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TASK 1: INDIVIDUAL VIDEO PRESENTATION

1.1 Introduction: Role and Rationale
For this task, I have opted for an Adult Care Worker role, which is a vital role in the field of health and social care in the UK. The job of an Adult Care Worker consists of caring and supporting individuals who may be older people, individuals with physical or learning disabilities, mental health problems, or long-term illness so that they could live as independently, safely, and comfortably as possible (Skills for Care, 2023).
There are several reasons why I chose this role. First of all, Adult Care Workers are the backbone of the entire care system since without the existence of highly skilled and empathic care workers, many vulnerable people will not be able to maintain their quality of life. Secondly, this profession is consistent with my personal beliefs – I firmly believe that everyone deserves to be treated with dignity, respect, and kindness. Another reason for choosing this role is that one can progress in his/her career as an Adult Care Worker by moving up to such positions as a Senior Care Worker or a Team Leader or even pursue a career in nursing and social work.
1.2 Research Process and Initial Findings

To conduct accurate and reliable research, I have followed the following steps:
Sources of reliable information: Regulating bodies: Care Quality Commission (CQC), GOV.UK, and Skills for Care
Educational materials: Textbooks and revision guide specific for Level 4 Health and Social Care
Professional standards: National Occupational Standards and Code of Practice for Health and Social Care Workers
Keywords used in searching for information: Adult Care Worker duties, essential skills in social care, standards of care, development of care skills, person-cantered practice.
My preliminary results showed that there is more to the role of an Adult Care Worker than just physical assistance. The role requires a more holistic approach that should involve physical, emotional and social well-being. Another important aspect mentioned in my research is the fact that all care work should be based on person-cantered approach which means that individual needs and requirements should be taken into account instead of applying "one size fits all" approach (Department of Health and Social Care, 2022). There were three essential skills which were mentioned many times in my preliminary research. These were effective communication, empathy and emotional resilience and problem solving and adaptability.

1.3 Source Evaluation Using the CRAAP Test
I carried out the evaluation of credibility of the sources using the following CRAAP test that assesses currency, relevance, authority, accuracy, and purpose of the sources. This is how I evaluated one of my primary sources:
Source: Skills for Care (2023). The Care Workforce in England: Size, Structure and Characteristics. Leeds: Skills for Care.
Currency: Published in 2023, the source is not older than five years; thus, it is up to date concerning the issues of workforce in the sector.
Relevance: The source describes the role, necessary skills, paths of training and the problems of the workforce in question, therefore, it is relevant for my assignment.
Authority: Skills for Care is an independent government agency which develops the adult social care workforce in England. It is well-known and respected in the sector.
Accuracy: The information provided is based on the data from surveys and statistics; there is no personal bias, error or opinion.
Purpose: The purpose of the document is informative concerning employers, educators and students; there is no commercial or personal purpose influencing the information.
Conclusion: This is an excellent academic source.

1.4 Research Challenges
There were three major problems I encountered during my initial research:
Amount and diversity of information: The Internet contains many different materials, and initially it was hard for me to distinguish between the official recommendations and opinions on a blog.
Jargon: The official documents contained words like “safeguarding,” “duty of care,” and “person-centred planning,” which I had to find the meaning of.
Inconsistency: The descriptions of the job differed slightly from one source to another, and I had to compare data from several reputable websites to be sure that it is correct.
For overcoming these barriers, I made a list of keywords, searched only on reputable websites and compared information from different sources.
1.5 Next Steps
To begin with the completion of Task 3, I would like to:
Broaden my research to get detailed information about the use of the three skills in practice.
Develop practical ways of developing each of the skills through evidence provided in training.
Organize my notes into logical sections as the basis for my report writing.
Make sure that I have all the information with details so that I am able to apply the Harvard referencing system.
Compare my findings with the assessment criteria.

TASK 2: REFLECTIVE ACTIVITY
Reflective Model: Gibbs’ Reflective Cycle (1988)
Description
In this assignment, I had to research the role of Adult Care Worker and produce a 5-minutes video presentation on it. The presentation included my explanation of why I chose this role, my initial research process, the evaluation of one source according to the CRAAP test, challenges I encountered, and the next steps I am going to take. While preparing for this assignment, I have written down some points to mention in my speech.
Feelings
Before this task, I felt rather nervous and confident at the same time. I was confident in my ability to find credible information concerning my chosen role, however, nervous about my ability to speak clearly and within the given time. During the preparation of the speech, I felt like I spoke much faster than usually and, therefore, I did not feel completely comfortable in my speech.
Evaluation
Strengths: I was able to introduce the role, explain my justification, and conduct the CRAAP test correctly to show my ability to evaluate sources. Weaknesses: I failed to provide as much practical examples as planned due to my speed which rushed some explanations.
 Analysis
It became obvious that it is not enough to collect the information – one must also be able to present it. I faced the problem of speed since I failed to do enough practice in oral communication. Some unusual terms occasionally caused me delays. It proves that research and presentation require regular practice.
Conclusion
I have realized that preparation and rehearsal are as important as research itself. I know how to evaluate sources now and I can see the connection between research and academic success.


