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[bookmark: _Toc109819852]Introduction 
[bookmark: _Toc109819853]Reflection provides meaning to the experiences of an individual. Individuals can connect their experiences to academic learning, analyse their skills, shortcomings, possibilities to enhance future behaviour, and to see how they think and behave from different viewpoints through reflection (Black and Plowright, 2010). Reflective practice refers to the capability of individuals to evaluate or reflect on their previous actions for engaging in the continuous learning procedure. For instance, an athlete can participate in reflective practice by considering the previous mistakes they had done during their training period. This reflection offers individuals the channels to find out devised strategies to prevent those mistakes in future. Reflective practice assists in strengthening the critical thinking of the individuals and improves students' progress on assessments of community ideals and self-development (Epstein, 2011). This study will discuss Gibbs’s reflection model and its nature and purpose in community engagement. My experience of community engagement will be reflected through Gibb’s reflection model. The personal experiences, diverse skills and competencies that I have learned through studying this module will be also highlighted. The linkage with both academic theories and individual expertise in solving problems that may occur in the classroom or workplace will be discussed in this study. 
Reflection model and its significance in the context of community engagement 
Previously, one of my academic projects was a community project. The experiences I have practiced from this community project are explored using Gibb’s reflective learning model. 
Gibb’s reflection model
Graham Gibbs developed Gibb’s reflective model in 1988 for providing a structure or framework of six phases for learning from the individual’s personal experiences. The cyclic nature of this model makes it especially suitable for repeated experiences which permit planning and learning from instances that go well or terribly (Seo and Schmidt, 2012). 


Description of the experience
Last semester, the teacher provided a project which we needed to do as a group. The task was about the strategies to cut local authority’s expenditure by eliminating some services or programs. Through discussions with the group members, it has been concluded that the service that needs to be cut out is the service that exists presently for gay people. I also agreed with the topic because I used to think that the government doesn’t need to offer any special services to gay people. This project made me rethink my belief that it should not be the instance.
Feelings about the experience
After knowing the issues that gay people face in the community, I felt horrible because I had never thought of it from their perspective. I have realised that no group of individuals should be excluded from any social services based on their different sexual orientation.
Evaluation of the experience
I realised that my discriminating behaviour was hurtful and negative to other people (Ng and Tan, 2009). I realised that I need to change this behaviour of mine, and because of the lessons I learned from this experience, I will be able to evaluate the information accurately instead of being prejudiced or judging the facts favourably.
Analysis 
I discovered the basic elements that are primarily associated with discrimination and these are unfairness, injustice, and inequality. The exclusion of government services will be cruel for those people as this entails a poor valuation of their life, which could put them at risk of exclusion, damage, or perhaps even death.
Conclusion 
After analysis of the situation, the conclusion needs to think on the basis of the analysis (Smith, 2022).  Instead of making my decision on people’s sexuality, I could have considered what was best for the community.


Action plan 
In future, if I will have to face the same situation just like this, to decide on third-gender people or any other special people, I will judge the scenario in light of the needs instead of considering a person's sexual orientation. 
Significance of reflective practice 
[bookmark: _Toc109819854]Reflective practice refers to looking back to the experiences that happened to the individuals during their practices. This practice stimulates the individuals to reflect and think about what had occurred, the choices that had been taken, the stages that had been completed, and the consequences of those adoptions and stages (Ng and Tan, 2009). The purpose of this practice is to enable individuals to improve themselves from the mistakes that they have done previously.  Another significance of this reflective practice is that this practice enables the individuals to become more aware of themselves, better understand and enrich their knowledge of the circumstance, and also enhance their skills and competencies (Ghaye, 2010). This practice involves what an individual did in a particular situation, the reasons and motives for doing that, the positives or negatives sides of their task, the possibility of doing better, planning for avoiding the same mistakes done by the individuals, and planning for changes that will be incorporated in future similar circumstances (Reflective Practice, 2013). 
