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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section). 

Since qualifying as a social worker, I have worked within an adult community team supporting individuals aged 18+ with a wide range of needs, including mental health, disabilities, hospital discharges, and community care. To critically reflect on my development, I have chosen the ERA cycle of reflection “Experience, Reflection, and Action”, as it enables me to examine my practice, explore my emotional responses, and identify steps for future growth (Jasper, 2013).

Reflective practice is a cornerstone of professional social work. It fosters continuous learning, enhances accountability, and supports ethical decision-making (Ferguson, 2018). Upon joining the team, I initially felt apprehensive due to the stress I experienced during my degree. However, my anxieties were quickly eased by the warm welcome and support from colleagues and management. My team manager provided consistent supervision, and I was paired with a consultant social worker as a mentor. Their guidance, alongside peer support, created a nurturing environment that helped me transition smoothly into professional practice.

Throughout my first year, I have developed key skills in collaborative working, co-production, and outcome-focused assessments. I’ve learned to place service users at the centre of the assessment process, ensuring their voices are heard and respected. Shadowing experienced colleagues during assessment visits, mental capacity assessments, best interest meetings, and strategy meetings has been instrumental in my learning. I absorb knowledge best through observation and application, and these experiences have helped me understand how to balance risks and make informed decisions in complex situations (Williams et al., 2014).

These opportunities gave me the confidence to manage my own caseload and conduct visits independently. I became more aware of the importance of practicing in an outcome-focused rather than service-led manner, an area I struggled with during student placements. By focusing on outcomes, I’ve supported individuals and families to articulate their goals and implement interventions that promote wellbeing and prevent deterioration (Parker, 2021).

Training has also played a vital role in my development. I’ve attended sessions on autism and neurodiversity, safeguarding, domestic abuse, bereavement, time management, and continuing health care. These have broadened my knowledge and improved my confidence. As Thompson (2016) notes, well-trained social workers demonstrate greater professionalism and positively impact service users. I intend to continue engaging in training to deepen my analytical skills and stay current with best practices.

Supervision has been a consistent and valuable part of my development. Regular sessions with my mentor have supported my learning and helped me reflect on complex cases. My personal development plan has been reviewed regularly, and supervision has enabled me to explore legislation and policy relevant to my work (Harkness and Kadushin, 2014). These discussions have helped me apply analysis in assessments and make sound professional judgements.

Reflecting on my journey, I’ve come to appreciate the importance of embracing uncertainty. Qualification does not equate to complete knowledge, and I’ve learned that growth comes from exposure to diverse cases and ongoing learning. While a protected caseload was beneficial in my first year, I now feel more equipped to handle complexity and make confident decisions.

One of my key development goals has been to build confidence in my professional abilities. I’ve made progress, but I recognise that confidence is not static, it requires continuous reinforcement. This will remain a priority in my ongoing development.

Using the ERA model of reflection, I have collaboratively identified key development goals with my mentor and manager to guide my professional growth over the next 12 months.
Applying analysis in assessment to inform interventions: I will continue to enhance my assessment skills by attending advanced training focused on mental capacity and best interest decision-making. To further improve the quality of my written assessments and intervention plans, I will actively seek constructive feedback during supervision sessions.
Working collaboratively: Strengthening partnerships with service users, carers, and professionals remains a priority. I plan to engage in co-production workshops and participate in multidisciplinary forums. Additionally, I will explore opportunities to lead joint assessments and contribute meaningfully to integrated care planning.
Intervention and professional judgement in complex situations: To refine my decision-making in increasingly complex scenarios, I will study relevant case law and its practical implications. I intend to attend legal literacy training and apply this knowledge to real-life cases discussed in supervision. Reviewing complex cases with my mentor will also support the development of my judgement and intervention strategies.
To support these goals, I will maintain regular supervision, actively monitor my development plan, and continue seeking learning opportunities. I will also use the ERA model to reflect on my practice, ensuring ongoing improvement and professional accountability.

