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Reflective Commentary  

In this section I will aim to reflect on my time spent volunteering at my chosen placement. My volunteering role involved attending and supervising a youth club, held in a community centre called ‘The Zone’. Alongside other youth workers, I provided emotional support to the children and young people who attended the club. Youth club attendees either lived with someone who had additional learning needs, or had additional learning needs themselves. I would help organise activities for the children, encourage them to socialise with others, listen to stories about their homelife, and ensure that they felt supported. In order to reflect upon my time as a youth volunteer in The Zone, I will be using the Gibbs Reflective Cycle (Gibbs, 1988). 
  Firstly, I will discuss my feelings surrounding my voluntary placement experience. I was initially nervous and apprehensive when I heard of the opportunity to carry out volunteering work. I was unsure about what would be expected of me and the types of experiences that I would have. I also felt worried about finding a suitable placement in time, as I struggled with this initially. However, when I was accepted for a volunteering role at The Zone, I felt relieved and happy that I was on track. On my first day in my volunteering role, I was first nervous due to meeting new people and being in a new environment. However, once I felt settled, I was keen to begin my role in helping young people in my community. Throughout this experience, there have been occasions where I have felt uncomfortable or sad when a child has told me something negative about their experiences with Additional Learning Needs such as ADHD or autism. However, on the whole my feelings have been positive, as I have been able to bring support and comfort to children who need it. I currently feel optimistic about continuing my role as a youth volunteer at The Zone, and being involved with the organisation as a whole.
 An aspect of my placement experience that went well was the process of creating positive helping relationships with the children who attend The Zone. I was effective in being warm and friendly towards the youth club attendees, and I feel this encouraged them to talk to me about their experiences. This was an example of building rapport, an essential aspect of a helping relationship (Midwinter et al, 2015). There were also parts of volunteering that I found challenging, that perhaps did not go as well as others. For instance, some of the children would misbehave and exhibit challenging behaviours in the youth club environment, and I did not always know how to respond to or resolve this. However, on the whole I feel that I made a positive contribution whilst volunteering. I was able to relive the workload of those who run the organisation, through supervising the children and helping to organise activities. As well as this, I acted as an additional support network for those in The Zone that needed it.
 There are various contributors that have helped me throughout my placement experience. For example, I have found that children tend to engage more emotionally through play and activities. Being in a “free play” environment like The Zone has been proven to be therapeutic for children who may be emotionally distressed (IPEMA, 2019). Therefore, doing activities alongside the children assisted me in communicating with them. When having one to one conversation, I also feel that my use of active listening skills helped me create helping relationships throughout my placement. For instance, my open body language and use of SOLER showed the child that I was fully engaged in what they were telling me, making them feel more connected to me as a helper (McLeod, 2009). This as well as minimal encouragers assisted me in creating a sense of empathy, so that the child felt listened to and heard (Lees-Oaks, 2021). 
 To conclude, from my experience of volunteering at The Zone, I have learned how crucial active learning skills are when acting as a support network to others. The experience has taught me how to put theory I have learned into practise, in a real-world situation. My time in The Zone has also informed me about the ways in which children can open up emotionally. Through play and different interactive activities, those who attend The Zone are more likely to talk about their personal feelings and experiences, confirmed by past research and literature. In terms of what I would have done differently, I feel that I could have reacted more effectively to challenging behaviour outbursts, particularly from the children with ALN. I was not always aware of the best way to deal with each child to meet their individual needs. However, I believe that this did slightly improve with more experience, as I spent more time in The Zone and got to know the attendees. 
  Going forward, I feel I need to learn more about the Additional Learning Needs that the children in my placement have, so that I can better understand thought patterns and behaviours. I could do this through reading information in books and creditable sources. Alternatively, I could ask my placement leader to tell me more about the best ways to deal with certain children in the youth club. All of this, along with more experience of interacting with the children will help me to further my counselling skills and put them into practise. Therefore, I feel continuing youth volunteering role will be a great opportunity to do this.   
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The Zone, Bridgend  
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The Zone is a community hub located in Bridgend town centre. It is part of an organisation called ‘The Bridge Mentoring Plus Scheme’. 

[image: ]The organisation was founded in 2002, originally to prevent young people from entering the Criminal Justice System. (Image: The Bridge MPS, 2018)
(Image: Abby Bolter, 2016)





The Zone is open to all members of the community. Help and advice is always available from its group of volunteers, on topics such as money management, parenting and health and well-being.
 



The Bridge Mentoring Plus Scheme and The Zone receive support from both Bridgend County Bourgh Council and BBC Children in Need. This funding has been crucial to accessing the resources needed to support vulnerable members of the area. This has included recruiting and training more staff, and access to larger premises to conduct charity work. 

