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Introduction 
[bookmark: _Int_mCCwOfOE][bookmark: _Int_jS4pkYnq][bookmark: _Int_VPXHLSbI][bookmark: _Int_fwCwaoXZ]Mental health has significantly become a rising and widespread societal topic of importance amid young adults, where 23.3% of 17-19 year olds and 21.7% of 20-25 year olds indicated signs that they had developed a mental health disorder (NHS Digital, 2023). Within the United Kingdom, it has been highlighted that individuals who come from an ethnic minority background will face challenges and barriers in their wellbeing outcomes when they are accessing mental health services for support (Coelho et al., 2022). Barriers such as the influence of culture keeps effecting the views on mental health and the perspective on seeking support from professional guidance. Therefore, understanding the influence of culture in shaping mental health help seeking behaviours within ethnic minority individuals between 18-25 in the UK is critical in order to promote and enhance inclusive accessibility to mental health support services. 
[bookmark: _Int_B5JWIH2h]The term mental health help seeking behaviours means identifying a problem your with mental health and proactively taking a step in trying to obtain support from other individuals (Falco, 2024), such as a psychologist, therapist, and doctor; even a family member or someone you trust. Culture refers to a groups’ own set of beliefs, values, traditions, and language which is passed down and has an influence on the way the individual and/or group behaves or thinks within their everyday life (American Psychological Association, 2023). Ethnic minority alludes to people whose heritage of ethnicity differentiates them from the majority such as Asian or Black (ONS, 2022). A scoping review refers to a form of analysis from existing evidence which attempts to determine and describe a variety of information that is readily obtainable either within or throughout a particular setting or settings (Pollock et al., 2024). 
This scoping review is imperative because the negative aspects of culture such as stigma, shame, isolation, religion and cultural incompetency (Ahad, Sanchez-Gonzalez and Junquera, 2023; Evgenia Stepanova et al., 2025) may be a factor that hinders young adults from accessing support and demonstrating mental health help seeking behaviours. This scoping review will discuss this question: What are the key themes relating to culture in influencing help seeking behaviours among ethnic minority individuals age 18-25 in the UK, as identified by existing peer-reviewed literature? The objectives are to identify and group key themes within the literature relating to culture, identify and explore how barriers/facilitating factors determines how individuals seek help from services, highlight gaps in the evidence for future research and provide practical application insights within healthcare.  
Background 
Young adults between the ages 18-25 in the UK face heightened levels of mental health care requirements from common mental disorders (Kelly, 2024). Barriers have become notably evident in groups of individuals that come from an ethnic minority background with experiences of disparities such as having worse outcomes in their mental health support than the majority of the white population and service utilisation such as cultural insensitivity (National Collaborating Centre for Mental Health, 2023). Research states that a major factor of a barrier is culture where mental health help seeking behaviours are decreasing because cultural norms and beliefs contribute to how mental and emotional distress is perceived, conveyed, experienced and reacted to, therefore for ethnic minority individuals their psychological wellbeing encounters are impacted and integrated with their culture (Hardy, West and Fisher, 2025). As a means of minimising the discrepancies ethnic minority individuals experience, and to facilitate accessible support that is culturally aware of ethnic minority individuals struggles and is culturally sensitive; it is fundamental for society and the healthcare sector to recognise and fully understand how culture shapes the mental health help seeking behaviours exhibited by young people between 18 and 25 years old who are in need of mental health support. 
To strengthen the usefulness of mental health support services and to mitigate the underlying inequalities that specific groups experience in health, the UK government has introduced a collection of regulations and policies for mental health services. Equality Act (2010) implemented a statutory obligation for all healthcare providers to avoid direct and/or indirect discrimination irrespective of someone's race, colour, ethnic background, and religion and must always promote fairness and equality. Additionally, the Advancing Mental Health Equalities Strategy proposes an enhancement in support service accessibility and utilisation through fostering cultural competency, outreach to the community, and alleviating barriers such as the Patient and Carers Race Equality Framework (PCREF) which is developed for services to improve the care of ethnic minority individuals (NHS England, 2020). Moreover, the Health and Care Act (2022) stated professionals should recognise inequalities and directly resolve them through a system of integrated care to establish positive experiences and wellbeing outcomes for ethnic minorities. However, despite all the legislations and polices that have been produced, evidence from prior research has shown that ethnic minority young adults demonstrate lower help seeking behaviours and poorer experiences with mental health support services because of cultural factors (Memon et al., 2016). 
