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                              Reflective piece of my time at the Community Farm 

  Volunteering at the community farm provided a rich opportunity to deepen my understanding of therapeutic environments, enhance my helping and counselling-related skills, and reflect on my long-standing relationship with animals. Although I have worked as a qualified veterinary nurse and pet groomer for over thirty years, this placement allowed me to experience animal care in a very different context—one centred not on clinical treatment, but on community engagement, wellbeing, emotional connection, and inclusion. To critically explore this experience and its impact on my personal and professional development, I have used Gibbs’ reflective cycle (Gibbs, 1988), which offers a structured framework for reflection and supports learning through experience (Jasper, 2013).
The community farm was an inclusive and welcoming space, incorporating gardens, livestock areas, a café, and community workshops. From the outset, staff emphasised that volunteers should feel relaxed and supported, encouraging participation at an individual pace and open communication around comfort levels. This approach reflected a person-centred ethos, valuing autonomy, emotional safety, dignity, and respect, which closely aligns with therapeutic and counselling principles (Rogers, 1951). During my placement, I participated in a wide range of activities, including handling and feeding animals and cleaning pens, administering flea and worm treatments, preparing food for sheep, pigs, goats, geese, wildfowl, and reindeer, walking the rescue donkeys, and health checking the baby guinea pigs. I also supported vegetable harvesting, café work, customer service, and food preparation, including cooking goulash for large groups. One of the most memorable experiences was participating in beekeeping, where I learned how honey is collected, prepared, and processed for sale. In addition, I completed a certified first aid course and observed animal care, cooking, carpentry, and conservation workshops.

At the beginning of the placement, I experienced a combination of excitement, curiosity, and uncertainty. Despite my extensive experience with animals, I questioned how well my clinical skills would translate into a community-based, therapeutic environment. I also wondered how I would fit into a setting where many volunteers were neurodiverse or experiencing mental health challenges, bereavement, addiction recovery, or social anxiety. However, the warmth, humour, and encouragement of staff and volunteers quickly alleviated these concerns, allowing me to feel accepted and valued.
Emotionally, I found the experience deeply moving. Volunteers openly shared personal stories of loss, resilience, and recovery, which highlighted the importance of active listening, empathy, and non-judgmental presence, all core counselling skills (Egan, 2014). The presence of animals created a calming and grounding atmosphere, something I had observed throughout my veterinary career, but which felt especially powerful in this therapeutic context. I felt privileged to be trusted with others’ experiences and became increasingly aware of the emotional responsibility involved in supportive roles.

