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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Task 1 Answer:

For this task, I will be discussing an investigation into an alleged report of grievous bodily harm and non-fatal strangulation. South Wales Police had received a report from the complainant’s brother whereby he explained that he was aware that his sister was in an accident and emergency department with a serious head wound that she told him had been inflicted upon her by her partner, the defendant. The brother has explained on the 999 call to the operator, that he had called after concerns that the complainant would not report this matter herself, and added that this was not the first occasion that the defendant had been violent towards the complainant. The complainant was promptly located by officers at a local hospital and provided details of a domestic incident that had occurred between her and her partner, which in turn led to the location and arrest of the male in question. Below I will discuss, evaluate and explore elements of this case for which I have acted in the capacity of Officer in the Case, interviewer and investigator. 


As a police officer, it is my responsibility to identify offences from incidents that I am investigating, not just to meet the evidential threshold test, but to consider the surrounding circumstances to further identify the level of risk as well as vulnerabilities of the effected parties. In this instance, I was responsible for investigating an alleged instance of grievous bodily harm and non-fatal strangulation, having occurred at an address where the complainant and defendant had been co-habiting.

Following the initial report to police, the two response police officers had attended and located the complainant at a local accident and emergency department that she was being treated at. The attending officers found the complainant at around 0400hrs in a somewhat intoxicated state, with a significant wound to her forehead which had been partially treated by the medical professionals. The complainant provided the officers with an account where she explained that her partner, several hours earlier had attempted to strangle her, and subsequently thrown two drinking glasses at her, the second of which has struck her in the head and caused the injury. The complainant has stated that she is supportive of police action against her partner, however she said that due to her injury, the time of night, and that she was still under the influence of alcohol, she would prefer to provide a statement the next morning. The response officers have explained that it is her decision to provide a statement, however having one prior to the accused person’s arrest would assist with the interview process. In turn the complainant has provided a section 9 statement in relation to the domestic assault that had occurred. 

In reflection, there are both positive and negative aspects as to the appropriateness of the decision. Firstly, a criticism of the decision would be that the complaint, having lost a significant amount of blood, being somewhat intoxicated at the time and being mid-triage could be argued to be factors that make it inappropriate to obtain a statement, (a legal document once signed) from complainant. Many differing factors can define a witness or complainant as vulnerable such as physical or mental disability, however it must be considered that vulnerability can also be ‘temporary or permanent’ or can indeed pertain to ‘a person in a particular place during certain circumstances’ (Williams, 2023, pp. 10-11). The aforementioned factors in relation to this case, as well as the circumstances in which the offences were alleged to have occurred, including the domestic setting and the fact that previous abuse had gone unreported, certainly indicated that the complainant was a vulnerable person, especially so at the time of officers first contact with her. Conversely, it can also be argued that the attending officers, having seen the severity of the complainant’s head injury first-hand, certainly were considering her welfare and the potential for further risk when making the decision to press for a obtaining a statement at that time. The attending officers found themselves in the golden hour of this investigation at that time, and in line with principle 3 of the College of Policing’s 10 Risk Principles, which notes that when making decisions revolving around risk ‘the short, medium and long-term benefits’ should be identified and assessed (College of Policing, 2013a). As such, having secured a section 9 statement from the complainant ahead of a prompt and necessary arrest of a violent suspect, this decision can be seen as having a significant short-term benefit of assisting greatly with the subsequent interview process. By being able to put greater details of the complainant’s account to the detained person promptly and in a short space of time presents the opportunity to obtain the best evidence from the defendant within the golden hour.

Following obtaining this report, officers have followed standard procedure and promptly located, arrested and interviewed the accused, who had police bail conditions which were imposed on him not to contact the complainant/witnesses nor to attend their addresses. In addition to this, the complainant had a public protection notification report which was completed and submitted on her behalf, where the Domestic Abuse, Stalking and Harassment (D.A.S.H.) questions were also filled out to assist officers and subsequently, partner agencies in identifying and further risk. The complainant also consented to a Victim Focus referral being submitted on her behalf. These procedures allow us to obtain as much detail as possible from the complainant in the early stages of the investigation while simultaneously providing the opportunity for early support and intervention for the complainant.

