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The key purpose of the study is to make a brief discussion on the various kinds of digital technology that the business organisation uses in the workplace of Apple. Not only that, another key objective of the report is to make a brief discussion on how Covid-19 diseases and the lockdown increases the amount of usage of various types of digital technology at the workplace in the business organisation of Apple for the employees to work. Other than that, there is another purpose of the study is to make an evaluation of the benefits of the usage of various types of digital technology that the business organisation of Apple can get at the workplace for the working of the employees. Along with that, the other purpose of the study is also to make a brief evaluation of the disadvantages of using various kinds of digital technologies that the business organisation of Apple have to face at the workplace for the working of the employees.
Apple is a company for consumer electronics and computers to create iPad, iPhone, and Macintosh and it is one of the most famous technology companies in the world. Apple has the motto of creating products and services to enrich the daily lives of the people (Apple, 2023).   
[bookmark: _Toc131262071]Types of digital technology used in a workplace of a business organisation:
Apple is one of the companies in the world that to make an advantage in the business organisation leverages new kinds of technology into the workplace for the employees. Apple uses big data, machine learning, as well as artificial intelligence in their business organisation in many different kinds of ways (Analytics Steps, 2022).
Uses of Big Data Analytics:    
There are two areas where Apple uses big data in the business organisation such as the design of the application and tracking of the health of the people to improve their lifestyle of the people. With the usage of big data, Apple discovered how people are using various kinds of applications in their real life and altered the designs of the future to meet the tendencies of the customers. For example, Apple made the Apple watch with the help of big data to gather data as well as revolutionise. Not only that, Apple with the help of big data analytics track the health of the people and improve their lifestyle of the people by preventing the rapid spread of diseases, treating sickness, and providing better protection against any kind of preventative disease to the people. But Apple uses artificial intelligence in many different areas (Apple, 2023).
Uses of Artificial intelligence:
Apple made a smart home solution Apple Homekit with the help of AI to help people to make control as well as communicate with the connected accessories using the Apple application. Apple made the Apple Watch with a sleep app to create her or schedules for bedtime to meet sleep objectives and with that, it helps the user to understand their sleep pattern. Not only that, with the help of AI, Apple helps a user to wash their hand for twenty seconds by using the microphone and motion sensors. Apple also used AI in the Apple Library Suggestions to show applications that the user wants to need next. Other than that, Apple has added some new features to their phone such as sound recognition that helps a user with the hearing challenges happening around the user (Analytics Steps, 2022). 
Uses of machine learning:
Not only that, Apple with the help of machine learning added a translation application in their phone in an offline mode with the features of attempting for talking to a person, learn a new language, etc. Along with that, with the help of AI added the features of handwritten recognition to understand the scrawl of the users to convert it into text (Apple, 2023).      
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Machine learning:
For the covid 19, the usage of various kinds of digital technologies in the workplace of Apple has increased by a huge amount. The company uses machine learning in their business organisation to handle a big amount of data in a simple as well as effective way. For the covid 19 and to give a proper response to the covid 19, Apple gives the work-from-home option to the employees to continue their work. There has been a huge amount of increase in the usage of digital technologies in the workplace of the company such as contactless and digital payments, machine learning, cloud business intelligence, artificial intelligence, VPNs, etc. (Tech Gig, 2022).
Artificial intelligence:
The company at the time of covid 19, increased the usage of artificial intelligence in the workplace of the business organisation to improve productivity rate, efficiency level, quality management, and many more things. Not only that, the company had asked their employees to start performing their job activities in hybrid mode from the workplace. For the coming of the new wave of covid 19, the company allows the employees to work from home for two days a week. With that, the company has given the option to their employees to do work from home for the increase in the cases of covid 19. The company had declared to the employees at the time of covid 19 to come for three days a week to the office for work. The company also announced to their employees in an internal way that if any employee does not want to work in the office of the company then they can switch their option for working in the office to the work-from-home option in an entire way (Tech Gig, 2022).
Big data analytics:
With the help of big data analytics, the company at the time of covid 19 is able to provide the data to the employees to understand the behaviour pattern of the customers as well as improve the efforts in the area of the marketing of the business to attract more customers for the products. Apple developed the Apple Business Manager solution that helps the employees to set up as well as support the Apple devices to work in a seamless as well as simple way. There are many digital technologies developed in the company such as Apple Business Manager, Automated Deployment, Content Management, configuration, and many others as well (Tech Gig, 2022).      
