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Component 1: Reflection
Description 
My individual reflection is based on my experience towards trying to achieve a qualification that would enable me to acquire my dream job in a childcare setting. I attended Brecon College in 2015 to achieve a Level 2 Health and Social Care with a Childcare perspective. I decided to attend college as it was a step forward in the right direction and it has taught me ways of presenting myself in a more professional way through work experience and engaging with parents. This is where I had the opportunity to work with different age groups between 3-7 years old and has guided me to the decision of what age group I connected with most and preferred to work with. 
In the beginning of my work experience there were a few young children in the group I would be assigned to work with who connected more with me than others. One of the children in that group had only just started attending the setting and was extremely anxious unless I supervised the activity. Due to those challenges, I would report back to the parents on the progress of emotional development the child was making within the group and what different milestones she would reach when in a session together. 
Feelings 
Being able to achieve a Level 2 in Childcare was particularly important as it was something I wanted to do earlier on in school where it was not possible. I was incredibly happy to achieve the qualification although I knew it would not be enough to work in a childcare setting just yet. During the beginning of my time in college I found it extremely interesting, and quite easy to engage in the work as it included work experience as well as written work. 
Although the experience was challenging towards the end of the Level 2 course, I am glad I have had the opportunity to learn new skills of working in groups as well as challenging myself individually. I believe it has also given me more of an insight on how to engage with people to build confidence I did not have before. Going through work experience and engaging in practical work, I believe was extremely helpful and insightful. Having the opportunity to supervise and engage with a child that found it uneasy to settle in was difficult to see as I just wanted to make them feel better. It helped me understand that being in an unfamiliar environment can spike anxiety and it is a process to build confidence. It was also extremely rewarding to be able to be part of that growth and helping the child build her confidence as well as reporting back to parents of the incredible steps she was taking forward. 
Evaluation 
One of the things that went well was coming out with a course qualification that I worked hard for as well as gaining experience in the topic by conducting in work placements and working with different age groups. It had also made me more confident in completing tasks that required providing feedback to parents which helped me present myself in a professional manner. The experience really made me gain more of an insight of what is required to be a nursery teacher and what the role expectations are. Being given the assignments and completing them to a high standard was important which taught me further IT and research skills as well as learning about Child Development and Health and Social Care. Learning more about being a childcare provider through having to research and conduct group activities had taught me to be a leader as well as a team player. 
Having to engage with one individual and help them build their confidence by conducting different activities was extremely rewarding and it had improved my skills further by authoring reports to survey the progress made and provide feedback to the parents and teachers. As I only did work experience 3 days a week the feedback forms were extremely important for those who would take over when I was not in a session. 
Analysis 
The outcome of my qualification and the process of getting it I believe was a success as it had gotten me one step closer to being able to become a childcare provider as well as teaching me practical and researching skills. Working with different age groups and being able to guide them gave me an incredible insight to how rewarding the job is. 
Overall conducting different activities and event planning with my colleagues also encouraged me to have a voice and be more confident, which helped me learn more about the topic as I engaged in the process fully and gave it my best. One thing that has helped me conduct myself in a more professional manner has been researching ways in which I could practice my communication skills as well as practicing what advantages you need to present yourself well. For example, being punctual, organised and engaging. 
What went well in that experience was I had the opportunity to further my skills of assessing a challenging situation and provide solutions and feedback for parents and teachers, which made a positive impact on the child's emotional state and helped them to progress further in learning new things as they felt more confident engaging with other children. 

Conclusion 
I have learnt that it is extremely important to conduct yourself in a professional manner to be able to put information across in the correct way. What I need to be able to conduct myself better is to make sure I have effective communication skills to be able to engage with parents and teachers and ask for advice if I need it to make sure we get the best results possible and help the individual in need accordingly. I also need to ensure I am punctual and organised when it comes to providing valuable information as it may be essential to their learning as well as providing personal feedback of the situation. As I am not yet fully trained to be a childcare provider, I need to make sure that I am conducting work that I am trained for and not outside of that as it may have a negative impact if not done correctly, for example accident books, health, and safety etc. 
Personally, I am a very maternal person and I tend to get very emotional if I see a child in need who is struggling in any way and this is something I have learnt I sometimes need to keep to myself and if someone is in need, the best option is to speak to my superiors to produce a solution to the issue instead of myself feeling compelled to fix it. 
There could have been a more positive outcome if I had more experience in the task set for me as, even though the child felt safest with me to be able to conduct these activities that helped them achieve their milestones, I was at times anxious about not being fully trained and to be able to fully understand how to get a better outcome of the situation.

Action Plan 
To help me improve my skills of being able to conduct myself more professionally I will practice being more organised, punctual, and making sure I am fully trained in the setting I plan to work in so I can have better impact on my tasks. I also plan to research more ways in which I can present myself by learning effective communication and building confidence in myself to handle situations differently and more effectively. 
Something I would do differently would be to detach myself emotionally from certain situations as it may have a more negative impact on the individual. I would also ask for advice when needed to help improve the way I deliver the task set for me. In the future I plan to look further into childcare levels which will further my career skills in the setting and allow me to be more helpful and productive from higher experience. When working in a childcare setting you are also required to be fully trained in Health and Safety, Food Hygiene, Paediatric First Aid, Child Protection and Behaviour Management. 
At times, these qualifications and training courses are not always included in the Childcare Qualification and is something that I would have to acquire separately which is something I plan to do to improve my chances of getting a job quicker and gain more experience that is required to keep children safe. I also plan to research further on the requirements of working in a childcare setting to ensure I am fully prepared for any obstacles that may occur. 
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