I had cause during this investigation to obtain a further statement from the complainant due to the lack of detail in her initial one, as outlined above. Though taking multiple statements relating to the same incident is not ideal when presenting the evidence to the Crown Prosecution Service, I felt that more in-depth account, taken at a comfortable time and place for the complainant was appropriate to obtain the best possible evidence. During this statement, the complainant disclosed to me that on two previous occasions during her relationship with the defendant, he had strangled her while he was intoxicated and one of these instances resulted in her losing consciousness. The complainant explained that she did not report these assaults at the time because she did not feel ready to leave the relationship, that she believed that the abuse would stop. Victims of domestic abuse are often repeat victims, where only an estimated 24% of domestic abuse crime is ever actually reported to police with women being more likely to become repeat victims (National Centre for Domestic Violence, 2024). During the process of this investigation, I had maintained regular contact with the complainant, and this has not only provided reassurance to her, but has also allowed me to continually assess the level of risk in line with right 6 of the Code of Practice for Victims of Crime in England and Wales. (Ministry of Justice, 2020). 

In this particular case I felt that identifying the offence, based off what had been disclosed to officers, and what the injuries showed had a direct link to level of risk and vulnerability of the injured party. The injury in question was confirmed as a laceration to the forehead, which, as described in the doctor’s medical notes, was so deep that it spit the skin all the way down to the underlying structure, i.e. the skull.
Similarly, that the allegation was following an attempting strangulation, and having thrown a glass that has narrowly missed the complainant, the defendant had picked up a second glass and thrown it causing it to collide with the complainant’s head, causing the injury. It was this detail that caused me to feel that the offence was in fact a Section 18 G.B.H, wounding with intent as per the Offences Against The Person Act 1861 as it has to be considered; how can such an injury be sustained accidentally? The mens rea of intent can be argued to complete when the second glass was thrown. 

While this case was with the CPS awaiting a charging decision, there was an occasion where I contacted the complainant, and she expressed some doubt as to whether she wanted to continue to support a complaint after feeling no progress in the case had been made in some time. I reiterated to her that South Wales Police is a victim-led organisation, and would abide by her wishes, however I also provided reassurance to her, that the defendant’s bail would not expire while the case was being considered by the CPS, and his bail conditions would remain in place until a decision was made. I feel that in a moment such as this, where there may not be a significant update in an investigation, continuing regular contact to explain the processes and managing expectations plays a vital role in providing the necessary reassurance so that the complainant feels confident enough to remain supportive of a compliant. Though it is not my role or position to tell a victim whether they should or should not continue a complaint, I also must consider the risk of repeat offending and repeat victimisation. It is noted by Petersson and Strand (p. 46, 2023)., that ‘intimate partner violence’, is a global issue, and complainants of IPV who subsequently withdraw their support of police action and prosecution almost always results in the case being dropped despite a trend in many criminal justice systems across the world employing ‘”no-drop” policies’. These trends must be considered when dealing with complainants of domestic offences, not only in the public and complainant’s interest, but also as it is an opportunity to consider the concept of evidence-based policing. For example, the statistic and trends in domestic violence can help the police better understand an issue and use this to inform policies and responses to incidents. However, as the College of Policing (2024) note, evidence-based policing is not a definitive practice, and officers should continually reflect on their practice as well as asking themselves ‘what is the best thing the police can do to reduce crime?’. In this case, I feel that the trends in domestic violence reporting and complainant support, the likelihood of a prosecution and the safeguarding and welfare of the complainant have been best served as this matter resulted in a charge for Grievous Bodily Harm, which the defendant subsequently pleaded guilty to. 

As previously discussed, the complainant in this case was a vulnerable person, who without police intervention and action could be at risk of further abuse. In this case, the complainant did remain on board and supportive of the investigation despite having some doubts and not reported the previous abuse from the same perpetrator, however I had considered other options in the event of a complainant withdrawal, that I feel are of value to discuss in the context of this essay. The Crime and Security Act (2010) brought about Domestic Violence Protection Notices and Domestic Violence Protection Orders, which would have been an option I could have utilised in the event that the complainant withdrew. Though it is recommended that complainant’s wishes are taken into consideration when applying or utilising DVPNs and DVPOs, they can be utilised without the consent of the complainant. Mandy Burton discusses that initially, concerns were raised over whether DVPNs and DVPOs might end up being used a an ‘inappropriate substitute for criminal law’, when the same results could be achieved through traditional arrest and bail conditions (Hilder & Bettinson eds. 2016, pp. 46-47). In this case, disclosure of previously unreported abuse had been obtained, a GBH level injury had been recorded with medical notes to support it, and various other pieces of evidence secured that support of the complainant’s account of the assault. As such, these factors, as well as the aggravating factor of the domestic circumstances of this offence, I feel that any withdrawal from the complainant would mean that a DVPN application would be an appropriate course of action that would likely help reduce the risk of re-offending and repeat victimisation. 