Due to this support from sponsors and charitable donations, in 2009 The Bridge was able to move to its current location in the heart of Bridgend town centre. It’s offices and coffee shop are accessible to everyone in the borough. 


[image: ]The Zone: Mission StatementThe Bridge MPS, 2018


“To break down the barriers of social exclusion that prevent people from building bridges to a more positive future” 
The Bridge Mentoring Plus scheme aims to support those who may face social obstacles, such as poverty, additional learning needs or loneliness.  
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The Bridge aims to work alongside individuals, to improve their lives and future prospects.
The Bridge’s slogan ‘Together We Can’ represents a sense of togetherness, that projects like The Zone aim to create.





Services Provided at The Zone: 

· Friends and Neighbours Club 
A chance for members of the community to interact in The Zones coffee     shop area, run by The Zone volunteers. Volunteers are always on hand at this club to provide emotional support and company to those who are lonely or isolated. 

· Gardening Clubs and Quiz Mornings
 These clubs bring service users together socially and promote working as a    team. Again, volunteers are always present to run the sessions and be there for support and advice. 

· Free Training Courses and Help with CVs.
Subject to funding, The Zone is also able to offer free training courses in subjects such as English and Maths. Members of staff and volunteers offer assistance in CV building to increase job opportunities. The Zone also offers support with job searching and careers advice.     

· Food Bank Service  
As well as emotional and educational support, The Zone also runs a food bank service for those in the community who need it. Shelves of food are accessible in the doorway of the centre for individuals to take whenever they wish.  

· Time Away Club 
The Zone’s youth club takes place twice a week, and its members range in age from eight to fourteen. It is designed for children who either have additional learning needs themselves or live with someone who has additional learning needs. The club provides young people with the opportunity to relax away from the home and interact with other children. All of the resources for Time Away Club are funded by BBC Children in Need.
 
· 
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Volunteering at The Zone 

In order to become a volunteer for The Bridge or The Zone, you must be sixteen or over. The organisation asks that volunteers are able to dedicate a minimum of three hours a week, for a minimum of twelve months (The Bridge Mentoring Plus Scheme, 2018). Information on volunteering and the recruitment can be found on The Bridge’s website as shown below: 

[image: ]Recruitment  


Individuals can express interest in volunteering through this form available on The Bridge’s website. 
If staff members at The Bridge feel candidates may be suitable, they will be invited into the centre for a meeting, and to fill in a more detailed application form. 







In my application form I expressed my interest in working with children in the future, as well as the university course I am currently enrolled on. I stated that volunteering in the youth club would be a great opportunity for me, as I would get the chance to put the counselling skills, I have learned so far into practice 
A list of possible opportunities for volunteers can also be found on The Bridge’s homepage: These volunteering roles provide opportunities to develop skills and experiences that would be ideal for CV building and desirable for future employers! 

[image: ]

These roles give volunteers a chance to develop skills such as team work and communication, whilst making a difference to the community. 


I believe that my experience volunteering will be a valuable attribute to my CV and assist me in future job prospects. My role at The Zone relates to the type of work I would like to be part of in the future, so I feel this will be an essential experience to inform potential employers about. 



Skills Required and Safeguarding Policies

Skills Required to be a Youth Volunteer:



· Communication skills
· Leadership skills
· Team work skills
· Problem-solving skills 
· Active listening skills
· Relationship building 
· Organisation and planning
· Time management
· Compassion
 

Safeguarding Policies: 
As volunteers will be working alongside young or vulnerable people, a DBS check is required on all possible candidates before they can begin volunteering. This checks for any past criminal records, and requires proof of identity. This is to protect the safety and security of the service users. 
In addition to this, references required through the application process indicate whether applicants would be suitable to work closely with those who attend The Zone.  
When involved with The Zone, volunteers are advised that anything told to them by service users in confidence should remain confidential. However, should the volunteer feel that the individual is a risk to themselves or others, they should inform another member of staff. This is very much in line with what I have learned about confidentiality in the counselling skills module.  