There were many positive aspects of this placement. I learned new practical skills, such as beekeeping and cooking in a café environment, while also strengthening transferable skills including organisation, teamwork, communication, problem-solving, and adaptability. I demonstrated confidence and enthusiasm, consistently putting myself forward to help with tasks and showing a strong willingness to learn anything new. I am naturally proactive and motivated, and this placement allowed me to apply these qualities meaningfully while working with others.
Importantly, I developed and demonstrated helping and counselling skills, particularly listening, patience, respect, and emotional awareness. Observing the well-being support person was invaluable, as I learned how sessions could be run smoothly while accommodating different learning styles and mental health abilities. The emphasis on giving individuals autonomy, allowing them to engage at their own pace, reinforced ethical practice and respect for individual differences. This approach aligns with ethical frameworks in counselling, which prioritise autonomy, beneficence, and respect (British Association for Counselling and Psychotherapy, 2018).
Despite the positives, there were also challenges. Some tasks were physically demanding, and at times I questioned my stamina. Additionally, hearing emotionally difficult personal stories sometimes stayed with me after leaving the farm, highlighting the emotional labour involved in support work. I also had to adjust to handling animals in a non-clinical environment, where the focus was on comfort, connection, and well-being rather than medical outcomes.
At times, I felt uncertain about how much guidance to offer other volunteers, particularly those with additional needs. This required careful ethical consideration, balancing support with respect for autonomy and independence. These challenges contributed to my development of emotional boundaries, resilience, and self-awareness, all of which are essential for effective counselling practice (Nelson-Jones, 2014). I learned that being helpful does not always mean offering solutions; often, it means being present, listening attentively, and responding with patience and respect.
Reflecting on this experience, I recognise how much I learned that was entirely new to me. I had never worked on a community farm, cooked in a café, worked closely alongside individuals with mental health challenges or neurodiversity, or participated in beekeeping or first aid courses. More significantly, I gained a deeper understanding of how therapeutic environments function. The farm provided structure, routine, belonging, and purpose—elements that many volunteers relied upon for emotional stability and well-being. This reflects research suggesting that community-based, nature-focused interventions can reduce stress, improve mood, and enhance social connection (Fine, 2019).
I was particularly struck by how naturally conversations developed during shared activities. Working side by side reduced social pressure and allowed authentic connections to form, reinforcing the value of experiential and activity-based approaches within counselling (Serpell, 2017). Applying this understanding to myself also helped me accept that learning occurs at different paces and that individual differences should be respected with patience.
Looking ahead, I plan to continue developing my interpersonal, listening, and helping skills while maintaining healthy emotional boundaries. I aim to seek further opportunities within community-based and therapeutic environments, applying the flexibility, organisation, confidence, and ethical awareness I demonstrated during this placement. I am eager to continue learning new skills and to apply them when working with others, remaining open, adaptable, and motivated.
Most importantly, I intend to pursue formal training in animal-assisted therapy, integrating my animal care and veterinary background with my developing counselling practice. This placement has strengthened my belief in the therapeutic potential of animals as emotional regulators, social facilitators, and sources of comfort. The community farm experience has confirmed my enthusiasm for this pathway and my commitment to supporting others with respect, patience, compassion, and an appreciation of individual differences.
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A. Portfolio Log — A chronological record of placement activities, reflections, and learning completed throughout the placement.
B. References for Reflective Piece — Full reference list for all academic and professional sources cited in the reflective assignment.
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G. Volunteer Statements — Reflections from volunteers during their placement.
H. Placement Photographs — Non-identifiable images showing the placement environment, facilities, and activities relevant to learning. (Verbal permission to use granted).
I. Organisational Information (“Who Are We? What Do We Do?”)  Overview of the Community Farm’s identity, activities, aims, and development plans.




A
Portfolio Log: Community Farm Volunteering Experience
This log documents my six-day voluntary placement at the counselling work experience portfolio. Swansea Community Farm. The experience provided a unique opportunity to deepen my understanding of therapeutic environments, develop new skills, and reflect on my relationship with animals and people in a community setting. Dates of experience  2026: 
07.08, 21.08, 28.08, 11.09, 18.09 & 25.09. Hours worked: 10.00 a.m. -3:00 p.m. daily.  (30hours total ).
                     Day 1: Nervous Beginnings and Warm Welcome 10 am -3 pm
I arrived at the community farm feeling nervous and uncertain, unsure how I would fit in or whether my skills would be useful. This quickly changed due to the exceptionally welcoming approach of staff and volunteers, who encouraged participation at my own pace and modelled openness, humour, and respect. This reflected a strong person-centred ethos and supported my learning outcome of developing confidence and professional self-awareness.

