
Chosen community: Alcohol addiction and depression.
Introduction: 
This assignment will include the advantages of technologies and digital platforms for the creation of fostering of communities in the digital area. Two digital communities within health and social care will be focused on in the assignment. These are alcohol addiction and depression.
[bookmark: _Int_p3hyy3V0]Cambridge Dictionary (2023) states that “A community is people living in one particular area or people who are considered as a unit because of their common interests, social groups, or nationality.”

1. What are your personal views with regards to communities using technology and digital platforms to their advantage to create and foster the communities? Provide supporting evidence.
a. Advantages of digital platforms
I believe that communities can use technologies and digital platforms to their advantage to raise awareness of health and social care issues within the community.
Sinclair, Chambers, and Manson (2017) suggest that the advances in technology have enhanced possibilities through the internet and forms of social media for people with alcohol use disorder to seek help. This will mean that people who are unable to access in-person services to seek support meaning that long term self-management can be set up in similar ways as other addictions. This shows that technologies and digital platforms give people with alcohol addictions easier and more accessible access to support.
An advantage of technologies to support people who have alcohol addiction is that they give a clear indication of what support is available for addicts and how the support can be accessed.
[bookmark: _Int_Vg3PAJLY]Alcohol Change UK (2023) claim that there is support available through Drinkline which is a free and confidential helpline for people who are concerned about their levels of drinking. This service is available seven days a week. In Wales, DAN 24/7 can be contacted for advice on alcohol via phone call or text. This shows that there are technological services such as phonelines available whereby alcohol addicts can have confidential conversations with people to explain their problems and to seek advice on the type of support that can assist them through phone calls.
Another way that people can use digital platforms to their advantage to seek help for alcohol addiction is by finding out what options are available to them through organisational websites.
ChangingLives.org (2023) suggests that in York, recovery services are offered in partnership with Spectrum Community Health. These include twelve-week community rehabilitation programme via the Oaktree’s team, one to one confidential, free support, clinical support to make changes to alcohol usage. Recommendations to other services such as mental health agencies and vaccination and health screening. Digital platforms such as these show people the options that are available to them including mental health services and options to start a plan that will help them to recover from alcohol dependency.
Another advantages of providing digital platforms for people with alcohol addiction is that computers and mobile devices can provide advice about alcohol consumption.
[bookmark: _Int_90QKkzIj]Kaner et al (2017) claims that 57 studies comparing drinking levels of people who were getting advice about alcohol from computers and mobile devices to people who were not. 41 studies focused on levels of alcohol consumed in a week. The majority of people stated that drank less alcohol because they received advice about drinking from computer or mobile device. People who did not get advice did not report changes in drinking levels. 
There are several advantages of technological and digital platforms for creating communities for people who are suffering from depression.
Mind (2022) states that some examples of online communities specific to mental health are Side by Side, Bipolar UK eCommunity, Beat Message Board, and Togetherall. These communities provide ways in which people can share their feelings and seek support from people within the same community who have similar experiences. Online mental health communities tend to have stricter guidelines than general social media sites meaning that they are safer to use. This indicates that mental health services can be accessed through digital platforms in regional areas and local communities in a way whereby people with similar mental difficulties can seek help and advice through support groups.
Another advantage of technological and digital platforms for creating communities for people who have depression is using mobile phones, and tablet devices.
[bookmark: _Int_pBWTXuTe]National Institute of Mental Health (2021) claims that the use of mobile phones can be affective for people’s mental health. For example, a person who is able to send a text message to contact services such as crisis centre. Innovative technology can be added to apps for smartphones or tables. These apps could use built-in sensors to collect information on a user’s behaviour patterns. If the app can detect concerning behaviour, then it could recommend that support is needed before the situation escalates. Advantages such using apps can help a person to trigger patterns in their own behaviour and can give them an idea of patterns in their thoughts and feelings.
A further advantage to how digital platforms can have a positive impact on communities relating to people with depression is by using internet support groups.
Griffiths et al (2012) claims that internet support groups are popular amongst people who have depression, however there a little evidence to suggest how effective they are. A study was conducted to examine the effect that internet support groups were having on reducing symptoms of depression amongst community members when used alone and in combination with an internet-based psychopathy training program. The result of participation in the training program along with the internet support groups showed significant reduction in symptoms of depression at 6 to 12 months. This shows that the support group combined with the training program helped people with depression in a way that reduced their feelings. However, participation in the support group alone did not appear to help.
A further advantage of digital platforms shows how online groups can help to support people because they offer the opportunity to meet people with different experiences of depression.
Keating (2012) claims that according to a survey by the Pew Internet and American Life Project, 83% of internet users researched health information in 2006. Out of these, 28% researched information about depression (Fox and Jones 2009). Online groups are useful to depressed individuals because they can seek information and support. People access these groups for reasons such as to share emotion and companionship, whilst some people attempt to decrease isolation that has been caused by poor mobility. This indicates that American people researched health advice online to seek information and support as well as to look at the experiences that other people were going through so that they could relate to their feelings and share their own experiences.
Lerman, et al, (2017) states that Facebook was investigated as a potential support option to help young people who are suffering from symptoms of depression. On Facebook, the investigation analysed 508 posts. Most of the post content consisted of self-disclosure (32.48%), feedback between posters (24.8%) and offers and recommendations of support (24.61%). This suggests that there is a large amount of content on Facebook encouraging people to speak out about depression.
Jones (2022) states that digital mental health technologies provide a useful way to reach out to adolescents to provide them with the opportunity to access therapy sessions at little cost. Young people can access the internet and mobile technologies from large parts of the world including in low-income countries. This shows that mental health services can use digital platforms such as social media to target young people with depression and anxiety in a way that encourages them to speak about their problems and to seek help.
Digital platforms such as online depression communities can also provide support that is available to both men and women Nimrod (2020) suggests that an online survey of 793 members from 16 online communities that combined behavioural and psychological measures resulted in gender differences. The findings showed that women in online depression communities report more benefits from participating than men. However, active participation could benefit men more than women because it gives them more of a sense of well-being and improves their clinical condition.

