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INTRODUCTION

This report will include how use of technology affects health and social care workers and the facilities. I will be using articles and research from the internet as well as some books and also personal reference of knowledge. 

The report starts of by explaining the use of technology in health and social care, then followed by administrative care and support work and diagnostics. 
 I will be explaining in detail how technology has helped during the difficult periods of covid 19. And how it has affected the healthcare system in general. 
Well-being and safety of the social workers and staffs are explained in this report. 

And finally, the use of digital literacy is very well explained using research and articles.
The report finishes with some information on E learning and how people have gained positive outcomes from it, and in the end, I will be finishing it off with a conclusion and all the references I have used to support my report to identify the source. 



















      Use of contemporary technology in healthcare


Medical technology are the greatest products of global industries. Contemporary healthcare therefore is characterised by a vast range of medical devises ranging from MRI (magnetic resonance imaging) , from cancer screening test to a heart pacemaker. 
Technology has many uses in healthcare for example let me name a few important ones:
Big data and the cloud- Healthcare collects huge amounts of data every single second so therefore it requires a safe and huge place to collect all this data without it being mishandled or lost which is where the cloud comes in. 
Greater patient care can be provided with great use of technology.
Health apps- hundreds of health apps has been invented. Which helps people in gaining information, storing their medical charts etc. 

Examples of technology in health and social care:

Consultation and clinical care- portable computers were developed for professionals which includes basic testing equipment’s as well as digital to access to medical information which also includes technology for imagery and video. 
Diagnosis- MMS messages
Monitoring- Alarms can be triggered when a patient is in need by themselves or their family members which is helpful to give urgent medical care and to be very attentive. 

Overall, I would like to emphasise that technology has transformed healthcare into a great result and this transformation will continue in the coming years. You cannot predict how far technology can go in health and social care. 



































The use of technology during Covid 19 in healthcare

Covid 19 is a brand-new disaster for the healthcare system, therefore many ranges of technology were introduced in order to support the citizens from more danger. Technology played a huge role during the covid 19 pandemic. For example, the use of artificial intelligence has helped us improve a lot. 

Artificial intelligence during covid 19
Artificial intelligence which means in this perspective a powerful increasing data, helped us to track the progress of the virus during the hard times. Ai can mean that digital data system that can make complex decision is based on the data input. Artificial intelligence also raises a lot of concerns in healthcare as it requires lot of personal data, privacy, consent, security and ownership. 

AI was used to identify very high-risk group of patients and also to possibly identify the virus on potential patients. This method has been very effectful especially when we were not supposed to go out or if the potential patients do go out, they have risk of being transmitted, so this powerful data was used to keep the people safe during the pandemic. 

Finally, the use of artificial intelligence also helped in a very popular way by the use of chatbots. As most of the people were self-isolation or asked to stay at home, robot doctors have been able to collect information and provide relevant advice on certain conditions of the patients and to forwards them to appropriate medical professionals for further help.
Which helped in the safety of the staffs of the NHS and also helped our medical professionals to help a much more larger group of people that was in need. 

In summary I would like to say crisis like this reveal so much about tour halt care systems and that we will use new technologies to tackle it.




The use of digital communication, collaboration and participation. 

Digital communication is the capacity to communicate well through media and spaces, Digital communication supports us to learn through webinars, email, mentoring online chats etc. 
Use of digital communication in health and social care benefits in many great supports for example:
· Enhancing care and education- Social media is a great example that enhances health education. For example, Teresa Chinn the founder of we nurse tweets regular twitter chats that helps many nursing students and healthcare students to gain knowledge. 
· Accessibility and inclusivity- TEL and TEC has helped many people that does not have remote access to education or healthcare for example people living in remote locations access through these platforms for education or to receive care. 
· Flexibility- Students can learn material at any location and any time they wish’s 

















Well-being and safety

There are many health and wellbeing safety protocols and policies at workplace to ensure the safety of the staffs and workers. 
Digital identity frameworks are also placed in workplaces to ensure the identity. 
The digital identity framework for healthcare presents a unified and a well security focused solution to manage identities across the ecosystem. 






























The use of digital Literacy for professional career development

Looking back to 50 years no one would imagine a computer sitting in every workplace or a computer to be of suck use to gain career development skills. 
As technology keeps on growing and becomes more common and complex during our everyday lives, it is obvious it impacts on the workforce and in career development. 
Health and social care professionals use vast majority of Digital literacy to help patients in their day-to-day work lives. 
What is digital literacy? In this digital world, digital literacy helps people actively involved in their culture and communities. 






















E Learning
E learning is defined as educational intervention via the source of the internet. Which has increased worldwide in the field of healthcare. 
E learning has personally helped me a lot in achieving the education I want while being at the comfort of my own space, especially during the covid 19 period. I have been also able to work part time while I study to gain a degree. Even before the pandemic E learning is famous for the students who are not able to travel to their relevant academic spaces due to personal or health related issues, E learning is the solution for people with issues for example due to disability that cannot have access to certain universities. 
There are also some challenges that comes with e learning, the students that does not have access to internet does not really benefit from this kind of learning. For example, while 95% of the student in Switzerland, Norway and Austria have a computer or laptop for their schoolwork’s only 34% in Indonesia do. (According to the OECD data)
 For the people who has access to the right technology there is evidence that supports saying e learning is very effective in many ways.  Students do tend to receive more materials they can learn on online than in their actual classrooms. Also, If you think about it we are all made different, Imagine a classroom of 50 students their pace and learning capabilities are different to each one of them, if learning at your own pace at home I believe it is more faster to learn something to reread, go back to or even take it slow. 






Data handling in Healthcare

Health data management HDM is the way of systematically organising data in digital form, which can be anything from electronic medical record to electronic health records, to handwritten notes by the doctor to scanned materials too. 

Most healthcare systems collect EMR abstracts and enrol the data and medical programs. 

There are many benefits in good data management in healthcare for example:
· Create a apprehensive view of patients, the patient groups and the household. 
· Improves the engagement patients. 
· It helps in business decision making- for example what kind of equipment to invest in, or which type of customers to focus on. 
 

In conclusion to this report, I have explained in detail the use of technology in health and social care and shown examples using literature and research.

I have learned how effective technology is when it comes to data handling for example and many ways in which it will continue to grow. 
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