In conclusion, I feel that the complainant in this case has been contacted throughout the investigation and provided with support from both the police and external organisations. I feel that the approaches of the police as outlined above have enabled the complainant to have the courage to maintain support of police action despite certain concerns and having not reported previous abuse from the same perpetrator. I feel that as explored above, certain decisions made during the investigation could be open to criticism, but ultimately were made having considered the larger picture of the best possible outcome. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

Task 2 Answer:


For this essay I will be discussing an investigation into an alleged rape, for which I was the officer in the case, investigator and interviewing officer. This incident has allegedly occurred in the accused-person’s car while parked in a car park at night. The complainant has alleged that she was intoxicated and does not remember entirely what happened in the vehicle while being parked up. The following day she has woken to find cuts and bruises on her knees, apparent ‘love-bites’ on her breast and neck area as well as pain and discharge from her vagina. The complainant has then messaged the accused to ask what happened the previous night, and he has told her that they had had sexual intercourse in his car. The complainant, concerned of her injuries and symptoms and that she has no memory of this occurring, or discussing having sex prior, has made a report to police several days afterwards. Below I will explore and evaluate the processes and response to this allegation, and the support provided to the complainant, during the investigation.

When this allegation first came to police attention, several fast-track actions were utilised and acted upon, enabling the best possible collection of evidence in the circumstances that we had before us. The report had come to police via a 999 call from the complainant, who had explained that she thought she may have been sexually assaulted. The first course of action for the police when dealing with an initial report of a potential sexual assault/rape, is to ascertain and confirm some concise but crucial details with the complainant. Unlike other offences where a section 9 statement would likely be obtained, for sexual offences, officers will complete a document called a ‘PPD3’, in which they will ask the complainant, in simple terms, where and when the offence took place, what, exactly happened during the offence, and who, if anyone, have they discussed details of the offence with prior to police contact. These details will have a substantial impact and influence on the course of action and the processes that the police will then undertake, as I will outline below.

Firstly, the police need to gain an understanding of the nature of the offence. Phrases such as ‘sexual assault’ and ‘rape’ have distinct and specific definitions within a legislative and policing context, however it should not be assumed that a member of the public is necessarily as savvy with such terminology and it needs to be clarified what exactly happened physically and what body parts were involved so that specific offences can be identified. This particular incident was unusual in that the complainant did not provide an account that told us that she had been raped, rather that she feared she might have been sexually assaulted. The complainant had explained that she was intoxicated on the night in question and had no memory of any sexual contact with the accused, but the accused had told her via text message the next day, that they had had sex the previous night. Section 1 of The Sexual Offences Act (2003) defines rape as penetration of the vagina, anus or mouth, with a penis and that the aggrieved party did not consent to the penetration. The complainant also had minor injuries to her knees and thighs in the form of grazes and bruises that she similarly has no recollection of sustaining. Having been aware of this disclosure I have consulted with one of the Force Medical Examiners, where I explained that the complainant had reported a suspected vaginal rape, but this had occurred over 6 days ago. The FME advised that the complainant be brought for intimate samples as soon as possible before as we were nearing the end of the 7 day forensic window for vaginal swabs. Though the complainant could not definitively state that vaginal intercourse had occurred, because the accused had confirmed it to her, it was determined that the complainant the local Sexual Assault Recovery Centre. Having consulted the FME and having obtained the consent of the complainant, intimate forensic samples were to be obtained at the SARC. The importance of getting the details of the PPD3 concise and accurate is emphasised here as in this instance, any delay or lack of attention to detail here could have meant losing the chance to obtain and secure what could be vital evidence.

Attending officers who have obtained this account have also noted that due to the complainant’s lack of recollection, and having had strange symptoms the following day, she had expressed some concerns that she thought she could have potentially been spiked. In response to this, attending officers have asked the complainant to complete an Early Evidence Kit to secure a urine sample for later analysis. Furthermore, other initial details that are important to seek are the location of the offence, which in this case was the car belonging to the accused, and the clothing that the complainant was wearing at the time, and whether this has been washed since the incident. These details assist in identifying at an early stage what scenes exist and whether it is practicable or of evidential value to hold these scenes as well as identify any further forensic opportunity for example through clothing. 

When initially responding to a report of a sexual offence, it is important to be aware of the potential issue of automatically treating the complainant’s account of a sexual offence as true from the offset, and conversely, also the problematic nature of the approach that the burden should be on the complainant to prove to the police that the offence did happen. Wood et al (pp. 404-405, 2023) discusses these issues and points out that although either end of this spectrum can cause issues in an investigation, all allegations should indeed be treated seriously, and the complainant should be made to feel listened to and able to feel comfortable in speaking with officers. 
As mentioned above, in this case, the complainant has attended a SARC and had intimate samples recovered, however this procedure was more than just an exercise of obtaining and securing evidence. Karakurt et al (2024) notes that there is link between sexual violence and both physical and mental health problems, stating that survivors of sexual violence ‘often experience fear, distress, and injury as a result’. As one of the first points of contact for the complainant, the SARC also plays a vital role in providing immediate aftercare following sexual offences and allows the FME and crisis workers to document any health concerns of a complainant and refer and signpost them accordingly. Officers who accompany complainants to the SARC will brief the FME and the crisis workers on the some of the relevant circumstances, which in turn will assist them to provide the most appropriate care to them. South Wales Police also work alongside Independent Sexual Violence Advisors, through a third-party agency called New Pathways.  

