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Introduction-
Effective communication, accurate administration, and collaborative working are vital in delivering high-quality care in health and social care settings. This report shows how important these qualities are through the case of Mr Ahmed. Mr Ahmed is a 68 year old man who has survived a stroke and is now currently receiving domiciliary care. The needs of Mr Ahmed are very complex and include physical rehabilitation, medication management, and difficulties with speech and language. These require inputs coordinated from multiple different professionals. In addition, language barriers and reliance on family show how important it is to introduce inclusive communication strategies. Recently there was a missed visit resulting in delayed medication have highlighted how poor communication and poor administrative systems can very quickly affect the safety and wellbeing of patients. During this report, drawings of relevant legislation, policy frameworks, and theoretical models, firstly this report will explore how communication with service users and their families can be effective. Then going on to analyse the role of administrative skills and record-keeping in ensuring safe practice in domiciliary care. Following on from the analysis of administrative skills and record keeping the importance of interprofessional collaboration in delivering holistic, person-centred care. 
Effective communication-
Effective communication is fundamental in ensuring that Mr Ahmed receives safe, person-centred care. Since Mr Ahmeds stroke, he has difficulties with communication and relies on his wife quite a bit when interacting with professionals. Furthermore, English is not Mr Ahmed’s first language, this introduces more barriers for Mr Ahmed and professionals. Being a professionals within the health and social care sector, adapting to communication needs through different approaches is vital to meet his individual needs. 
The Equality Act 2010 highlights the importance of non-discrimination and equal access to services. In Mr Ahmed’s case, this means to recognise the barrier in language for Mr Ahmed and ensuring that the appropriate adjustments are made and that they are reasonable. Some reasonable adjustments being professional interpreters, translated materials and even visual aids. Relying on his family and his wife is not always the most appropriate answer to barriers, at times there may be discussions of sensitive and complex information. Understanding the importance of ensuring Mr Ahmeds voice is heard directly will show support of his dignity being prioritised, which is a core principle of person-centred care. 
When communicating effectively with Mr Ahmed, professionals should use clear, simple language and through avoiding jargon. Good listening skills are essential when working with language barriers as It is more common to have miscommunication. Through using non-verbal communication such as gesturing, facial expressions and body language, understanding of the conversations can be enhanced. Involving speech and language therapists are particularly important in supporting communication strategies tailored to Mr Ahmeds needs, including communication boards, conversating through writing instead of speech. Another tailored communication strategy are structured exercises, this will help improve language skills. 
A useful frame work for understanding communication in this context is the Shannon-weaver model of communication. This model highlights the importance of the process of sending a mess from a sender to a receiver, showing understandings of how potential chaos and noise can influence communication and interfere with understanding. Mr Ahmed’s case implies that noise may include language differences, environmental distractions and even cognitive impairment. Therefore, professionals must minimise barriers by making sure the environment is quite, getting confirmation that there is understanding in the conversation, and through adapting to their communication style. To improve, it is crucial that feedback is taken. Professionals should ask Mr Ahmed to repeat the conversating or even to demonstrate understanding to ensure that the communication has been effective.
Communicating well with family members is also equally important as Mr Ahmed’s wife plays an important role in his care daily, his wife also acts as an advocate for Mr Ahmeds helping him to communicate with professionals. Therefore, professionals should include her in care planning while still ensuring that Mr Ahmed’s independence and confidentiality is being maintained. This requires having balance with family involvements ensuring ethical considerations such as consent and privacy. Having a respectful form of communication helps build trust with the families and supports shared decision-making. 
Having respect for other peoples cultures is another essential aspect. Having a good understanding of Mr Ahmed’s cultural background, including dietary preferences, his religious practices and his health beliefs. This ensures that the care provided is respectful and appropriate. This aspect of care aligns with the Equality Act 2010’s aim to promote inclusion and to prevent any discrimination based on race or ethnicity. The poor communication shown in Mr Ahmeds case shows how missed care visits can have very serious consequences. Effective communication between care providers are essential to prevent incidents like Mr Ahmed’s and this can be avoided through clear handovers and timely updates. According to Glasby in 2017, effective communication systems are vital to improving outcomes in health and social care.