There are current healthcare interventions and services put in place that makes accessibility easier and fair for ethnic minority individuals. For example, practice which is directed by the National Institute for Health and Care Excellence advises that professionals should personalise services so that it matches person centred care by tailoring support and being responsive to fit the cultural needs of each individual (NICE, 2016). Furthermore, there is a service known as the Black, African and Asian Therapy Network, created in 2003 which holds a directory of ethnic minority therapists so ethnic minority young adults who are in need of help seeking can find a therapist that is suitable for their background and needs, and aims to challenge the inaccessibility of services due to cultural conditioning, cultural incompetency, oppression, racism, and stereotypes about people that come from an ethnic minority background (The Black, African and Asian Therapy Network, 2003).  nevertheless, young adults from ethnic minority backgrounds still face barriers, thus leading to lower help seeking behaviours because barriers can be influenced by external reasonings such as their community and family, in which culture plays a role. Therefore, a continuity of heavily promoting culturally appropriate services which is not biased, judgemental or unfair to someone's background is essential to encourage earlier help seeking behaviours and positive experiences. 
Culture consists of beliefs that are shared, religious customs, values, traditions and social expectations which influences within a culture hoe mental health is perceived, help seeking behaviours, and attitudes towards seeking mental health support from services (Stingl and Bernd Hanewald, 2025). Even though culture may cultivate perseverance and independence through solid connections and teachings within a community and/or family, these teachings of cultural norms and values hinders help seeking behaviours from ethnic minority young adults if mental health is considered as something that brings shame and embarrassment to the family and ruins familial reputation within a community (Ntumi, Upoalkpajor and Nimo, 2025). Therefore, for majority of individuals that come from ethnic minority backgrounds will gain support from friends as informal support because seeking professional help is restricted because of cultural norms (Sah et al., 2025). 
Cultural stigma has been identified as a prominent barrier towards hindering help seeking behaviours amongst young adults that come from an ethnic minority background. Qualitative research conducted by Causier et al. (2024) on Pakistani women living in the UK found that cultural differences in terms of Pakistani culture believing that help seeking was taboo in comparison to western culture influences their help seeking behaviours, religion when mixed with culture becomes a barrier to seeking help, minimisation of their mental wellbeing from family and stigma becoming internalised to be perceived as shameful for seeking help are all factors that play a role as cultural barriers to help seeking behaviours. Similarly, another qualitative study by Radez et al. (2024) based on Eastern Europeans within the UK between 18-25 years old discovered that individuals were caught between two cultures where within their homes, mental health had become stigmatised and these young adults felt that they needed to fulfil their parental and cultural expectations. Alongside the continued influence from their family into thinking mental health is a weakness and there is religious belief that it is a punishment from God in which this shaped their decision making towards help seeking. 
Structural barriers were also significant in acting as a barrier for ethnic minority individuals with portraying help seeking behaviours. Kapadia et al. (2022) found that access to support was hindered because of structural racism from mental health services, distrust of people that are in a position of power, lack of cultural awareness and language barriers were all contributing factors for the decrease in help seeking behaviours portrayed by ethnic minority individuals. Furthermore, Prajapati and Liebling (2021) discussed that ethnic minority individuals, specifically individuals that come from a south Asian background portrayed less help seeking behaviours because of the Eurocentricity of mental health services where services are tailored towards the western culture and does not account to other non dominant cultures, racial trauma and inequalities, and a disregard of cultural sensitivity from professionals were all factors that acted as a barrier. 