Action Plan
To improve for Task 3:
I will learn to explain main ideas orally to become faster and clearer.
I will include more examples in my notes to describe something better.
I will keep on applying the CRAAP test when evaluating sources for my report.
I will organize my writing with clear headings to adhere to academic criteria.


TASK 3: WRITTEN REPORT

Title: The Role of an Adult Care Worker – Responsibilities, Essential Skills and Development Strategies

1. Introduction
The adult social care field in England is an integral component of the healthcare sector and assists more than 11 million individuals who require help to lead independent, healthy lives (Skills for Care, 2023). The Adult Care Worker is at the core of all support provided to these vulnerable members of the society as he/she performs person-centred care work in various places like the client's home, care homes, and day centres. In this report, the primary duties and responsibilities of an Adult Care Worker will be described. Also, three key skills needed for the job will be presented, along with the three ways in which they can be improved. All data in this paper meet the guidelines established by the Care Quality Commission (CQC) and are based on credible sources (Harvard Referencing System).

2. Role Description and Responsibilities

The job description for an Adult Care Worker involves working with individuals that could be older, having disabilities, both physical and learning, mental illnesses, and chronic diseases. The job operates under the concept of person-centred care, where there is provision of care according to the specific needs, wants, and rights of the individual and not the standardized process (Department of Health and Social Care, 2022).
The roles and responsibilities of an Adult Care Worker include:
Personal Care: Help with bathing, getting dressed, brushing teeth, and going to the toilet while ensuring privacy and dignity is maintained at all times.
Nutrition & Hydration: Assistance with meal preparation and eating and drinking while monitoring the intake.
Mobility: Helping with mobility assistance and use of walking devices and ensuring transfer safely from bed to chair or wheelchair.
Monitoring health: Monitoring any changes in physical or psychological state, documenting the changes effectively, and notifying any issues with the help of nurses, doctors, and supervisors.
Providing emotional and social support: Promoting engagement in pastimes and socialization to alleviate loneliness.
Protection: Adhering to the relevant policies to avoid any kind of abuse, neglect, or harm and reporting any potential hazards (CQC, 2024).
As it is pointed out by Tadd and Davies (2021), care workers play the key role as a connection between the service user, their relatives, and other healthcare specialists.

3. Three Essential Skills
3.1 Effective Communication

The reason why it is essential: Communication is the basis of any safe and respectful care. This is not only about the process of communicating one’s thoughts but also about listening, observing body language and exchanging information. In case there is no good communication between people, it can lead to misunderstanding, miscommunications or ignoring and devaluing of patients’ needs (NHS Education for Scotland, 2023). Furthermore, communication will guarantee that the care plan is properly implemented by all people.
Example related to the role: While working with an older adult who suffers from a stroke and cannot choose words properly, the care worker should use simple sentences, talk slowly and pay special attention to gestures, facial expressions and voice. If the patient shakes his/her head or looks uncomfortable, this should be considered as very significant feedback. While making a report to a GP or family member, the care worker should make sure that notes are clear enough for all members of the team.
3.2 Empathy and Emotional Resilience
Reasons why it is necessary: Empathy is defined as being able to understand and relate to the feelings of another person, while at the same time creating a trusting environment that makes an individual feel safe and valued. Nevertheless, working in the care sector is emotionally draining, as caregivers must work with illness, fear, losses, or sometimes difficult behaviour. In such situations, the concept of resilience is equally significant. The definition of resilience is the ability to handle one’s emotions and deliver high-quality assistance despite the stressful situation (Tadd and Davies, 2021). Otherwise, caregivers can suffer from emotional stress or burnout and be unable to help other people.
Role-specific example: A service user suffering from dementia can sometimes be confused, afraid, or agitated. While an empathic caregiver would understand that these symptoms are associated with his/her condition and respond with sympathy, resilience enables him/her not to bring these emotional issues to the following day of work.