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Artificial intelligence-based products:
With the help of using digital technologies, the company is able to produce some products that are artificial intelligence-based that help to attract customers to use the products that make the valuation of the company of 3 trillion dollars in the marketplace (Robotics and Automation News, 2021). 
Apple Brain:
The company made the Apple Brain in the business organisation with the help of artificial intelligence, machine learning, neural networks, and deep learning to offer the customers of smart tech options or products (Apple, 2023).
A household virtual assistant:
With the help of artificial intelligence, the company made a virtual assistant for households that is Siri. Not only that, in the year 20111, the company launched a virtual assistant solution in their household for customers that are added to the mobile phones of the company with the usage of NLP as well as artificial intelligence. Other than that, the household virtual assistant allows the user to be connected to mobile phones without completing the basic online chores as well as lifting a finger (Robotics and Automation News, 2021). 
Making innovation in terms of Chips:
With the help of digital technologies, the company is able to make innovations in the area of chips. Other than that, the company has been driven by novel advancements in the area of AI chips and with that, the company is able to run as well as make innovations in the area of technology in the products of the company (Apple, 2023). 
Collaboration:
The company made a collaboration with the company, BMW for the series of BMW5 to give them the ability to unlock the car through the Apple Watch, or iPhone which is actually a digital key. Other than that, the digital key can unlock wirelessly as well as start the car through the ultra-wideband chip of Apple's U1. Not only that, after painting the device the user also can hold the device near an NFC reader to make it on (Apple, 2023). 
New Startups:
With the help of digital technologies, the company is able to develop two startups based on artificial intelligence such as Xnor.ai and Voysis. Voysis is a platform for the interaction of the voice. Other than that, Xnor.ai is a startup that specialises in edge-based tools for artificial intelligence, low power, as well as recognition of images (Robotics and Automation News, 2021).   
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Lack of face-to-face communication in the workplace:
For using the advanced technologies in the workplace of the business organisation, Apple faces that most of their employees in the business use the software for making any communication to take any important decisions for the business organisation. For that sometimes the managers and employees have to face some problems in making effective communication as well as effective decision-making (Johansson, 2022).    
Stealing or hacking important data of the business organisation:
Collecting the data of the customers plays a very important role in the innovation of a new product that meets the needs and desires of the customers. But sometimes for getting a lot of data, there are some crushes in the systems of the company so the company has to lose the important data. Not only that, sometimes the data of the company gets hacked so the security of the business organisation and their data has to be compromised. Other than that, not all the employees of the company do not use laptops of Apple for their office work so the employees do not have that much level of security and privacy in their laptops and for that, sometimes, the employees get affected by the malware in their emails that the employees unknowingly open the mail and get the access of everything they have in their laptop (Catone, 2022).  
Expensive products:
As the company is one of the best companies in the world for using advanced as well as modern technologies in the products the company. By using such advanced as well as modern technologies in the products of the company, Apple produces such expensive products rather than the other competitors in the market. Not only that, the province range of the products of the company always becomes expensive for using such advanced and modern technologies in all the products such as iPhone, Apple Watch, Airpod, Siri, and many others (Johansson, 2022). 
Not much innovation:
The company with the usage of advanced as well as modern technologies made some products and services for the customers such as iPhone, Apple Watch, Siri, Airpod, Macbook, and many more. But recently, the company stopped making innovation in their products anymore and the only reason for that is that the stage of advanced technology has reached a certain stage and for that, it has become difficult for the company to make as well as bring innovation into their products as well as services to attract the customers to purchase their products (Catone, 2022). 
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There are three types of digital technologies Apple uses in their business organisation for different kinds of activities such as machine learning, big data analytics, and artificial intelligence. The company uses big data analytics mainly in three areas of the business organisation such as tracking the health of the people as well as improving their lifestyles and using various different applications that the people use in their daily lives. The company, with the help of big data analytics, tracks the help of the people to give them the solutions such as preventing the rapid spread of any kind of diseases, providing better protection for any kind of preventative disease of the people, as well as treating the sickness of the people. Not only that, with the help of machine learning, the company added the feature of a translation application in their phones that the users of these phones can use in the offline mode. Not only that, the company uses artificial intelligence to help users to meet their sleep goals as well as understand their sleep patterns. Other than that, Apple, with the help of AI, produces a home-based virtual assistant to connect as well as communicate with every accessory that is connected. 
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