International Business Communications (LCBB6001)
Weekly schedule
	
	Session 1
	Session 2 
	Notes

	Week1
	Introduction to the module 
Assessing international environments

	Discussion on political influences at the international level. 
Discussion on the effects of various forms of technology on international business.
Application exercise 

How iPhone Is Made: The Global Assembly Line  (Case study)

	Encourage students to think of different contexts at international levels. 
Comparing between different countries when relevant. 

Chapter 1: 

Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2: unit 6

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins

	Week 2
	Global interdependence 
	Selection of two academic papers to be discussed in class addressing the topic. 
(Amazon as a case study)
	READING: Chapter 2

Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2: Unit 3 and 4 

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins

	Week 3
	The role of culture in international business communication 
	Vodafone in Egypt: National Crises and Their Implications for Multinational Corporations (Egypt)
	READING: Chapter 3

Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2: unit 5

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins
Assignment Discussion

	Week 4
	Communicating Across Cultures
	Hailing a New Era: Haier in Japan (China/Japan)

	READING: Chapter 4
Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2: unit 8,9,10 

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins
Assessment Discussion

Class -based research work

	Week 5
	Assessment workshop 
International Business Communications 

Barriers to Communications

	Assessment workshop  
Case studies based on British, Chinese, American, and Japanese contexts. 

Students will be asked research key aspects of communications for the following countries: 

1. China 

2. A developing country of their choice 


	Case Studies

Discussion
Feedback on working drafts 
Reviewing students’ working drafts 

READING: Chapter 4

Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2 and 3: 

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins


	Week 6
	Cross-Cultural Negotiation and Decision Making

	Why Hofestede’s Dimensions of Culture Matters
Other theories who contributed to cross cultural Studies of Dimensions of Culture    
	READING: Chapter 5
Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2: unit 8,9,10 

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins


	Week 7
	Assessment: Individual presentations 

	Assessment: Individual  presentations 


	Assessment: Individual  presentations 



	Week 8
	 Communication strategies in international business 
	Inclusion of two different academic papers focusing on strategic communication in international business. 

Students will be asked research key aspects of communications for the following countries: 

1.
China 

2.
A developing country of their choice
	Section 3: Virtual skills 
Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins

	Week 9
	People and management (week 9 and 10)
Case 11 IKEA in Russia: Emerging Market Strategies and Ethical Dilemmas (Russia)
Assignment Support and Revision


	READING: Chapter 11
Deresky, H. (2017). International management. Harlow, Essex: Pearson.
Section 2: unit 8,9,10 

Dignen, B., McMaster, I. (2013). Collins Effective International Business Communication. London: Collins
Assignment Support and Revision

	Week 10
	People and management (weeks 9 and 10)

Review of key content discussed throughout the weeks, and linking with the requirements of the report. 

Assignment Support and Revision
Feedback on drafts

	Assignment Support and Revision