Personal experience and skills learnt through this module
Individuals learn from their previous experiences. Learning in higher education involves practical learning for the personal growth of people (Reflection of Learning Styles in Module, 2020).  Through this learning module, I have learned details about diverse reflective learning styles and methods which assist me significantly to manage myself. Before this study, I struggled a lot with my study as I was not informed about the method of diverse learning styles. While doing a community project as a part of my academic paper, I understood how to evaluate my experiences and reflect on my learning from those experiences to avoid the same mistakes in future. The most common learning styles are Kolb’s learning style and Gibbs’s learning model (Stenis, 2012). Besides these two, there are other many learning methods which students can utilise properly for reflecting on their experiences. I have acknowledged in detail Kolb’s reflective models which include four reflective learning styles which are activist, reflector, theorist, and pragmatist (Chaimae waladi, Mohammed Lamarti sefian and Mohamed Khalid, 2021). For the community project,  discussed in this module, Gibbs’s reflective style was applied to evaluating the experiences. The six major elements for reflective learning are the description of the experience, thought or perception about the experiences, evaluation, analysis, conclusion, and suitable action plan for avoiding the same situation in future that individuals experience (Seo and Schmidt, 2012). These methods enabled me to manage myself properly and made me prepared for any future similar circumstances. Through this module, I have learned that I need to choose the perfect learning style for completing my project and do better in my academic as well as professional career. The interpersonal skills that I have learned through this module include writing skills, problem-solving skills, self-confidence, critical thinking, etc. (Dekker, 2020). Through reflecting on the experience, I had experienced in the previous class assignment, I have learned to identify the problem and define the reasons for those problems. I have also learned to find out the possible solution for that problem and the methods of implementing that solution for those problems. This also enhances my ability to critically and logically think about a particular problem. Numerous occupations demand the ability to write. Quality writing can improve a person's ability to communicate properly, retain more information, take proper records, and generate quality presentations (Ironsi, 2022). 
[bookmark: _Toc109819855]The knowledge I have gained through this module has empowered me to learn by doing and not to stay away from any group roles or discussions. I have learned to actively engage in the group and put my opinion strongly with the group members. In the classroom, teachers sometimes cannot provide notes or guidelines for every single topic and the students have to find out those answers by themselves by reflecting on the teacher’s lecture or their findings from the fields (Jacobs, 2016). As a result of the effort, I invested in researching this subject, and I have improved my ability to write reflectively. I can now evaluate in an academically sound approach without being judgmental. I can thoughtfully evaluate any ideas or claims presented to me. I can see that my progress in higher education is being facilitated by the abilities I have acquired through this module. I can confidently say that my evaluation skills have become better, and I've been able to grow personally through my educational experiences.
Relationship between academic theories and personal experience in creatively solving a problem 
There are diverse academic theories that are related to the community engagement settings such as Maslow’s theory of motivation, quality standard model, theory of change, project management concepts, etc. During my study, I reflected on some case studies and related these studies to academic theories for solving the problems creatively. The main purpose of relating academic theories to personal experiences is to ensure the best educational practice along with creative problem-solving. The academic theory that is associated with this personal experience of mine and for solving the problem that is discussed in this module, is the theory of change. 
The theory of change refers to the description of the causes and effects of the intended changes that are anticipated to occur in a specific setting.  This explains the sequence of causes and effects that link the execution of the strategy to the intended result. This theory describes the belief of an individual about the incidence of change and the intended use of time and resources for contributing to that particular change (Reinholz and Andrews, 2020). This theory discusses the significant impacts of community practices and outlines the anticipated direction of the change.  This theory assists in gaining clarity about the purpose of community practice. The method of developing a Theory of Change involves multiple phases and these involve clearly defining the objectives or impacts that are intended to make, identification of the possible results that are anticipated to attain, defining the outcomes that are expected from the change, recognising the inputs that will be needed for achieving the outputs and outputs that will lead to the intended outcomes (Designing a Theory of Change for a Community of Practice, 2021). My personal experiences from the project of excluding particular gay people from the local authorities’ service people have changed my viewpoints completely. The effects of this exclusion will greatly impact these particular community groups. From this academic project, I have learned that decisions need to be taken based on the needs and requirements instead of being judgmental. No group of individuals should be excluded from any social service based on their different sexual orientation from others (Luluquisen and Pettis, 2014).
For solving the problem creatively, at first, I have to identify what the problem is. For determining the problem, I need to reflect on what I have observed, if the problem is a standalone issue or just a sign of a more significant issue, the information I need for addressing the problem, and what had already been done for addressing the problem.  After that, I will find the possible alternatives for solving the identified problems. Group brainstorming is a great way to come up with possible substitutes. People mostly rush into reaching a choice without carefully evaluating all other alternatives. For instance, in the academic project that the teacher provided us, our group made a decision very quickly without carefully considering diverse options and choose gay people should be excluded from the government special services program. This was a wrong choice that we learnt after evaluating and surveying the circumstances those individuals face in the community. For solving the problem of choosing right decisions, more time needs to be spent on making choices and also looking for all the possible alternatives and analysing their implications on the community (Effective Problem Solving and Decision Making, 2022). The possible outcome of the choices needs to be evaluated before finalising any solutions. 
