

Student Name: Dan Dumitru 
Student ID: 2025728 
Module Code: BMSW4001 
Lecturer Name: Yohan Mendiz 


[bookmark: _Toc100145196]Task 2 – Reflective Report










 
Table of Contents
Introduction	3
Reflection of the experience using the Gibbs reflection cycle	4
Evaluation:	5
Analysis:	5
Conclusion:	5
Actions Plan:	6
Personal Development Plan	7
Conclusion	11
References	12


[bookmark: _Toc99744562]





[bookmark: _Toc99744563][bookmark: _Toc100001751][bookmark: _Toc100145260]Introduction 
This part of the report will discuss the experience of writing this academic report. This will mention a reflective report of completing the above task. The reflection of experience will be done by using the Gibbs reflective cycle. This is a reflective cycle that aids individuals to learn from their experiences. This will reflect the experience of writing the academic and employability skills module. This will highlight feedback on the resit quiz in a personal development plan. Further, an in-depth explanation of the personal development plan will be provided in this report. 
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Gibb’s reflection cycle refers to a management and self-reflective tool which assists an individual to think systematically and clearly about the various experiences that he has gained during undertaking an activity and draw a conclusion about it (Cuofano, 2021). The plan of this cycle is to discuss a particular situation in various stages in order to have an in-depth understanding of the condition. This reflection cycle includes six stages such as feeling, description, analysis, evaluation, action plan and conclusion.
Description: This is the first and important step of Gibb's cycle which describes an individual's experience with a particular condition or situation. This step focuses on the relevant information which will help in providing a factual or real discussion of the event that happened with an individual (Barrett, 2021). For example, I wrote an academic report on the effective ways in which an organisation can motivate its employees. I have chosen Tesco as the organisation to write this report and discussed the ways in which it keeps its staff motivated. I have written this report to have wide knowledge about the ways or processes to keep the employees motivated. This report was done by me in order to gain knowledge about the situations when Tesco motivates its employees. I have decided to complete this report within the duration of one day but as completed it, I found that I have missed covering a point in this report. I wanted it to be completed fully with all the important points to be covered. 
Feelings: This is the second step of Gibb's cycle which discusses an individual’s feelings and thoughts after the happening of a particular event. This particular step focuses on exploring an individual’s thoughts or feelings about the occurrence of an event (White, 2019). This further discusses the feeling of the individual before, during and after the happening of an event. For instance, I had decided to complete this academic report in one day which could be possible as I left a point uncovered from this report. I felt very bad and frustrated as I could not achieve my target on time. I realised that I missed the point because I have not planned before starting the report. I could attain my goal if I would have planned the structure of this report in advance. 
[bookmark: _Toc100145262]Evaluation: In this step, an individual evaluates his experience of the event whether it is positive or negative (Wilson, 2022). This involves the wrong or right things that happened in the event. Moreover, this discusses the contribution of an individual in the event that happened. This helps an individual to have an understanding of the things which worked in his favour and the things which do not work in his favour. For example, I have produced a good quality of this report by doing proper research on every topic but I missed one topic which made me worried about completing this report. I missed the point of additional holidays which Tesco provide to its employees in order to keep them motivated for doing their work in an efficient way. I had decided to cancel my plans for the evening and utilise my time in completing this report. I found myself to be very motivated in finishing my task. I identified my fault which was a lack of planning before doing this report. Then, I researched the topic and completed my work. 
[bookmark: _Toc100145263]Analysis: This particular step provides a detailed analysis of the event which occurred. This involves the thought and feelings of an individual while the happening the event. This provides a chance for an individual to make sense of the event and to gain knowledge in order to understand the event in a better way (He and Doyle, et, al., 2019). For example, after the happening of the event, I analysed my actual strength and weakness in tackling a situation. I found that I will never give up even if the situation is very adverse. I always try to develop an effective strategy to solve my problem and fixed the situation in an efficient way. I also possess some weaknesses which include a lack of developing a proper plan before doing any important task. Further, I analysed that I would not make such a mistake before doing any report or assignment. This has helped me in learning from my mistake of overlooking a point while preparing an academic report. This has also made me more confident about preparing an academic report in a better way in future. 
[bookmark: _Toc100145264]Conclusion: This step provides an individual to draw a conclusion about the event that happened. This also makes an individual learn many things from his past mistakes (Potter, et, al., 2019). An individual can draw a conclusion from the effects of an event to know the impacts of the event on other people. This step also provides an individual to identify the areas of his weakness which will help him to avoid a similar mistake in future. The thing which he could have done to have a better experience of the event. For example, I have concluded from my situation that I need to learn the skill of planning an event before starting it. I tried to manage the situation by cancelling my plans for completing my report. I prepared the report by making proper research on the topic and for that, I had to change some parts of this report.  
[bookmark: _Toc100145265]Actions Plan: I have prepared a proper action plan for correcting the mistake which I have made. I will construct proper planning before executing significant work. It was my mistake for which I have missed out on the topic of “additional holiday”. Proper construction of an action plan is required as it helps in developing the skill for the betterment of personal clarification. I have to be more vigilant while preparing the assignment as it can end up being a big blunder in the end. It is essential to follow a systematic rule in order to create a good image. Implying action at the correct time and rectifying the mistakes will help in properly developing my action plan. I will learn to be calmer and patiently read the required things which have been needed by the assignment. I will be able to jot things down appropriately according to the action plan, which will be developed for avoiding any kind of mistake in the forthcoming future. I have not been able to identify the mistakes which I have made (Karakas, 2020). Realisation matters, which I have done while constructing the report. Implying the action according to the need will help in constructing the plan properly with sensible thinking. I will be consulting with my teachers and classmates, which will help in avoiding such silly mistakes in further future. I will be able to find out my mistakes and will hope to never repeat them in future.
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	Skills
	Improvement 
	Sources taken for consideration 
	Timeline