The day began with a check-in led by the well-being support officer, who introduced herself and facilitated introductions among volunteers. She encouraged everyone to choose an area of work, including the café and kitchen, gardening and maintenance, or animal care. I chose animal care, aligning with my existing strengths while also allowing me to adapt these skills to a therapeutic, non-clinical setting. Experienced volunteers showed me around the animal housing and demonstrated daily routines, supporting my competency in teamwork, communication, and ethical practice. We worked in pairs to feed, handle, clean, and care for goats, chickens, wildfowl, geese, pigs, and sheep, reinforcing collaboration and shared responsibility.
Throughout the day, I demonstrated active listening, empathy, and non-judgmental communication, particularly during lunchtime conversations in the café. I found that many volunteers were drawn to speak with me and openly shared their reasons for attending the farm, including addiction recovery, anxiety, bereavement, social anxiety, neurodiversity and a desire for belonging. Listening to these experiences helped me meet my learning outcome of applying counselling skills in real-world contexts, while maintaining appropriate emotional boundaries and ethical awareness.
I also developed greater patience and flexibility, learning to adapt my communication style when working with individuals who had different abilities, confidence levels, and communication needs. This supported my competency in inclusive practice and respect for individual differences. Activities such as walking the donkeys and goats to their paddocks, releasing and later catching the chickens, and ending the day by walking the donkeys and sheep promoted routine, calm, and shared purpose, reinforcing my understanding of therapeutic environments.
Overall, this experience contributed strongly to my learning outcomes by enhancing my interpersonal skills, confidence, empathy, teamwork, and ability to work ethically and flexibly within a wellbeing-focused community setting.
. 
Day 2: Settling In and Building Connections 10 am-3 pm
With my nerves eased, I began to enjoy the rhythm of the work. Feeding and caring for animals, chatting with staff and volunteers, and learning about the farm’s routines gave me a sense of belonging. Conversations developed naturally while working side by side, and activity-based engagement reduced social pressure, creating space for authentic connection. The presence of animals brought calm and grounding, reinforcing the therapeutic value of the environment. I became aware of the farm’s holistic impact on wellbeing, as volunteers engaged in a range of self-regulating activities, including gentle walks, developing transferable skills such as carpentry and DIY, or spending time quietly in the gardens observing the bees. Like yesterday, I got to know a lot more about the volunteers and loved talking to them. 
Day 3: Beekeeping and New Skills 10 am-3 pm
The beekeeping day was a particular highlight of my placement, contributing significantly to my personal development and confidence. Working alongside the beekeeper and other volunteers, I wore protective equipment and took part in smoking out the bees, collecting and draining the honey, spinning it, and preparing it for jarring and sale. I also learned how the leftover wax was later used in other activity sessions to make soaps and candles. This hands-on, structured activity supported my learning outcome of acquiring new transferable skills while increasing confidence through experiential learning, giving me ideas on how activities can relate to good open communication in therapy.  
Observing and participating in the session, I noticed how volunteers who initially appeared nervous or socially withdrawn became more engaged and confident as the activity progressed. Working collaboratively helped to reduce social anxiety and encouraged communication, demonstrating the therapeutic impact of skill-based, purposeful activity. I observed this effect in myself as well as others, supporting my competency in self-awareness and reflective practice. Staff encouragement and clear guidance created a psychologically safe environment, reinforcing ethical principles of support, inclusion, and empowerment.
This experience highlighted the connection between learning new skills, emotional regulation, and well-being, meeting my learning outcome of understanding therapeutic environments. It reinforced how nature-based, activity-focused interventions can support confidence, social connection, and a sense of achievement—key elements relevant to counselling, wellbeing support, and holistic therapeutic practice.

Day 4: First Aid Training and Teamwork 10 am-3 pm
Today was dedicated to first aid training, which is strongly linked to safeguarding responsibilities and the duty of care within a community setting. Learning alongside others created a sense of teamwork and shared responsibility, and I observed a clear sense of achievement and pride among individuals as they gained confidence in managing emergencies. The training focused on responding to medical crises, including breathing and cardiac conditions and the safe use of defibrillators. Supporting one another through practical scenarios helped reduce anxiety and reinforced collective responsibility for safety.
I noticed the therapeutic impact of this learning, as individuals who were initially nervous became more confident and empowered. This sense of achievement contributed to increased self-esteem and reassurance, both for myself and others. Gaining these skills strengthened my confidence in knowing how to respond appropriately in a medical emergency, which is central to safeguarding practice and protecting vulnerable individuals. The farm’s emphasis on safety, well-being, and preparedness reinforced ethical practice, highlighting how safeguarding is not only about protection from harm but also about empowerment, prevention, and creating a safe environment where people feel supported and valued.