However, despite there being barriers there has still been facilitating factors that pushes to increase help seeking behaviours such as the Black, African and Asian Therapy Network which aims to make service culturally competent and inclusive for all ethnic minorities. Many of these research studies collectively explores ethnic minority groups instead of separately. Therefore, structuring evidence using a scoping review will assist in uncovering repetitive themes, offer a greater overview of current research and guide future research and developments. 
Methodology 
Data collection
This research will adhere to a scoping review framework to methodically map the collection of recent literature which explores and identifies how culture plays a role in influencing help seeking behaviours among ethnic minority individuals age 18-25 in the UK. It is suitable to conduct a scoping review by Arksey and O’Malley (2005) because researchers are able to follow a five process framework which is to specify the research question, gather relevant studies, choose specific studies, map data and identify themes, and compile and report findings and gaps within the topic of interest.
A systematic search will be carried out using databased such as the University of Wales Saint Trinity David (UWSTD) library, Google Scholar and PubMed. These databases were specifically opted for based on it being grounded in the wide ranging literature on care, mental health, and psychology. Key words used for the search includes “mental health”, “help seeking”, “ethnic minority”, "United Kingdom", "young adults", "service access" and “culture”.  this will optimise the search results of relevant studies. 
Studies that have been picked will be peer reviewed, written in English, published between 2020 and 2026, researched on ethnic minority individuals that are aged between 18-25, and investigate the association between mental health help seeking and culture. Studies that were performed outside of the UK non peer reviewed, not within 2020 to 2026, policy papers or editorials, and unrelated topics beyond help seeking behaviours for ethnic minority individuals will be excluded from this scoping review.  the collected research will be checked against the inclusion and exclusion criteria before being used within the scoping review. 
Data analysis 
After research studies have been determined, required data will then be gathered and inputted into a visual table which records the author(s) and year, research objectives, methods, key findings, and its relevance to the research question. This table follows an organised and systematic strategy which will be useful in ensuring there is a comparative analysis between the studies and homogeneity. 
The findings will be analysed using a simplified thematic analysis by Aveyard (2003) which is suitable when attempting to identify persistent themes and patterns across a topic of research and between data. The analysis will be done in 5 stages which are known as summarising the content you have come across, getting familiar with the chosen studies, identifying persistent themes and concepts, developing, naming, and comparing themes with each other, and finalising themes and writing it up. The findings will then be constructed which will clarify how culture influences mental health help seeking behaviours among ethnic minority individuals age 18-25 in the UK. 
Ethical considerations 
As this research is a scoping review which does not require first hand experience of conducting a study, ethical approval is not mandatory or needed because the findings will be based on prior research. Regardless, this scoping review will maintain ethical practice by complying with the ethical framework known as the British Psychological Society's Code of Human Research Ethics; such as preserving integrity through accurate citations and referencing of all research used, transparency when writing the findings, and objectivity to ensure conclusion that are made are solely based on evidence rather than bias, and originality to guarantee this review is free from plagiarism (BPS, 2021; Health Research Authority, 2023). 
Results 
5 studies meeting the inclusion criteria were selected and incorporated into this scoping review. This includes 4 qualitative studies and 1 systematic review. Utilising Aveyard's simplified thematic analysis, all studies together explored the influence of culture on help seeking behaviours for ethnic minority young adults in the UK and 3 central themes were established which are: beliefs, the role of family and community, and systematic barriers to culturally appropriate services. 
	Author(s) and Year
	Research objectives 
	Methods 
	Key findings 
	Relevance to review question 

	Coelho et al. (2022)
	Explores the experiences of young people from an ethnic minority background on accessing mental health services
	Systematic review 
	Identifies social stigma, community, religion, culturally insensitive systems, lack of trust, and mental resilience act as barriers 
	Offers an account of different cultural factors that influences help seeking behaviours

	Mahmud (2024) 
	reviews the barriers Muslims face in accessing mental health support at university
	Explorative qualitative study using group sessions
	Identifies faith, ethnic minority staff, and lack of culturally appropriate services act as barriers. 