2. Can you give a couple of distinct examples where communities have used technology and digital platforms to their full advantage and have been successful? Again, provide supporting evidence.
One example of how communities have used digital platforms to their full advantage to be successful is by communities in Wales using online platforms to bring local people with alcohol addictions together.
Care Inspectorate Wales (2018) suggests that across Wales, people claimed to have appreciated support and mutual aid groups such as Alcohols Anonymous and Narcotics Anonymous in keeping people on the right track to recovery. People claimed that the groups had given them the opportunity to speak to people who had similar experiences of substance misuse and to share experiences with one another. This shows that online platforms as Alcohols Anonymous and Narcotics Anonymous have been successful because people who have used the services have given positive feedback by claiming that they have been the support services had helped them to continue to follow on with their path to recovery and people claimed that they appreciated the opportunity to speak to other people with addictions.
Another example of how communities have used digital platforms to their advantage and been successful is Mental Health Matters which is a metal health and social care service that is available in different communities throughout England.
Mental Health Matters (2022) claims that an impact report from 2021 to 2022 has shown that 66,457 reached out to Mental Health Matters’ call services where they received support whilst in distress. 2,221 people accessed psychological support through web chat services, 1,341 people benefited from community support services. This shows that different services within Mental Health Matters have been successful throughout different communities in England because thousands of people throughout the country have reached out to the call service and for psychological advice as well as using services in local communities.

3. The advantages of technology are clearly visible, what might the challenges be for communities engaging with such digital platforms and technologies? Provide supporting evidence.
a. Disadvantages of using digital platforms
There are various negative examples of how technology affects mental health. 
Lattie, Lipson, and Eisenberg (2019) state that several studies have found that social media and use of multiple social platforms is a cause of poor mental health. A recent examination has found that the association between personal computing technology use relates to a negative effect on the wellbeing of young people. For example, some negative reasons for social media causing poor mental health on college students is a fear of missing out, peer comparison, decreased face-to-face interactions and hyper connectivity with peers.
An example of how technology can present difficult challenges to people with alcohol addictions is people not seeking treatment outside of addiction centres.
Muench (2014) claims that mobile-messaging studies have been trialled on problem drinkers. For example, studies found that heavy drinking college students were failing to seek treatment when receiving tailored text messages about the consequences of heavy drinking through a personal digital assistant. People adhering to the use of digital health technology shows decline over time even when treatment continues to be followed.
Digital platforms can also have a negative effect on people who are suffering from depression.
[bookmark: _Int_hG8XPX0b]Vidal et al (2020) claims that a study conducted by Frison and Eggermont (2017) found that regularly browsing through Instagram predicted depressive mood swings after six months. Whilst depressing mood at baseline was predicted as a result of frequently posting photos. Using the internet, social media sites, and video games to communicate for more than four hours each day resulted in symptoms of depression a year later. Symptoms were predicted to increase the amount of internet usage as well as onscreen activities. This indicates that constant use of social media and onscreen activities significantly increase the risk of people developing depression or depressive like symptoms.
[bookmark: _Int_ePupNTgM]The risk of alcohol addiction can also be increased by the use of digital platforms such as social media websites.
Moreno and Whitehill (2014) claim that websites such as Twitter and Facebook have become more popular in recent years and created a new online environment for children and young people where they may be exposed to alcohol-related content. This allows young people to become exposed to and influenced by messages and images that encourage alcohol consumption, through personal pages as well as alcohol marketing on social media sites that is likely to be viewed by young people. This shows that....
Another disadvantage of using digital platforms for someone who suffers from alcohol addiction is that advertisement on digital platforms such as social media may encourage people to drink more.
Nagata, et al, (2023) suggests that despite people positive about the effects of alcohol on social media, such as suggesting that alcohol helps them to relax and socialise. Alcoholic companies post messages exclusively portraying that alcohol has positive effects on people. The adverts have resulted in an increase in excessive drinking in social media users. This has resulted in people who do not drink alcohol being encouraged to start.



