Findings and conclusions Chapter 

During this chapter, I will be concluding this study by summarising the key findings from the data I have collected, and I will also be discussing the overall findings of my own research and how they answer my research question and compare my own findings with the research I had conducted in my literature review. I will outline the study’s main contributions to the current research and discuss some of the limitations the study has faced. I will then present recommendations for future research and how further research could help the further understand the topic. 

Findings and research aims
At the start of this research project, the aim was to identify factors that affect front line police officer’s mental health and outline the organisational impacts that can occur by using a multiple-choice answer questionnaire. The results and data that I gathered from my questionnaire showed that 26 out of 31 applicants had experienced factors that would affect their mental health, and further data from my questionnaire showed that attending traumatic incidents was the most common factor that the applicants had been affected by, with understaffing being the least common factor. After analysed data, I decided to match and compare it against the literature that I had previously researched in my literature review to identify any similarities between the multiple pieces of data. The data that has been collected through my questionnaire backed up the previous research that I had already conducted. A study which I discussed outlined that one of the most common factors that affect police officers’ mental health is developing a high level of stress though experiencing high levels of trauma by attending traumatic and critical incidents involving victims and other traumatic experiences (Rees & Smith, 2008). Further data that was collected in my questionnaire showed that 26 out of the 31 applicants said they would prefer not to say if they had been diagnosed with any mental health conditions. The reason for this could be due to the stigma that is attached to admitting that an officer is struggling with mental health within the police force (Velazquez & Hernandez, 2019). The data that has been gathered within my research project also outlined the multiple organisational effects that can occur when police officer’s mental health is affected. My own data has shown that the most common organisational effect was police officers having a decreased work ethic with 15 of the applicants stating this, while the least number of applicants said they considered changing to a different role within the police. These results were different to previous research findings as a previous research project that was completed found that police officers resigning from their roles due to high levels of stress and mental health illnesses was the most common organisational impact (Charman & Bennett, 2022). 
My research project has provided vital data which will help contribute and provide further insight into the factors that affect the mental health of frontline police officers as the data provided within my own study has backed up previous research which had already been conducted. The data that I have collected has identified multiple factors such as high workloads, long working hours, and traumatic incidents as leading factors. It has also outlined that the factors that effected mental health which were identified in studies during the 1990’s are the same factors which were identified in my own research project (Evans & Coman, 1993), (Goodamn, 1990). Mostly all the factors mentioned within my own study and previous studies have shown that the factors are consistent with mostly all areas of policing, but they have shown that mostly all of the applicants, who were frontline police officers have experienced something that would’ve affected their mental health at some point within their service. These findings have solved my research problem because this study has identified the most notable factors that effect mental health in police officers and what the impacts are on the organisation. This can allow for precautions and procedures to be put into place to help support officers and tackle the problem.

Limitations 
During my study, several limitations were faced due to the sensitive nature of the research project aim and time scales. Due to the sensitive topic, I had only received 31 responses to my questionnaire and added with a tight time schedule, this may have affected the research data as having more responses may have led to a more varied, or stronger result when it came to data collection. More time to complete the data collection and potentially conducting interviews instead of questionnaires may be beneficial if a study of this type is conducted again, as face to face interviews in a comfortable environment may entice more applicants to engage with the research as they may feel more relaxed and open to answer the questions. For this to be done, a longer period for data collection would be needed to compensate for the change in the data collection method.

Recommendations
Although the number of responses was lower than anticipated, the findings and similarities from the data that was collected could be linked to a growing and ongoing issue that backs up previous research. The data shows that the problem is ongoing and  also outline the need for better support from management positions to manage the issues and provide further support to officers to help manage their mental health and prevent certain factors, such as stress and burnout from having an effect. My own data showed that 15 applicants said they felt that support networks within the police service were inadequate, while previous studies have also backed up this claim (Charman & Bennett, 2022). This therefore provides a further gap in the research and will allow for further investigations and research to be conducted to tackle the problem. As stated in the limitations section, a different approach to collecting data via interviews rather than questionnaires, could provide a more detailed picture of what is needed to resolve the issue and help maintain a positive and mentally fit police service.

Bibliography
Charman, S. & Bennett, S., 2022. Voluntary resignations from the police service: the impact of organisational and occupational stressors on organisational commitment. Policing and Society: An international Journal of Research and Policy, 32(2), pp. 159-178.
Evans, B. J. & Coman, G. J., 1993. General versus specific measures of occupational stress: An Australian police survey. Stress Medicine, pp. Volume 9, Issue 1 / p.11-20.
Goodamn, A. M., 1990. A Model for Police Officer Burnout. Journal of Business and Psychology, pp. Vol 5, p85-99.
Rees, B. & Smith, J. S., 2008. Breaking the silence: The traumatic circle of policing. International Journal of Police Science and management, pp. Volume 10, Issue 3, p267-279.
Velazquez, E. & Hernandez, M., 2019. Effects of police officer exposure to traumatic experiences and recognizing the stigma associated with police officer mental health: A state-of-the-art review. Policing: An International Journal, 42(4), pp. pp.711 - 724.


