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RESEARCH-
I want to be a care home manager. I decided that because I am currently working in a care home and I am always seeing my manager fulfil her duties, how she leads the care home, manages the wages and helps the families that come to the care home with respect. I went home and researched more about the role of a care home manager on the NHS website, using the CRAPP test to help me identify whether the information was reliable or not.
REFLECTION-
[bookmark: _Int_vaeDvj2k]English is not my first language; I tried to speak clearly, and that is why I am using such simple language. I was very nervous during my first presentation, but I tried my best. I don’t know how to research all the topics we are told about. During my first presentation, I was stuck and had no idea where to start, as it was my first time. However, my manager helped me by referring me to relevant websites.
CHALLENGES-
I have faced a lot of challenges because it's my first time, and I have no idea where to start; I don’t know anything about relevant websites, I started studying after a long time, and I have barely any knowledge of how to use a computer. I don’t know what information is true and what is false; this is why I am currently struggling a lot. One time, my manager and daughter helped me prepare my presentation from the NHS career website.
ACTIONS TO IMPROVE-
From where I am now, I would like to improve my speaking skills in English, as being good at communication is a big part of managing a care home, as well as my leadership skills.
FURTHER STEPS NEEDED TO PREPARE FOR TASK 3-
I need to review my role from Task 1 and research more about it from reliable sources which I can find using the CRAAP test.