In conclusion, effective communication in Mr Ahmeds care there should be a combination of legal awareness, cultural sensitivity, and practical strategies as these are required to have a good understanding of what Mr Ahmed may be trying to conversate. Through applying communication models and adhering equality principles, the professionals can ensure that Mr Ahmeds needs are understood and met. This promotes safety and dignity.  

Administrative skills, Record keeping, and Data protection-
Good administrative skills are very important, especially when ensuring safety and delivering effective care. This is particularly vital to cases similar to Mr Ahmed’s, a missed domiciliary care visit has demonstrated how failures in medication and failures in communication such as poor scheduling, poor record keeping or handover breakdowns can have an immense impact negatively on patient outcomes. Strong administration supports continuity of care, accountability, and risk management. 
Record keeping is a crucial aspect of professional practice. Accuracy, good timing, and clear record keeping will always ensure that all members of the multidisciplinary team are involved and informed about Mr Ahmeds condition, his treatments, and his care plan. In example of this are documentation of medication to stop dangerous consequences of missed medication and the risks of overdoses, blood pressure readings, and progression in therapy allowing professionals to monitor his recovery and respond to any changes. Keeping poor or incomplete records can lead to medication errors, duplication of care and missed interventions all leading to serious consequences. 
The Data Protection Act 2018, proved legal frame work for handling personal data. Important health information that is sensitive to Mr Ahmed should be processed lawfully, fairly, and accurately. Ensuring that this data is stored securely, and is only shared with the GP, district nurses, and care agencies in which this case should only be for the purpose of delivering care. Key principles of The Data Protection Act 2018 include data minimisation, good confidentiality which is vital, and accountability for your work especially when mistakes are made. This act highlights the importance of keeping service users important when their care involves multiple professionals as breaches of data are at an increased level of risk. In the case of Mr Ahmed show the vitality of robust systems. According to Glasby 2017, integrated care relies immensely on effective and accurate administrative coordination. Without these even the most high-tech care plans can have failures in practice. 
In summary, having strong skills in administration ensure safe and effective care and by adhering to legal framework such as the Data Protection Act 2018. Always maintaining high standards of record keeping all professionals providing care for Mr Ahmed can make sure they have continuity and protection of patient information. 
Collaborative working in Mr Ahmed’s care-
In holistic care such as Mr Ahmed’s case, collaborative working is essential. Mr Ahmeds care needs physical and communicative domains. In his care GP, district nurses, domiciliary care workers, speech and language therapists are all involved in Mr Ahmeds multidisciplinary team. All specialists apart of his care  provide their own contribution to specialised knowledge and all ensure coordinated and consistent care standards are met. Professional collaborations make constant improvements and promote shared- decision making and reducing the risk of duplicated services. Having regular team meetings, sharing care plans, using clear communication key approaches to to fostering collaboration are channelled. Updating the speech and language therapists are an example of how care workers can effectively help with the progression in communication with Mr Ahmed during daily visits. 
There are many strategies to overcome misunderstandings within the care of Mr Ahmed’s and the involvement of his wife. This can be overcome through establishing your role clearly and using effective communication tools. Training to improve teamwork and good communication help enhance collaboration . Good leadership and good accountability also help ensure that all team members are working towards shared goals beneficial to Mr Ahmeds care. Collaborative working is vital in order to meet Mr Ahmeds needs. Through the use of clear communication and mutual understanding professionals are able to keep providing effective care whilst minimising risks and improving outcomes. 
Conclusion-

This case study of Mr Ahmed has shown the importance of good communication, administration and healthy collaboration in health and social care practices. Effective communication shown by the Equality Act 2018. Essentially  ensuring that his needs are understood despite language and communication barriers. By the Data Protection Act 2018 strong administrative systems and accurate record keeping it maintains the importance of care and safeguarding sensitive information. The missed care visit has demonstrated how failures in care services can have terrible consequences. Through addressing common challenges and including effective strategies in professional work, care providers are able to enhance coordination and improve the outcomes of their care. Overall, this case shows the need for interrogated approaches prioritising communication accountability, using team work to support individuals with their complex care needs. 
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