good doing good. Finally, Barnett (2007), p. 801) gives us a clue to discretionally improve the resources offered by the organization with the primary stakeholders. The author (Ćorić, 2018) as help shows us how (Lai et al., 2010). Turban and Greening (1997) demonstrated that there is a relationship between the improvement of reputation and corporate social performance and this results in the attraction as we have mentioned above of high-quality employees and of being socially perceived as a more attractive organization.
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