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Digital Exclusion and Its Impact on Parental Engagement in Early Years Settings
Aim 
The aim of this project is to investigate how digital exclusion affects parental engagement within early years and wider health and social care contexts. It seeks to explore the social, economic, and technological barriers experienced by digitally disadvantaged families, including limited access to devices, unstable internet connectivity, low digital literacy, and confidence issues. The research will analyse how these barriers influence communication, participation, and partnership working between parents and practitioners. In addition, the project aims to identify evidence‑based, practical strategies that early years and health and social care professionals can implement to promote accessible, inclusive, and equitable digital communication, ensuring that digital transformation does not widen existing inequalities but instead supports meaningful engagement for all families.
Objectives 
· Define and examine the concept of digital exclusion and its relevance to parental engagement in early years and health and social care settings.
· Analyse current literature, policy frameworks, and practitioner perspectives to identify key digital barriers affecting families.
· Evaluate the effectiveness of existing digital inclusion strategies used by organisations to support communication and participation.
· Provide recommendations for improving digital accessibility, enhancing parental engagement, and reducing inequalities through practical, evidence‑based approaches.
Background / Rationale 
Digital communication tools—such as online portals, apps, and virtual meetings—are increasingly embedded in early years and health and social care practice. While these tools can enhance efficiency and accessibility, they also risk excluding families who experience digital poverty, limited digital literacy, or restricted access to devices and stable internet. Digital exclusion can reduce parental engagement, limit access to essential information, and widen existing socio‑economic inequalities.
This research is significant because inclusive communication is central to person‑centred practice, safeguarding, partnership working, and early intervention. National frameworks, including A Plan for Digital Health and Social Care (DHSC, 2022) and What Good Looks Like (NHS England, 2021), emphasise the need for equitable digital access. However, gaps remain in understanding how digital exclusion specifically affects parental engagement and what practical strategies practitioners can adopt. This project addresses that gap by synthesising evidence and offering actionable recommendations.
Methods 
This project will use secondary research methods, drawing on academic journal articles, government policy documents, practitioner guidance, and reputable organisational reports. Sources will be selected based on relevance, credibility, publication date, and alignment with health and social care standards.
Analysis will involve thematic review, comparing findings across literature to identify recurring barriers, effective strategies, and policy implications. Critical evaluation will be used to assess strengths, limitations, and gaps within existing evidence.
Ethical considerations include accurate Harvard referencing, avoiding plagiarism, using reliable sources, and ensuring balanced, unbiased interpretation of research materials.
Resources 
· UWTSD Library and online databases
· Google Scholar
· NHS England and DHSC publications
Timescale 
· Weeks 1–2: Literature search and topic refinement
· Weeks 3–4: Draft and design Methods Poster
· Weeks 5–6: Complete thematic analysis
· Weeks 7–8: Write and finalise dissertation
Self‑Reflection as Researcher 
I bring strengths in critical thinking, organisation, and digital literacy, which will support effective research. A key challenge may be managing large volumes of literature, so I will use structured note‑taking and time management strategies. I aim to further develop my analytical skills and confidence in synthesising complex evidence.
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