Day 5: Nature, Animals, and Community 10 am-3 pm
Each day, I enjoyed chatting with staff and volunteers, sharing stories and learning from their diverse experiences. Walking with the donkeys and goats, breathing in fresh air, and being surrounded by nature was deeply restorative. The farm’s inclusive approach allowed everyone to engage meaningfully, regardless of background or ability. I witnessed how animals supported emotional regulation and social connection, and felt privileged to be part of a space where well-being and community were prioritised.
Day 6: Cooking skills, Café and Reflective Farewell 
On my final day at the farm, I felt a mixture of sadness at leaving and deep gratitude for the experience. I spent time reflecting on how much I had learned about myself, therapeutic environments, and the power of community. I recognised new strengths within myself, including increased resilience, adaptability, and confidence in unfamiliar situations. In particular, I made a conscious decision to challenge myself by working outside my comfort zone in the kitchen, an area that I initially found uncomfortable and very different from my usual skill set.
Working alongside the chef and other volunteers, I helped cook and serve food to customers, including preparing a moussaka entirely from scratch using aubergines grown on the farm. This experience supported my learning of basic nutrition, food preparation, and kitchen organisation, while also developing transferable life skills. Learning alongside others who were also building confidence and practical skills created a shared sense of achievement and mutual encouragement. I observed how engaging in meaningful, structured activity helped reduce anxiety and fostered pride, both in myself and in others.
This experience deepened my understanding of how a holistic, nature-based wellbeing organisation operates, including the practical skills required to run a sustainable community café as part of a therapeutic environment. It reinforced how learning new skills—particularly those outside one’s comfort zone—can be therapeutic, supporting self-esteem, confidence, and personal growth. The farm demonstrated how animal-assisted therapy, nature-based activities, and skill-building opportunities can work together to enhance wellbeing. Although saying goodbye was bittersweet, I left feeling motivated and determined to build on these insights in my future practice, knowing that the lessons learned and connections formed will remain with me. And I will be attending the Open Day with my partner to show them around. This is somewhere I would love to work as an animal and nature-assisted therapist.  

Volunteering at Swansea Community Farm was a transformative journey. From nervous beginnings to a reflective farewell, each day brought new learning, connection, and growth. The farm’s person-centred ethos, supportive community, and therapeutic environment provided a rich context for developing skills, self-awareness, and empathy. I am grateful for the experience and look forward to integrating these insights into my counselling practice.
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E First Day Info         
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Welcome to Swansea Community Farm, thank you so much for giving your time to us. We hope your time here is as rewarding to you as it is important to us.  


Our volunteers are a lovely, kind & supportive bunch and we’re proud of the community we’ve created here at the farm. To help keep things safe, respectful, and enjoyable for everyone, we have a few simple guidelines we ask all volunteers to follow: 

Be mindful of others’ needs and personal boundaries. Everyone is here for their own reasons, and a little kindness and respect go a long way. 

Aim to make a positive contribution during your time here. We hope you leave each volunteer day feeling good, with a sense of achievement. 

Please check with a member of staff before sharing or swapping contact details with other volunteers. This helps make sure everyone feels comfortable. 

Follow our farm’s agreement around physical contact. We ask that volunteers avoid physical contact with others unless it’s a friendly high five! This helps make sure no one feels uncomfortable. 

We also kindly ask that volunteers don’t offer or accept lifts in personal vehicles. This is just to keep everyone safe and avoid any confusion. 


Thank you for helping us keep the farm a welcoming and supportive place for everyone. 



· Morning break: 11:30 – 12:00
· Lunch break: 1:00 – 2:00

If you need a break or a drink outside these times, just let a staff member know. That way, we know where you are and that you're okay.


After a few weeks, we’ll invite you to an induction session with other new volunteers. We want every day at the farm to be relaxed and enjoyable for you. Get involved with the activities but let us know if there’s anything you’re not ready for. That’s totally fine we can adapt tasks, build your confidence over time, or find something else you’ll enjoy. 

Break Times
It’s a chance to learn more about the farm, into to the team & farm objectives, and chat about any goals you'd like to work towards while you're with us.