3.3 Problem-Solving and Adaptability
The reason why it is important: Every person receiving support has his or her own individuality, and there can be changes every day. Although care plans can give an understanding of how the process should run, not everything can be predicted. A care worker should be able to think rationally, comply with the standards and adjust their work in accordance with the individual needs and decisions (Skills for Care, 2023).
Example from role specific practice: The service user refuses to eat or take medications on a certain day. It would be wrong to do it against the will of the person because they have the right to express their opinion and preferences. A care worker needs to adjust and ask whether there is any pain, offer some other food and explain the benefits of taking the medications.
4. Strategies to Improve Each Skill
4.1 Strategies to Improve Communication

Strategy 1: Take specialist training classes
These include courses aimed at care workers, such as Communication in Health and Social Care or Supporting People with Sensory or Learning Disabilities, that will teach you how to use clear language, express yourself clearly and understand nonverbal cues.
Why is it effective? Training gives workers systematic knowledge and evidence-based strategies to feel confident in communicating with patients with various needs (NHS Education for Scotland, 2023).
Strategy 2: Practice active listening
Active listening involves paying complete attention to the speaker, not interrupting, paraphrasing what the person said to ensure comprehension and asking open-ended questions (for example, "How do you feel?" rather than "Are you okay?").
Strategy 3: Learn alternative means of communicating
This includes learning the basics of Makaton sign language, using picture communication systems, or how to help people with hearing or visual impairments.
Benefits: It eliminates obstacles and allows everybody to voice their needs and wishes, thereby achieving more independence and respect.

4.2 Strategies to Improve Empathy and Resilience
Strategy 1: Reflective practice
Reflection refers to the act of thinking about an experience, what has happened, how it feels, and what might be improved. A framework for reflection includes Gibbs’ Reflective Cycle (1988).
Helpful because: Reflection enhances self-awareness, decreases stress, and ensures that workers can learn from their experience, thus staying calm and empathic in the future.
Strategy 2: Supervision and peer support
Supervision is a one-on-one discussion with the manager, and informal support is an opportunity to discuss issues with co-workers.
Helpful because: Discussion of experiences decreases the feeling of isolation, provides useful tips, and improves self-confidence.
Strategy 3: Take care of your personal well-being and achieve a balance between your personal and professional life
It involves having proper breaks while at work, having adequate rest when not at work, and having different interests besides your profession.
How does it help? The worker gets the ability to take care of others because he is healthy both physically and emotionally.

4.3 Strategies to Improve Problem-Solving and Adaptability
Strategy One: Observe experienced colleagues
Being around seniors and other experienced workers will help to understand how policies should be implemented in practice.
Why it works: It gives practical insights on how to modify care safely and confidently and learn from experience of those who know how things work.

Strategy Two: Get familiar with policies and professional standards
Regular revision of documents like CQC Fundamental Standards, care plans, and organizational policies give certain frameworks and guidelines.
Why it works: This strategy helps to make sure that your decision or support modification is legal and safe for the service user.
Strategy Three: Participate in scenario-based learning
Simulated practices, emergency training, and role play cases will teach how to react when there are changes in the condition of the service user.
Why it works: It develops fast thinking and increases confidence and competence of the worker.

5. Conclusion
Being an Adult Care Worker is not merely a career, but a very important service that forms the base for health and well-being of the communities throughout the United Kingdom. This is evident from the various responsibilities that have been covered by this report, starting from aiding in terms of care and activity through observation, recording of health information, and upholding the dignity of the individuals in need of care. While all the above-mentioned responsibilities are crucial to be considered, the skills that are used in performing them make the quality-of-care provision possible. Communication, empathy and resilience, and problem-solving and adaptability are the key skills of good practice.
Each of the skills mentioned above has been described thoroughly with practical examples of its application in work settings. However, it is also vital to understand that these are skills which people do not necessarily possess but rather develop through continuous learning. The suggestions listed in this report about taking relevant training courses, reflection, learning from other experienced people, and maintaining personal well-being give a clear plan for developing these skills. In the process of developing the described skills, care workers will not only gain more confidence but will also make sure that the clients under their care receive appropriate treatment in compliance with the requirements of regulatory bodies like Care Quality Commission.
More generally, the development of such skills is also beneficial to the individual workers in terms of the long-term effects. They are transferable skills which are highly sought-after in many sectors of employment, thus providing possibilities of career development within the sector, including becoming a supervisor, specializing in dementia care or mental health support or even obtaining additional qualifications in education. Moreover, with the increase in the demand for adult social care services caused by the aging population, the necessity of skilled, competent and flexible workers will only continue to rise. The knowledge of the job description, its duties and the ways of improving personal performance will help workers be effective and productive in their work.
In conclusion, the job of an Adult Care Worker is both demanding and highly rewarding. The ability to succeed in the chosen profession is predicated on the willingness to learn, reflect, and improve. By concentrating on improving the three skills outlined above and following the suggestions offered for their development, care workers will be able to ensure that they provide care that is safe, person-cantered, and all about the person’s needs, rights, and wellbeing. Such approach will meet the criteria set out in the description of the profession while remaining true to its essence.
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