Mentoring 

Mentoring is an additional volunteering activity offered by The Bridge. The process involves being paired up with a vulnerable young person and their social worker. The volunteer will undergo training on how to work with the young person one-to-one. The aim is to create strategies to making positive decisions, resisting temptation to offend, and encouraging positive attitudes to relationships.  
  In order to undertake the task of becoming a ‘mentor’, an individual must understand many of the serious psychological and social demands that young people may face today. Some of the issues that could be relevant include: 
· Substance abuse 
· Sexuality 
· Peer pressure 
· Child abuse and family violence 
· Depression and suicide   

[image: ]Following guidelines by the National Mentoring Network, mentors will be trained in the below activities: The Bridge MPS, 2018

Mentoring is something that I aspire to take on in the future. Experience working alongside members of The Zone has made me aware of how many vulnerable people there are in my community. I would not usually have been exposed to this, so my volunteering work has raised my awareness of issues such as poverty, substance abuse and loneliness in the area.   
Therefore, with some more experience interacting with people in The Zone and being informed on different issues, I feel mentoring a young person one-to-one will be a very rewarding experience. 
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supervising a small group of children while competing games that rely
oon communication and team work. It was interesting to observe how
the children relayed information to one another, and useful for me to
be able to encourage communication from all members of the group.
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Reflection: In one of my first sessions as a volunteer, | was tasked with
supervising a small group of children while competing games that rely
oon communication and team work. It was interesting to observe how
the children relayed information to one another, and useful for me to
be able to encourage communication from all members of the group.
There were members that were shy and did not get involved initially,
but | tried my best to persuade them to join in and make them feel
included.

Date: 16/11/21
Tasks Discussion with another youth worker about the challenges of having -
completed: siblings with Additional Learning Needs.

Reflection: In today’s youth club session, | had a one-to-one conversation with
another volunteer about their own experience of Additional Learning
Needs. They told me about their younger sibling, who is autistic and
also attends The Zone. He shared with me how difficult it can m
sometimes be to communicate with his sibling and the impact on the
home environment. In this situation | feel | used active listening skills
well, to create empathy for my fellow youth worker. | asked open
questions to fully understand their feelings, and make them feel
listened to.
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be able to encourage communication from all members of the group.
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but | tried my best to persuade them to join in and make them feel
included. .

Date: 11/01/22

Tasks Helped with activities about healthy lifestyles.
completed:
Reflection: Today | was involved in conducting discussions with the members of
youth club about healthy living. | helped the children in writing down
their new year’s resolutions, and the things they could do to achieve
these. | feel | was effective in offering advice to the young people
about how to live healthily, both physically and mentally. The group
had a conversation about mindfulness, and how this can benefit all
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If you would like to know more information about our volunteer programme please give us a call on 01656
647891 or email us at hello@thebridgemps.org,uk.

If you are interested in becoming a volunteer at The Bridge please feel free to complete and submit the form
listed below and a member of the team will get in touch with you to discuss further.

Fields marked with an * are required
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How can we help?
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Submit
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Regardless of the what motivates people to undertake volunteering opportunities, the shared experiences
can be both challenging and very rewarding.

Opportunities For Volunteers

« Group support sessions (helping youth workers and tutors)

« Mentoring/befriending (supporting young people in groups)

« 1-2-1 mentoring (opportunities to mentor young persons on a 1-2-1 basis)

« Group leader (organising activities with the youth programme)

« Administration (assisting and supporting staff in an office environment)

« Reception (handling phone calls and greeting people)

« Marketing (designing leaflets and posters etc.)

« Fundraising (organising events and opportunities)

« Cleaning/caretaking (alongside staff members)

« Gardening (learn new skills alongside a trained gardener)

« Customer service (serving the public in our coffee bar)

« Finance (learn how the finance department works and undertake administration activities)

« Food preparation (assist in the preparation of food and beverages in our level 5 rated kitchen in The
Zone)

« Translation (use your language skills)

« Become a Trustee and sit on the Board

Feedback from volunteers and from people who have received support from
volunteers

| became a volunteer at theZone because:
they have done so much for me while | am
homelss so | wanted to give something

The staff at theZone are kind and polite to
the homless people. They are respectful
and | am going to be a volunteer at theZone
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Any and all of the following are important activities that mentors provide in the lives of the young people with the Bridge Mentoring Plus Scheme

Academic Support:

Some young people referred to the scheme
have been persistent school truants and in
need of basic literacy and numeracy help. The
tutor assesses the young person and provides
the mentor with worksheets and activities built
around the young person's interests. The aim
is to either encourage them back into the
educational system and/or to support them
when looking for employment or training.

Attention and Concern:

Many young people do not receive enough
from the adults in their lives; mentors can fill
these empty spaces with dependable,
sincere and consistent attention and concern

Career Exploitation and Part-Time Work:
Many young people struggle with the subjects of
'work and career. They often don't know what
they want to do or be, how they can contribute to
society, what their strengths are or what steps to
take in exploring workplace opportunities.

Making money is important to most young people
but knowing how to about securing satisfying
employment is something they usually learn
through trial and error.