[bookmark: _Toc109819856]Conclusion
Engaging meaningfully with the community has the power to transform how communities make connections with their stakeholders and citizens (Houbby, Abdelwahed and Kumar, 2020). Reflection assists individuals in understanding the meaning of any work or project. Frequent evaluation practices assist students in connecting their community engagement experience to the learning goals of their curriculum. Individuals learn from their previous experiences, so their interpersonal skills and competencies will also develop through the reflective learning study. The intention of relating academic theories to personal experiences is to ensure the best educational practice along with creative problem-solving. For solving any problem, individuals must identify the causes and effects of the problem and the possible alternative solutions for those problems.  






[bookmark: _Toc109819857]
References
Black, P. and Plowright, D., 2010. A multi‐dimensional model of reflective learning for professional development. Reflective Practice, 11(2), pp.245-258.
Chairman waladi, Mohammed Lamarti sefian and Mohamed Khalid, 2021. Design of learning scenarios based on learning styles according to the KOLB model. Global Journal of Engineering and Technology Advances, 9(1), pp.050-054.
Collaboration.worldbank.org. 2021. Designing a Theory of Change for a Community of Practice. [online] Available at: <https://collaboration.worldbank.org/content/sites/collaboration-for-development/en/groups/communities4Dev/blogs.entry.html/2021/03/22/designing_the_theoryofchangeofacommunityofp-f9pp.html> [Accessed 27 July 2022].
Dekker, T., 2020. Teaching critical thinking through engagement with multiplicity. Thinking Skills and Creativity, 37, p.100701.
Epstein, I., 2011. Linking ethics to community practice: integrative learning as a reflective practice. Reflective Practice, 12(1), pp.127-138.
Ghaye, T., 2010. In what ways can reflective practices enhance human flourishing?. Reflective Practice, 11(1), pp.1-7.
Hobby, N., Abdelwahed, A. and Kumar, S., 2020. A reflection on Imperial College London’s Community Action Project. Education for Primary Care, 31(3), pp.186-187.
Ironsi, C., 2022. Efficacy of blended interactive educational resources in improving writing skills in a hybrid learning environment. Quality Assurance in Education,.
Jacobs, S., 2016. Reflective learning, reflective practice. Nursing, 46(5), pp.62-64.
Luluquisen, M. and Pettis, L., 2014. Community engagement for policy and systems change. Community Development, 45(3), pp.252-262.
Ng, P. and Tan, C., 2009. Community of practice for teachers: sensemaking or critical reflective learning?. Reflective Practice, 10(1), pp.37-44.
Opentextbc.ca. 2022. Effective Problem Solving and Decision Making. [online] Available at: <https://opentextbc.ca/workinginfoodserviceindustry/chapter/effective-problem-solving-and-decision-making/> [Accessed 27 July 2022].
Reflective Practice, 2013. Reflective Practice. 14(6), p.ebi-ebi.
Reinholz, D. and Andrews, T., 2020. Change theory and theory of change: what’s the difference anyway?. International Journal of STEM Education, 7(1).
Seo, Y. and Schmidt, A., 2012. Application of Gibbs’ model to urban drainage networks: a case study in southwestern Chicago, USA. Hydrological Processes, 28(3), pp.1148-1158.
Smith, C., 2022. The 6 Stages Of Gibbs Reflective Cycle- A Complete Guide. [online] DigitalGpoint. Available at: <https://www.digitalgpoint.com/the-6-stages-of-gibbs-reflective-cycle-a-complete-guide/> [Accessed 27 July 2022].
Stenis, P., 2012. Sources: Reflective Teaching, Effective Learning: Instructional Literacy for Library Educators. Reference &amp; User Services Quarterly, 51(4), pp.379-380.
Ukessays.com. 2020. Reflection of Learning Styles in Module. [online] Available at: <https://www.ukessays.com/essays/personal-development/reflection-of-learning-styles-in-module.php> [Accessed 26 July 2022].
2

image1.png
Prifysgol Cymru
' Y Drindod Dewi Sant
Y University of Wales
Trinity Saint David




