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CV

 Olimpia Ciolte
45 Blakebrook Gardens, Kidderminster, DY11 6RF
Mobile: 07443 076 229
Work Mobile: 07870 898 666
Email: ciolteolimpia05@gmail.com
Work email: olimpia.ciolte@staffline.co.uk

Objective: I am now looking to progress into a manager position. I am therefore keen to find a new and suitably challenging role.

Work experience
Account Coordinator, 05/22 – Current
Staffline – Worcester, UK 
· Posted jobs on various systems, including Indeed, Facebook forums, CV-library, Logic Melon, Totaljobs.
· Set appointments and interviews job candidates via phone and email.
· Attend interviews with managers to take notes, ask questions and make decisions with managers on suitable candidates.
· Reviewed all CV’s and select candidates for interviews.
· Maintained and updated candidate records in company’s system using.
· Attend to meetings discuss about how people working and what numbers they need for next day.

Education
Kidderminster College, Sept 2019- current – Kidderminster, UK
· NVQ level 2 and 3 – English 
University of Wales Trinity Saint David, Jan 2022- current – Birmingham, Sparkhill
· Skills for the Workplace

Skills
· Job description copywriting
· Candidate interviewing 
· Recruiting processes
· IT: Word, Excel, PowerPoint

Summary 
· Trustworthy Recruitment Coordinator capable of juggling various tasks with cheer.
· Focused and enthusiastic, promoting exceptional skills.
· Building and maintaining client relationships.
· Motivated with 1 year of progressive experience.
· Navigates high-stress situations and achieves goals on time.
· Works with clients to determine requirements and provide excellent-service.




JOB ADVERSTING 

Employment type: FULL TIME

Company description

Do you want to work for a company where sustainability is at the front in everything we do? A place where you will find endless career opportunities and the chance to explore a variety of roles across all our brand and around the globe? Do you want to join a team where you can make anything happen if you are curious and eager?

Our values – H&M Group (hmgroup.com)

As well as personal development and individual growth, you will also receive generous and much valued benefits such as:
· Discounts with all brands in the H&M group
· Paid sick leave (after qualifying period) and annual leave
· Annual Health Screening
· Health & Wellbeing discounts 
· Interest Free Travel Loan
· Long service extended holiday

Job description
· Contract: permanent
· Hours: 39/week (Full-time)
· Availability: MON-SUN, working 5 days/week
· Location: H&M Staines - The Elmsleigh Shopping Centre

Our leaders have the ambition to make our people and business grow. As a department manager you are responsible for overseeing a department to support Sales and Profit of the store and along with your team deliver a Customer First Experience.

Responsibilities
· You lead and secure a customer first experience is delivered within your store.
· You evaluate your team’s performance and provided regular feedback and support succession through their development and training.
· You analyse and follow up on Sales & Profit KPI’s for your department.
· You ensure Health & Safety, legal and security are in accordance with H&M standards and local laws to always secure all employee and customers safety.

Qualifications
· 1-2 years management experience in a customer facing environment.
· Previous experience of leading and managing teams.
· A passion for profitability and people.
· A customer first mindset.

Additional information

H&M is committed to creating a diverse and inclusive environment and we are actively looking for qualified candidates irrespective of race, gender, gender identity, sexual orientation, religion, disability or age.

Here is your chance for a career with endless opportunities, interested?

Be yourself & move at H&M!



COVER LETTER

Olimpia Ciolte
ciolteolimpia05@gmail.com
07443076229
45 Blakebrook Gardens, Kidderminster, DY11 6RF

October25th, 2022

Dear Sir,

With this letter I would like to express my interest in filling an open vacancy at H&M, in particular, the position of Manager.

I am currently studying Skills for the Workplace at University of Wales Trinity Saint David in Birmingham. During these studies, students are readied to become manager. The emphasis lies on as during the educational process, the topics of skills are discussed. I would like to use my skills with H&M, in order to make optimal use of my acquired knowledge. 
I would describe myself as someone who is very sociable. Combined with my experience, I believe that I can make a valuable contribution to your organization. I see the position of manager as the perfect next step in my career. In the position of manager, I expect to be able to develop myself further as a professional.
I would like to further explain my motivation for the position of manager during a personal meeting. You can reach me wither by phone via 07443076229 or by a email via ciolteolimpia05@gmail.com.
Thank you for your consideration. I look forward to hearing from you.

Sincerely,
Olimpia Ciolte
