Role Modelling:

Helping young people see and strive for
broader horizons and possibilities than
they may see in their present
environment. This can be achieved by
listening, advising, assisting, encouraging,
motivating and sharing your own
experiences where appropriate

Nutrition and Health:

Many young people feel they are immortal
and are either ignorant of or ignore good
health practices

Accountability:
‘A commitment made to a young person for a
meeting together, an activity or an
appointment should be a mentor's first
priority, barring emergencies. This consistent
accountability has several benefits:
« Sets a good example for young people
to emulate
« Cements trust between mentor and
young person
« Creates mutual expectations that can be

Listening:

Other adults in the young person's life may
not have the time, interest or ability to
listen, or they may be judgmental Mentors
can encourage young people to talk about
their fears, dreams and concerns. Staying
neutral and not judging but rather sharing
your own values, is important in listening.
Remember, a mentor may be the ONLY
adult in a young person's life who listens.

Faith and Religion:

This issue is usually within the domain of
the family. However, this may be an area
of great concern for some young people.

Social and Time Management:
How to manage leisure time, school
work, extra curricular activities, family
chores and other social demands is
often very difficult for young people.
Mentors can help give structure to a
young person
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I o] > Level Five Online Ind... ~ 18/09/2021 ng" |tTe' mlmf“:&“"f@ edoouk
eliEns 2 No preview is available. e-bost | email: ruth.grofi@uwisd.ac uk
©  Junk Email — .
rifysgol Cymru
O i ¥ Dricios Dove Samn Yr Athrofa
B Archive Placement Informatio... 17/09/2021 4 | Centre for Education
Thanks Celyn, You are all set. Hope a... H(;{}'Yes':'n‘yn':fv“‘:"a'es Ao Oy Bdcaion o Wl
& Notes
Judith Marshall
Conversation Hist... Wednesday 22nd 17/09/2021 @ Qan quAA u (_T - A

Dear All, Hope all is well with everyo...

UK Quality Assured Sadon Aren Firanmwoh Pregorsth Acdy o 2019
Sicrwydd AnsawddyDU  Siver Raling Toaching Excelence Framswcr 2010
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Placement attendance form Celyn Pennell - Word

Help

Q  Tell me what you want to do

Celyn Pennell @ =

AaBbC AaBbce AQDB aasbceo aasbeend asbepd acsbcend

[Arial b I3 AaBbCcDd | AaBbCcDd
et - TNormal | TNoSpac.. Heading1 Heading 2
-~ FormatPainter | LB T U~ e 3 X P o o
Clipboard 3 Font 3 Paragraph 3
\‘z Pritysgol Cymru
Attendance Form

Placement/Work Experience
To be completed by the Placement/Work Experience Setting
Name of Student Celyn Pennell
Name of Organisation | The Bridge Wientoring P Scheme
Dates: Start Date 19" of October 2021

EndDate | Conlinuing
Or Continuing
Name of individual
‘completing this form. | Nicola Rundie
Please also state your
position.
Plase could you answer the following questions about the student,
How was the student' time keeping? ~ Good Ml Satisfactory 0 Poor [
How was e studenfs performance?  Good W Satisfactory 0 Poor 0
Please provide any ofher iformalion Yo consiGer may be Of assiance regarding
ne perfomance o tis student.
Celyn has made a very good impression with the young people of the club. The
staf have found that she i very approachable and an excellent team player. She
can use her own initiative with good result. Celyn is confident with the young
people n the club and can help with smal problems,  he problems are 0o big for
fer o help with she wil sk for help from e qualifed staf
Signatire. R R Date, 70172022
Can use Edtetrnic Signature
Please return this form to Ruth Groff - ruth.qroff@uwtsd.ac.uk
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Volunteering Hours - Word

Review View Help @ Tell me whatyou want to do

1Normal | TNoSpac.. Heading1 Heading 2 Title Subtitle  Subtle Em...

Paragraph [ Styles

Placement Hours

19™ October — 2hrs 30mins
26™ October- 2hrs 30mins.

1%t November — 2hrs 30mins
9% November — 2hrs 30mins.
16™ November — 2hrs 30mins
23" November- 2hrs 30mins
30™ November -2hrs 30 mins.
7% December- 2hrs 30 fmins
14™ December -2hrs 30 Mins

11% January- 2hrs 30 mins

AaBbCcDd | AaBbccDd AaBbC( AaBbCcl AaB AaBbCcD AaBbCcDd  AaBbCcDd  AaBbCcDd

LOFind ~

b _Replace

[3 select ~
Editing

16/01/2022





image1.png
o | the zone bridgend - Bing

X

Home | Thebridgemps x |+ - (=] X

= G O hitpsy/wwwihebridgemps.orguk s ® O |t

H L Type here to search

Home

1506
09/01/2022





image2.png




image3.png




