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FINAL GRADE

45/100

Developing restaurant management
GRADEMARK REPORT

GENERAL COMMENTS

PAGE 1

Comment 1

Remember to include the, "AI Acknowledgement" statement found in Moodle and as 
discussed in class.

PAGE 2

Comment 2

Please include an in-text citation, to support this statement. 

Comment 3

Please review the grammar (please consider having a comma after the previous word). 

Comment 4

Please review the grammar (a comma after the previous word and a full-stop at the end of 
the sentence is important).

Comment 5

It is important to have a comma after the word, manager.

Comment 6

Please include an in-text citation, to support this statement. 

Comment 7



Please review the grammar.

Comment 8

Please include an in-text citation, to support this statement. 

Comment 9

It is important to be as detailed as possible and to give specific examples of, exceptional 
friendly service, in order to demonstrate knowledge and understanding.

Comment 10

Please include an in-text citation, to support this statement. 

Comment 11

It is important to offer specific examples of, appropriate training, to demonstrate knowledge 
and understanding.

Comment 12

This is unclear.

Comment 13

This is a very good example of managing, however, it is vital to support this with research/in-
text citations to support your statements.
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Comment 14

It is important to give examples of how job satisfaction is measured. 

Comment 15

Please include an in-text citation, to support this statement. 

Comment 16

This is unclear. Please include an in-text citation, to support this statement. 

Comment 17

Please review this sentence and the grammar.

Comment 18



It is important to give specific examples of what these rules are.

Comment 19

Please include an in-text citation, to support this statement. 

PAGE 4

Comment 20

Please include an in-text citation, to support this statement. 

Comment 21

It is important to provide specific examples of the problems to demonstrate knowledge and 
understanding.

Comment 22

Please review the spelling.

Comment 23

This reference is unclear.

Comment 24

Please include an in-text citation, to support this statement. 

Comment 25

Please review the grammar (to have a comma after inexperienced staff, training).
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Comment 26

This sentence can be part of the paragraph above it.

Comment 27

Remember to include an in-text citation to support this.

Comment 28

It is important to mention that data from the POS system can be analysed to identify any 
potential issues and to inform business decisions that will enhance/improve the overall 
operation.
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Comment 29

Remember to include the date accessed.

PAGE 7

PAGE 8

PAGE 9
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Remember to include the, "Acknowledgement of 
AI" statement found in Moodle and as discussed in 
class. It is important to include in-text citations to 
support certain statements (please see in-text 
comments). Overall, more research/in-text 
citations are required to support certain 
statements (please see in-text comments). You 
have provided 20 references. Please remember to 
follow The Harvard Reference Guide. It can be 
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KNOWLEDGE & UNDERSTANDING /30

13

COGNITIVE & INTELLECTUAL /30

4

PRACTICAL SKILLS /10

TRANSFERABLE SKILLS /15

helpful to also consider using a wide variety of 
sources, including books.

It is important to be as detailed as possible and to 
give specific examples, where relevant, such as 
exceptional friendly service, job satisfaction, solid 
rules and so on (please see in-text comments), to 
demonstrate knowledge and understanding. This 
is a report that includes self-reflection, however, 
more research is required to support theories 
(please see in-text comments). Remember to 
discuss leadership, as part of the assignment brief.

More analysis and evaluation is required to 
support your statements (please see in-text 
comments). It is important to mention that data 
from the POS system can be analysed to identify 
any potential issues and to inform business 
decisions that will enhance/improve the overall 
operation.

You have linked some theory to practice, however, 
more theoretical concepts identified from 
research, are important to discuss.



6You have generally written clearly. Please review 
the grammar in some parts (please see in-text 
comments). Some sentences are unclear (please 
see in-text comments). Remember, this is a report, 
so a table of contents and headings are required.