Word Count: 766















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section). 

Using the ERA model of reflection (Jasper, 2013), I have critically reviewed the learning needs identified in Task 1 Part A under the Social Care Wales learning outcomes. This reflection draws on my experiences, supervision, training, and research, and includes discussions with my mentor and line manager.

Over the past year, I have developed my assessment skills through direct practice, particularly in mental capacity assessments and best interest meetings. I have used an outcome-focused approach to ensure that service users’ goals and voices are central to the process (Parker, 2021). While I have made progress, feedback from supervision highlighted areas for improvement in analytical depth and clarity in written assessments. I recognised that although I could identify needs, I sometimes lacked confidence in linking assessment findings to appropriate interventions. This aligns with Banks (2012), who emphasises the importance of critical thinking and ethical reasoning in assessment. In response, I attended training on the Mental Capacity Act and best interest decision-making, which helped me better understand the legal framework and apply it more confidently. My mentor supported me in reviewing completed assessments and identifying areas for improvement. I also engaged with literature on assessment frameworks and intervention planning (Payne, 2020). 

To continue developing, I plan to undertake advanced training in analytical writing and attend workshops focused on complex case analysis. I will also use supervision to reflect on how my assessments inform interventions and outcomes.
I have worked closely with service users, carers, and professionals across health and social care. Co-production has been central to my practice, and I have contributed to multidisciplinary meetings and joint assessments. Through supervision and reflective discussions, I realised that while I am confident in collaborative work, I sometimes hesitate to take a lead role in multi-agency settings. My mentor encouraged me to explore leadership opportunities and build assertiveness in professional forums. Trevithick (2012) highlights the importance of relationship-based practice and communication in effective collaboration. I attended co-production workshops and multidisciplinary forums, which improved my understanding of integrated care planning. I also shadowed senior practitioners to observe effective collaboration and leadership. 

Moving forward, I aim to lead joint assessments and contribute more actively to care planning discussions. I will seek feedback from colleagues and use supervision to reflect on my collaborative practice and leadership development. This aligns with the emphasis on partnership working in the Social Services and Well-being (Wales) Act, 2014. I have encountered a range of complex cases involving safeguarding, mental health, and capacity issues. These situations required careful judgement and balancing of risks and rights (Williams et al., 2014). In supervision, I discussed the challenges of making decisions in uncertain or high-risk scenarios. My mentor helped me reflect on the importance of legal literacy and understanding case law to support sound judgement. I recognised that while I am developing confidence, I need to strengthen my legal knowledge and decision-making framework. Morrison (2005) stresses the role of supervision in developing reflective judgement and resilience in complex practice. I attended legal literacy training and began studying relevant case law. I also reviewed complex cases with my mentor to evaluate my decision-making process. 

To support my transition to becoming an experienced practitioner, I will continue to build legal knowledge, attend advanced safeguarding training, and use supervision to reflect on ethical dilemmas and professional judgement.
As I move towards becoming an experienced practitioner, I have identified several learning needs. These include deepening my understanding of case law and its practical application, enhancing leadership skills in collaborative settings, strengthening analytical writing and intervention planning, and continuing reflective practice using the ERA model to evaluate progress. I will address these needs through targeted training, regular supervision, peer learning, and ongoing reflection with my mentor and manager. This will support my development and readiness for more complex responsibilities in my future career.

Word count: 658



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section). 

Feedback from individuals in need of care and support, and their carers, has been instrumental in shaping my practice. One carer expressed appreciation for my clear communication and empathy during a complex hospital discharge, which reinforced the importance of relational practice (Trevithick, 2012). Another service user highlighted how being involved in their assessment empowered them, affirming the value of co-production (Parker, 2021). These reflections, discussed in supervision, have encouraged me to continue prioritising person-centred approaches and to seek further training in communication and advocacy to enhance my future practice.

Word Count: 102

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Total Word Count: 760
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