Hi Rebecca,
 
A fab news – yes see you next Thursday. We meet at 10 am to go through what jobs need doing on the day and then the volunteers, you  get to choose where they would like to work each time.
 
I have attached our Registration form and a first day intro sheet we usually give out on the day, but if you an fill it in before you come that will save you time on the day, if not please come in around 9.45 and we can show you where the boots are kept, where to sign in and also give you a copy to complete then.
 
When you come into the farm the building to your left is where the volunteers meet and brief so there will no doubt be some of our regulars already in there and if one of the staff team are not present we will be over by 9.45 asap to greet you too.
 
See you then,
 
Kindest regards
 
Lisa Warren
Wellbeing Officer
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Wellbeing
e

Wellbeing is about feeling good in yourself.
Volunteering at the Farm can help people 4
to improve their wellbeing.

Wellbeing plays an important
part in every aspect of farm life.
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Feeling Good

Being involved in the farm is an opportunity to care for people,
animals, plants and nature.

Volunteering at the Farm gives you the chance to develop and share
your skills in animal care, gardening, cooking and conservation.

Work at the Farm will help you stay active and fit, =
digging the vegetable beds, donkey wrangling and
building fences.

Our work together helps to create a sense of belonging,
and we form new friendships and networks.

Remember to stop and take some quiet time to appreciate the
beauty and peace of the Farm. Our wellbeing events help us
focus on the Farm’s natural environment.
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Staff - Who is Who?

Kate - CEO

Katharine - Operations Manager

Cerys - Youth and Communities Manager
Katie - Deputy Child and Youth Worker
Claire - Youth Volunteer Officer

Kate W - Café Officer

Lisa — Adult Wellbeing Officer

Louise — Business & Development Worker
Sarah - Finance Officer

Peter — Diamond Geezer

Sessional Support Team — Alun, Aimee, Sven,
Jamie, Helen, and Kayleigh.

FaPmMreerm
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Sense of Belonging - The Farm aims to create a welcoming and supportive
community made up of people of all ages and abilities working together to
create a community resource for all.

Wellbeing - The Farm aims to improve the health and wellbeing of volunteers
through engagement in purposeful activity, via the Five Ways to Wellbeing.
Personal Growth - The Farm aims to provide opportunities for volunteers to
develop their confidence and skills, as they in turn contribute to the
development of the Farm.

Environment - The Farm will promote sustainability and be environmentally
friendly and will provide its animals with the highest standards of care.
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The Farm’s Image

+ We need to protect our image through good and
consistent practice.

+ Be careful of your behaviour if wearing the farm’s
logo or if representing the farm in some way.

« Consider your language when talking to other
volunteers, staff and the public

+ Make every effort to settle problems at the farm
through discussion.

+ Encourage each other to be safe in what you do
and be friendly to visitors
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Child and Vulnerable
People Protection Policy

We are open to everyone
to visit and take part in
activities.

We need to look after the
young and vulnerable
people that come here.

U
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Key Points

Avoid any uninvited physical contact with other
volunteers.

Avoid any physical contact with young people or
vulnerable people.

If you have concerns speak to a member of staff.
Never allow yourself to be alone with a young or
vulnerable person.

Do not add young or vulnerable people on social
networking sites.

Do not smoke with or give cigarettes to under 18's.
Be careful what you talk about or gestures you make.
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Your Voice

We are community-led, which
means that your voice is important.

As a community farm, everyone's
voice should be heard.

@ 0

You can share your voice through:

Staff members

Comments box

Volunteer representatives (wearing
blue t-shirts, Muckers hoodie)
Discussion with staff (please arrange
a meeting at an appropriate time)
Email or letters

info@swanseacommunityfarm.org.uk
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Health and Safety is important in looking after individuals,
co-workers and the organisation. There are agreed ways
of working that must be stuck to. Listen to your activity
supervisor. Good practice should become routine and
enforced by everyone.
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Key Points

+Do not attend the farm if under the influence of drugs or
alcohol — and don't bring them here.

«If you feel very unwell or have vomiting or diarrhoea
please stay at home to recover.

