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INTRODUCTION:

This report represents the study of “Drug testing in the work environment”, does it 
benefit or hinder the working environment for workers, management, or company 
owners. The chosen question being related to human resource, entrepreneur, project 
manager or even the employee. The need to employ people means risks and with
people you must weigh up whether this would influence the project, product, service 
performance, humanity, and health and safety. The chosen method of collecting data 
is via interviewing 3 participants.

Drug testing “Employers have to have consent if they want to test for drugs. Usually 
this is when they have a full contractual health and safety policy, which should be in 
the contract or staff handbook. Employees should: limit testing to employees that need 
to be tested, ensure the tests are random, not single out particular employees for 
testing unless this is justified by the nature of their jobs. Workers can’t be made to take 
a drug test but if they refuse when the employer has good grounds for testing, they 
may face disciplinary action.” (Gov.uk, 2020).

“If your free time involves the use of drugs, your career could be at risk-at least that 
was the message put out by the Met police commissioner Bernard Hogan-Howe in a 
recent speech. But drug testing at work could contravene the Human Rights Act and 
has raised serious questions about the erosion of civil liberties in the workplace.” (Landau, 2013).

As the question being a phenomenon, the qualitative data was processed within the 
research. This was carried out by interviews to gain the perspectives and experiences 
into words. It includes 3 participants each from a different work environment sector. It 
was done this way to see if the data collected justified the need or way the drug testing 
is performed. It will then be analysis using the thematic approach which investigates 
examining and interpreting the collective data into relevant themes.
“Thematic analysis is a method of analysing qualitative data. It is usually applied to a 
set of texts, such as interview transcripts. The researcher closely examines the data 
to identify common themes-topics, ideas, and patterns of meaning that come up with 
repeatedly” (Caulfield, 2019).


PROCEDURE:

As the approach being used is qualitative that is a research method of observation 
gathered by non-numeral data, but words that can be used to study or attempt to make
sense of, the phenomenological being investigated. As the phenomenon is involved
in people’s attitude and opinion within the work environment it was important to use 
this form off data collection rather than quantitative which gathers data through 
generating numerical data and that would not work for this research. 

With the qualitative analysis principles, the aim is to uncover meaning from the 
collected data. The best way to collect the data will be via interview with the need to
be unbiased when interpreting the data is important. “The point of a qualitative
interview is to let the respondent tell their story on their own terms.” (Sociology).

The participants required for the data collection interviews were all from different 
places within the working environment. With the limit of 3 participants it was decided 
to use one pharmacist trainee technician, a labour worker and a small company owner. 
Hopefully these will generate enough data to form themes within the questions asked.
As only seven questions were asked to generate enough data to analysis these had 
to be thought off carefully to gain desired feedback.

Once the questions were sorted it was time to fill out the application form for ethical 
approval, which is a form that needs to be completed by the student and approved by 
the university. When collecting the data from the 3 chosen participants they will need 
to read and sign a participation agreement form which explains what will be 
happening with the recordings from the interview. 
The device used for recording will be a mobile phone and transcripts will be written 
word for word afterwards.


DATA PRESENTATION:

Generally, the interviews went extremely well the 3 chosen participants relaxed once 
they had been explained too about what the questions and answers were going to be 
used for. They were happy to sign the participant form knowing it was going to be 
anonymous which in turn made them more than happy to answer the questions 
relating to the phenomenon “Drug testing in the work environment”. With the mobile 
device turned on to recording the individual interviews took place.

Once all 3 interviews were performed with the pharmacist trainee technician, middle-
aged labour worker and a small company owner, it was then transcribed into a word 
document typing word for word what was said during the interview from the recording, 
making sure, that no names or anything else that could identify them each in anyway. 
Calling them individual 1,2,3 participants made this easier due to the ethical approval 
forms that were signed not to make a mistake. After re-reading all the data a few times 
repeatedly it was then put within a table in word having three columns each labelled 
column one: all data from participants, column two: meaning interpretations, column
three: themes concepts, and finally column four being spare for any other data relevant
to the study. The aim to uncover meaning from this process helped to develop a 
framework with relevant data from each participant.



FINDINGS:

It was interesting when re-reading then to analysis how patterns towards themes 
Emerged giving an insight to possible themes emerging.
Theme1: ‘Health and Safety’, “I think it’s a very good thing in the work environment 
for health and safety” participant 2. “…involved in any form off health and safety”
participant 3. Whereas participant 1 did not mention this and just referred to 
“prescribed medication is failing peoples drug testing”.
It was interesting how 2 of the participants agreed straight away over the health and 
safety issue yet participant 1 didn’t acknowledge it at all. It showed how people in
different work sectors have different views towards the need drug testing.
Theme 2: ‘Profession and Work Sector’, all participants agreed with certain sectors 
of employment driving, engineering. Except participant 3 touched on “caring 
professions, emergency services, young people/adults”.
Theme 3: ‘Job Performance verses drug testing’, “your performance is what makes
you good at your job” participant 1, they continued in stating, “I think people who go 
out at the weekend and have taken something, perhaps, but I don’t condone this
behaviour”. Participant 2 “I think drug testing is more important than work progress, 
working with other colleagues and putting their life in danger because their high on 
drugs”. 
Again, it showed how people in different work sectors have different views on the 
importance of colleague’s welfare and the workforce.
Theme 4: ‘illegal drugs verses prescription drugs and alcohol’, participant 3 
“There’s no difference between illegal drugs and alcohol”. This seemed the opinion
with all 3 participants, but participant 3 also added “On second thought, I know some
people on high doses of anti-depressants who are employed and are regularly 
unfocussed, especially when driving”. “I know un-illegal drugs can be picked up” 
participant 1 said.
This proved that all types off drugs prescription or illegal and alcohol should also be 
included in a drug testing within a needed work environment. With the added view that 
help should be available if needed with an employee.

CONCLUSION:

The methodology process of collected information and data needed for the purpose of 
the assignment was to be using a phenomenon question which in turn meant
qualitative approach was used. Having never done a qualitative research before, I 
found it very interesting and exciting constructing the questions ready for the
phenomenon that I had chosen. To see if the views off my chosen participants agreed
or disagreed on the phenomenon question. 
“One-to-one interviews are similar to focus groups as they include open-ended, 
unstructured questions that give the interviewee the freedom to express themselves. 
It’s a great opportunity to get a deeper understanding of a user’s point of view 
regarding a product, service or company. An interview allows you to ask follow-up 
questions to delve deeper, but this brings with it its own hazards too. A careless 
interviewer can potentially bias interviewee answers by asking leading questions that 
don’t subsequently provide a true reflection of a user’s opinion.” (library).
With the process of transcribing the recorded interviews was tricky I had to really 
concentrate in listening properly to what was said in the replies to the questions, so I
did not add or miss any content trying to be unbiased. I did this twice to make sure
everything was written word for word before I started to analysis.
The whole analysis took longer than I thought it would to find possible themes, even 
though I was happy with the results from such a small-scale exercise in qualitative 
data collection and analysing. 
The results received proved to me what I wanted to find out. Even though I would have
liked to have used more questions to go into more detail and more participants to be 
involved in the study to see what that information would have generated. Would it have 
been different result with different themes emerging.
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