Week one

[bookmark: _GoBack]My first week in the London Heathrow Marriott Hotel didn’t go as well as I expected it to be. The first red flag was when I went to the property, nobody knew that I was coming but it seemed like they didn’t care anyway. In addition, it looks like nobody else is interested in explaining to me about the actual work process, apart from one girl. Even though my first week was not that positive as I would have liked it to be, I am looking forward to my second week in the hotel because the manager promised we will go through all the tasks from the journey plan together. Hopefully by the end of next week I will have more knowledge and understanding of the front office operation. 


