Practical Tasks Evaluation
BMIH4002 & BMIH4006
	Student Name: 
	Andreea Bulzan

	Student Number:
	

	Placement Hotel:
	London Edgware Premier Inn

	Professional Mentor:
	Rachel MacMichael

	Placement Tutor:
		

	Hours Completed:
	128



Skills Matrix
In the grid below: U=Unsatisfactory; S=Satisfactory; G=Good; VG=Very Good; E=Excellent/Exceptional
Ideally, the Professional Mentor will discuss this evaluation with the student at the start, in the middle and at the end of the placement.
Please use the descriptors of competence for all levels and across all four skill areas as provided in the practical tasks criteria to inform your evaluation of the student’s performance during their time on placement.
	Competence
	Definition
	U
	S
	G
	VG
	E

	Time Management, Behaviours and Attendance.
	Manage time effectively and display a hospitality mindset in order to achieve goals. Complete required hours.
	
	
	
	x
	

	Communication
	Use speech, writing, non-verbal methods and technology (where applicable) effectively to present and exchange opinions, ideas and information.
	
	
	
	
	x

	Team Working
	Build effective working relationships and collaborate with others.
	
	
	
	
	x

	Personal Enterprise
	Use problem solving to respond to opportunities to improve own performance and work processes.
	
	
	
	
	x



Please now complete the Placement Mentor Statement overleaf.



1
Professional Mentor Statement
How has the student contributed to your team/organisational goals? Please provide specific examples and see the Placement Evaluation marking criteria and additional guidance for details and descriptors.
	Andreea has been a real asset to the team during her work placement at Premier Inn.

Andreea always arrived with a positive mindset and a willingness to support the team through some quite challenging shifts. She demonstrated a great understanding of hospitality management and was able to adapt this knowledge to Premier Inn ways of working. 

Andreea was present whilst a guest was making a complaint as his room had not been cleaned during his stay. The team member who was dealing with this guest was unaware of the process to follow and advised the guest that housekeeping were not here so his room would have to be cleaned the next day.
Andreea heard this conversation and saw that the guest was unhappy with this resolution. Andreea stepped in and advised the team member that an appropriate resolution would be to offer room cleaning now. Andreea was able to assess the staffing levels on shift and make the judgment that the team had the capacity to resolve the issue before the complaint escalated any further. 
She was able to provide feedback to the team member about the importance of effective problem resolution. Without Andreea’s intervention this issue would have escalated and possibly resulted in the guest receiving monetary compensation. 

In moments where the team were busy and unable to give Andreea specific guidance she used her initiative to keep herself busy. This would include completing her online training, supporting the team on the reception desk, bar area and restaurant. She picked up the different systems very quickly and was able to support the team during busy periods with very little direction. 

I really enjoyed having Andreea as part of the team here at Premier Inn and wish her all the luck in what I am sure will be a successful career in hospitality. 





	Signed:
	[bookmark: _GoBack]R.macmichael

	Professional Mentor (please print):
	Rachel MacMichael (Hotel Manager)

	Date:
	07/07/21




