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[bookmark: _Toc80901575] Introduction 

Communication: is a process of passing information from one individual to another through a means such as symbols, signs, or behavior. Communication is interaction with our surroundings. It helps to create a connection with our internal and external environment. In order to fulfill the purpose of the message, effective communication is required. Sometimes the way of communication adopted by the persons is vague and fails to fulfill the purpose.  There are many ways through which people communicate with each other. The message can be verbal, non-verbal, or visionary. Furthermore, there are some cultural as well which also affect the overall power of the message. The body language that is adopted by the communicator also plays a vital role in designing the overall message. 

[bookmark: _Toc80901576]2.0 Model of Communication

 (Narula, 2006): (Website, n.d.) (IVY Panda, n.d.) The complexity of communication by the rapidly changing technologies or modes of communication has created a hurdle for transfer of an effective message. The models of communication help to create a simplified and effective way for the communication (Study Mode, n.d.). There are three main modules models of communication as discussed in class in creating an effective communication. They are named as Shannon and Weaver, Schramm Models and Berlos’s  SMCR.

[bookmark: _Toc80901577]2.1 Shannon and Weaver Model:

This model of communication is also known as the mother of all models because is it the most common of all. It’s the model of communication that provides a framework of breaking down on how messages are being transmitted. Weaver was a scientist and Shannon was an American mathematician. The mathematical theory was eventually dubbed the "mother of all models" or Shannon Weaver model of communication.
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i. Sender (Information source): The sender creates the message, selects the channel, and sends the message.
ii. Encoder (Transmitter) - An encoder is a sender who utilizes a machine to turn a message into binary data or signals. It could also be a direct reference to the machine.
iii. The means through which a communication is sent is referred to as a channel.
iv. Decoder (Receiver) — A decoder is a machine that converts signals or binary data into messages, or a receiver that converts signals into messages.
v. Receiver (Destination) - The recipient is the person who receives the communication or the location to which the message must be delivered. The receiver responds to the communication by providing feedback.
vi. Noise - Noise refers to physical disturbances such as the environment, people, and other factors that prevent the message from reaching the intended recipient.
However, critics argue that it is better suitable for interpersonal communication than for group or mass communication. The receiver is a passive participant in the communication process, while the sender is the one who transmits the messages. In comparison to the messages sent by the sender, feedback is considered less important. Because human communication is not mathematical in nature, some critics see the model as a "misleading distortion of the nature of human communication."

Case Study: 
MARIA and PEDRO 

Pedro works on a building site and Maria is his wife.  One day Maria phoned Pedro.  ‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.’  ‘Okay,’ replied Pedro.  When he got home, Pedro took off his boots and coat and went into the kitchen.  ‘Maria, where are you?’ He said.  ‘Here – in the sitting room,’ she said.  When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’  ‘What Chicken?’ Asked Pedro.  The one I asked you to get on your way home.’  Oh, no! I thought you said when I come home, I will see you in the kitchen!


[bookmark: _Toc80901578]2.2 Schramm Models: 

After learning about the other model of communication, lets discuss about Schramm model. This model of communication was proposed by Wilber Schramm in 1954. This model of communication involves the encoding and decoding of information between two individuals in other to make sure the information is received correctly. In this model the receivers may have a method to confirm to the sender that the message was received correctly but the noise and interference will affect both understanding.

Schramm Model of communication.
[image: Schramm’s Model of communication]











i. The Sender: The sender is the person who sent the message
ii. The encoder: The encoder happens to be the person convert the messages to be sent into code
iii. The Decoder: the decoder is the person who received the message that was sent to the encoder and then convert the messages into what the person understands.  When the receiver receives the message, he/ she then use his/ her ability of understanding to then decode the messages.
iv. The interpreter:  This happen to be the person who works to understand the message. While the message is received after the interpretation. Note that the interpreter and the received are the same person. One person may understand the message differently than the other or they both may not understand the message the same way as the encoder. That means they have both misinterpret the message.
v. The Receiver: This happen to be the person who receives the message that was passed. He or she decodes and interpret the message that was processed.
vi. The message: this is the actual message/ data that was sent by the sender and the information received by the receiver.
vii. Feedback: This is the acknowledgement of the received message from the receiver.
Case Study: 

MARIA and PEDRO 

Pedro works on a building site and Maria is his wife.  One day Maria phoned Pedro.  ‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.’  ‘Okay,’ replied Pedro.  When he got home, Pedro took off his boots and coat and went into the kitchen.  ‘Maria, where are you?’ He said.  ‘Here – in the sitting room,’ she said.  When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’  ‘What Chicken?’ Asked Pedro.  The one I asked you to get on your way home.’  Oh, no! I thought you said when I come home, I will see you in the kitchen.

[bookmark: _Toc80901579]2.3 Berlo’s SMCR Model:

The model also considers encoding and decoding, which take place before the transmitter sends the message and before the recipient gets it. The communication process is primarily described by Berlo's Model, which comprises four components. Sender, message, channel, and receiver are the four components. Many factors have an impact on each component.
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i. Sender: The source of the message, or the person who sends it, is known as the sender. The communication is sent to the receiver by the person or source. The following are the factors that affect the transmitter, and they are the same for the recipient. The factors affecting the sender include communication skills, attitude, knowledge, social systems, and culture.
ii. Message: The content that the sender sends to the receiver is referred to as a message. It could be voice, audio, text, video, or another sort of media. The following are the main aspects that influence the message, content, elements, treatment, structure, and code.
iii. Channel: The medium through which the communication is sent is referred to as the channel. Technical machines, such as the telephone, the internet, and other kinds of communication, may be utilized as a conduit in mass communication and other forms of communication. However, in general communication, a human being's five senses serve as the communication flow's channel, and their effectiveness is affected.
iv. Receiver: The individual who receives the message sent during the process is known as the receiver. For communication to be effective, this model thinks that the sender's thinking pattern, as well as all of the other components described above, must be coordinated. If the receiver and sender are not alike, the message may not have the desired effect. The receiver must also be an excellent listener. Other aspects are similar to the senders.

However, critics argue that there is no idea of feedback, the effect is ignored, no concept of noise or any other type of barrier. There is no two-way communication in this style of communication. According to all the factors listed above, both people must be comparable.

THE PROFESSOR and THE VILLAGE PEOPLE

Case Study: 

A Professor of English at a well-known Welsh University lived in a large house not far from a little village. He never went into the village, bur shopped in the town near the University because he had nothing in common with the village people, who were largely uneducated and did manual jobs. One night, the professor fell asleep while smoking his pipe and the pipe fell onto the carpet and started a fire. When the professor awoke and saw the house on fire, he rushed into the village, screaming:

‘The edifice is being consumed by a great conflagration!’
‘The edifice is being consumed by a great conflagration!’

The village people looked at him and continued doing what they were doing.
‘Don’t you understand?’ He said, ‘‘The edifice is being consumed by a great conflagration!’
They ignored him. When the Professor returned home, he saw that his house had been destroyed. He sat down on the ground and wept. The next day, he went into the village crying. ‘Why, oh why didn’t you help me? My home has been destroyed by the fire. I came and begged you last night.’ He wept. ‘But Professor, why didn’t you say that your house was on fire? We would have helped.’


2.0 Category of Communication 

There are various way in which communication is convey and this may occur in at any given time.  The different category includes the following.

i. Verbal Communication
ii. Non-Verbal communication
iii. Written communication 

i. Verbal communication: Verbal communication is any communication that uses words to passes information with others. It can be both spoken or written words.  
ii. Non- verbal Communication.  This is the type of communication that involve the use of body language, eye contact, facial expression, gesture and so on. 
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