
Why is psychology 
important as a 
care worker?
❖ PSYCHOLOGY IS ESSENTIAL BECAUSE IT ALLOWS US TO UNDERSTAND 

A PERSON NEEDS AND BEHAVIOUR. LEADING YOU TO FIND A 
SUITABLE SOLUTION FOR THAT SPECIFIC ENDEAVOUR. WHICH IS 
CRUCIAL FOR A CARE WORKER.



What's psychological factors is 
important as a care worker?

 EMPATHY - IS TO BE SENSITIVE TO OTHERS BY ALWAYS PRESENTING A GENTLE DEMEANOR; 
OPENNESS. ENABLING A CARE WORKER ENSURES THE SERVICE USER'S NEEDS AND WELL-BEING.

 IN ADDITION, I BELIEVE ERIKSON THEORIES IS HEAVILY LINKED BECAUSE IT SHOWS US IN HIS EIGHTH 
STAGE OF DEVELOPMENT THAT TRUST IS THE MOST IMPORTANT. DUE TO TRUST IS DEVELOPED FROM 
INFANCY TO ADULTHOOD SO TO REGULARLY EXERCISE WILL BE CRUCIAL FOR LIFE SPAN 
DEVELOPMENT THE WORKPLACE.

 FURTHERMORE, THIS IS IMPORTANT BECAUSE CARE WORKERS NEED A SENSE OF EMPATHY TO 
PROVIDE SERVICE USER COMFORT; GENTLENESS AT TIMES TO HELP BUILD A STABLE ENVIRONMENT. 
BY DOING THIS. IT PROMOTES ENDLESS MUTUAL RELATIONSHIPS. THIS IS HEAVILY LINKED WITH 
ERICSON BECAUSE IT

 GOOD LISTENER- ALLOWS YOU TO BUILD TRUST PROMPTLY. HELPING YOU TO HEAR THE PROBLEMS 
OF A SERVICE USER AND BRING SOLUTIONS. THAT LEADS TO BUILDING LONG-STANDING UNITY.

 THAT IS WHY FOR LIFE SPAN DEVELOPMENT IN THE WORKPLACE; SERVICE USER IT WILL 
TREMENDOUSLY BE SUSTAINABLE ONCE THESE FACTORS ARE CORRECTLY EXERCISED. DUE TO IT WILL 
LEAD THE ENVIRONMENT TO BE HARMONIOUS AND SUNNY.



What factors are suitable in a 
working environment for 
care workers?

❖ Flexibility – is the ability to adapt to any working environment and 
conditions. For instance, the employer changes the normally scheduled 
work hours for something different. To help accommodate the service 
users for their specific endeavours such as bringing them out on 
independence day. That could be every Friday is KFC Day. However, 
due to the slight moment of change, you could possibly feel fatigued to 
not do so, but by being adaptable it allows you to take on this task, that 
also propels sense of character; heighten chances of cemented 
connections in a work-place

Consequently, flexibility is an essential factor for care workers because it 
boosts their value and integrity for the workplace and personal 
development. Due to this attribute is only acquired by a few.
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