«If you are on any new medication please let a member of
staff know.

«If you feel unwell in any way please let us know so that
we can check on you or place you in a suitable role.

+Feel free to say no if you feel uncomfortable doing
anything until you have had appropriate training.

U

swansea community
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It is very important for the
safety of everyone at the
farm that you only use tools
and equipment that you are
fit to use.
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Basic Induction

Introduction to the farm
Basic Site and Personal Safety
Basic Child Protection
The friendly farm
Who is who?

Personal Development Plan
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Health and Safety
First Aid
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Appropriate to area:
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Rewarding your Hard Work

Here are some of the things we do

Award Ceremonies
Qualifications
Help with CVs and references

Certificates Cake
Training

Got any ideas for events or
celebrations? Let us know
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The Friendly Farm st

swansea community

Farmreerm
. gymunedor abervawe
We aim to treat everyone with K—SM . L
respect. Good manners cost * Avoid name-calling — this includes pet
nothing and a positive attitude namps! . .
makes everyone feel good. We « Avoid making public judgements of
are all different and important. others' beliefs and attitudes.

* Avoid arguments through staying calm
and thinking about what you say.

* Remember that sometimes ‘silence is
the best answer'.

« Be patient with others as we are all
different and all learning.
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Creating A Community

We are a city farm where
volunteers care for
livestock, wildlife and
each other to improve
community wellbeing and
resilience.
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Thank You for Listening

info@swanseacommunityfarm.org.uk
01792 578384

www.swanseacommunityfarm.org.uk
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To: info@swanseacommunityfarm.org.uk Mon 27/01/2025 18:01

Hello. My name is Rebecca Powell, and | am currently studying for a degree in
psychology and counselling at UWTSD. | have completed my level 3, and my level 4
will be completed in May before | go onto level 5 in September. | am a qualified
Veterinary Nurse, and | have worked with animals all my life, currently running my own
pet grooming business.

I wish to qualify as a psychotherapist and counsellor and use pet therapy in my future
career. | am looking to gain experience and knowledge in voluntary work with
individuals with special needs and/or mental health issues alongside my future
studies and work commitments. | am available to start during the school holidays
Thank you for your time, and | look forward to hearing from you.

Rebecca Powell

(07973) 754223
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How wonderful, thank you for thinking of us and you would be gratefully welcome here not only
to be a volunteer which is amazing but with your knowledge and experience you would be a
fabulous addition. We are looking to start animal assisted therapy sessions here with our goats
primarily and so it would be great to discuss ideas and help you with your studies and plans.

Our adult (16+) volunteers are here Tuesdays or Thursdays 10-4, with breaks for tea and lunch (you
will need to bring your own lunch & water bottle, but we can make hot drinks here). We have
teams in the animal house, the allotments, cafe ( Thursdays only) and the grounds — volunteers
have the opportunity to try out all of the different groups, if you would like to. There is plenty of
work to do in all areas: animal health checks, seed sowing, fencing and conservation work, among
other things.

We advise to wear old clothes and bring gloves if you want, otherwise we have gloves here and
we can lend you a pair of safety boots if you do not have any (steel toe capped ones).
I you travel to us by bus we will also refund your day ticket.

Lastly, we ask all volunteers, if you have any criminal convictions to let us know as we would just
need to run through some extra paperwork with you before you start.

If these days work for you in the summer or beforehand then please let me know, otherwise let
me know when you are thinking of coming and we can go from there. Looking forward to hearing
from you.

Kindest regards

Lisa Warren
Wellbeing Officer
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® To: Lisa Warren <Lisa@swanseacommunityfarm.org.uk> Thu 30/01/2025 11:44

@ You forwarded this message on Sat 08/02/2025 17:45

To Lisa, Thank you for your email and quick reply. | am interested in the animal-

assisted therapy sessions with the goats and any other animals. It would be great to

discuss ideas with you and gain experience. | can commit to one day a week in the I
school holidays from the end of May, working specifically in the animal house and

helping with therapy in any way | can.

Rebecca Powell