	Referencing Skills
	i. According to the resit quiz, the referencing skill was not up to the mark. It is one of the most disappointing things which has been I have absorbed. I need to develop my referencing skills for my own betterment. I need to concentrate on the other side for my own benefit. This was the reason which Implying wrong referencing style in the assignment might impact the entire assignment, and thus it can create a lot of scepticism from the teacher’s viewpoint. The in-texting style must be learned properly for avoiding any type of mistakes. I have to be highly cautious while putting the references. 
ii. I have invested all my possible efforts in correcting the referencing style but still could b not perform well in the quiz. I have been quite effectively learning the process but failed to do so. On the contrary, I did not attend my classes properly. This is the prime reason for which I could not make any fruitful results while opting for the quiz. 
	I have started to take tutorial classes for correcting my referencing style. My classmates and teachers are constantly helping me to completely improve my mistakes and try to opt for the quiz and excel in future. My quality for good referencing style is improving day by day. On the same side, my friends have been quite supportive and are immensely giving their possible efforts to improve my drawbacks.
	20 Days 

	Research skills
	My research skill was not up to the mark, I have realised after opting for the quiz.  I had limited knowledge in terms of research skills and, thus, for my own betterment. I have been quite serious, and I have to learn the research skill for enhancing my ability and will focus on taking on the challenges for my increased capability.
	I have been taking the support of Google and other search engines for grasping the correct opportunity among other individuals. I have been researching difficult topics, and I have faced a lot of difficulties while finding out the correct information regarding the chosen topic. I have been learning a lot of articles to find out the correct option for enhancing my research skills. 
	3 Months

	Time Management Skills
	I have not been able to manage the time for which I have not passed the quiz. I have tried all my possible efforts to make manage my time effectively. My time management skills were not appropriate, and my performance in the quiz was below-average level. I have to learn time management skills and match the expectations level of my teachers and friends. As my time management was not of a high standard., I failed to properly read the questions and answer them as soon as possible to match the competition level. Time management in the academic field is extremely significant as it helps in leading a well-managed and disciplined life. I have to take up some sports time management tasks for increasing my skills in time management and improve both my referencing style within time limitations and researching appropriate information.
	I have been playing chess for improving my time management skills. It will help in sharpening the mind and managing the time limit and grasping the correct opportunity in the field of competition. On the same side, I have been setting a timer and answering the questions for enhancing my own skills. Increasing the time management skill will help in making things according to the time management restrictions. I have been taking the swimming classes seriously for developing my time management skills.
	2 Months.
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The reflective report has concluded the importance of presenting an experience based on employability and academic skills, which has been demonstrated. A Gibbs Model has been presented, which has reflected the mistake of missing out on a point while preparing the assignment. It has concluded all the steps, which consist of description, evaluation, feelings, analysis, conclusion and action plan. Moreover, a PDP (Personal Development Plan) has been constructed for personal betterment. The entire reflective report has focused on preparing and correcting the mistakes which has been made while doing the report.
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