The decision to seek to obtain intimate samples from the complainant and convey her to the local SARC can be drawn into question. Obtaining intimate samples from a complainant of rape, is by its nature an intrusive procedure to put an individual through. As such, there are instances where a complainant of a rape would not be asked to provide intimate forensic samples. In the instance where a complainant is within the forensic window, but the complainant has provided the police with an account under caution that the intercourse/sexual act did occur but was consensual, then there becomes very little evidential value in sending forensic samples for examination. As such, the mental and physical wellbeing of a vulnerable complainant of such a serious offence needs to be considered, and undergoing an intrusive examination should be avoided in this case. In the case I am discussing for this essay, the complainant had made contact with police while she was nearing the end of the forensic window for vaginal rape. Due to this, it was vital that we prioritised obtaining the complainant’s intimate swabs, despite not yet having a suspect account, as there was a risk of losing this evidence indefinitely. 

In this case, there were multiple witnesses that the complainant had disclosed details of the offence to prior to police contact. It is necessary to obtain accounts/statements from these parties to ascertain whether the complainant’s account is consistent and corroborated. During this process however, I had discovered significant inconsistencies across these accounts which would undermine the complainant’s account should the matter be put before a court. It is important as on officer to distinguish between intuition and personal opinion or bias and be aware when these notions may cross paths. In the context of this investigation, I have however found that I have needed to temper my personal desire to pursue justice for the complainant during this investigation, and balance this with my duty as a constable. As such, it must always be remembered that a police investigation is not solely an exercise to search for and find the evidence necessary to point to the guilt of the accused, but rather ascertain ‘whether a person should be charged with an offence’ (College of Policing, 2013b). 

Providing the appropriate support to complainants as discussed above is an important part of the investigation, as South Wales Police is a victim-led organisation. ISVAs can refer victims of sexual offences for therapy, as well as other counselling and therapy services also being available, however in a pre-trail situation, there are factors and ramifications that must be explained to a complainant. The Crown Prosecution Service (2020) have provided legal guidance on pre-trial therapy which while emphasises the importance of access to therapy before, during and after legal proceedings, and that its chief purpose is ‘therapeutic and not investigative’. Despite this, any counselling or therapy that pertains to the offence in question, can potentially be material that the police have a duty to obtain and disclose to the defence in as part of the investigation. This is due to framework set out in Criminal Procedure and Investigations Act (1996), that is designed to be conducive to a fair trail and ensures fair disclosure of what is called ‘unused material’. Under the CPIA, unused material comprises any material that is not being actively used as part of the prosecutions case against the accused but is nevertheless relevant to the offence at hand. As such, any counselling or therapy a complainant engages in prior to legal proceedings of their case would fall into this category should details of the alleged offence be discussed within it. In relation to this case, the complainant had stated that she had already been referred to New Pathways and assigned an ISVA through her college and was actively engaging in therapy in relation to what she had reported to police. Though it would have been the duty of the ISVA to explain that the notes and record of these therapy sessions could be considered unused material and as such could be disclosable to the defence, I took the opportunity to reiterate this with the complainant, so that she would be best equipped to make decisions in relation to her own best interests as well as the that of the investigation. 

Upon reflection of my experience in dealing with this particular case, I feel that many golden hour opportunities were capitalised upon in the immediate hours following the report to police. Challenges were posed from the offset as this rape had been reported nearly 7 days after the time it was alleged to have happened, which created an urgency to ensure as much forensic evidence could be obtained in a ever-narrowing window. In addition to quickly identifying and arresting the suspect and establishing strong lines of enquiry from the offset, I feel a lot of care and consideration also went into balancing the support of the complainant and pursuing the investigative priorities. Goodson et al poignantly states that ‘The nature of an initial exchange with police can have a substantial influence on the trajectory of a sexual assault case’ (2024). The first point of contact between police and a complainant of rape is only an opportunity that comes once, and in this case, I feel that the officers and myself have provided the complainant with support, appropriate advice, and referrals to third-party services that have helped keep the courage required to maintain support for police action. 
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