Thomas Harries
Youth and Community Work
Principles into Practice – Assignment 3.
In this reflective account, I will be discussing our group performance in delivering a 30-minute session. I will be discussing how members of our group contributed and what we could improve in. I have changed names of group members for CONFIDENTIALITY reasons. I will be following Gibbs’ model of reflection (Gibbs, 1988) as a structure. 
We were initially set up in to groups and given the objective to design and deliver a 30-minute session plan to a group of young people. We were presenting the session to our peers but could tailor the audience to a group of our choice. I was placed in to a group with Keith and Sam. I was initially anxious yet excited to get started with the session plan. Upon our first meeting, we agreed to do a PowerPoint presentation on Bullying. We would deliver this project to a group of year 11 pupils from Queen Elizabeth High. We had agreed to find a video each and a statistic by the next time we met. Although we agreed to meet at a few different dates, we did not as some members of the group were absent. Towards the date of the presentation however, we did meet frequently to put together an attractive PowerPoint and to begin to put what we had gathered together. Sam took lead of constructing the PowerPoint whilst Keith and I would give her ideas. We decided to use the video I chose as it was a powerful social experiment which demonstrates how people will stand up to complain about there food but not many would stand up to a young person being bullied. We each had a statistic which we added in. From research, I then found that the Children’s Commissioner for Wales’ focus is in fact bullying this term. I felt this was something useful to add to the PowerPoint. As we went away that day, we created a group chat on Facebook to keep in touch and add anything else we may have needed. We also thought it was a good idea to lead a team-building game of our choice each. Prior to our delivering our presentation, we met up to decide who would lead on each slide. Sam had bought in some blank people-shaped paper to evaluate with tops-pants and emoji. From her experience young people love this sort of evaluation. 
I felt initially excited to begin to design a session a session plan and tailor it. Keith, Sam and I are all quite chilled and possess similar personalities, so I felt the session plan should go well. When we had out first meeting and decided our subject, I felt like we were making good progress by deciding dates on when we should meet to work on it. The dates we decided on corresponded with the dates when we were present for lectures, so they suited our timetables. However, although being present on the dates, it had occurred that some members of the group were not present. This started to worry me personally as I didn’t want to fall behind and leave the presentation to the last minute. This occurred at a few meetings. Once we finally met the next time, we all had resources and ideas so worked together well and made excellent progress. It appears the PowerPoint was falling together. We had no problems with personality clashes and were willing to listen to all our ideas. Before the day of the presentation, although the PowerPoint was finished, I felt we could have added more, so I decided to add a slide on my own and ask for the groups opinion on it the next day. They felt happy with this extra slide. When it came to deliver the session, we had a plan of action so if we followed it we should have presented well. Our engagement with the class as young people was good as we got them to work in groups using flipcharts. 
I would say the way our group worked so naturally was a positive. There was no criticism or arguing. I feel the way we came up with a plan so quickly was good. Our personalities were a good match meaning we didn’t face to many obstacles between us. A negative would be the organisation of meeting up or the lack of communication we had between us, before meeting up properly. This meant we had less time to work on the project. 
Tuckman’s model (Tuckman, 1984) suggests that groupwork happens in 5 stages. These include forming, storming, norming, performing and mourning/ending. The forming stage is where group members do not know each other well, there is a big dependency on guidance and leadership at this point. The group will begin to get to know each other. The next stage is storming. This is where differences of opinions are raised, and group members begin to identify roles and skills. Norming is where groups develop an action plan and set clear goals. At this stage it becomes clear who will do what and when they will do it. Performing is where the tasks are carried out and completed. At this stage there is a positive flow of communication amongst group members and they will value each other. Finally, the mourning stage is where the group will finish up and acknowledge the journey shared by the group. Group members will evaluate the process and feel a sense of emotion. In terms of our group on Tuckman’s model, I feel we went through the forming and storming stages quickly. Once we met later close to the date and defined roles, I felt we reached the norming stage. I would say in my opinion that we reached the performing stage on the day of the presentation as we all had used decision makings and initiative during the presentation itself. 
To conclude this reflection, I felt the presentation went well. We all played a part in participation and got the audience involved with tasks. We could have maybe met more regularly to become slightly more organised. Our presentation was around the 30-minute mark, so I don’t feel we could have made it longer. We could also have researched other government policies on bullying to see what else is being done to tackle the problem. Working in this group made me feel valued and It seemed we all played an effective role ion the group work process. 
[bookmark: _GoBack]If we got the opportunity to do the same project again, I would like to of met more regular, at least one hour per week. Although I feel our level of communication could have been improved. For example, we could have worked together at home, using tools such as Skype for video calling. Since being on placement at a school, I could ask about their policy on bullying to further develop a better understanding. I find bullying to be a very interesting subject as it is still common amongst young people. Therefore, I would have looked to undertake further research to discover the following; why it happens? what effects does it have on people? What is being done to tackle it?
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