4. Considering both the positives and negatives, how can technologies and digital platforms be used to their best advantage, but at the same time limiting some of the problems and challenges that might be faced?
a. How to improve
b. How to reduce issues
Some ways that technology can be used to their best advantage to help to reduce people’s alcohol problems is by using interactive web-based tools and by using educational websites.
Resko et al (2017) suggests that positive interventions to information and communication technologies for alcohol recovery includes using computer-based interventions and educational websites. Other ways that technology can be used for alcohol recovery is by using mobile phones and tablets for online counselling, online support groups, and text message support. Technology has also been used by researchers to support people to have face to face video calls with social workers. These interventions allow online services to reach out to people encouraging them to speak out about addiction. They also allow face to face counselling for services to meet with recovering alcoholics online.
Digital platforms can also help to reduce issues by providing access to online services that support alcoholics. This limits challenges that could occur without digital platforms such as being isolated from alcohol recover communities.
Cunningham, Kypri, and McCambridge (2011) claim that some online internet-based interventions for alcoholism include CheckYourDrinking.net, AlcoholScreening.org, and DrinkersCheckup.com are some examples of online communities for the general population to access. These services provide a small number of questions about a person’s drinking and then provide an estimated risk of them developing alcohol related illnesses considering the answers they have provided.
One way that online communities can improve their service is by having a more diverse social network.
[bookmark: _Int_9eeBA1ZH][bookmark: _Int_Qfxx4pHy]Allen, et al (2016) claims that online communities have the ability to make it easier for people to link with other social groups. This in turn allows community members to create a more diverse online social network since social networks are not restricted by temporal, spatial or geographical limits that may be an issue with an offline community. Diverse social networks are said to be able to self-manage their own issues better than people who are not in social communities. This allows digital platforms to reduce issues by providing a number of options for people to seek help if they feel that they have a drinking problem. It also allows platforms to provide clear advice and warning signs about the risk of drinking.
Technologies can be used to improve support for people who are suffering with depression.
The University of Sheffield (2015) states that the current setup of the NHS (National Health Service) only allows most services to run from 9am to 5pm on a Monday to Friday in healthcare settings. This has meant that a lot of people with mental health problems struggle to access care and often find it difficult to have the opportunity to speak to someone face to face. This issue could be improved by allowing healthcare services such as helplines and support groups to be more accessible by making them available seven days a week and by operating at times of the day that are more suitable to clients such as in the evenings.
Digital platforms can be improved to help to tackle rates of depression by having a purpose to support people to interact in health and social care.
NHS Confederation (2021) states that the three main purposes of digital platforms for health and social care are; supporting people to interact with health and social care as well as taking care of their own health and wellbeing, organising, and providing professional effective services to support carers, and creating a platform for service improvement, innovation, research and data and analysis in medicine. This will improve digital platforms in a way that benefits patients because it offers support through digital services by promoting health and wellbeing in health and social care so that people feel that there are services that can provide support for them.

This assignment has shown that there are both advantages and disadvantages to creating communities, the main advantage of digital platforms such as social media is that they can be used to raise awareness and to help people to speak out about their struggles with both alcohol and depression. There are also several online communities that are available that specifically challenge different problems such as alcohol addiction and mental health. Advantages of technology include being able to receive text messages that alert people about potential risks. However, social media platforms and mobile devices may have negative effects because people may ignore alerts and may not understand that they have problem. As well as this, there may be information on social media that is persuasive towards negative habits such as advertisement of drinking alcohol and peer pressure. 
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