	Highlights how religion and systems affect help seeking

	Radez et al. (2024)
	Explores the experiences of eastern Europeans in their help seeking behaviours
	Qualitative study using semi structured interviews 
	Identifies being in between cultures, family influence, lack of cultural awareness, and influence on decision making act as barriers

	Highlights real life experience on cultural factors influencing access and help seeking to services

	Isiwele, Rivas and Stokes (2025)
	Reviews the experiences of Ghanaian and Nigerian young adults in mental health systems in London
	Qualitative study using semi structured interviews
	Identifies cultural misalignment, different race, and lack of cultural specificity act as barriers
	Provides insight how culture in systems affects help seeking

	Shahnaz et al. (2026)
	Establish the wants and needs for young British Bangladeshis mental health support
	Qualitative study using semi structured interviews
	Identifies stigma, stereotypes, lack of cultural awareness, limited English proficiency, and dependency on religion act as barriers
	Provides overview for cultural barriers and strategies for removing these barriers



Beliefs 
Across the studies, beliefs were recurrent in influencing a young ethnic minority individuals' choice in help seeking, whether that be a belief internalised from exceeding expectations of culture and religion. For example, Coelho et al. (2022) identifies that there is a belief that young people should just get "over it" which ethnic minority individuals have internalised and believes themselves that they should not be seeking help. Additionally, social stigma and self stigma plays a role where they feel they will be judged or looked down upon because they believe they should keep their issues to themselves. Furthermore, Mahmud (2024) discussed how religious beliefs and obligations had to be put first and was difficult to incorporate with help seeking at university. Shahnaz et al. (2026) also found that many held this belief that religious remedies were preferred over seeking help from a professional because following religious remedies meant faith was preserved and respected. 
The role of family and community 
Interpersonal ties with community and family had been recognised as barriers. This fits culture as Radez et al. (2024) found that eastern Europeans were stuck between two cultures in which these individuals grew up in a family and community back in their homeland where help seeking was perceived as dubious and should be restricted. They also found that their cultural standards imposed by family believed speaking on mental health was a sign of weakness which continued to influence their decision making on seeking help. However, some individuals reported that family was become more open to discussion on help seeking. Moreover, Coelho et al. (2022) discovered that family played a big part as some individuals disclosed that help seeking was going against their culture; family had made them think that help seeking meant there was something wrong with them, they were to be judged, and brought shame upon their family. 
Systematic barriers to culturally appropriate services 
Studies reflected a pattern of how services were not meeting cultural needs. For example, Isiwele, Rivas and Stokes (2025) found that the strategies of therapy offered to them did not align and resonate with their culture, in which some claimed it was white centric. They also discussed how counsellors provided to them from a different race meant there was no skill in addressing cultural problems and no cultural attunement between client and counsellor. Due to this, this increased the lack of trust and the uncertainty in portraying help seeking behaviours. Shahnaz et al. (2026) also mentioned that counsellors of a different race or culture brough dissatisfaction because the counsellor could not understand them on their struggles to the degree that they would hope for. Finally, Radez et al. (2024) found that individuals faced challenges opening to someone who was from a different culture because of cultural incompetency and a lack of awareness of how different cultures are and the struggles that comes with it so they could not relate to them. 
Discussion 
Collectively, the 5 studies produced findings that proposes culture; in terms of beliefs, family and community, and culturally inappropriate services, influences help seeking behaviours among ethnic minority individuals age 18-25 in the UK. 
Coelho et al. (2022), Mahmud (2024), Radez et al. (2024) and Shahnaz et al. (2026) explicitly asserted that help seeking was commonly connected with adhering to beleifs that arises from ones' culture. Coelho et al. (2022) highlights the belief of sigma as a particularly consistent sign of hindering help seeking behaviours. This is supported by prior research from Memon et al. (2016) who stated the belief of upholding good cultural identity and avoiding stigma results in not seeking help because it goes against what their culture stands for. However, beliefs differ where stigma has a different meaning based on each culture. Mahmud (2024) reveals stigma is in relation to religion, where Muslims were faced with religious stigma of maintaining the duties of Islam before seeking help for external resources. This indicates that ethnic minority groups should avoid being considered as a cohesive entity as they have different beliefs and experiences of culture. 
