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[bookmark: _Toc150696115]Introduction
An essential component of the hotel industry, food and beverage operations is a dynamic and fascinating field. At the Delta Hotels Marriott in Birmingham, I had the opportunity to begin a journey that would change my life. As a motivated learner, my goal is to be successful in this field (Sorin and Sivarajah, 2021). This assignment describes my experiences, hardships, and personal growth throughout this amazing opportunity. I will focus on the essential components of my journey while examining my duties, significant insights, how this experience influenced my professional progress and the invaluable lessons I acquired.
[bookmark: _Toc150696116]Background and Preparation
I'll briefly go over some background information and the actions I took to get ready for this placement so I can understand the context of my journey. I became passionate about the food and beverage industry while enrolled in a demanding hotel management degree at a prestigious institution (Awasthi and Awasthi, 2021). The foundational information and abilities needed for this job were part of my academic background. However, I was anxious to put my newfound knowledge into action and gain some first-hand experience.
[bookmark: _Toc150696117]Selection of Delta Hotels Marriott in Birmingham
When my university chose Delta Hotels Marriot in Birmingham for my internship, I also took into account other factors including location, reputation, the diversity of the visitor demographics, and opportunities for career progression. In Birmingham, a dynamic city with a dynamic cultural and culinary atmosphere, work in the food and beverage industry can be intriguing (Yang et al. 2020). Because of Marriott's stellar reputation across the world, it was a fantastic decision by my university for me to develop my skills.
[bookmark: _Toc150696118]Leadership and Teamwork
Throughout my job, notably in the restaurant and event management sectors, I could lead small teams of individuals (Yacoub and ElHajjar, 2021). Since I was in charge of motivating and guiding a team of individuals from different backgrounds, I was able to appreciate the importance of teamwork and leadership in the food and beverage sector.
[bookmark: _Toc150696119]Key Learnings
I have a much broader grasp of the food and beverage operations industry as a result of the experiences I've had and the abilities I've developed while working at the Delta Hotels Marriott in Birmingham (Buhalis et al. 2022). Several of the significant lessons I discovered throughout my placement shows through ERA reflective model:
Engage 
Start by being fully immersed in the realm of food and beverage operations and learning about the subtleties of working at Delta Hotel Marriott. Discover the gastronomic philosophies of the hotel, peruse the varied menu options, and appreciate the significance of flawless service (Abbas et al. 2023). Express a sincere desire to support the hotel's stellar reputation for food and beverage.
Reflections 
Think back to my appreciation of the culinary arts and my ambition to design exceptional dining experiences. Reflect back to my previous work in restaurants, catering, or events within the food and beverage business.
Actions
Create a CV and cover letter that highlight my relevant experiences, such as any degrees or certificates I may have in cooking (Li et al. 2020). Explain how my experience qualifies me for a Food and Beverage position at Delta Hotel Marriott.
[bookmark: _Toc150696120]Personal and Professional Growth
Beyond gaining technical proficiency and industry understanding, my placement at the Delta Hotels Marriott in Birmingham was full-bodied (Luo et al. 2020). In terms of my professional and personal growth, it was also quite significant.
[bookmark: _Toc150696121]Increased Confidence
Leading teams, communicating with guests, and navigating challenging situations have all increased my self-confidence. I learned to trust my judgment and make decisions under pressure, which is a skill that is beneficial outside of work.
[bookmark: _Toc150696122]Time Management
I managed a variety of tasks throughout my placement, which improved my time management. I'll never forget this experience as I complete my education and prepare for my future profession (McCartney and Kwok, 2023). I learned new techniques for setting priorities, managing my time, and meeting deadlines.
[bookmark: _Toc150696123]Setting Ambitious Goals
My experience at Delta Hotels Marriott inspired me to establish high standards for my upcoming position in food and beverage operations. I was able to observe firsthand how this company can grow and succeed, which motivated me to work tirelessly toward my objectives.
[bookmark: _Toc150696124]Strengths and Weakness for Pre-Placement Preparation
Strengths
According to Bharwani et al. (2019), I worked very hard to ensure that I was ready to succeed before beginning my placement. This required going over my prior schooling, brushing up on my knowledge of food and beverage, and thoroughly understanding Marriott's brand standards and values. I discussed my pre-placement plans with my academic mentors and counsellors, along with the specific goals I had for my tenure at Delta Hotels Marriott. Cakranegara et al. (2022) suggested that the variety and changeable nature of my responsibilities throughout the placement represented the intricacy of the food and beverage operations inside a renowned company like Delta Hotels Marriott. I was assigned a variety of tasks in a variety of capacities, which allowed me to have a thorough grasp of the operational procedures. Another strong point is operational effectiveness. Sustaining a profitable business requires the capacity to optimise resource allocation, manage inventories properly, and simplify operations. Improved customer satisfaction may be achieved through faster response times, smoother service, and well-oiled gear.
Weakness 
My tendency towards perfectionism may be one of my limitations as a food and beverage operator. My quest for perfection might cause me to make decisions more slowly, even if the business places a high value on attention to detail. Making decisions quickly and efficiently is crucial in a fast-paced work setting, and my propensity to analyse every little thing might make it harder to be flexible when faced with pressing issues.
Furthermore, my great propensity for inventiveness might be a liability. While innovation is crucial to the food and beverage sector, too experimental products that disregard consumer tastes risk being too specialised or avant-garde for the intended market (Blustein et al. 2019). Maintaining profitability and customer happiness over time requires finding a balance between inventiveness and market expectations. 

[bookmark: _Toc150696125]Lessons Learned and Professional Future Aspirations
My time working at the Delta Hotels Marriott in Birmingham taught me invaluable insights that have had a big influence on my career objectives. In the future, I'll put these key lessons into practice:
Continuous learning: Keeping up with the most recent trends and advancements is crucial since the hospitality industry is always evolving. I've learned that long-term success necessitates continuous growth and development.
Service Excellence: We'll provide individual with the best service possible. In whatever future roles I perform, I will uphold this mindset (Blustein et al. 2019).
Problem-solving: The ability to think critically and solve problems under pressure is essential. I will continue developing my knowledge to overcome challenges in my professional life.
[bookmark: _Toc150696126]Conclusion
As a consequence of my experience at the Delta Hotels Marriott in Birmingham, I now take a different approach to my quest for excellence in food and beverage operations. My placement gave me a thorough grasp of the sector, helped me build my professional abilities, and stoked my desire to work in hotel management in the future. Without a doubt, the influence on my academic career, personal development, and priceless teachings will affect my future endeavours in this exciting and fulfilling sector. I am appreciative of the chances, encouragement, and direction I received there since they helped me on my path to excellence. 
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