The studies also highlighted how family and communities are a predictor of less help seeking behaviours. Isiwele, Rivas and Stokes (2025) and Coelho et al. (2022) talks about preserving family honour and help seeking behaviours ruins their dignity within their community. This can be supported by research from Mantovani, Pizzolati and Edge (2016) who found that ethnic minority individuals internalise shame from their family because help seeking reflects badly on the family, not individually. Contrarily, although Shahnaz et al. (2026) and Mahmud (2024) disclose how family can negatively influence help seeking, they also found that family involvement and community engagement can act as a facilitator in fostering help seeking behaviours. Therefore, these varying outcomes illustrate how intricate the role family and community has as they can either be a barrier or play as a facilitator depending on the context of the culture the ethnic minority young adult comes from. 
Across the spectrum of studies, structural barriers came across as consistent with mistrust, limited culturally competency, and limited counsellors of ethnic minority background. This implies that services that are negligent to cultural needs and cultural identities of these young adults' influence help seeking negatively. Research support for this comes from Jacobs and Pentaris (2021) who found that BAME individuals felt service professionals did not understand nor respect their views and beliefs that were rooted in their culture, therefore meaning cultural awareness and was not being provided. Research is evident in suggesting that services need to become more comprehending and tailored of someone's cultural background. For example, culturally sensitive language, cultural training, cultural outreach strategies, and being provided with a therapist who shares a similar or same background (Shahnaz et al., 2026). 
Several limitations were found within this scoping review. Firstly, the majority of the studies used as evidence utilises qualitative approaches which helps understand the experiences of these young ethnic minority adults, however, it reduces the generalisability of the findings as the findings cannot be universally applied to the wider population due to the small sample used in qualitative methods. Additionally, a few ethnic minority groups were disproportionally represented because one of the studies focused on a mixture of different ethnic minority groups and the other was a mixture of different groups that were Muslim such as Arab and south Asian e.g. Mahmud (2024), which cannot be applied to a specific ethnic minority group as the sample populations are wide ranging. 
Conclusion and recommendations 
This scoping review examined the role of culture in influencing help seeking behaviours among ethnic minority young adults aged 18-25 in the UK. Employing a simplified thematic analysis by Aveyard (2023) allowed the identification of 3 overarching themes which were: beliefs, the role of family and community, and systematic barriers to culturally appropriate services. In summary, the findings underscore that help seeking is shaped by inherited beliefs, interpersonal connections, and the framework of support services. Beliefs included stigma, judgement, and religious means. Family and community included family reputation, shame, and taboo in communities. However, some findings did emphasise how the involvement of family and community in terms of educating them on help seeking can be perceived as a facilitator. Support services included cultural incompetency, lack of understanding and awareness, and the lack of ethnic minority professionals. These finding indicate that the improvement of help seeking needs strategies that tackles cultural barriers internally and externally. 
[bookmark: _Int_Jh09E6Ny]This scoping review brings results in for a few recommendations of future investigations surrounding this topic. For example, as numerous studies examine a wide array of age groups, future research should incorporate sample sizes that are more representative and less broad in order to strengthen the applicability of the findings. Moreover, future research should explore how useful culturally inclusive interventions already are to measure the successfulness of each strategy. Additionally, longitudinal studies can be implemented to explore how help seeking behaviours change over time which can enhance the findings.
The scoping review also has implication for future policy and practice. When deemed necessary, services ought to consider taking co-operation and working collectively with families and community to share knowledge and improve help seeking. Furthermore, collaboration with educational institutions, other healthcare providers, and organisations should be considered to encourage earlier help seeking behaviours instead of young people feeling discouraged to do so. Consistent training and workshops on learning about different cultures, adapting approaches to be culturally tailored and diminishing language barriers should also be considered to build trust between ethnic minority young adults and professionals. By bringing attention and implementing these recommendations, services may strive to deliver more individualised support for those young adults coming from an ethnic minority background and reduce the gaps that ethnic minorities face when attempting help seeking. 
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